I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTro Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouu, HaaaHi bauky: https://bankvostok.com.ua/public

baHkiBCBKI mOCITyTH:

3Ty4CHHS y BKJIQJIA (memo3uTn) KOIITIB Ta OaHKIBCHKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPHUTTSl Ta BEICHHS MOTOYHUX PAaXyHKIB, y T.4. Y OaHKIBCBKHUX MeTajaX, Ta PaXxyHKiB YMOBHOTO
30epiranHs (€CKpoy)

PO3MIIICHHS 3JIYYeHHX Yy BKJIaAM (JACTO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ CBOTO IMEHi, HAa BJIACHMX YMOBaxX Ta Ha BJIACHHUHA PU3HUK(B TOMY YHCIHI
crioxuBUe KpeautyBaHHs): https://bankvostok.com.ua/private/loans

BaJTIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaNbHUX NaHuX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYCHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YHNHHHUM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IPO CIOXKHUBUUIN KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3bKUMU 0CO0aMMU,TPEICTAaBHUKOM,CITAIKOEMIIEM, TOPYUUTETIEM,
MailHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMU IependayeHa JOTOBOPOM IpPO
CTMOXMBYUH KPEOWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJII0; BIIACTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM PO CIOKUBUMHA KpEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM IPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3T1JJHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsny bankom 3BepHeHb kiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpoMaisaH" odiuiiiHoro IHTepHer-mpeacraBHuNTBa HamioHambHOro OaHKy
Vkpainu, e po3mimieHo iH(opmario Mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCIYT ®I3MYHUM OCOFAM B
I[MTAT «bAHK BOCTOKY», B penakuii, 3atBepmxkeniit [Iporoxonom Ilpasminas Ne 46 Big 08 uepBHs
2021 poxky, nitots 3 14 munas 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MiANKUCAaHHS KIEHTOM MyOiiuHoi mpomno3uuii (odeptH) mnependavyae HagaHHS MHOro 3road Ha
3a3Ha4yeHl YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHITIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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Ne 46 Bin 08.06.2021
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OCOBAM B ITAT «<bAHK BOCTOK»
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[IpaBuna € 3araqbHOJOCTYITHUMH, PO3pOOJIEHI Ha HEBU3HAYCHUN CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi MpH ix po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mocayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPWITIOTHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MPOJYKTIB Ta MOCIYT, HOPSAJOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHS, IOB’3aH] 3:
-BIIKpUTTSIM, PO3pPaxyHKOBO-KaCOBUM OOCIYroBYBaHHSM Ta 3akpUTTsIM [loTounux Ta BrmagHux
(memo3uTHUX) paxyHKIB, oOmepamii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB y
0aHKIBCHKHMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKIiB 3 BHKOPHCTAHHSIM €IIEKTPOHHHX
IUTaTIXKHUX 3ac00iB, y T.4. 3 HagaHHIM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHaiH-0aHK,
y T.4. HagaHHa nocayru «Hakonwmika», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
€JIEKTPOHHUX TUIATKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX ce(iB B THUMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependadenux umu [Ipasunamu/Tapudamu banky.

[IpaBmia He 3aCTOCOBYIOTHCSI 10 BPETYJIOBaHHS BIAHOCUH 3a OyJb-KMMH I1HIIMMH JOTOBOpamH,
cropoHoto 3a akuMu € [TAT «bAHK BOCTOKY», ne Bkazanumu B 1ux [IpaBunax.

JloroBop# 3a IHBECTHLIIMHUMHU paXyHKaMH HE perjaMeHTyoTbcsa numMu [IpaBunamu.

OOcayroByBaHHSI MOTOYHMX/AETIO3UTHUX PAaXyHKIB MAJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX Oci0 3MIMCHIOEThCA BaHKOM 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCS 3AIMCHEHHS NPAaBOYMHIB MaJOJIITHIMU/HEIUIOBHOJIITHIMU
/0OMEXKEHO Ii€30aTHUMU / HeAl€3aTHUMUA 0CO0aMU.

[IpaBmwia € myOMiYHOI TPOMO3MINEI0 HA YyKiIanaHHsA JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — IlyGmiuna mnpomoswuiis/IIpaBuia) 3 MOXKIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMux JloroBopiB, YKIAJACHHUX 32
OKpPEMHUMH TOCIyTaMu/TipoiykTaMu baHky (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOIO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs paxyHKy 3a AonoMororo cucreMu OHaiH-0aHK, BCTAaHOBIIEHHS JIIMITY OBepApadTy,
TOIIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiIbHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmiuHo0 mpomo3wuiiero Ta Oepe Ha ceOe 3000B’sI3aHHST HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, nependaueHux uumu IlpaBwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHeTr - cTopinui baHky 3a enekTpoHHOIO aapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobam, sKi npuitMyTh (akuenTyroTs) [1yOniuny nponosutito banky.

AxuentyBanHs nanoi [lyOmiunHoi mpomo3uiii 3AiHCHIOETBCS 32 apecamMH MICIIe3HAXOHKEHHS TOUYOK
npopax banky, mepenik skux onpuwironHeHud Ha IHTepHer - cropiHui baHKy 3a enekTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi [ly6miynoi npomosumii (mpuennanus o IlpaBui) moxe OyTH 3aiHCHEHO
TMCTAHIIMHO: IO CTOCYEThCS OaHKIBCHKOTO MponykTy «baHk BracHuii PaxyHok»-3a J0MOMOTOIO
MobiTpHOTO AomaTky «bank BrmacHuit PaxyHox», B YacTHHI HaJaHHS baHkoM mociyr 3
JTMCTaHIITHOTO 00CTYrOBYBaHHS PaxXyHKY - B cucteMi OHaitH-0aHK.

AxuenrtyBanHs nanoi Ilyomiynoi mpomosunii (mpuenHanus ao IlpaBumn) BinOyBaeTbcs y MOBHOMY
o0cs3i, y pasi nmonanus a0 banky 3assu-J{orosopy npo akment [1y0iiunoi mpono3uiii Ha yKiIagaHHS
JloroBopy npo KOMILIEKCHE OaHKiBChbKe 00CIyroByBaHHs. Y 1iboMy pa3i nana [1yGmiuna nmpono3uris
(ITpaBumna), Tapudwu, 3asBa-J{oroBip pa3oMm CKJIAAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MyHUX 0Ci0, kUil BiamoBinHo 10 cT. 628 LK Ykpainu € 3Mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIE€MEHTH pI3HUX JOrOBOpPIB: OaHKIBCHKOTO pPaxyHKYy, KpPEIUTHOIO
JIOTOBOPY, @ CaMe JI0rOBOPY PO BCTAHOBJIEHH: JIIMITY oBepApadTy, HaJaHHS MOCIYT 3 TUCTAHLIHOTO
ob6cnmyroByBanHs [loTouHoro paxyHky y cucremi OHiaifH-OaHK, Ta, y pa3i 0OpaHHsI, HaJlaHHS MTOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenus JloroBopy KBO 3milicHIO€ThCS
Mk bankom Ta KiienToMm 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKHX IMOCIHYT; akuenToM Ily6miunoi
npono3unii KiieHt 6e33acTepexHo MiATBEpIKYeE, 0 Ha MOMEHT ykiaaeHHsa Jlorosopy KbBO Kiient
o3HailoMuBcs 3 MOBHUM TekcToM JloroBopy (3okpema, 3 mumu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMiB HOro 3MmicT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymui Ta He MOTpeOyIOTh JO0JAaTKOBOTO TIYMAad€HHs, BIAMOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs Jloroopy KbBO Kiient
He nepe0yBae Tij] BILIMBOM OMAaHH, TOMIJIKH, 0OMaHy, HACHJIbCTBA, MTOTPO3HU, 3JJOBMUCHOT Yyroau abo
30iry BaXXKHMX JUIi HBOTO OOCTaBUH, BIH HE € XOJHUM YMHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBUM pilIEHHSIM a0o0 I1HIIUM, NepeadauyeHUM YMHHHUM 3aKOHOIABCTBOM,
criocoboM B cBoemy nipaBi ykiactu JloroBip KBO Ta Bukonysaru ymosu Jlorosopy KBO.
AxuenrtyBanHs aaHoi I[lyOmiunoi mpomnosunii (npueananns no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o [lpaBun B yacTuHi HaJjaHHA baHKOM OKpeMHX MOCIyr
HUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpueaHaBcs 10 1ux [IpaBui y Tiil 4acTHHI, sIKa PETYJIO€ BITHOCHHU IIOAO HAJAHHS HOMY
o0paHMX OKpEeMHUX MOCTYr (BIIKPUTTS OAHKIBCBKOIO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKY y OaHKIBCBKHMX MeTajlaX, HaJaHHS IMOCIYT 3
JIUCTaHLIiHOTrO 006cmyroByBaHHs [loTouHoro paxyHky y cucremi OHitaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHHH 3a OKPEeMHMHM IOCIyraMu baHKy BIAMNOBIIHO 1O YMOB ILIHMX
IIpaBui, pa3oMm CKJIaJalOTh €AUHUN JOKyMEHT — JloroBip, 110 yKJIaIeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueH1 y 3asBi-Jlorosopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomruiekcHe OaHKIBCbKe 0OcCiyroByBaHHS (i3muHMX oci®6 Ta Jlorosip, 1o
YKJIaJJeHUH 32 OKpEMHUMH HociayraMmu/npoaykramu banky oxpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBun BukmouHO 11 JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 00CITyroBYBaHHS (i3UIHUX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA Yy IuX [IpaBmiax B TakoMy 3HauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGLITBHIX pUCTpoiB iPhone (siki miaTpuMyroTh TexHomorito NFC?), iPad, Apple Watch, Mac MOXyTh
3MIACHIOBAaTH pO3paXxyHKHM B MarasuHax Ta Mepexi Intepuer. Apple Pay mosBomse 3nificHuTH
BIIIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IICIS YOro KOPUCTYBad MOXKE 3JIMCHIOBATH ILJIATEXI 3
Takux KapTok nuisixom texHosorii NFC. Apple Pay He nepenae gani miaTi>KHUX KapTOK MPOAABIIO, a
MpHU 3A1MCHEHHI TPAaHCAKIlli TEXHOJIOTIA BUKOPUCTOBYE AMHAMIYHUN Koja Oe3reku. [lomaioHMil crocio
3MIMCHEHHS TUIATE)XY € aHaJOTIYHUM TaKoMy crocoOy orutatu sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii 11 miBUIIeHHs piBHA Oe3neku. Apple Pay e
PI3HOBUJIOM IIJIATI>)KHOTO 3aCTOCYHKY.

Garmin Pay - cucteMa eneKTpOHHHX IUIATEXIB 3a JOMIOMOTOK «PO3YMHHUX TOJMHHKKIBY. Garmin Pay
BHKOPHCTOBYE TEXHOJIOTIIO 0€3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepemaui
JaHWX MpoAaBL0. BiH € anpTepHAaTHBOIO NpH 3AIHCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JIEKTPOHHOMY IJIATKHOMY 3ac001 a0 MarHiTHiM CTpidill Ha HBOMY, IO JI03BOJISIE KOPUCTYBadeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATIKHHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTpiOHO MPOCTO M0JaTH OAaHKIBCbKY KapTKy B
CreniaJbHOMY MEHIO Oe3KOITOBHOro IuiaThkHoro moxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cmapTdoHi 13 onepauiiiHoro cucremoro Android/I0S. Jlns 3xaificHeHHs TUIaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O TUIATIKHOTO TEPMiHATY Ta 3aTPUMaTH HOTO IO 3aBEPIICHHS TpPaH3aKIIii.
[ToniOuuit croci® 31iliCHEHHS IJIATEeXKy € aHaJOTIYHMM TaKOMY CHOCo0y ormiaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJl OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTH(ikamii yis
MigBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIATI>KHOTO 3aCTOCYHKY.

Google Pay — pospo3baecna xommaniero Google cuctema eleKTpOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapThOHIB, MIIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe i OIepaliifHoI0
cucremoto Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiIO OC3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIIO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI IIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEpPMIHATy YUIy Ha €JIEKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHId
CTpiulll Ha HbOMY, IO JIO3BOJISIE KOPHCTYBAauye€Bl 3aBaHTAXyBaTHU JaHl €JIEKTPOHHOIO IUIATIXHOIO
3aco0y y IUIaTDKHUANW TepMiHAJI TpH 3AiMCHEHH1 muiarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiTHO
MiHECTH MOOUIBHMHA NPHUCTPiM 10 IUIATDKHOTO TEpMiHANYy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHMit crmocid 3A1MCHEHHS IUIATEeXy € aHAJOTIYHUM TaKOMy CHOCOO0Y OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMAra€e ABYXCTYIMEHEBOT ayTeHTU]IKAIT JIsl T ABUIIECHHS
piBHsa O6e3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - npoueaypa OTpUMaHHS J03BOJIy Ha MpoBeleHHs omepallii 3 BukopucranHsm IIK.
ArenT inenTudikauii Ta Bepudikaiii KIieHTIB- ocola, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHIoe ineHTH(iIKaLil0, BepUDiKallilo KI€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHE(II[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
Bepu(ikamii ix ocobu, a Takox iH(OpMaIlil I0J0 METHU Ta XapakTepy MailOyTHIX AUTOBUX BIJIHOCHH,
OTpUMaHOI B TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (H)IHAHCOBOI'O MOHITOPUHTY BIJIOBIIHO
710 BUMOT 3aKOHY a00 BXHMBa€ MOJiOHI 32 3MICTOM 3aXOH, Jli€ Ha MiJCTaBl YKJIaJE€HOrO MUCbMOBOTO
JOTOBOPY MIK Ccy0’eKTOM mepBUHHOro (hiHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBinanbHicTh 3a 37iliCHEHHsS HajekHOI mepeBipku KirieHTa areHToMm Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MoHiTopuHTy (baHK).

AKTHBOBaHA ILIATI’KHA KApTKAa — IUIATDKHA KapTKa, aKTUBAIlsl K01 31HCHIOETHCS 3a JJOMTOMOTOI0
OmnnaiiH-6aHky, Sms-zanuty Ha kopoTkuii Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Akuent Kiientom— BunHeHHs KiieHtom aiif, siki cBimdath npo npuitHaTTa Kimientom IlyGmiunoi
npono3utlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiaaanus Jlorosopy KbO a6o Jlorosopy 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOpHcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B 53Ky MaJOro pajiyca Aii, 3a JOMOMOTO0 SIKOi KOPHCTYBa4
Ma€ MOXKJIMBICTb 3JIHCHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpeMHUMH IOoCIyraMu /npoaykramu banky nuisxom Ta y cnoci0, Bu3HaueHUMHU 1uMu [IpaBunamu.
Akuisi- crienianbHa nporno3unis banky Bcim 0e3 BuHATKYy Kiientam banky, 1mo Hanmae 3mory
Kiienram B mepioa mpoBeaeHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKI MOJIMIIYIOTh yYMOBH
JloroBopy, 110 YKJIAAA€ThCs B MEPio] IPOBEACHHS AKIII.

AHKeTa-3aiBa — JOKYMEHT, L0 ckianaeTbcss Kiientom 3a dopmoro, po3pobieHoro bankom Tta
nojaeTbesl 10 banky i BU3Hauae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmigok
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1JHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky/J/loroBopy Ha
KOMIUIEKCHE OaHKIBChKE OOCITYrOBYBaHHsI Ha yMOBax, IO BUKJIAJeHI B AHKeTi-3asaBi. AHKeTa-3asBa
MoOKe OyTH TakoX OQOpMIICHA y BHIAJIKY iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykianeHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiOMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChbKE
oOCTyroByBaHHsS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmHKeri-3asBi. @opmu AHKeT-3asB
3aTBepUKy0Thcst Hakazom no baHky.

AHYJIIOBaHHA JiMiTY oBepapadTy — 3aKpuTTS JIMITY oBepapadTy Ha yMOBaX, BCTAHOBICHHX Y
Jlorosopi, Bkirovarouu 11 [1paBuna;

AvyTenTHdikauis — npoueaypa nepeBipku 3acodiB ayTeHTU(IKaLli KIi€HTA, MICs MPOXOPKEHHS SIKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHi 3Ha4eHHs 3aco0iB ayTreHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaaH-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynu (Manajii), AoBeaeHi
(adinoBaHi) 10 HaWBUIIMX MPOO BIANOBIAHO JO CBITOBHX CTaHIApTIB, y 3JIMBKaxX 1 MOPOLIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKOX)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIIB.

BankiBchbkHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, IO HaJae MOXJIHUBICTb JAEp)KaTeNll0 eJNeKTPOHHOIO IJIATKHOIO 3aco0y 3AiHCHUTH
camMo00CITyroByBaHHs 3a ONepalisiMU 3 OJIEp’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJHI paxyHKH, OJepkKaHHS iHQopMallii MO0 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMU MOKJIMBOCTSMHU LIbOT'O KOMILIEKCY.

bJiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[ToToyHnx paxyHkax, BIIKPUTHUX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHiJOK OOCTaBHH,
BcTaHoBJIeHUX [IpaBunamu.

BjokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOINTIB, IO BHMHHMKA€ BHACIIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omneparii nepekasy, nposezeHoi [epxarenem
[IK, xomm cyma TpaHCakIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [ToTounoro paxynky KiieHTa 1ie He IpoBeIeHO.
BaokyBanns _(nmpusynuHenHsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBWH, ependaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS INUISIXOM YHEMOXIIMBJICHHS BUIATKOBUX
omnepauiit 3a [lorounnm paxynkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTyBaya, MpU3HAUYCHE /IS
MOUIYKY Ta Teperiisay caitiB B Mmepexi IatepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-siKa BaJIOTa, 10 HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikanisi KaieHTa- 3aX0A1,I110 BXKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 MepeBipKH (MIATBEPIKEHHS ) HaJIEKHOCT1 BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(DIKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [lepxkaremo IIK rpomoBux komTiB yepe3 kacy banky,
(dhinaHCcoOBOi ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, npoBefieHi i3 3acrocyBanusam [1K.

BurpatHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATH IIPU IPOBEIEHH] Onepariii
3a [Torounum paxyHkoM i3 3actocyBanHsM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CyMH HE3HM)KYBaJIbHOI'O 3QJIMLIKY, CYMH, 1II0 OOCIyTOBYEThCA 32
nociyroro «Hakomuika»/ mocinyroto «Ha3ouparycy» (ska aktuBoBaHa 10 1160ro [1P), cymu
3a0JIOKOBAHHUX, aJle He CIIMCAHMUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHILIKY BIACHUX KOILITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, ajie HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (iemo3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6€3roTiBKOBIi (hopMi y BaltoTi YKpainu abo
B 1HO3eMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiranauka abo ki HaTiHIILIIN 1715
BkiiagHuka Ha TOTOBIpHUX 3aca/iaX Ha BU3HAUCHHH CTPOK 30epiranHs un 0e3 BUSHAYCHHS TaKOTO
CTpOKY (ITiJ MPOIEeHT a0o JOXiJ B 1HIIIN (opMi) 1 MANATAIOTH BUILIATI BKIagHUKY BIAIOBIAHO 10
3aKOHOJIABCTBAa YKpaiHM Ta YMOB JIOTOBOPY.

BkJiaa (1enmo3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagnukom B banky Ha ymoBax Buadi BKjIaay (1emo3uTy) Ha nepiry BuMory Kitienra/
BxiagHuka abo 3a1liCHEeHHsI IJ1aTeXIB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

Bxuaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiieatom/
Bxiagnukom B banky Ha BU3HaYeHUI 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BxiiagHuka Ha oro paxyHok B baHky Ha JOroBipHHX 3acajax.

Braagnuk-Kimient-¢iznana ocoba, sika 3iHCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METAJIB HA paxyHOK y baHKy Ha JIOroBipHUX yMOBax.

BriaaHuii (Jieno3uTHHIT) PaAXYHOK - PaxyHOK, 110 BiakpuBaeThcs bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs rPOIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 O6€3 3a3HaYEHHS TAKOr0 CTPOKY 11 BU3HAYEHUHN MPOLEHT (JOX1x) 1
MiUIsraloTh noBepHeHHI0 KiienTy /BxiiaqHuky BiAMOBITHO 10 YMOB JIOTOBOPY.

Bpery/iloBaHHsi _1IPOCTPOYEHOI 3a00pProBaHOCTi- 3iilicHIoBaHI bankoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMIIAHIEK 3aXOAM, CIPSIMOBaHI Ha MOTAlIeHHs y I103aCyJ0BOMY
nopsanaky 3aboproBanocti  Kuienra/llo3nyanbHuka(cnoknpaya), KU MNpPOCTPOUYMB BUKOHAHHSA
IpOLIOBOro 3000B’A3aHHA(MIPOCTPOUEHA 3a00PTrOBaHICTh) 3a IOTOBOPOM MPO CHOXKHUBUUIN KPEIUT.
Brpara IIK- nemoxnusicts 3aiiicHeHHst Kimentom (kopuctyBauem 1K) koHTpomro (BOnOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMpaBOMIpHE 3aBOJIOAIHHS Ta/ab0 BUKOPUCTAHHS €IEKTPOHHOTO
IJIaTIKHOTO 3ac00y YU MOro peKBI3UTIB.

JebiTopcbka 3a0oprosanictb KuieHTa-gepskaresi eJeKTPOHHOIO ILIATIXKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkom mnepen bankom Ha meBHy aary, 1o
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a00pryBaB baHKy HeBHI CyMH I'pOIIOBUX KOILITIB B HalllOHAJIbHIH
abo 1HO3eMHIll BaltOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSAM IUIATIKHOI
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBHUILICHOIO
CYMOIO IUTAaTIXKHOI omepallli HaJl CyMOIO 3aJIUIIKY KOIITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOT'O JIIMITY
oBepapadTy (K10 Horo BctaHOBIeHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KOITiB. Po3aMip Takoi
3a00proBaHoCTi Ta 4ac ii BUHMKHEHHS HE € MporHo3oBaHuM. JlebiTopcbka 3a00pProBaHICTh €
3000B’s3aHHsIM Kiienta moracutu Oopr mnepen baHkom, 10 BHHUK Yy pe3ysibTaTi MHUHYJIHX
noai(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hep:xatean K ([lep:xkatensn) - Kiient adbo JloBipena ocoda KitieHTa, sika Ha 3aKOHHHX ITiJICTaBax
BukopuctoBye IIK (ii pexBi3uTH) s 1HiLiIIOBaHHS Hepeka3y komTiB 3 [lorounoro paxyHky B banky
a0o0 3/11HCHIOE 1HIIII onepariii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢disuuna ocoba-migmpuements abo moBipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTu) /i 1HILIIOBaHHA Iepeka3y KOIITIB 3 BiamnosigHoro [TP




B banky ab6o 3miiicHIOe iHII1 onepartii 13 3acrocyBanHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NyO0JiyHi (yHKUIIT B MiXKHAPOAHMX OpraHizamisix, - MmMocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMarTh abo oO0iiManu 1mocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIOIY) YM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisx a0o BHUKOHYIOTh YH
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BHU3HA4YHI IMyOmiuHi) (yHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKaBHHX OpraHi3allisx, WIEHH MDKHAPOJHHX MaplaMEeHTChKUX acamOIeH,
CyJlIl Ta KePiBHI MOCaI0BI 0COOM MI>)KHAPOIHHX CY/IIB.

Juckpeanrtanis (komnpomeranis) ITK — Brpara, kpaxixkka I[IK, MoximuBe po3rosomeHHs
koHpiaeHIiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
0 37aiiicHeHHs  HecaHkiioHoBaHux Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctannsm 1K a6o JlogatkoBoi KapTku.

Jucranuiiine 00CAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUIMU Ha MiACTaBl JUCTAHIIIHHUX po3nopspkeHs KiieHTa.

Jucranuiiine po3nopsiizkeHHss — posnopsypkeHHss Kitienta baHKy BHUKOHATH TEBHY OMEpPAIliio IO
paxynkax Kumienrta, mo nepenaerscss KilieHTOM 32 MOTOKEHUM KaHAIOM JOCTYMY 3 MPOXOKEHHSIM
MIEBHOT MPOIEAYpH Tepeaadi po3nopspkeHsb 3a gomnomoror Cucremu OnmaiiH-0aHK, EleKTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 31MCHEHHS 1H()OPMAaLIIHUX MOCTYT.

JoBipena oco6a //loBipena ocoda Braaanuka -¢dizuuHa ocoba, siKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHO1 NOBIpeHOCTI/IoBipeHoCTI,ckiafenoi y banky B mpucytHocti Kiienta /Bxnannuka Ta
noipeHoi ocobu, Kiient/Bkimagauk gae mpaBo 3xaiiicHOBaTH onepaiii 3a [Torounum/leno3uTHIM
paxynkom Kiienra/Bxiannuka.

JdoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX MiJICTaBaxX, BUITYCK €JIEKTPOHHOIO IJIATIKHOTO 3ac00y Ta Ja€ MpaBo 31HCHIOBATH OIepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3aco0y 3a paxyHkoM KurieHTa.

Josipena ocoda KIIK — ¢disznuna ocola, sikiid BiamoBigHo a0 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrojapioBanHs (opuaudHa oco0a,pizuyHa ocoba-migmpueMelb), 3 SKUM ykianeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJICTaBax 31HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHkiBcbKOro BKJIaay (nemno3ury) — lorosip mixx bankoM ta KiieHTOM,110 yKiIagaeThes
nusixoMm akuentyBaHHs Kmientom [1y6miunoi nponosumii (uux IIpaBwi) y cnoci0, BU3HaYeHUH UMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, umx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujaaui Bxiagy (nemosuty) Ha nepury BuMmory (Bkiaa
(memo3uT) Ha BUMOTY) a00 Ha ymMOBaxX MOBEpHEHHS Bkiany (1emo3uTy) 31 CIUTMBOM BCTaHOBJIEHOTO
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (€TI03UT)).

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIaAaeTbes HUIIXOM
akuentyBaHHsd Kuientom IlyGmiynoi npomosumii (umx IlpaBwi) y cmoci®, BH3HA4eHHH LUMH
[IpaBunamu; ckiagaetsesa 3 3asBu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBui; nependadae
BIKPHUTTS Ta 0OCIyrOBYBaHHs IMOTOYHOTO paxyHKY KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinagenuid  bankom 3 BrnacHukoM IIP-cy0’exkToM rocmnopaproBaHHs (ropuauyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHS MOTOYHOTO PaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip npo _ crnioKHWBYMIl _KPEANUT-BHJ] KPEIUTHOTO JOTOBOpY,3a SKUM baHK (KpeauTomaBels)
3000B’S13y€ThCSl HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3nuanbHuK (CrokuBay) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH HPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip, vkJjajeHuii 3a_okpeMumu mnociayramu/mpoaykramu banky (Jlorosip) — Jlorosip,
ykinaneHuit mixk bankom ta Kimientom mmsixom aknentyBanHs Kiientom [lyOniunoi mpomo3uttii (mux
[IpaBun) banky nuisixoM Ta y croci0, Bu3HaueHi numu [IpaBwiiamu, BHACHiIOK pueaHands Kiienra
1o 1ux IpaBun He B mOBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHX MOCIyr/nmpoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TIPOIYKTOM  CKIIafaeThcsi 3 3asBu-JloroBOopy 3a  OKpPEMOIO
nociyror/mpoaykroMm banky/J/loroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




nux [lpaBun, 3asBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 70 JloroBopy,
YKJIaZICHOTO 32 OKPEMOIO Mocyroto baHKy, yKiianaloThes MIISIXOM Ta y croci0, nependaueHuMH LIUMU
[IpaBunamu, y T.4. nuisixom mnojgaHHs A0 baHky BinnmoBigHOi AHKeTH-3asiBU Ta aKUENTyBaHHA ii
bankowm.

JoroBip_mpo_ komimjiekcHe OaHKiBchbke 00cayroByBaHHsi (/loroBip KBO)— 3wmimanuii morosip,
ykinagenuid Mk bankom ta Kiientom nuisixom akunentyBanHs Kimientom [lyGmiunoi mpomo3uiii
(nmpuennanns no uwux I[IpaBmin) banky mwisxom Ta y cmoci0, Bu3HadeHi numu [IlpaBwmamwu, 1o
nepeadavae yKiIaJaHHs y BCAKOMY pasi IOrOBOPY OaHKIBCHKOTO PaxyHKY, KPEAHTHOTO OTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i1, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HaJaHHS TOCIYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucremi OHjaifH-0aHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). Hdorosip KBO cknamaerbes 3 3asBu-
HoroBopy npo akuent I[lyoniunoi nponosumii Ha yknaganus Jorosopy KbBO, Tapudis banky ta nux
[IpaBun, 3asBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHU Ta AomoBHeHHS 10 JloroBopy KBO
YKJIQJIAal0ThCS MUISIXOM Ta y croci0, nependaveHumu 1umu [IpaBuinaMu, y T.9. OUISIXOM MOJAHHS 10
banky BignoBigHOiT AHKeTH-3asBH Ta aKLENTyBaHHs ii baHkoM.

JoroBip npo BiIKPHUTTH NMOTOYHMX PAXYHKIB HA KOPUCTb (i3MYHHX 0Ci0 11 00CJIYTOBYBAHHS
3apIIATHOTO NMpoeKkTy/ /IoroBip npo BiIKPUTTS MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
Ta 00CJIYIOBYBAHHS 3aPIJIATHOIO NMPOEKTY (loroBip 00c1yroByBaHHsi 3apIJIaTHOTO MPOEKTY) —
JIoroBip mpo BiIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Hi3MUHHMX 0Ci0, M0 yKiIagaeTbesi baHkom 3
Opranizaii€o 3 METOI BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTb (Pi3UYHUX OCIO AJid HaJaHHS
nocayr Opranizaiii mo 3MiHCHEHHIO PO3paxyHKIB 3 (iI3MYHUMHU 0CO0aMU, IO OTPUMYIOTh PEryIspHi
Buruiati Bijg Opraxizamii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHIMUX BHILUIAT, JO3BOJCHUX YHHHHM
3aKOHOJAaBCTBOM YKpainu) Ha [loTounnii paxyHok Kiienra 3 Bumayero [1K.

JoroBopu Npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) moroBip omiHKHM MaifHa CIIOKMBaya 3 METOIO BU3HAYEHHS HOTO KPEAUTOCIIPOMOIKHOCTI;

2) noroBip OIIIHKK MaifHa CIOKKUBaya, 1[0 BUKOPUCTOBYETHCS /ISl 3a0€3M1eYeHHS] BUKOHAHHSI HUM
3000B’s13aHb 32 JOTOBOPOM IIPO CIIOKUBUUI KPEIHT;

3) noroBip cTpaxyBaHHS Ta 1HIII JOTOBOPH, 110 YKIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s13aHb 32 JJOrOBOPOM PO CIOXKUBUYUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOI'O PaXyHKY, HEOOXIJHOTO JJIsi OTPUMaHHS YM 00CITyrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu NMpo HaJAaHHS HOTapialbHUX Ta IHIIMX CYNPOBIIHUX MOCIYT Yy pasi, AKIIO BOHU HEOOX1/IHI
IUTSL YKITQICHHS JIOTOBOPY PO CIIOKUBYHNA KPEIIUT.

Vknanenus JloroBopy mnpo HaJaHHsS CYNMpPOBITHHUX MOCIYT 3IIHCHIOETbC Oe3 HaB s3yBaHHs KiieHTy
cynpoBiAHUX nociyr, KiieHT 0e33acTepexHo MiATBEPKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJlaHHA CYMpOBIAHUX Tochayr KimieHT 03HalOMHUBCS 3 TOBHUM TEKCTOM JlOoroBopy (B TOMY uuCi 3
BapTicTio mociyr 3a JloroBopom 4u Tapudamu), TOBHICTIO 3pO3yMiB HOr0 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamu J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY Npo HagaHHS
cynpoBiaHUX nociayr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBEIJTUBUME; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBiaHux mociayr KiieHT He mepeOyBae iJ BIUIMBOM OMaHHU, MOMHJIKHM, OOMaHy, HAaCHJIbCTBA,
MOTPO3U, 3JTIOBMUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
O0OMEKEeHHM 3aKOHOM, iHIIIMM HOPMATHBHHM aKTOM, CYJOBHM pIlIEHHSIM a00 1HIINM, TepeadadueHuM
YUHHUM 3aKOHOJ/IaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTu J[oroBip mpo HaJaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH Jl0roBOpy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/MamomiTHb01
0co0n/HEMOBHOMITHBROI 0ocobu- autuHH Kiienrta. Tepmin aii nopatkosoi [IK He Moske mepeBuIyBaTH
tepMminy nii ocHoBHOI [1K. Omepartii, mpoBeneni 3 Bukopuctanusm [{omatkoBoi [1K, BimoOpakaroThCs
3a [Torounum paxynkom Kiienra.

EjeKTpOHHMI _JIOKYMEHT - €IEKTPOHHHUM aHAJOT PO3PaxyHKOBOTrO ab0 IHIIOTO JOKYMEHTa,
NpeJCTaBIeHUN y hopMaTi, IPUAATHOMY JUISl BIIOBITHUX MPOTPAMHUX PECYPCIB, 3@ IOTIOMOTOI0 SIKHX
CTBOPIOETHCS E€IEKTPOHHUI JOKYMEHT,; MOXxe OyTH cpopMoBaHMM, nepenaHuid, (y T. 4. y ¢opmi
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JTUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMoror 3acobiB Cucremu OHnaiH-0aHK) 30epexeHHid 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy hopMmy.

EnexkTpoHHuUil mignuc:

-IlpocTuii _enexkTponHuii migmuc (mami - Ilpoctmii EIT)~ enexTpoHHI [aHi, MO JOJAIOTHCS
MIIMACYBAYEM JI0 THX CJICKTPOHHUX JAHUX, K1 HUM IIIIMUACYIOTHCS, Ta MPpU3HAYCH1 A i1eHTUdiKaIii
miAnucyBaya LUX JaHUX, a caMe: JaHi, OTpUMaHi B pPe3ylbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs) niepcoHanbHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuit Homep TenedoHy,
iH.). VY pa3i 3npidicHeHHs omepanid B Cucremi OwmmaiiH-0OaHK Bci  omeparmii, yromiw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, IMIAMKCAHI/3aCBIIY€HI B €JICEKTPOHHOMY BHIJIAII 3a
nonomororo IIpocroro EIl BBaxkatoTsest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo [Ipocroro EIl Knienta) ta dakt Haknaganus [Ipocroro EIl miaTBepmKkyeThCcsi BBEICHIM
Kinientom maponto no Cucremu OunaiiH-Oank. [t mepeBipkHd BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiienrom nokymenTi, KirieHT 3000B’s13aHui 1aM’ITaTH NIApOJIb, IKKUM OYB iMUCAHUNA TOKYMEHT.
bank Ta Knient yxknageansam Jlorosopy KBO a6o JloroBopy 3a okpemMoro nociayror/mpoaykrom banky
TN 3rogu BIJHOCHO TOTO, IO y pasi 3ailicHeHHs omepaniii B Cucremi OnnaiiH-OaHK, KOJH
BBeJieHHS maponto 10 Cucrtemun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHOpa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a A0omoMororo iH(GOpMaIiiHUX MOBIJOMIICHb, Ta
OyZe BBaXaTHCh aHAJIOTOM BiacHOpy4Horo migmucy Kiienrta, a Bci omeparii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[iaTHBH/3BEpHEHHSI/TIACIOPTH,  MiANKUCAHI/3aCBiAUeH] B  €JNEKTPOHHOMY  BHIJIA[I
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCA mignucanuMu KiiieHToM BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JIOTIOMOT' 010 EnextponHoro mianucy Kirienra).
-IludpoBuUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHUI Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO TMPHUCTPOI0 Ta HEPO3PUBHO MOB'I3aHUN 3 EJICKTPOHHUM JOKYMEHTOM,
MIOUCAHUM MM MIiANUCOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MponaykTi «baHk
BiracHuii PaxyHok».

EjekTpoHHUIl _NJIATiXKHUI _3aci® - 1UlaTDKHUN 1HCTpYMEHT, sKuili Hajgae ioro Jlepxkatento
MOXJIMBICTB 32 JIOMOMOTOIO TUIATIKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAaIIiio Mpo HallexH1 JlepxaTento
KOIITH Ta iHiIifoBaTH ix mepeka3. s 3xiliCHEHHS TUIATDKHUX Ta 1HIUX omepariil Kmientam -
¢13uuHUM oco0aM, SIKI He 3IIMCHIOIOTh MIANPUEMHUILIBKOI JisUbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXKHI 3aco0H, Cy0’€KTaM TOCHOJIapIOBAHHSA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxynkoBuii goxkymenT (EPJI) - nokymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JaHMUX, BKIIOYAIOUM BIJMOBIAHI PEKBI3UTH JIOKYMEHTa, B TOMY uuciai 1 EnexTponHuit
HiANUC, HeoOX1IHI Ui 31MCHEHHs Nepekasy KOIITIB, sIKUM Moxke OyTH c(hopMOBaHUH, NeperaHuid,
30epekeHui 1 MepeTBOPEHUM eNeKTPOHHUMH 3aco0aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank ta
KnienT yknagensasm ganoro JloroBopy MiHIUIN 3r01M BIIHOCHO TOTO, IO Y pa3i 3A1iCHEHHS onepariii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito 1o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMM TIPOBEJICHHsA Oe3NeKku MeBHUX onepaiiif, EnekTpoHHuMm migmucom Oyne BBaXaTHUCh
BBeleHHs Kiientom OpHopa3oBoro maposid, skuil HaaxoauTh KilleHTy 3a  J10MOMOTOXO
iHpopMaliifHOro MOBIJOMIIEHHS, Ta Oy/e BBaXKaTHCh aHAJIOroM BiacHopy4yHoro mignucy Kiienra, a
BCl omeparii, yrogaw, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, IIAMKCAHI/3aCBIAYE€HI B EJIEKTPOHHOMY
BUTJISAZI BBEICHHSIM TAaKOro TNapojisi BBaXalOThCs mignucaHumu KiieHToM BiacHopyd (TOOTO
MIIMACAaHUMHU 32 JormoMoror Enektponnoro mignucy Kiienta);IlinnmucanHst eneKTpOHHUM ITATCOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHS BiTOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI __NpeICTABHUKM _ MAJIOJITHBOI __ 0co0M _ (MaJI0JiTHBOI __0co0u-BKIagHHKA)- 0aThbKH,
YCHHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TPEICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX OC10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiunoi — mpomosumii 32 OKpPEeMOIO
MOCIYTO0/IPOyKTOM baHKy.

3asBa-Jloroip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6maiunoi npono3uuii
Ha yknagaHHs JloroBopy 0aHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axment [ly6miunoil mpomo3uriii
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Ha ykiananHs J[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBCHKMX MeTajnax/ 3asBa-/loroBip mpo akuent
[TyGmiyHoi mpomno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akient
[TyGmiuyHO1 pomo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepapadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyoniunoi npono3unii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHs 1HJUBIAYyaJIbHOTO ceida.

3asBa-J/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiii Ha
BIIKPUTTSI MOTOYHOTO PaxyHKY 3 BHAAYCHO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HAJAHHS CYNPOBIAHUX ITOCIIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y6midHoi npono3uitii
Ha yKJIaJgaHHs JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIACTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBchkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCITYTro0/poayKkToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTbHOTO TenedoHy (IoriH) Ta mapons Bxoxy KiienTta Tta
TEXHOJIOT1sl reHepallii 0IHOpa30BOro Mapoiaro baHKoM 3 MOJANBLIOK0 Meperadeto Horo 3a JOIMoMOIo
iH(popMamiifHOTO MOBiTOMIICHHS Ha HOMep MoOiIbHOTO Tenedony Kimienra.

InenTudikauiiinuii  IOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMKA JTOKYMEHT, WIO0
MOCBiTYy€e 0co0y Ta BIAMOBIIHO JI0 3aKOHOAABCTBA YKpaiHH MOKEe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu A yKiaJeHHs IPaBOYHHIB.

InenTudikanis - 3axoau, IO BXHUBAIOTHCSA CYO0'€KTOM IMEPBHHHOTO (DIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIIIXOM OTPUMAaHHSA ii i1IeHTU(IKAIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITII€HT ayTeHTU(DIKYyeThes B cucteMi OHTaitH-0aHK.
InimiaTtop — epxarens I1K, skuit Ha 3aKOHHUX IMiJICTaBaX IHIIMIIOE TIEPEeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO TIaTikHOTO 3aco0y (ITK)/manux enekrporHOro miari>kaoro 3acody (I1K).

Ino3emHi nyOJiuHi aisivi - ¢i3uuHi 0cobH, SKi BUKOHYIOTh a00 BHKOHYBAJIM BHM3HAuHI MyOiuHI
¢byHKIIi B IHO3eMHUX JIepKaBax, a came:

rJ1aBa JIepPIKaBH, ypamdy, MIHICTpH (3aCTYITHUKH);
YJIEHU NapjaMeHTy a0o IHIIMX OpraHiB, 110 BHUKOHYIOTh ()YHKIIII 3aKOHOJIABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIGHM  TpaBliHb  LEHTpalbHUX  OaHKiB  a00  paxyHKOBMX  [lajar;
YJIEHH BEPXOBHOIO CyAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PIIICHHS SKUX HE
HiJIATaI0Th  OCKapKEHHIO, KpIM  OCKapXKeHHS y 3B’S3Ky 3 BHHATKOBUMHM OOCTaBUHAMU;
HaJ3BUYailHI Ta MOBHOBaXHI1 IIOCIM, MOBIPEHI Yy CHpaBaX Ta KEPIBHUKU LIEHTPAJIbHUX OpPIaHiB
BIMCHKOBOTO YIPAaBIIHHSA;,  KEPIBHUKHM aJIMiHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIMPUEMCTB; YJIEHU KEPIBHUX OPraHiB MOJITHYHUX MMAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJlbHOrO JOCTYIy, L0 MOB’s3aHa TJI00AJIBHUM
aJIpECHUM TIPOCTOpPOM Ta ©Oa3zyerbcss Ha [HTEpHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSAMU
(MecenkepH, 30kpema Viber), Push-noBigomieHs abo iHIIMMHU KaHaJdaMH, BU3HAUYCHUMH baHkoMm Ta
obpanumu Kiienrom y BigmoigHomy Jlorosopi. Indopmariiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiANOBiAHOTO JloroBopy; iH(opmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nusixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTUCS OallaHCY paxyHKy Ha MEBHY Jary, AaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, IaTy Ta CyMy 3JIHCHEHHS
oreparii 32 paxyHKOM, 3 3a3HAUYE€HHSIM OKPEMO CyMH BUKOPUCTAHOTO oBepapadTy (3a HAsIBHOCTI).
Kabina kiieHTiB — BiokpemieHe miciie 11t podoTu KitieHTa 13 IIHHOCTSIMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY ceii(i, 00aamToBaHe TaKUM YMHOM, 1100 YHEMOXKJIMBUTH CIIOCTEPEKEHHS 32 TISIMU
KitieHTa Ta BUKIIFOUUTH MOXKIIMBICTh CaMOCTiIHHOTO Buxoy KiieHTa 10 CXOBHIA A1 1HAWBITYyaTbHUX
ceiiia.

KinueBuii 0enediniapuuii BJacHUK - Oyap-sika (izuyHa ocoba, sika 3[1ICHIOE BUPIMIATLHUN BIUTUB
(xoHTposb) Ha AisbHICTE KiienTta Ta/abo izumuny ocoly, Bif iMeHi SKOi MPOBOAUTHCS (iHAHCOBA
oreparis. Kinuesum OenedimiapHuM BIIACHUKOM €:
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JUTSL FOpUIMIHUX 0Ci0 - Oynp-sika (izudHa ocola, sKa 3A1MCHIOE BUPIMIAJGHUN BIUIMB HA JISUTHHICTH
IOPUINYHOT 0COOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIONIHHS); IS TPACTiB, YTBOPEHUX
BIJIMOBIAHO 710 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXMCHUK (3a
HAsIBHOCTI), BUTOA00JIEpXKyBad (BUrogoHa0yBau) abo rpyra BUTOJ00JepKyBadiB (BUTOA0OHAOYBadiB),
a Takok Oyap-ska iHma (izuyHa ocoba, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHUCJII Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIHHS); U 1HIIMX MOJIOHUX MPAaBOBUX YTBOPEHB - 0C00a,
sSKa Ma€ CTaTyC, CKBIBAJICHTHHUH a00 aHajoriyHuid ocobaMm, 3a3HAYCHUM JUIs  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOr0 BUPIMIAIBHOTO BIUIMBY Ha AiISUIBHICTH € O€3MocepeaHe BOJIOAIHHS
(hi3UIHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJACHOT0) KamiTainy ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HEMPSIMOTrO BHPIMIAJLHOTO BIUIMBY Ha JISUIBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi31n4HOI0 0cO000 YACTKOIO y PO3MIpi HE MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOHM Yepe3 MOB’sI3aHuX (PI3MYHUX YU OPUIUYHUX 0cCi0, TpacTu abo iHImI
NOJIOHI TpaBOBI YTBOPEHHSA, YM 3AIMCHEHHS BHUPINIAJBLHOIO BIUIMBY MUISXOM peanmi3amii mpaBa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI ab0 pO3MOPSAHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTpUMaHHS JOXOJIB B MISTIBHOCTI FOPHUIUYIHOI OCOOHM, TpacTy abo iHIIOTO MOAIOHOTO TIPABOBOTO
YTBOPEHHSI, MpaBa BUPILIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3yJlbTaTd TOJOCYBaHHS OpraHiB
VIpaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOMJIMBICTH BH3HA4YaTH OCHOBHI YMOBH
rOCIOJAaPChKOT MISNBHOCTI IOPUAMYHOI 0COOHM, abo MIsSUIBHOCTI TpacTy abo 1HIIOro MOoaiOGHOTrO
MIPaBOBOTO YTBOPEHHs, MPUIMATH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIATBHUI
BIUIUB HAa [ISJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOTO YTBOPEHHS,
HE3aJIeKHO BiJ dopmansHOTO BOJIOJTIHHSI.
[Ipu ubomy kiHIIeBUM OeHediliapHuM BIaCHUKOM He MOXe OyTH ocola, sika Mae popMasbHE MPaBo Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTally abo IpaB ToJOCY B IOPHAWYHIN 0c00i, aime €
KOMEpIIMHUM areHToM, HOMIHAJbHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueMm, abo Juiie
MOCEPETHIUKOM 1010 TaKOTO npasa.
Kiient — ¢dizuuna ocoba, sika BusBUIA OakaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
uumu IlpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, nependadyeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMInaHisi-fopundHa ocoda, (y ToMy 4ucii HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sKa
BIJITIOBIJTHO IO 3aKOHY Ma€ MpaBO HA/aBaTH KOILUTH y MO3UKY, B TOMY YHUCIII Ha yMOBaXx (piHaHCOBOTO
KpenuTy, Ta/abo mociayru 3 (aKTOPUHTY), BKIIOUEHA /IO PEECTPY KOJEKTOPCHKUX KOMIIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBLs)-TIEpBICHOIO KpeauTopa Ta/abo HoBoOro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JIOTOBOPY 3 TaKUM KPEIUTOJIAaBIIEM Ta/ab0 HOBHUM
KpEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBAaTH  BPETYNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Koundinenuiiini gani - Jlorin, [lapons Bxoay, OgHopa3zoBuii nmaposs onepaiiii, On1HOpa3oBUid mapoib
BXOAY, naHi 100 orepartiu, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro Jjimity Ha IloTo4HOMY paxyHKY — 3MEHIICHHS/30UIbILIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiJIMOBY
Knmienty 'y Bcra"oBienHi / 30UIbIIeHHI/ KOPUCTYBaHHI mimMiToM  oBepapadty Ta y
BCTaHOBJICHH1/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHH1 BIACHUMHU KOIITAaMH 3rifHO yMoB 1ux [Ipaswui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miuaTikHUAN 3aci0 y BUTIISAIAI €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAAKY IUIACTUKOBOI uM iHmoro Buay IIK, mio
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOHITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHSA (FOPUIMYHOI OCOOHM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTiBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIINX OMEparii,
nependadyeHux BIiANOBLAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyHa ocoba, iznuHa ocoba - mignpuemenb abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOIABIIEM 1 HaJJa€ MIOCEPETHUIIBKI TOCIYTH Y chepl CIOKUBYOTO KPETUTYBAHHS BiJl
iMeHi, B iHTepecax Ta 3a JOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBIs. JiIbHICTE KPEAUTHUX TOCEPEAHUKIB HE HAJICKUTH J0 (PIHAHCOBUX TOCIYT 1 MOXKE
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BKJIOUaTH 30ip Ta OMpaIlOBaHHS OKYMEHTIB CIOXKHMBaya IJii OTPUMAHHS CIOKHBYOTO KpPEIUTY,
igmeHTHdiKaIio Ta BepU(IKAIiI0 CIIOXKHBA4a, MATOTOBKY Ta MIAMHCAHHS BiJl IMEHI KpPEIUTOIABIISI
JIOTOBOPY TMPO CIOXKHUBUMK KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA 1HQOpMAIIHUX Ta I1HIIMX
MOCEPETHUIIBKIX MOCITyYT y CTIIOKHBUOMY KpPEIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ika BiJ CBOro iMEHi B
iHTepecax KpeaUTOAaBLS 3IIHCHIOE 32 BUHATOPOAY MOCEPEIHUIBKY JiSUIbHICTh Y cepi CIOKHBUOTO
KpeAUTYBaHHS.

Kpenuthuii arenr - ne ¢izuyna ocoba, ¢pizuyHa ocoda - mianpueMens abo ropugudHa ocoda, sika Jiie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTOMNABIl 1 BUKOHYE YacCTHMHY HOTO OOOB'S3KIB 3a JIOTOBOPOM IPO
CHOKUBYMH KpenuT. KpequTHHiA areHT i€ Ha MiJCTaBl TOTOBOPY MOPYUYCHHS 13 KPEIUTONABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOKM.

KyniBas/npoaa:x/o0MiH — rnepepaxyHOK CyMH OTEpallii/KIipHHTOBOrO po3paxyHKy y Bamoty 1IP, y
pasi  SKIIO BallOTa OIEpallii/KIIPpHHTOBOIO  pPO3paxyHKy BiApi3HsAeTbcs Big BamoTu 1P
KoHTaKT-HeHTP — MiApo3ain, Mo 3AilcHIOE iHpopMamliiiHy-onepamiifiny HiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUThHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BiHKIB i3-3a KOPJIOHY.
JliMiT oBepapadTy/kpeauTHHi JiMIT (103BOJIEHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi llo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCSA 3TIAHO BiAMOBITHOTO
orosopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatizkia cucrtema (MIIC) - marikHa CUCTeMa, B sIKii IUIAThKHA OpraHi3allis MOXe
OyTH SIK pE3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/1iCHIOE CBOIO MisUIBHICTH HA TEPUTOPii ABOX 1
OlnpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKa3y KOIITIB Yy MeXax i€l IIaTiKHOI CHCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHu B 1HIILY.

«Ha3oupatye»-niociiyra banky, sika mepen0audae OOCIyroByBaHHS YaCTHHHM 3JMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 110 BIAPIZHIIOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCA
no 1HmoOI yvacTMHM 3anuiiky Ha [lotouHomy paxyHky (Hamami — «HasOuparyc»/PaxyHok
«Haz6upatycy). BizcoTkoBa cTaBka, 10 HAPAXOBYETHCS MIOMICAL HA 3aJUIIOK KOIITIB, 10 MICTATHCS
Ha Paxynky «Haz0Ouparycy» 3a3navaerscs B Tapudax banky.

«Hakonunaka» - nmocinyra banky, sika nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[ToTouHOMY paxyHKY y rpHBHI 3a Tapudamu, 110 BIAPIZHAOTHCS BiJ THX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHmoi 4vacTMHM 3anumky Ha IlorouHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxonuikay). BicoTkoBa cTaBKa, 110 HApPaXOBYETHCS IIIOMICSIIST Ha 3aUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonumkay 3a3Ha4daeTscs B Tapugax banky.

HauionaabHi ny6aivni gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
nyOutiyHi QyHKIiT, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenu KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHUKY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenu KaOinery MinicTpiB Ykpainu Ta iX
3aCTYIHUKY;
KEepIBHUK TMOCTIHO MAiI04Oro JOMOMDKHOIO oprany, yrBopeHoro IIpesunentom VYkpainu, Horo
3aCTYIHUKY;

KEepIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepiBHUKHM amnapaTiB (CekpeTapiaTiB) JAEp)KaBHUX OpraHiB, IO HE € JepKaBHUMH CIYKOOBIISIMH,
rocajiy SIKUX Hajlexarb 10 kateropii "A";

Cexkperap Ta 3actynHuku Cekpetaps Paau HarioHansHOT 6e3neku 1 000poHH YKpaiHu;

HapOJH1 JenyTaTu YKpaiHu;

I'onoBa Ta uinenu IlpaBninaga HamionansHoro Oanky Ykpainu, wieHu Panu HamionaneHOro GaHky
VYkpainu;

roioBu Ta cynni Koncrutyniiinoro Cyny VYkpainu, BepxoBnoro Cyay, BUIIMX CIeIiali30BaHUX
CYJiB;
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wieHn Bumoi pamu mpaBocymas, uieHu Bumioi kBamidikamiitHoi Kowmicii cynmaiB YKpaiHu, 4ieHU
KaamigikariitHo-1ucumiiHapHoi KOMIcCii IPOKYpoOpiB;

['enepanpHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYMIIHOTO O0F0po YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OI0PO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

HupexTop bropo ¢inancoBHUX po3ciiayBaHb Ta HOro 3aCTYIHUKY;

l'onosa ta unenn HamionanpHOi pagu YKpaiHu 3 mUTaHb TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHH AHTHMOHOIIOJBHOIO KoMiTeTy Ykpainu, ['osoBa HarioHanbHOro areHTCTBa 3 IUTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta wienn PaxyHkoBoi nmamaru, ['oyioBa Ta wieHH
LlenTpansHOT BUOOPYOI KOMICIi, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCTIH;

HayanbHUK ['eHepanpHOro mrtaly - ['osoBHOKOMaHmyBau 30porHmx Cun YkpaiHu, KoMmaHayBadi
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [loBitpsaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JiepKaBHi CITY)KOO0BITI, TIOCAIH SIKUX HaJIekKaTh 10 Kareropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOopianbHUX opraHiB CiyxOu Oe3nexu
VYkpainu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP’KaBHA YacCTKa y CTATYTHOMY KamiTajll SKUX HPSAMO YU
orocepeIKoBaHo nepeBuiye 50 BiICOTKIB,;

YJICHH KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO IPOTSATOM OJHOIO POKY HiCis 3aKIHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K # mpotsirom 3a3HadeHoro mepioay Ha
[ToToyHOMY paxyHKy BIACYTHIH pyX KOIUTIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOILIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Heniouuii_noTouHuii _paxyHok- [loToyHMil paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJIeHJAApHUX POKH 4M OUIbllIe) HE 31HCHIOBAIKCS oOlepallii, iHiliaTopoM skux 0yB KiieHT, 3 sikum
bankoM yTpadeHuii 3B’ SI30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riaTtikHa onepaiis, Ha Ky [epxkarens [IK He nasas
3rony, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, ab0 MOCIYrH Mo sAKii He Oyin
HazaHi bankom.

He3nuwkyBaJabHUI 321MIIOK - MiHIManbHa cyma kowTiB Kiienta Ha [ToTrouHOMy paxyHKy, sika Ha
TepMiH nii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [IoTouHOMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3aluIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMINKY Miyisirae noBepHeHHIO KitienTy 3 ypaxyBanusM 1. 3.53.3. TlpaBun He
Mi3HILIE JH, 110 epenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HoBuii _kpeaurop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY HaOyla 3a HHBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHU KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHMH KpeAUT ab0 iHIIMM JOrOBOPOM,IepeA0aueHUM YHHHIM 3aKOHOJaBCTBOM.
Homep mo0inbHoro tesedony Kiaienra — Homep MobinbHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS AJIsl OTPUMaHHs iHpopMaliiiHoro nosigoMieHHs 3 OnHOpa30BUM
napoJieM Bxoay Ta/a6o OHOpa30BUM HapoJieM omepartii.

O00B‘s13K0BHIT_MiHIMAJILHUI _1J1aTixk/O00B’ s13K0BMI_1oMicsiuHuil_matisck (OMII) — cyma
IPOILIOBUX KOIITIB, pO3MIp, MEPIOUUHICTD Ta MOPSI0K BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, umu [pasunamu, Tapudamu, 1 Ha axy [lo3nyanbHUK TOBUHEH MonoBHIOBATH [loTounnii
paxyHok. CBoevacHe BHeceHHs: OMII miaTBeprkye npaBo KiieHTa Ha KOpUCTYBaHHS OBepApadTOM.
OBepapadt — cioxuBuUMil KpeauT, 1m0 HajxaeTbes: bankom Ilo3nvanbHuKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HA MOTOYHOMY paxyHKY [lo3ndanpHuKa HETOCTaTHBO JJIsi PO3PaxXyHKIB 3a OINEPaLi€ro
(KkpequTyBaHHS TIOTOYHOTO paxyHKy 3 BukopuctaHHsaMm [IK). OsepapadT HagaeTbcs HUIIXOM
3MIACHEHHSl TepeKka3y KOWITIB y CyMi, IO MEpeBHUINyE 3aIUIIOK BJIACHUX KOIITIB KJII€HTa Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
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OO0TsizkeHHs1 - MaifHOBe mpaBo OOTspKyBaua Ha Bxmam (TpoImoBi KOMITH, IO 3HAXOMATHCS Ha
Jlemo3uTHOMY paxyHKy) a0o oOMexkeHHs mpaBa Bxmagamka un OOTspKyBada Ha Bxian, mo BUHUKAE
Ha IiICTaBi 3aKOHY, JIOTOBOPY, PIICHHS Cy1y a00 3 1HIIMX i (I3UYHHUX 1 IOPUIUIHHUX OCI0, 3 TKHMH
3aKOH TOB'S13y€ BUHUKHEHHS MIPaB Ta 000B'3KIB II0JI0 PyXOMOT0 MaifHa.

OOTsI:KYBay - YIOBHOBaXEHUH oprad (ocoba) mpu myosidHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a6e3meyeHMMH MaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIla 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OaHopa3oBuii MapoeJib BXOAY - fojaTkoBuii imeHTHdikaTop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienrta nmpu Bxoai no Cucremu OwniaitH-0aHk. [Tapons renepyerbes bankom ta
nepeaaeThesl 3a JO0MOMOTor iH(popMmariifHoro mnosigomieHHs Ha Homep MoOinpHOTO TenedoHy
KiienTa.

Oxanopa3oBuii napoJb onepauii — nogatkoBuil inentudikatop Kiienrta B cucremi OnnaifH-0aHK, 110
MiATBEpKYe npoBeneHHs KiieHTom nuctaHuiifHoro posmnopsmkenHs. [lapons renepyerbest bankom
Ta TEepelaeThCs 3a JOMOMOroro iHdopmariitHoro mosizomiieHHs Ha Homep mobinpHOTO Tenedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — 1ie cepsic MIIC, o Hagae MOXIMBICTh MIEpEKa3aTh
Ha [Inatixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOodoro AHA baHKy, MPOTArOM SKOI MPUHAMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTH Ha Mepeka3 1 TOKyMEHTH Ha BIAKJIMKAHHS Ta MOXHA, 32 HABHOCT1 TEXHIYHOI MOXKIIMBOCTI,
3nicHATH iX 0OpOOKy, mepemady Ta BUKOHAHHSA. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
bankoM caMOCTIifHO Ta 3aKpIILTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - 9acTHHA onepamiiftHoro 11 banky mpoTsarom siKoi mpUHMarOTHCSI JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHA, 110 MalTh Oyt 00poOieHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IHOTO K pobodoro mgHA. [louaTok 1 3aKkiHYEHHA OmNEpaIifHOrO dYacy
BCTaHOBIIIOETbCA BaHKOM caMOCTIHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHEOMY HOPMAaTHBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha im’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCs MPUIHHEHHS Jii BUMYIIEHOI
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYYVIHHUMHU 0co0amu - (Hi3u4HI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, II0 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYIIOK 0co00i0 OeHediriapHe BOJIOAIHHA
IOPUANYHOI0 0CO00I0, TpacTOM a0 IHIIMM MOJIOHMM NMPAaBOBUM YTBOPEHHSM a00 MarOTh OyIb-Ki
1HIII TiCHI A1OBI 3B A3KHU 3 MOJITUYHO 3HAYYIIIUMH 0CO0aAMU;
€ KIHUEBUMHU OeHedillapHUMM BJIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOr0 MOJIIOHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(akTo Oylu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyILUX OCi0.

Opranizanisi — opuau4Ha ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SKOT 3apaxOBYETbCs CyMma Iepekasy abo sKa OTpUMYE
CyMy Inepekasy y rotiBkoBiii ¢popmi 3 [loTouHOrO paxyHky.

Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kiienra B cucremi OnHiaiiH-O0aHK, 10 SIBJIsIE COOOIO
KoMOiHamio (moHaiimMeHmie 6 3HaKiB) JIiTep JATUHCHKOTO andariTy (Mami Ta Benmuki), mudp Ta
CUMBOIIIB (CTaTUYHUI).

IIacnopT _cno:KMBYOr0 MPOAYKTY — iH(popmarlis, no 0e30ruiaTtHo HamaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIIMITY oBepiapadTy/kpeautHoro mimity/[loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHS  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
MiAPO3AUTIB(BIAIICHB), Yyepe3 sSKi HATa€ThCs CHOXHBUMN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THN KpeAUTY (KpeIUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHSA, METy OTPMMaHHS Ta CIoci0 HaJaHHS
KpEAUTY; THUIl TMPOLEHTHOI CTaBKH, MOPSANOK ii OOYMCIEHHA, y T.4. MOPSJIOK 1i 3MIHH, BUIU
3a0e3neueHHs 3a KpeauToM, HeOOXiJHICTh MPOBEICHHS OLIHKU MpeaAMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta PO Te, 32 UMK PaxyHOK TakKa OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHy PIYHY HMPOICHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAWTY Ha JaTy HaAaHHSA 1HGOpMarii BUXOIS4d 3 OOpaHHUX
Krnienrom(criokuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJ0
CYNMPOBITHUX MOCTYT TPETIX 0Ci0, sIKi € 00OB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SIKUX
baHk BU3HAYMB AJIs HAJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCHYT,
MOPSAOK TOBEPHEHHS KPEAWUTy Ta CIUIATH IPOLIEHTIB 32 KOPUCTYBAHHS CIOKMBUUM KPEIAUTOM;
HACJIIJIKU TPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B's13aHb 32 JOTOBOPOM IIPO CIIOKUBUYHIMA
KpEIUT, y TOMY YHCIIi pO3Mip HEYCTONKH, MPOIIEHTHOI CTaBKH, IHIIMX IIATEXKIB, SIKi 3aCTOCOBYIOTHCS
Y CTATYIOTHCS MPH MPOCTPOUCHHI BUKOHAHHS Ta/ab0 HEBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKMBYMI KPETUT; MOPSAIOK Ta YMOBHM BiIMOBH BiJ HaJaHHS Ta OJEP)KAHHS KPEAWUTY; MOPSIOK
JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBada MOXKE BUMAraTHCs MOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHMIl 4yac, CTPOK MOIEpeKEHHS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 32 CIIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSM Ta MOBEPHEHHAM
KpPEIIUTY, BKJIIOYAIOUX MTPOIICHTH 3a KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TUIATEXI 3a
cynpoBigHi mocnyru banky Ta Tperix oci0; mpaBo baHKy SK KpemuTOHaBIs 3alydyaTd 0
BPETYNIOBAaHHS MPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO Yy pa3i HEBUKOHAHHS
KiienTom 3000B’s13aHb 3a IOTOBOPOM PO CIOKHBUUI KPEIUT, BCTAHOBJICHI 3aKOHOIABCTBOM BHMOTH
II0JI0 B3a€MOJII 13 CHOKMBAa4aMH MPHU BPETYIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH IIOZO
eTUYHOI TOBeMiHKM); TpaBo KiieHta Ha 3BepHeHHs a0 HarionansHoro OaHky YkpaiHu y pasi
HEJOTPUMAaHHs BUMOT BaHKOM K KpeIUTOAaBIeM Ta/ab0 KOJEKTOPChKOI KOMITaHi€l0; mpaBo KiienTa
Ha 3BEPHEHHS JI0 CyAY 3 MO030BOM NPO BiJIIKOAYBaHHS IIKOAM, 3aBJaHOI y MPOIECI BPETyIIOBAHHSI
MPOCTpOYeHOi  3a0oproBaHocTi; moBimomiieHHs Kiienta mnpo mependadeny crarrero 182
KpuminanpHOrOo KOJAEKCY VYKpaiHM BiANOBINANBHICTE 32 HE3aKOHHE 30MpaHHsS, 30epiraHHs,
BHKOpPHUCTaHHs, NommupeHHs KienroM koHdineHmiiHoi iHopmarii mpo TpeTix ocid, mepcoHanbHi
JaHi KUX 1epenani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepenocHuii _0okc — obOnagHaHHs, siKke HajaeTbes bankom KiieHTy Ha mepioll KOpPUCTYBaHHS
IHAMBITyalbHUM ceiipoM; TpeAcTaBisie COOOI0 HEMPO30pHil SIUK 3 PYYKOK Ui MEPEeHECEHHS,
BUTOTOBJICHH 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH IOMICTUTH HOTO Y ceild.
Ilepconanbuuii _inentudikauniiinnii_nomep (IIIH, ITIH-kox) - HabGip uudp, BimomMuil nuiie
JIep KaTeNo0  eJIEKTPOHHOIO IJIATKHOrO 3aco0y 1 MOTpiOHMM ans Horo imeHTHdikamii mig dac
3/11HCHEHHS olepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOT'O IUIATIXKHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOpUCTyBaHHS OBepApadTOM, TPUBAIICTh KOTO BCTAHOBIIIOETHCS B
Tapudax, mpoTsroMm sKoro, 3a ymoB, 10 3a3HaueHi B Tapudax, HapaXxOBYIOTHCS MPOIEHTH 3a
3HMKEHOK PIYHOIO MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skumo
CTaHOM Ha HACTYNHUH, MICISA 3aKIHYEHHsI NUIBIOBOrO MEpioAy JAeHb abo Oynb-iKUMl IHIIMI JeHb,
IPOTAroM [ii MiIBIOBOrO MEpiofy BiJICYTHS 3a00proBaHICTh 3a OBepApadTOM, BBAXKAETHCS, IO
[Mo3nuanpHUK TOTacHB 3a00PTOBAHICTH MPOTITOM MUIBTOBOTO Tepioay. Bimimik HacTymHOTO
MIBIOBOTO MEpiofy Moxke OyTH po3moyaTuid 3 JHsS Ha MOYATOK SKOTo Oyna BiACYTHS 3a00proBaHICTh
3a TakuMHU ormepamissMu. KinbKicTh MUIBroBUX MEPIOAiB MPOTAToM Jii BiAgmoBigHOro JloroBopy He
obmeskeHa.3a mociyrow «Kpenutauit nimMiT 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank BnacHuit PaxyHok» muIbroBuil nepioj /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI J0 KIHIA
KaJICHJApHOTO MICSIS, HACTYIHOTO 32 MiCslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KiHIA CTPOKY Jii MUIBTOBOTO mepioay. MakcumaibHa
tpuBaiicTs [linerosoro nepiogy 62 (lictaecsat nsa) aHi.

IlnatiskHuii_10AaTOK - TporpaMHuil 3aci0, po3MilleHHH B amapaTHO-IPOTPaMHOMY CepelOBHIII
€IeKTPOHHOTO IUTATDKHOTO 3aco0y (MarHiTHA CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUI), 3a
JIOTIOMOT'O0 SIKOTO 3/IMCHIOIOTHCS IUIATIXKHI Ta 1HII omeparrii, mepeadadeHi BiAMOBITHUM J[oroBopoM.
IlnaTi>kHU 3aCTOCYHOK - TporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITHHOMY
MIPUCTPOI, SIKE Ja€ 3MOTY JAeprkaTelto I1HIIIIOBATH IJIATLKHI abo 1HII omeparii 13 BUKOPHUCTAHHSAM
€JIEKTPOHHOI'0 IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe i poboTH Ha
cMapTdoHax, IJIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPHUCTPOSX, Ta SKE J03BOJSE 3A1MCHIOBATH OILIATy
ToBapiB/pobit/mocnyr ToproBus 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3UTIB 1K),
oundpoByBatu (Hagatu TokeH) MIaTXKHI KapTku baHKy 17 mpoBefeHHs OIjiaTH TOBapiB/MOCTYT 3a
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TexHoJoTit0 Oe3apoToBoi mepemaui gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JTaHHX
npojAaBLio. BiH € aabTepHATHBOIO MpH 3[iMCHEHH] IIaTeXy 3a JONOMOTOI0 IUIATIXXHOTO TEpPMiHATY
YUy Ha EJIGKTPOHHOMY IUIaTIXKHOMY 3aco01 a00 MarHiTHIM CTpivli Ha HBOMY, IO JIO3BOJISE
KOPHCTYBa4eBl 3aBaHTa)KyBAaTH JIaHi €JIEKTPOHHOIO IJIATIKHOTO 3ac00y y IUIATOKHUN TEpMiHAN MpU
3miiicHeHH1 1iatexy. s 3aiCHEHHsS IIaTeXy HEOOXiTHO MIJHECTH MOOILIRHUN NpUCTPId 110
IUTATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JI0 3aBEPILICHHS TPAH3AKIIIi.

IlaaTizkna kaprka (IIK) — enekTpoHHUN TUIATDKHUM 3aci0 y BUIUISLAI €MITOBaHOiI baHkoMm B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IIACTHKOBOI 4M iHIoro Buay [1K, mo BUKOPHCTOBY€ETHCS
JUTs HIIIFOBAHHS TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOI OoIiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB HA PaXyHKH IHIIMX OCi0, OTpUMaHHS KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3IIMCHEHHS IHIIUX OIeparlii,
nepenbavyenux BixnosigHuM JloroBopom ta numu IlpaBunamu.

IInartickHa kapTka «bank Baacamii Paxyaoky - IIK, emitoBana bankowM, mo Hagaetbesa KimienTam
banky 3a nponykrom «bank BracHuii PaxyHok».

ILiatickaa kaprra «BJACHUU PAXYHOKY - I1K, emiToBana bankoM, 110 A03BOJISIE MPUIUMATH
yuacTth Kiienram Banky B mporpami sosutbHOCTI «BiacHuN paxyHOK». YMOBH HpOTpaMu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KoMIaHi€o Ta po3MIIyIOThCS Ha caiTi WWW.Silpo.ua.

Inartixkna kaprka «®opa Club» - IIK, emitoBana bankoM, mo m03BONsS€ TNpPUIMATH Y4acTh
Knientam banky B mnporpami nosmbHocTi  «@opa Club». VYmoBu mnporpamu  J0SIBHOCTI
BcTaHoBIOI0ThCs TOB «®opay» Ta po3MirnyroThest Ha caidTi www.fora.ua

IInarickna xaprka 3 PayPass - 1K, 3a gomomMororo skoi KimieHT Moske 3mificHIOBAaTH O€3KOHTAKTHI
TIATeXKI.

IlnaTtiskna onepaitig (onepauis) — nis, ininioBana [epxatenem 1K, 3 ynecennst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBii Gopmi 3 Bukopuctanusm [1K 3a GaHKIBCEKHMHU
paxyHKaMmHu.

IlnaTiskHa oprami3auisi - ropuIu9YHa 0c00a, IO BU3HAYAE MpaBWiIa PoOOTH IJIATIKHOI CHCTEMH, a
TaKOX BHUKOHYe 1HINI (YHKIIT 070 3a0e3Me4YeHHs MAisUIbHOCTI IUIaTDKHOI CHCTEeMH Ta Hece
BI/IMOBIIAJIbHICTH 3T1IHO 3 IIUM 3aKOHOM Ta JIOTOBOPOM.

Inatiokanii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMII aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpPaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUH Ja€ 3MOTY KOPHCTYBayeBl
3MIMCHUTHU omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH I1HII Omeparlii 3rilHO 3
(YHKI[IOHAIbBHUMHU MOXJIMBOCTSIMU I[bOTO MPUCTPOIO.

InaTixkHUii TepMiHaJ - eeKTPOHHUM NPUCTPIN, MPU3HAUYEHUH JUIs 1HILIIOBaHHS IepeKas3y 3 paxyHKa,
y TOMY 4YHCII BHJa4l TOTIBKM, OTPUMaHHS JOBIJIKOBOI iH(opmamii 1 JpyKyBaHHS JOKYMEHTa 3a
OTEPALIi€l0 13 3aCTOCYBAHHSAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TAaKOro eeKTPOHHOIO
TUTATDKHOTO 3aco0y, TMepeaHuX 3a JIOTIOMOTOI0 MOOUTRHOTO MPHUCTPOI 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO T0/1aTKA.

IloBipenuii — ocoba, 0 Ji€ Ha MIACTaBl JOBIPEHOCTI, Ta Ma€ IMPaBO MPEJCTABISATA 1HTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpMMaB y THMYacoBe IIJIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Cceild.

HonarkoBuii pesugent CIIA dizuyna ocoba — dizuuHa ocoba, ska € TpoMaJsHUHOM abo
pesunentoM CIIA; ¢izuuna ocola, sika mMae 1031 Ha mnoctiiHe nepedyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXHUBaHHS,
nepeOyBanHs, nomroBuid 1HACKC B CIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa HaJlae 0aHKy MOCTIMHO AiF0Yi IHCTPYKIIiT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoba , sika
Hajgae OaHKy JOpydYeHHs, ske BHIaHo ocobi 3 aapecoro B CIIIA Tta /abo Hamae mpaBo
H1AMKUCY/PO3NOPSKEHHS paxyHKOM 0c001i 3 aapecoro B CIIA.

IHo3nuanbuuk — Kiient banky, mo yxnas 3 bankom /lorosip 3a BiiOBIIHUM NMPOIYKTOM Ta SIKOMY
BIJIMMOBITHO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepaApadTy.

IoyiTHYHO 3HAaYyHIi 0co0M - (i3uyHi 0cOOM, SIKI € HAllOHAIbHUMHU, 1HO3EMHUMH MYOIIYHUMU
Jist9aMu Ta AisT4aMH, SIKi BUKOHYIOTh IyOJIiuHi1 (GyHKIIT B MIXKHAPOIHUX OpraHi3alisx.
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IlocepeTHUIILKI MOCAYIH- AiSUTBHICTD FOPUAMYHUX 0CI0 U (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
HE Tiepe0aueHo 3aKOHOM, IO BKJIFOYA€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-IH()OPMAIIiifHI MOCIYyTH, POOOTY
3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNPOBOJIKEHHsI) JOTOBOPIB NP0 HaaaHHS (IHAHCOBUX
MOCTYT, 1HIII MMOCTYr'H, BU3HAUYEHI 3aKOHAMH 3 NMUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HIOCTIYT.

IoTounmii paxynox (ITP) - paxyHOK, 10 BinkpuBaeTbesi bankom KiienTy Ha 10TOBipHIN OCHOBI I
30epiraHHs TPOIICH 1 3IIHCHEHHS pPO3PAaxXyHKOBO-KACOBUX OIepallii 3a JOMOMOTrOI0 IUIATIKHHX
IHCTpYMEHTIB BIAIMOBIZHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jis mux [Ipasun
PO3MOBCIOKY€eThCsl HAa 110TOYHI paXyHKH, BIAKPUTI AJIs 3apaxyBaHHs MEHCIH, COLIaabHOI 1OMOMOIH
Ta IHIIMX T¢epeadadyeHNX 3aKOHOJABCTBOM YKpaiHM coIlialbHUX BUIUIAT, [loTouHi paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B pPAaMKaX OKpPEMHX
nociyr/mpoaykTiB. is nux [lpaBun B yactwri HamaHHsa mnochyr KopucTyBaueBi IUCTaHIIHOTO
00CIIyroByBaHHs IIOTOYHMUX PaxyHKIB 3a Jornomoror Cucremu OHnaiH-0aHK Ul 30epiraHHs rpoiien
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS Ha TMOTOYHI PAaxXyHKU 3
BukopuctanHsaM 11K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux IIpaBui.

IloToyHMii paxyHOK Yy 0aHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty na
JIOTOBIPHIM OCHOB1 Jys1 30epiraHHs OaHKIBCBKUX MeETaliB 1 3MIHCHEHHS pPO3paXxyHKOBO-KAaCOBUX
orepamnid 3a JONOMOTOK IUIATDKHUX IHCTPYMEHTIB — BIAMOBIHO 10 YMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHU.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHHX IIJCTaBaX Ma€e MPaBO BYMHSATH IEBHI Jii BiI iMeHI
KiienTa.

IIpumycoBe BiIKpPUTTHA iHAMBiAYVaJbHOro ceiidy — BIAKPUTTS IHAMBIAyalnbHOTO ceidy He B
npucytHocTi Kiienta xomiciero y ckiazii mpauniBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAZOBUMH OCOOaMH OpraHiB JEp)KaBHOI BJIagd YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanist) A5 MOCTIMHUX MOKYMIB Mepexi marasuniB «Cinemo» Ta «Le
Silpo», mo npae BignosinHi mnepeBarn KiieHTaM npu MNOKyMIl TOBapiB B JaHiM TOpriBeibHIN
Mepexi. YMOBH POrpamMHu JOsIbHOCTI BCTAaHOBIIOIOTHCSI KoMIaHi€lo Ta po3MILyIOThCS Ha CaiTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Club» - koMIUIeKC 3aX0iB, po3poOiieHnX Ta BhpoBakeHux TOB
«®Dopa» a1 NOCTIMHUX MOKYIIIB MEPEXK1 Mara3uHiB, sKi AIIOTh M TOProBoto Mapkoio «Dopay, mo
nae BiAnMoBiAHI nepeBarn KirieHTam mpM HOKYNI TOBapiB B JaHii TOPriBeibHIM Mepexi. YMOBU
pOrpamHu JOSUTbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC TOCHyT, 110 HajgaeTbest Kimentam bankoM Ta sika mae neBHui psia xapaktepuctuk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnepen0auaroTh HaJaHHS MOCIYTr 3
KpPEeIUTYBaHHS BH3HA4YalOThCs y bronereni npoaykry/Ilaciopti mpoaykTy/mporpami KpeauTyBaHHS, 3
kM KitieHT 03HallOMITIOEThCA 710 YKJIalaHHs BiANOBiAHOTO JloroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nociyru, mo HajnaoTees Kimientam bankom(B 1.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocmyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MalOTh MEBHUM psJl XapakTEepUCTUK, MI0 BukiIageHi B wnux IlpaBunax, Tapudax,bronereni
nponykry/Ilacmopti mpoAayKTy/mporpami KpeAWTYBaHHs, 3 SKUM KIIEHT 03HaOMIIIOETBCS [0
ykiananusa Jorosopy KbO 3a mpoaykrom «bank Biachuii PaxyHok».

IIpocTpoyeHa 3a0oproBaHicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHtom y
TepMminu Bu3HauyeH1 JloroBopom, [IpaBunamu ta Tapudamu.

IIponeHTHA cTaBKa — CyMa, BH3HA4Y€HA B IIPOLEHTHOMY BHUpPa3l A0 CyMH KpenuTy, sky KirieHrt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy Yacy.

3HMKEHA NMPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYETHCS HA CYMY KPEIHUTY MPOTSITOM
MUJIBFOBOTO TIEPIOTY.

IligBuIIEeHA TNPOIEHTHA CTABKA- TIPOIICHTHA CTaBKa, SKa HApPaXxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCS MPHU HASIBHOCTI MPOCTPOUCHOT 3a00PTrOBAHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA NOAATKIB (a00 ineHTHdikaniiinuii Homep
3riino 3 /lep:;kaBHUM peecTpoM (izMYHMX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HasBHOCTI - Cepil0) MacmopTa TpOMaasHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIAMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TOAATKIB YKpaiHM, Yd HOMEp Macmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHATTA
peecTpainiiiHoro HoMepa OOJIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €IEKTPOHHOMY
0E3KOHTAaKTHOMY HOCI{

Po0ouuii_jieHb — OyJb-IKUH JI€Hb, III0 BU3HAETHCS POOOUYMM s OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTpIilIHIX aKkTiB baHky € onepariiinum nHem baHky.

Po3nopsiizkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHUIAJI0K cMepTi Bkiaanuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremmu - caiitr cucrtemu OwmnnaiiH-0aHk B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiXx BX0J10M 710 cucteMu OHJIaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema aBromaru3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbkuil oOMiK, O0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema OuHJaliH-0aHK - NpOrpaMHO-anapaTHUi KoMiuiekc banky nns Hananss epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCITYrOoByBaHHS MOTOYHUX pPaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knientamu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTHM BHKOPHCTOBYIOTh
npoctuii enektponnui migmuc (EIT)  mns 3mificHeHHss  enexTpoHHOI B3aemonii KitieHTiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkoM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremu OwHmnaifH-OaHk mig dac mignucanHs npoctuM EIT Kiientamun
JIOKYMEHTIB, mnepeabadeHux IlpaBunamm HamaHHs OaHKIBCBKMX MPOAYKTIB Ta MOCIHYr (i3uyHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBanHsl KiieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazgoBoro
Cucremu OniaiiH-0aHK.

CreniaibHuii BUTPATHUI JIMIT - CyKYIHICTh OOMEXEHb, SIKUMU MOKe yrnpanisaTu KiieHT depe3
cucreMy OmnnaiiH-0aHK, ajne B Mexax BcTaHoBieHOro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creliajbHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IIpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3pPaxyHKIB B TOPIriBEJIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
JUIsL TPOTUAIl BUHUKHEHHS Je0iTOpchkoi 3aboproBaHocTi KimieHTa-mepikarenss eJIeKTPOHHOTO
IUTaTIKHOTO 3ac00y 3a [TIoTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUM KpeauT -
JloroBip Ha BCTAaHOBICHHS JTiMITY oBepapadty/kpemutHoro mimity/Jorosip KBO.

Cnoxusay GiHaHCOBUX MOCJVT - (i3M4HA 0c00a, siIka OTpUMYye a00 Mae HamMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/10BOJICHHSI OCOOMCTUX IMOTped, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
npo¢eCiiHOIO TISITBHICTIO.

CnoxxMBYe KpeIUTYBAHHSA-TIPABOBIIHOCUHU 100 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

Crno:kMBYMi KpeIMT-TPOLIOBI KOIITH, 0 HamaroThea Kiienty/Ilo3nuanbHUKOBI (CrIOKHMBady) Ha
npua0aHHsS ToBapiB  (poOiT,mociayr) Juisi  3aJOBOJEHHS MNOTped, He TOB’A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aIeKHOI0 MPOodeciitHO0 AiIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amcT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIAJCHUN 3a MEBHUMHU iX pEKBI3HUTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXXEHO MPOBEJCHHS oreparliid. 3aj1eKHO B MPaBWI TUIATKHOI CUCTEMHU
CTON-JIUCT MO>Ke OyTH eIEKTPOHHUM Ta/abo0 ManepoBUM.

CynpoBiHi NOCaYIru-10MOMIXKHI IOCTYTH Ta OCEPEAHUIIBK] TTOCTYTH.
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CxoBuie Uil _iHIMBITYaJbHUX ceii(piB — mpuMIlIeHHS JIsi TUMYAacOBOTO 30epiraHHs IIHHOCTEH
KIIIEHTIB, TEXHIYHUI CTaH KOO MiATBEPKYEThCS cepTHdikaToM BianosigHocti BuMoram JICTY.
Tapudu — nepenik nocnyr, y romy uucii 3a IIporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4YeHHAM iX
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e mepemk OaHKIBCbKUX mocayr banky, mo HagaroTbes KiieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHs Kiienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, A0JaHoi y MoOUIbHMIA T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY TPHUCTPOI, SKUHM ysiBIsie cobOoro 16-Tm 3HayHMA HaOip 1Udp, Ta NPUB’SI3aHUNA 0
KOHKPETHOT'O €JIEKTPOHHOTO IUIaTiKHOTO 3aco0y. IIpu komnpomerarttii Tokeny (mpu BTpati Tenedony,
Horo BHKpaJeHHI TOIIO0) HOoro Moxe OyTu 3a0iokoBaHo JleprkaresneM 0e3 MepeBUITYCKY €IEKTPOHHOTO
IUIaTIKHOT'O 3ac00Y, 10 iKoro Takuii TokeH OyJio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI MiSUTBHOCTI, SKHiA, BIMOBIAHO JIO JIOTOBOPY 3 €KBallpoM abo
IJIATIKHOIO OpraHi3alli€ro, mpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OILIATH BaPTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MOCIYTH 3 BUJA4i KOIITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe mniannpuemcro/Toprosenb — MiANPUEMCTBO, sIKa 3/1MCHIOE MPOJaX TOBApIB,
Ha/IaHHS TOCIIYT a00 BUKOHAHHS PoOiT Ta npuiiMae 1o orutati [1K.

Touka npona:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) a0o miciie po3TallyBaHHs
cmiBpoOiTHuka baHky mo3a mexamu npumimeHHs baHKy, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykiaganHs JloroBopiB 3a OKpeMMMH OaHKIBCBKMMU IOCIYramMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBCbKe 0OCIYyrOBYBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuil paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta iH(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomialisi  4ieHiB _1aTikaux _cucreM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOO
MiIBUIICHHS €()EeKTHUBHOCTI AISUNIBHOCTI il 4/IeHIB HA PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHIPUSTHHS PO3BUTKY 3pYYHHX Ta Oe3reyHrux Oe3roTiBKOBHX IUIATIKHHUX IHCTPYMEHTIB 1 CEpBiCiB B
VYkpaiui. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk _puHkKyY ¢inancoBux mocayr (YP®ID-ITYBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKW.

dinancoBuii__HoMep TeaedOHY-KOHTAKTHUIM HOMEp TelnedoHy KII€HTAa, [0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBEICHHS HOro aBTEHTHU(IKAIL].

UYun — eeKTpOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMaii.

Yunona kaprka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae inpopmaiiro mpo 1K
B [Inatixxuuit npuctpiit. € ansrepratusoro [1K 3 MarHiTHOI0O cMyTO}O.

Ynenn ciM’i - 4onoBik/apyxuHa ad0 MPUPIBHAHI 10 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
YCHHOBIIEHa o0co0a, 0co0a, sfika mepedyBae IMiJl OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKA 1
MPUPIBHAHI JO HHUX 0coOuW, OarbKO, MaTH, BITYMM, Madyxa, YyCHHOBIIOBaYi, OMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sixuil HagaeTbesd bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAUBIAYaIbHUM celiom
Ta MpEeJCTaBIsie COO0I0 CYMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAHWHH, 3a PO3MIpaMH, siKi JI03BOJISIOTh
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa MibXKHApOAHUMH IaTiHUMU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 101aTKOBOIO 1I€HTU(IKAIIIEIO KITI€HTA,
nuisixoM Hagacuianss Jepsxkarento [1K, oqHOpa3zoBoro maposto.

APl-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes; BHUCOKO PU3MKOBAHMMU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, HpW BIAHOBJIEHHI AOCTYMY, NpU iAeHTUdIKamil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — cykymHicTh OOMEXeHb JJIsl 3HATTSA TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, sIKi BCTAaHOBIIOIOThCS bankom asns
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3MEHIICHHS PU3WKIB, a TaKOX I MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTels eNeKTPOHHOTO TUIATIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy wacTku Bix CymH omepariii B
TOPTOBO-CEpPBICHUX MIANPUEMCTBAX abo Mepexi IHTepHeT, 3AiCHEHMX 3 BHUKOPHUCTaHHSAM
enexkTpoHHoro miatixHoro 3aco0y(I1K). Po3mip ta crpokn nmoBepHeHHs BKa3yroThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMI 3axXHUILEHHA BY30JI-KOHIIEHTPATOp, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIDKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 1X TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 Beb-inTepdeiic, B pekuMi MPUBATHUX 1 TPYMOBHUX 4YaTiB B pamkax Dopymy 1 MeceHIKepa.
AFH peanizoBano B (opmi NPUKIATHOTO TIPOTrpaMHOTO 3a0e3NedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta MoTysi.

OTP napoJb (One Time Password, o1HOpa30Buii NapoJib) — J0JIaTKOBUI PiBEHb 3aXUCTY Mij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. Il{opa3dy s mpoBeaeHHst omepauii mo paxyHky Kiienty
HEOOX1IHO BHMKOPHUCTATH/BBECTH/TIOBIZIOMUTH TMPAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUH OTHOPA30BHiA NAPOJIb AJIsl HOTO BepudiKkarlii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/[lepxarensm npemianpaux [1K, skimio ne nependadeno y TapuHux makerax A0 X KapTok,
BINOBITHO 10 «YTOAM PO MpUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanbnoi €Bpomu, bmmspkoro Cxomy Ta Adpuku», ykiageHo MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjienHs - kanan inpopmyBanus Kiientie banka 3a 10moMorow MooiIbHOTO TenedoHy.
s Toro, mo6 oTpuMyBaTH JaHWA TUN MOBigoMieHb y KirieHTa Ha cMmapTdoHi i3 OnepamiiHo
cucremoro Android/IOS noBuMHHO OyTH BCTaHOBJIEHO IJIATIXHUM 3acTocyHOk banky. Takox Kiient
MOBHHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCA IPH
HasBHOCTI [HTepHeTY Ta BimoOpakaloThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX POrpam.
SMS-info- cucrema iHdopmaniiHMX TOBiIOMIICHb, sKa mependadae HaganHs Kiienrtam banky
MO>KITUBOCTI I[1JI0I000BO o/iep:KyBaTH iH(hopMalito npo ctad cBoro(ix) [lotounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MTOBIJOMIICHHS 32 JIOTIOMOTOI0 MOOUTBHOTO TenedoHy,
H1AKII0OYEHOT0 10 Oy/b-sIKOTO YKPATHCHKOTO OllepaTopa MOOUIBHOTO 3B S3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIAOMJIEHHS 3a JOMOMOIOI0 IOCIYr OIleparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIHOTO MOO1JILHOTO (COTOBOTO) Tese(oHy.
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PO3J1JI 2. 3ATAJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHrom BimmoBigHOro JlOTOBOpY, HaJae OCTAaHHHOMY
0aHKIBCbKI ITOCIYTH, B MOPSJIKY Ta HA YMOBAX, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBiAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro JoroBopy mik banmkom ta KiienTom 6e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIYT MOJKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixoMm mnpuenHanns Kiienta no Ily6miunoi
npono3uitii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oyru Hamani KimieHTy i O3HalOMIIGHHS Y
BUTJISIZ €JIEKTPOHHOTO JIOKyMEeHTa Ha caiiti banky B mepexi Inrepuer. Yxmamarouu [orosip KBO,
KiieHT y BCsikoMy pasi yKiIaJga€ JOroBip Ha BIAKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, KpeAMTHUH AOTOBip Ta noroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOciayraMd baHky (TpHemHaHHS 10
[MpaBun B iHMOIM YacTHHI), y TOMY 4ucii HagauHsa nociyr SMS-info, naganus nociyr Mastercard
SecureCode/ Visa Secure, tomio B pamkax Jlorosopy KBO MOXJIHBO y pa3i 0OpaHHS TaKUX MOCTYT
Kiientom, B T.4. IIISIXOM TPOCTaBISIHHA TpadivyHOro mo3HadeHHS («+»/ «V») Ha MEBHUX MiCHAX
3asBu-JloroBopy, 1o BucioBmoe 3rogy Kiienta Ha Horo npuenHanHs 1o IlpaBun BiAmoBigHO 110
obpanux nociyr. AknentyBanss [1yOmigHoi mpormo3unii BitOyBaeTbes NUIIXOM MOAaHHA 10 baHky y
Toukax mnpojmaxy Oe3nocepenubo Kiientom abo 3a copusHHs KpeautHoro nocepenHuka
BcTaHoBjIeHO1 bankom hopmu 3asBu-ZloroBopy Ha yknaganns Jloroopy KbO, mignucanoi Kimientom;
3a npoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiii Moxe BigOyBaTHCs
3aco0amMH TMCTAHLIHHOTO 3B’s3Ky (3a jgomomoror nonatky «bank BriacHuii PaxyHok») nuisixom
3BepHeHHs Kiienta no banky ta HampaBieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiiearom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, IO BU3HAYCHA
gk nata akuenty KmientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykiuaganas Jorosopy KbBO
3a mporpamoto (tapudamu) «KpeaurHa KapTkay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBa)KA€TbCA YKIAJACHUM 3 JaTH
NPUMHATTS BIANOBIAHOTO pILIEHHS YIOBHOBAaXEHUM OPraHOM/IIOCaoBOK0 0co0ot0 banky mpo
MOJKJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UTbIIEHMH JIMIT oBepapadry,
po3paxoBaHuii bankoM camocCTIHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y mexax MakCHUMajabHOTO JiMITYy oBepapadty. Jlo NpuilHATTS BIAMOBIAHO PIiLIEHHS
bankowm, ITorounnii paxynok Kiienty He BiakpuBaetbes, [IK He Bumyckaerbcs.

AxuentyBanHs [lyGmiyHoi mpomosuiii B 4acTUHI HagaHHA baHkoM mocimyr 3 oOCIyroByBaHHS
[TotrouHoro paxyHky y cucreMi OHIalH-0aHK MOXK€ TaKOX 3/IHCHIOBATUCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBeaeHHI peecTpamnii 00MIKOBOro 3aco0y B cHCTEMI
OmnnaiiH-0aHK.

2.2.2.YxnananHsa JloroBopy 3a OKpeMUMH IOCIYraMH/IpoJyKTaMu baHky BiOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosuii banky (mux I[IpaBuin) B Mekax oOpaHHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuia) MoxyTe OyTH HaJaHi oMy Ui O3HAHOMIIEHHS y BUTJISIL
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOi bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro Mmociayrow/mpoaykrom banky abo

- ykinaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKiBCHKOTO
BKJIa1y Ta/a00 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom numx IlpaBun B wyacTuHi HajnaHHS baHkoM mociyr 3 0OCIyroByBaHHS
[Morouynoro paxyHky y cuctemi OHJIaiiH-0aHK 3a €JIEKTPOHHOI ampecoro: Www.bankvostok.com.ua
IIpU IPOBEIEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHnaliH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuennanas ao IlpaBuiu B
YacTHHI), 30KpeMa, HagaHHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXKJIUBO Yy pa3i oOpanHs KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IJIATIXHOTO 3aco0y (IUIaTIXHOI KapTKH), B T.4. LUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha meBHUX Miclsax 3asBu-/lorosopy, w0
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BHCIIOBIOE 3roay KiieHta Ha #ioro mpuemHanHs a0 [IpaBwi BiAMOBIAHO A0 OOpaHMX TOCIYT abo
nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha MiAKIOYEHHs a0 nociayrd SMS-info ta/abo mocnmyru
Mastercard SecureCode/ Visa Secure.

Hara noganns 3asBu-Zlorosopy npo akuent Ily6miunoi nponosunii € [laroro Ykmnaganus Jlorosopy.
3asBa-/{oroBip CKpIIUIIOETHbCS MIANKUCOM YIMOBHOBa)XeHOT ocobu banky. 3asBa-10roBip Mmpo akuenTt
[Ty6nivHOi mpomno3uIii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-lorosip npo akuent [lyOmiuHoi
MPOTIO3MILIT HAa YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidnoi
MPONO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKIJIAJY JTOJATKOBO CKPIIUTIOETHCA 3 00Ky banky
ME€YaTKOIO.

Y pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBIIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKuentyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIECHHS JIMITYy oBepapadry), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, naTtor ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyaTtkoro baHky.

Konkpernuii crnoci® ykinaganHs BianoBigHoro JloroBopy/3MiH Ta JIOMOBHEHb [0 YKIIAJIEHOTO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKIBCHKOTO BKJIaay, KiieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOINTIB, IO CTAHOBISTH CyMy BKiamy Ha IENO3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaly BBaKA€THCS TAKUM, 110 HE OYB YKJIaJIeHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micne3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micus HagaHHs bankoMm mociyr), B sikomy KiienToM ocobucto abo 3a crpusaas KpeautHoro
nocepenanka 10 banky monaerbes 3asBa-JloroBip Ha ykiamanHs [JoroBopy KBO, 3assa-/lorosip 3a
OKpPEMOIO MocIyror/mpoayktoM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJ MOCIYTH/IPOAYKTY IILJISXOM 3allOBHEHHS BiAMOBIAHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankoMm ¢opmoro ocoducTo y BinaineHHi banky abo B iHIIMX MicIsx
HaZaHHs baHKkoOM Mmociyr, BUKOHABIIM Y TOBHOMY 00Cs31 CBOT rpoloBi 3000B’s13aHHs 32 J{oroBopom.
3a yMOBHU HasiBHOCTI 3rogu MK bankom Ta Kiientom, opopmiieHOT HaleKHUM YHMHOM, IPO T€, ILIO0
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta HOro HakiaJeHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIIKY 13 BIACHOPYYHUM mignucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocifx, KilieHT Mae MOXIUBICTh HalpaBUTH BIANOBIAHY AHKETYy-3asBY 3a BCTaHOBJIEHOI baHkoMm
¢bopMoro 3acobaMM JAUCTAHLIMHOTO 3B’S3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOILIOBI
3000B’s13aHHs 3a JloroBopom. EnexkTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOIaMH,
BHU3HaueHUMU 3aKkoHOM YKpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta €JIeKTPOHHUIN T0KyMEHTOoOoOIr".
2.2.4.1 KnieHT He CIUlayye >KOJHI MAaTeXi, BIAIIKOAYBaHHs, MTpadHi CAaHKINI 3a peanizallilo HUM
IIpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiIaeHoro JJoroBopy, mpeaMeToM SIKOro € HaJaHHs HoMy
neBHOi (DIHAHCOBOI MOCITYTH/0aHKIBCBKOIO MPOAYKTY 3a JOCTPOKOBE poO3ipBaHHS (iHILIFOBaHHS
nocTpokoBoro po3ipBanns) Kiientom Takoro Jlorosopy.

2.3. 3minu o BiamosigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKy, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKMX MeTajax, JloroBopy OaHKIBCBKOTO BKIany, JloroBopy mpo
HaJlaHHS Y THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS ULUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroau 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOIaMH, BU3HaueHMMM 3akoHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIT".

2.4 Bignoeinno mo uwux IlpaBun Jorosip/[Jorosip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro J[loroBopy (umx IlpaBun) Tta iHauBimyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanuaM sikoi Kiient npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHOro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYITHOO Ui o3HaiomnieHHs Kitientis Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y crocioO,
Bu3HaueHudt Kiienrom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHCTaHHSIM
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KOHTAaKTHUX JaHMX, 3a3HaueHuX KiieHtom B aknenrtoBaHii Kimientom 3assi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH naTy HagauHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
nyoniunoi yactuau J{orosopy/loroBopy KbO (111 IIpaBuna) 36epiratotbcst Ha caiiti banky B Mepexi
Inteprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamoBimHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opmi (y mamepoBomy BHUIIIAIL, a 3a npoAaykroMm «bank Briacuuii PaxyHok» Moxe OyTu
YKJIaJIeHa y BUIJIAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 00OB’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Nepe10auyeHNX YNHHIUM 3aKOHOIaBCTBOM.

2.6.1.1IpumMipHUK 1HIAMBiAYaIbHOT YACTHHU JOTOBOPY Ta JOJATKH JO HeEi (3a HAsSBHOCTI) HAJAAETHCS
bankom Kiienty onpasy micist Horo miamucaHHs, aje A0 modatky HajaanHs Kiienty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(pOpMAII0 TIPO
o3HaiiomsieHHss Kiienrta 3 IlyOniuHOro 4YacTMHONO BiAMOBIAHOrO JlOoroBopy 10 yKJIaJaHHS TaKOro
Horoopy (B T.4u. 3 Tapudamu banky) ta orpumanss [lyOmiuHoi Ta IHOUBITyanbHOI YaCTUHU
ykiageHoro Jloroopy 1o nmouaTtky HajaHHs KiieHTy QiHaHCOBOI IOCITYTH.

2.8. bynp-sixi mpono3unii banky KiienTy npo 3miHy icToTHHX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTBCS Yy CTPOKHM, BCTAHOBJIEHI TaKMM JOrOBOPOM, IUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/JloroBopi.

Hanpasnenns Knienty/Knientam moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKITIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBigomiieHs Ipo 3MiHY ICTOTHHX YMOB YKJIaJeHoOro JloroBopy He
BUKIIOYae OGOpMIICHHS BIIMOBIAHOI AHKETU-3asBH, IO MiANHCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy MpoIo3ullito baHky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaieHHs baHnkoM iHpopMaIiiHUX MOB1IOMIICHb
Knienty y mopsiaky, Bu3HaueHOMY BiamoBimHuM ykiageHuM Croponamu [loroBopom, KiieHT mpu
HE3roli 3 HOBUMU yMoBaMHu J[oroBopy Mae 10 HaCTaHHS AATH, 3 AKOI OYHHAIOTh JIISTH HOBI YMOBH,
MOBIAOMUTH baHK Mpo cBOIO HE3ro/y 3 HOBUMHM (TUMH, 1110 MatOTh OyTH 3MiHEH1) 1CTOTHUMH YMOBaMH
JloroBopy (Hampukiaja, mMoAaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO PAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIIO CTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JiSITH HOB1
yMoBH, KiieHT He 311CHUB KOIHUX MAiif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxkaeTbcs, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy OUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHA 3MiH 10 J[loroBopy B mepion
MIPOJOBXKEHHS JOroBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTUYHO IUISIXOM MOBYA3HOI
3TOU CTOPIH.

2.9. Ilepen yknaneHusM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHi# dopmi
nuiaxoMm HagaHHs Kiienty poctymy no Ttakoi iHdopmanii Ha caiiti banka B mepexi IHTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMI
tenepon banky), agpecy enexkTpoHHoi momTu baHky, anpecy, 3a SKOW NpUHMAIOTbCS CKapru
CHOKMBaviB (DIHAHCOBUX MOCTYr; HAaWMEHYBAaHHS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIyrH (3a
HasIBHOCTI); BIIOMOCTI TpO JIep’kaBHY peecTpauito banky; indopmariito moao BkiItodeHHs: banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HaSBHOCTI B baHKy, npaBa Ha HagaHHA (IHAHCOBHX
MOCIYT; KOHTaKkTHY iH(opMmarito HamionansHoro 0anky Ykpainu (opraHy, sKuil 3[iiiCHIOE epiKaBHE
peryioBaHHS 111010 AisuIbHOCTI baHky);

2) ¢inancoBy mocinyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatutu KimieHT, BKIIIOYHO 3 MOJaTKaMHU, a0 SKIIO KOHKPETHUN po3Mip He MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bi JloroBopy; CTPOK, MPOTITOM SIKOTO
Knientom Moxe OyTH BHKOpPHUCTaHO MNpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIINI YMOBHU
BUKOPUCTaHHsSI MpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMi cTpok aii [loroBopy (Ko
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3aCTOCOBYETHCS); HasABHICTH y KitieHTa mpaBa po3ipBatu 4u NpunuHUTH [{oroBip, mpaBa J0CTPOKOBOTO
BUKOHaHHA J[OrOBOpY, a TakoX HACHIIKM TaKUX MAil; MOPSIOK BHECEHHS 3MiH Ta JIOMOBHEHb [0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mHChbMOBOT
sroau Kiienra,mo € cioxuBauem (piHaHCOBOT MOCITYTH;

4) mexaHi3Mu 3axucty mnpaB KirieHTiB- cnokuBauiB ()iHAHCOBHX TOCIYT: MOMKJIHUBICTh Ta MOPSAIOK
03acyI0BOro po3risiay ckapr KineHTiB - crokuBadiB (iHAHCOBHX MOCIYT;HASBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 0 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUZHAYSHUM Uil HaJaHHS iH(QOpMamiiHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BIJIMTOBIIHOTO YKJaaeHoro JloroBopy Taky iH(popMallio:

1) BimomocTi mpo ¢QiHaHCOBI MOKAa3HUKH MisulbHOCTI baHkKy Ta ekoHoMiyHMi craH banky, ski
H1JIAral0Th 000B’13KOBOMY OIIPUIIIOAHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta #i0ro BiZOKpeMICHHUX MiIPO3/iTiB;

3) xuIbKicTh akiii baHky Ta po3Mmip 4acToK, SIKi 3HAXOATHCS Y BIIACHOCTI WICHIB MOTO BUKOHABYOTO
oprany (IIpaBminnsa banky), a TakoX Hepelnik ocid, YacTKH SIKMX y CTaTyTHOMY KamiTaii banky a6o
HajIe)kKHa 1M KIJIbKICTh akliid baHky nepeBUIyoTh 5 BiICOTKIB;

4) iamry indopMariiro, mpaBo Ha OTPUMAHHSA SKOT BU3HAUYEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PEryiioe BITHOCHHU Yy cdepi
3anmo0iranHsa  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008’s13anuil inentudikyBatu Ta BepudikyBatu Kiienta banky, kopucryBaua, skuid 311HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO EJICKTPOHHUH IUIATLDKHUNA 3aci0,pe/cTaBHIKA
KOpHUCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IJIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, ocoOy,ika BIiJIKpHBAaE€ PaxXyHOK HAa KOPHCTh TPEThOi OCOOHM, 3aKOHHOTO IPEJICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOT'O 3aKOHOJaBCTBa baHK Moke 3miiicHIOBaTH ineHTUdIKaIio Ta Bepudikaniro Kimienra y
ocobucTiii mpucytHocti Kiienta abo msxoM BigeoBepudikallii 3 JOTPUMAHHIM BUMOT,BUZHAYCHHUX
3akonoMm Ykpaiau « [Ipo 3amoOiranHs Ta MPOTHAIIO JieTamizamii (BiIMHUBAHHIO) JOXO/IB, OJIEPKAHUX
3JI0YMHHUM LUIIXOM,(PiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOro
3HUIICHHS», HOPMATUBHO-TIPABOBUMH JIOKYMEHTaMH, BHJIAaHMMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AiJIBHOCTI, (PiHAHCOBOrO CTaHy. Y pa3i HemoaaHHs KilieHTOM Takux
JIOKYMEHTIB, abo BigoMocTel, abo ymucHoro HagaHHs KiieHTOM HenmpaBAMBHX BIJOMOCTEH IMpo cede
bank moxe BiamoBuTu KitieHTY y HaJaHHI MOCIYT;

2.11.3.Inentudikamiss Ta Bepudikamis KiieHTa Moxke MpoBOAWTHCS ATEHTOM imeHTH]ikamii Ta
Bepu(ikallii KIi€HTIB, SKUH Ha MIJCTaBl JOrOBOpY,yKiaaeHoro 3 bankom, 3xilicHIOe ineHTU(IKALIO,
Bepudikaniro KiieHTiB, BCTAHOBJIEHHS iX KiHIIEBUX OeHe(illapHUX BIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoXK BUKOHYE 1HIII [ii, BA3HAUEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykiageHoro 3 bankom moroBopy. BiamoBimanbHICTR 3a 3M1MCHEHHS HalleKHO1 mepeBipku KitieHnrta
ArentoM ineHTH(dikamii Ta Bepudikauii KIIEHTIB Hece CYyO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3pilicHIOOYM yKJIAAaHHSA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uuCli 1 IIJISIXOM
akuentyBaHHs [lyomiunoi nponosumii (uux IIpaBui) banky, Buknanenoi y 3assi-Jlorosopi, Kiient
HiATBEP/IKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaTouHy 3roay 3 mumu IIpaBuiamu,
MOBHICTIO TPUIIMae MOJIOKEHHI X [IpaBwit st 3aCTOCYBaHHS y CBOiX B3a€MOBiHOCHHAX 3 baHKOM
Ta IpUETHYETHCS 10 HUX. KiieHT He Moxke npononyBatu baHky Oyab-sKi iHAUBIAYaTbHI 3MiHU J0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’si3kM Ta HaOyBae BCIX MpaB, MeperdayeHux LHUMU
[IpaBunamu B Til 4acTuHi, B siKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KH Ta
Ha0yBa€ BCiX TpaB, mepeadadeHnx 1My [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TTOCHYT,
mo OyayTh HajaBatucs bankom 3a yknanenum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mix bankom Ta Kmientom Oyab-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1JI’€MHOIO YacTHHOIO /oroBopy, a nmonoxeHHs uux [IpaBui, mo perynoTh HaJaHHS BiAMOBITHUX
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nocnyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Hocnyr/IlponykTiB banky), BBaKalOThCsl BKIFOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIIE
IpsIMO He niependadeHe caMmuM Jlorosopom.

2.14. Tlocnyru HaAalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU Ha MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HamgaHHS BCiX HEOOXIJHMX JOKYMEHTIB, a TaKOX ineHTHdikamii Ta
Bepuikamii ocid, ynoBHOBaKeHUX IisfiTH BiA iMeHi KiieHTa (3a HAasgBHOCTI Takux 0ci0), y HOPSIAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a I[loTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 31iiiCHIOIOTBCS TAKOXK 3 YpaxyBaHHSAM mpaBul BifamosigHoi MIIC.

2.15.Yxnaganaasam BianosigHoro JloroBopy, Kili€eHT MOTromKyeThes 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3JIIHCHIOIOTBCS BIANOBIAHO 10 yMOB 1ux IIpaBui, He noTpeOyr0Th yKIaAeHHS Oyb-sIKUX J0JaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHdopmarlii mpo ckacyBaHHs/3MiaM [IpaBun, mo nepexdayanu
ykiananHs JloroBopiB 3a TEBHOI TOCTYrOl/MeBHUM mpoaykrom banky, Boum (IIpaBuina)
IPOAOBXKYIOTh PEryJaloBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 sxkumMu Oyjo YKIaJEHO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 AIFOTH JUIsl KOKHOTO 3 HUX y OCTaHHIN penakiii, 1o
Iisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHSA BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TMOJOKEHHSMH X [IpaBui Ta yMOBaMH BiAIOBIZHOTO
JloroBopy, nojioxeHHs 1ux IlpaBui MarTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCS CTOpOHaMHU 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTh BIIOBIIHO 10 YKJIaneHOro J[oroBopy, SKIIO0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepeoaymiiu NpOTUIIekKHE.

2.18.Y pa3i, sxmo mnonoxeHHs llpaBui, MmO perymorTh HaJaHHSA BCiX OaHKIBCBKUX IMOCITYTr /
[IponykTtiB banky (3aranbHi HOPMH), Ta MOJIOKEHHS [IpaBuil, 110 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpkux mocnyr / IlpomykriB baHky (cnemiampHi HOpPMH), cymnepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTHCS CHEI[ialbHI HOPMH.

2.19.0mpmmonnenns [IpaBun 3 MeTor0 O3HailoMiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankom muisixom posmimienHs TexcTy [lpaBun Ha caiiti banky B mepexi Intepuer, ta Toukax
npoJaxy baHky B 10CTYIHOMY /JIsl BIABIyBauiB MICIIi.

bank Mae mnpaBo BHocUTH 3MiHM Ta/abo gjomoBHeHHs B IIpaBuna (IlyGmiuHy 4acTuHy
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Ta/abo iHdopmamiliHO-cipaBouHOMY CcTeHAi baHkKy 3
000B’sI3KOBUM ~ HampasiieHHsIM KiieHTy iH(popMaliiHOTO MOBIIOMIIEHHSA (Ha yMOBaxX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHss GOpPMH Ta TOPAIKY TOBIIOMJIEHHS TIPO 3MiHM Ta/ab0 momoBHeHHs [IpaBui/ icToTHHX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS oOTepalliii 3a paXxyHKaMH BUKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroopi npo axunent [lyOGmiuHoi mpomo3urii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 00ciIyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MIPOMO3HULIT 32 OKPEMOIO MOCTYro/mpoaykToM banky/ JloroBopy, yKiIaeHOTo 3a OKPEMOIO TOCIYT OO
banky/ noBipeHOCTI Bi/IIIOBIIHO.

IIpu Bukonanui bankom Jloroopy KBO//loroBopy 3a okpemMuMu mHOCIyraMu/mpoayktamu banky
JOTTYCKAEThCS BUKOPUCTAHHS (DaKCUMIJIBHOTO BIITBOPEHHS TMIAMKUCY 3a JIONMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiANmucy abo iHIIOro aHajora
BJIACHOPYYHOTO IM1JITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnHcaHHs 3asB-AHKeT, [lacnopTiB COXMBUOTO KPEAUTY TOIIO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH Oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS QAHAJIOTy BIACHOPYYHOTO MIJMHCY YHOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[locama 3acTynmHHK HayajdbHUKA BIJJIUTY MOHITOPUHTY Ta CYNPOBOKEHHS CIELIaTbHUX IPOEKTIB
¢iznyHux oci® YmpaBmiHHA po3apiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (Gi3WYHUMHU
ocobamu
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I11b Ilomosa A.B.

//

ITignuc J

2.19.2. Axnentyroun IlyGmiuyny — mpomosumiro baHky Ta MOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOciyroByBaHHsl paxyHKy B cuctemi OniaiiH-0aHk KUTIEHT MOTOKYEThCS Ha PEECTpAIliio HOro siK
KopuctyBadya B cucteMi OnHiaiH-OaHk i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) s 3nificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl Bukmouno 3 bankoMm 1 3 BHUKOpPHCTaHHAM TEXHOJIOrii, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianmucanns npoctuMm EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunmamu. Ilig wac 3mificHeHHs Takoi eneKkTpoHHOI B3aemonii Kiienta 3
bankom 3pazok miammcy Koienrta / Jlepxkarens I1K 3a3naduenmii y 3asBi-JloroBopi mpo akment
[Ty6niyHoi npono3uuii Ha ykinagaHHs JJoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo aknent [ly6aiunoi mpomo3urii 3a okpeMoro nociyrorw/mpoaykroMm banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOI0 OCayror banky/ moBipeHOCTI BiIOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmachuit PaxyHok,
Krnient mae wmoxnuBicTs  3uidicHioBatu mignucanHs Jlorosopy KBO, 3ass-Anker, [lacmopris
CIIOKMBYOTO KPEAUTY TOLIO SK BIACHOPYYHO, TAaK 1 NUITXOM BUKOPUCTAHHS aHAJOTY BIACHOPYYHOTO
nignucy, a came L{udpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiacHopy4yHOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuit 3 JloroBopom KbBO, mo mianucanuit Kiieatom nudpoBuM BIacHOPYIYHUM
mignucoM, HasBHUHN B Takomy JloroBopi KBO. Ludposuii BracHopyunwmii mignuc Kiienra mae Taky
camy IOpUIUYHY CHUIY, SK 1 BIacHOpy4yHUil minnuc KiieHTa, Ta mMpHUPIBHIOETHCA A0 BIACHOPYYHOIO
nianucy Kiienra.

HoroBopu, yknaneHi Kimientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOTo — el€KTpOHHOIO
HiAMKACY, MAIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM MiATHCOM.

Jna nepesipku mignucy Kimienta bank Moxke ckopucratucs oHiaiiH cepBicom nepeBipku EII
HepxasHoro nignpueMctsa "HamionanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIaHHSAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykry «bank BrnacHuii PaxyHOK» JOmycKaeTbcs BUKOPUCTAHHS —(PaKCUMIUIBHOTO
BIJITBOPEHHS MIJIHUCY 32 JOIOMOTrol0 3ac00iB MEXaHIYHOTO, €IEKTPOHHOI0 ab0 1HIIOrO KOMIIOBAHHS,
€JIEKTPOHHOI'0 MiAMUCY a00 1HIIOr0 aHaJIora BIACHOPYYHOTO MIiAIMHUCY.

Croponn nomoBunuch, mo mnianucanHg Jlorosopy KBO, 3ass-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaK 1 HUISXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANKCY YMOBHOBaXEHUX oci0 baHky,io
HaBeJ/IEH] HIDKYE:

[Tocaga Hawanpauk Bigniny npomaxy YnpasmiaHs po3npioHoro 0i3Hecy IliBaennoro PerionaasHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga TlpoBimauii ekoHomicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT «bAHK BOCTOK»
IT1Ib TopmanToBchkuii C.M.

Iigmuc v

HoroBopu, yknaneHi bankoM 3 BukopuctanHsM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JIOKyMEHT TiANKUCAHO eNIEKTPOHHUM IiAHCOM.

Jlst mepeBipku mianucy KitieHT Moxke ckopucTatucs oHyaiiH ceppicom mepeBipku EIT [lepskaBHOro
nignpueMcTBa "HamionanbHi iHQopMariiHi cucteMu" 3 TMOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHM JOMOBHIIMCH MPO HACTYITHUNA MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS IOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, opopmiieHHs Ta HafaHHA skuX KiieHTy, B TOMy 4Hcii, nepeadadyeHo 3riiHo 3
BHMOTaMH 3aKOHOJIABCTBA Y c(hepi CIIOKUBYOTO KPEAUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
MiAMACYIOTBCSA/TIOCBIIYYIOTECS. 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBasniikoBaHOTO €1EKTPOHHOTO Mi/IMHUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
PaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLKHOTO 3aco0y 3a jornomoror Cucremu OninailH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MPOCTHIA EIEKTPOHHUM MiIUC JUIs 3MIHCHEHHST eJIeKTPOHHOI B3aemoii KimienTta BukimouHo 3 bankom
1 3 BUKOPUCTaHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a pomomororo cucreMu OHalH-0aHK mija yac
mianucanns npoctuM EIT Kiientom nokymenTiB, nepeadauenux iumu [IpaBunamu;

- 31 cropoHn banky Bkazani y wnpomy nyHkTi IIpaBun [loroBip Ta JAOKYMEHTH
MIJIUCYIOThCSA/TIOCBIIUYIOThCA IUIAXOM BUKOpHUCTaHHS KBani(ikoBaHOTO €IeKTPOHHOTO MiJIUCY
YIOBHOB)KEHOTO TMpPEACTaBHUKA baHKy  (aHanory BJIaCHOPYYHOTO IiJIUCY YIOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Imx [IpaBmiax)/kBaniikoBaHOW €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOIO €IEKTPOHHOIO ITO3HAYKOIO Yacy.

[Ipn upomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 1110 BKa3aHi y I[boMY IyHKTI [IpaBui n1okymeHTH,
B TOoMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOT'OI0 CUCTEMH JAUCTAaHLIHHOTO 00cinyroByBanHs/ noaarky «bank Brnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JJOKYMEHTA, MiANUCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwui,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MMHCbMOBUMH JJOKYMEHTAMH Ta BBKAIOTHCS TAKMMHU, 1110
HiANKUCaHI/MOCBIUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXX€HHUM IpPEJCTaBHUKOM baHKy.

[lepenaya Knienty ioro npumipHuka JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISII, SIKI YKJIQJAlOThCA/OQOPMIISIOTHCS 3a JIOMIOMOIOI0 CHUCTEMHU
JTMCTaHIIHOTO 00CayroByBaHHs/m01aTKy «bank Biacuuit PaxyHok», Ta ohopmieHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3rilHo 3 BUMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHs, 3[1CHIOETHCS 32 BUOOpOM KitieHTa HacTyIHUM criocoooM:

- Bigpa3dy miciasd oQopMIEHHS Ta WIANUCAaHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JUCTAHLIMHOTO 3B A3KY JAOCTYITHOCTI JIJIsl 3aBaHTaXXEHHS 400 MOKJIMBOCTI PO3APYKYBaHHS 3a3HAYCHUX
y upomy nyHkTi IlpaBun noxkymeHTiB Ta/abo BiApasy micias oQOpPMIICHHS Ta MiJNUCAHHS LUIIXOM
nepeaadi Ha elNeKTpoHHY aapecy KiienTa, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CHUCTEMIi JUCTAHI[IHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS, Ta/a0o
BIJIMOBIAHOMY TOKYMEHTI, HagaHoMy banky. Jlng oTpumanHs KiieHTOM B mojanblioMy 3acBiIYEHUX
BIJITIOBITHO /IO 3aKOHO/IAaBCTBA KON €JIeKTPOHHUX JTIOKYMEHTIB, 3a3HaU4€HUX B IboMy IyHKTI [IpaBui,
B mariepoBomy BuTisii KitieHT moske 3BepHYyTHCH 10 BaHKY.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIlieHTOM 3 MOMEHTY 3a0e3neueHHs! 3aco0aMM CHUCTEMH IUCTAHLIHHOTO
3B’s13Ky/nonarky «bank BnacHmii PaxyHOK» 1X JOCTYIMHOCTI JJIsl 3aBaHTaXCHHs a00 MOXKIIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKYMEHT TiAMKUCAHO SIEKTPOHHHUM ITiAMHCOMY.

Hns nepeBipku minnucy IlpencraBHuka Oanky KitieHT Moke CKOpHUCTaTHCS OHJIAMH CepBiCOM
nepeBipku EII [lep>xkaBHoro nignpuemctBa "HamionanbHi iHGOpMaIliiHi cucTeMu" 3 MOCHIIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 TOCUJIAHHAM (aiil JOKyMEHTa 3 eJICeKTPOHHUM mmianucoM [IpencraBauka baHky;
2. OTpUMATH PE3yNbTaT MEPEBIPKH.

2.19.5. CropoHn TOMOBWINCH, IO TianucanHsa 3asB-JoroBopiB, AHker-3asB Tomo 3 O0oky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOBaXEHUMH ocobamu baHky, Tak 1 NIUIIXOM
BUKOPHUCTaHHS aHAJIOTy BIIACHOPYYHOTO IiJIKCY YHOBHOBaKE€HOI ocoOM baHKy, 1m0 HaBeneHHA
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3uuHuMU
ocobamu
I1Ib TIlomocsu H.O.

Ilianuc

2.19.6. Kepyrounchk mosoxkeHHssMH CT.cT. 6, 207, 627 IluBimeHOTO KOmekcy Ykpainu, CTopoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuit paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu 1o omepauisx 3 IUIaTHKHUMHU
KapTKaMU JJis 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH nminucaHo opUriHalIbHUM mignucom Kiienra;

-3 00Ky baHky Moke OyTH HiANKMCAHO SIK BIACHOPYYHO YHNOBHOBaXKE€HOIO 0co00i0 baHky, Tak 1
IUIIXOM BHKOPHCTaHHS aHAJIOTy BJIACHOPYYHOI'O MIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIeHUN HIDKYE:

[Tocana 3actynuuk I'omosu IlpaBninus [TAT «bAHK BOCTOK»
I11b Mopoxosceka JI.C.

IMignuc

CropoHu paomMoOBWIMCh, 10 Npu BUKOoHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nociayramu/mpoayktramu banky B pamkax mnpoaykty «bank BmacHuit PaxyHok» nomyckaeTbcs
BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MiJNHCY 3a JJIONOMOrOl0 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOI0 a00 1HIIOrO KOIMiIOBaHHS, €JIEKTPOHHOIO MiANKCY abo 1HIIOro aHaJloTa BIACHOPYYHOTO
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nianucy ansa mianucanas Jlorosopy KbO, 3ass-Anker, [TacmopTiB CrIOXXMBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlpaBninus ITAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaKEHOIO 0c00010 baHKy Ta uuii 3pa3ok MiANKUCY HABEJIEHO BHUIIIE.

2.20. KuienT Mae npasBo:

2.20.1.Bumaratu Big baHKy Halae:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHuX BiANOBIIHUM
JoroBopoM Ta uumu [IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MpOBeNeHHs omneparliiii 3a [IoTOYHUM paxyHKOM, SIKIIO TaKi
omepaiii nepeadaueHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIiB BIAMOBITHOTO THITY 1 SIKIIO 1HIIE HE
nepenbavyeno BianoBigHuM JloroBopom Ta llpaBumamu. Y BuUNAgKy BiIKPUTTS Ha TMijAcTaBi
BiamosigHoro Jlorosopy Ilorounoro paxynky 3 Bumadero [1K Kiient Mae npaBo Bumaratu Bij banky
3nilicHeHHs1 omeparii 3 BukopucTanasMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUX BiTIMOBIIHUM
HorosopoM Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHUBHO-
mpaBoBuX akTiB HarionansHoro 6anky Ykpaiau, JloroBopy, mux [Ipasun ta npasun MIIC.
2.20.3.BinbHO pO3MOPSIKATUCS TPOIIOBUMHU KomTamu Ha [loTOuHOMY paxyHKY, OKpiM BHUIAJKiB
OOMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanus I1K, y
MOPAZIKY, BU3HAUEHOMY BinnoBigHuM JloroBopom, uumu [Ipasunamu ta [IpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJNbTallli 3 TNHTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BianoBigHuM JloroBopoMm Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
Ha/aHHs 0aHKIBCHKHUX MOCHyYT 3a mociyrow/IIponykramMu banky, orpuMyBaTh iH(OpMAIIiIO 3 TUTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHMX  mpomo3uuid, nocimyr«Hakonumkay,«Ha30upatyc»,SMS-
info,Mastercard SecureCode/Visa Secure To1ro.

2.20.5.KnieHT Mae TpaBO OTPUMAaHHS I03a4€pProBUX BUIMUCOK 3a [lOTOYHUM paxyHKOM, KOmii
JOKYMEHTIB IO OTeparisiM, 3ailicHeHnM 1o paxyHkam Kuienra 3/6e3 Bukopucranss [1K, cruaTusmm
IIpH IbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMH 3IICHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamMu KOHTakKT-LEHTpPY, SKI BKIIOYAIOTh OTPUMAaHHS
iH(popmauii npo cran [lotounux paxyHkiB Kiienra, y T.4. PaxynkiB «Hakonuika», «Haz0uparycy,
3aJMILIKY [0 HUX, IUIATEeXiB, cTaHy 3aboproBaHocTi KiieHta abo Oyab-akoi iHIIOI iHdopMarii, ska
Moke OyTu orpumaHa B banky a0o y crniBpoOiTHUKIB banky mno Tenedony, 32 yMOBH 000B’SI3KOBOIO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3aluTy, HagaHOro mpoTsroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMyBaHHs Bummcku, 3a gomatkoBy 1uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAII JOKYMEHTY, SIKHH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHHI OIUIaTH TOBapiB Ta nocayr 3 BukopuctanHaM [IK Ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTIBKOBUX KomTiB B cyMi 0 500,00 rpuBens (II’situcot
rpuBenb 00 komiiiok) 3 mianucom [lepskaTens, KpiMm omneparliii, 3ailicHeHUX yepe3 Mepexy [HTepHerT.
2.20.8.0TpumyBaTH KOHCYIbTAIIi 3 TUTaHb 11010 OsokyBanHs [1K.

2.20.9.11pununutu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BiamoBigHoro Jlorosopy ta Ilpaswui,
MONEPEIHHO BUKOHABIIM y TOBHOMY 00CS31 CBOI TPOIIOBI 3000B’s3aHHsA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIY baHK Mpo HaMip JOCTPOKOBO MPUIHMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiaaeHoro Jloropopy muisixoM mnoaaHHs a0 baHky AHKeTH—3asBU MNpO aHYIIOBAHHS JIMITY
oBepapadty ta/abo 3akputts [loTouHOrO paxyHky. Y TakoMmy pasi BianoinHuii JloroBip BBaxaeThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadTy, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BHUKOHAHH$ 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.locTpoKoBO MoramaTi 3a00proBaHiCTh 32 HAJIAHUM KPEAUTOM.

2.20.11.IniuiroBatu 3akputts [loTounoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpOKy aii
[1IK 3 nrcbMOBHUM NOBIIOMIIEHHSAM Ipo 1ie banky He MeHmI Hix 3a 14 (HoTupHaAUsTh) KajJeHIapHUX
IHIB 110 mependayyBaHoi  gatu 3akpuTta [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHAM banky ycix 1K, Buganux go takoro IloTounoro paxyHky.

2.20.12.3Bepuytuck B bank 11t BcraHoBneHHs CrieniaibHUX BUTpaTHHX JIiMITiB 1o TTK.
2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [I0TOYHOMY paxyHKY, Omepallii 3a SKiUM 3/1iHCHIOIOTHCS
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3 BUKOPHCTAaHHSM EJIEKTPOHHHMX IUIATDKHUX 3aco0iB,JJIs 3IMCHEHHS OIIaT B TOPTOBO-CEPBICHHUX
HiANPUEMCTBAX 1 OIEP’KYBAaTH TOTIBKOIO TPOLIOBI KOIITH Ha Kaci (3a TEpMiHAJIOM) TOProBOi TOYKU B
cymi g0 500,00 rpuBennr (II’situcor rpuBeHp 00 Kormiiiok) Ta /ab0 B Oyab-IKHMX MyHKTaxX BUIadl i
O0ankomarax, ne npuiimatotses [1IK nanoi MIIC.

2.20.14.3BepuyTuck 10 banky 3 BianoBigHUMU AHKETO0-3as1B0O0 Ha Buaady Jlomarkosoi 1K Ha cBoE
iM'st Ta/abo iM'si JloBipeHOi 0coOM Ta/abo MaomiTHROI OCOOW/HEMOBHONITHBOI OCOOU-TUTHHH
Kiienra, Ankerorw-3asBoro Ha mnepeodopmiieHHs [IK, AHKeTO-3asBOIO TpPO 3MiHY CIIOCOOY
orpuMmanHs Bunmcku 3a Ilotounum paxynkoMm 3 BukopucraHHsm IIK Tomro, a Takoxx Ha HalaHHs
iHmux mocayr / Ipoaykrie 6aHKy, o nependadeni Tapudamu.

2.20.15.[lopyuntu banky mnepeodopmMutd OCHOBHY Ta/abo poxatkoBy [IK mnuissxom HanaHHs
BiamoBimHOI AHKeTu-3asBu. [lpu 1npomy Kiient nmae 3romy Ha Tte, mo JloBipeHa ocoba Moxke
caMocCTiifHO moaaTu banky AHKeTy-3asBY Ha 1epeoOpMIICHHS 10JaTKOBOI/-UX KaPTKH/-OK Ha TEPMiH,
10 HE mepeBuInye TepMiHy aii ocHoBHOT 1K y pa3i kpaaiKku Ta BTpaTH, a TAaKOX y BHUIIAJIKY 3MIiHU
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTH BUKOpUCTaHHS HonaTtkoBoi I1K nuisxom moaadi mucbMoOBOT AHKETH-3asBH 1 3714l
nonarkoBoi [IK B bank.

2.20.17 Nopyuntu banky OmnokyBatu abo po30JIOKOBYBaTH MpoBeAeHHs omepaiiid mo [lotouHomy
paxyHky 3a npomomoroto IIK, 3BepHyBmmCh ocobucto mo mimposainy banky, abo minomo6oBo 3a
teneponamu KoHTakT-1IeHTpY.

2.20.18.BcranoButu/3minnTi Kogose ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH (KA1
uis oTpuMaHHs iHdopmanii nmpo craH [loTouHoro paxyHky, omeparii 3a SIKUM 3]iHCHIOIOTBCS 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IJIATDKHUX 3ac00iB, NIIIXOM HamaHHs 10 KoHTakr-nieHTpy abo Toukn
npogaxk banky BinmoBigHOi (ycHOI) 3asBM Tpo BcTaHOBiIeHHS KomoBoro cinoBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHiMH aktamu banky. KitieHT po3ymie, 1o BiH Hece IOBHY BiJINOBIAaIBHICTD 32
30epexxenHss KogoBoro ciioBa B Ta€MHHUIII 1 32 HACHIJIKH HOTO BUKOPHUCTAHHS.

2.20.19.3minutn Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX BiJIOBITHUM 3asBOIO-
JloroBopom, rtumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle MEpepaxOBaHUX Ta TOBEPHEHHS
MIOMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3BepuyTtuck 10 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTII1 OCTAaHHBOTO 3
NUTaHb 1H(GOPMYBAHHS MpO JiIOYl MPOrpamMH JOSIBHOCTI, aKIiiiHI MPONo3uLii Ta HpO HaJaHHI
OaHkiBchkMX nocayr 3a [Ipoaykramu banky.

2.20.22.3pobuty 3anoBigaabHe PO3MOPSAIHKEHHS IIOA0 3aJIHIIKIB TPOIIOBUX KOIITIB, 1[0 3HAXOIATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIAJO0K CBOEI CMEPTI, K€ 0(OPMIIIOETHCS BIAMOBITHO 10
3aKOHOJaBCTBa YKpaiHU, B TOMY YHCIII HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIIaMHUX MaTepialiB, M0 HanpaBisitoTbess bankom Kiienty 3acobammu
JTUCTAHIIMHNAX KaHAIIB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCh IHIIMMHU TpaBaMu, TepeadadeHuMu IuMu llpaBuwiamMu Ui CIIOKHWBadviB
BignoBigHUX nocuyr/IIpoaykriB banky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. Jlo ykmananus JloroBopy o3Haiiomutrcs 3 3asBoro-/loroBopomM(B T.4. 3 1umu [IpaBuiamu ta
Tapudpamu banky), ompumonnenumu B banky/Bigninennsax banky Ta Ha caiiti banky B Mepexi
Intepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHUMU) JU1s O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bkasatu TOCTOBIipHi BiIOMOCTi, HafaBatu baHky (B T.4. 3a cipusiHHsA AreHTa igeHTudikarii ta
BepHudikalii KJII€HTIB) BCl HEOOXI1IHI JOKYMEHTH [0 yKJIaJaHHS BiAmnosinHoro Jlorosopy. I[TuceMoBo
npoindopmyBaTi baHk mpo Bci 3MiHM BioMOCTeH, BKa3zaHHX B J[oroBopi, mpo 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) nii, MPo BTpaTy YMHHOCTI YW BHU3HAHHS HeaAllicHMMHU noaaHux Kiientom no banky
JOKYMEHTIB Ta HajgaTu 10 baHKy AokyMeHTH abo iX Komii, 10 MiATBEPIKYIOTh Taki 3MIHH B
NECATUCHHUN TEPMIH 3 MOMEHTY HAcTaHHs Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBakaeThCs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.
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KiieHT Hece mepcoHaIbHy BIAMOBITATBHICTD 3a JOCTOBIPHICTD TaHUX, TogaHux 10 bauky. [Ipu nbomy
y BUNAJIKY MOPYLIIEHHS YMOB LBOTO0 MYHKTY IIOJO HAJAaHHS BIIMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-SKHX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTy baHKy Ta B CTpOoK BH3HaueHUW baHKOM, TOKyMEHTH Ta/abo
BioMocTi mpo cebe, mpencraBHukiB/ Jloipenux ocid, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHiX 0oci6/HenmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB JonarkoBux IIK, HeoOXigH1 ms
3nificnenns: bankom mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0- mitelt  Kuienta-JlepxkareniB
HonarkoBux I1K) i ¢inancoBoro MoHiTOpUHTY omnepauiid 3a [IoTOYHUM paXyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIIOIYOro BiIHOCMHM y cdepi mpotumii jeramizamii (BiAMHUBAaHHIO) JOXOJIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (PiHAHCYBAaHHIO TEPOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMATUBHO-NIPABOBUM akToM HarioHanbHOro OaHKy 3 NHUTaHb
(iHAaHCOBOTO MOHITOPHHTY.

2.21.4. HanaBatu a0 yknananus [JoroBopy (B T.4. 3a cipusiHHA AreHTa ineHTu(ikarii Ta Bepudikarii
KIIIEHTIB) BC1 JOKYMEHTH, SIKi BH3HAYCHI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky Ta HeoOximui mist ineHTHdikanii Ta Bepudikamii Kmienta ta BigkpuTTs paxyHky. Kuiienrt
3allOBHIOE Ta Hajga€ 10 baHKy ONMUTYBalbHUK Kili€HTa-Qi3u4HOl ocoOu, TUmoBa (opma SKOro
3aTBEepKEeHa BiJMOBIAHUM BHYTPIIIHIM HOPMAaTHUBHUM akTOM baHKy Ta KWl € Ail0YMM B cHCTEMIi
banky Ha MOMEHT BHHUKHEHHS HEOOXITHOCTI y ¥oro 3amoBHeHHI KitienTom/abo iHdopmaris, sika €
HeoOXxiaHOi Ay 3aiicHeHHsT banky QyHKmii cy6’ekta (iHAHCOBOTO MOHITOPUHTY MOXE MICTUTHCS
okpemuM 0s10koM y 3asBi-/lorosopi.

®dizuyHa ocoba, sKka 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUTBHICTIO a00 MPOBAJAUTH HE3AJNEKHY
npodeciiiHy isUIbHICTh, 3000B'si3aHa 3a3HAYUTH PO CBi cTaryc MiAnpHeMis abo ocolu,sika
MPOBAIUTh HE3aNeXHY MpodeciiiHy IisbHICTH y 3asaBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaky «JlomatkoBa iHdopmarisy. Y nboMy pas3i YHOBHOBa)KEHHUH NpalliBHUK
banky (Arent inmentudikanii Ta Bepudikaimii KIi€HTIB) oTpumye Bimomocti mnpo Kiienra, mio
MICTATBCA 'y €AMHOMY J[I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (I3UYHUX OCIO-MiANPHUEMIIIB Ta
rpoMajicbkuX (opMyBaHb, y (hOpMi BIAKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOro
OpraHy BHKOHAaBYOi BJIaJu, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepl AepkaHoi peecTparii
IOpUINYHUX 0ci0 Ta (i3uuHux ocio-mignpuemuiB. dizuuHa ocola, sKa MPOBAIUTh HE3AIEKHY
npodeciiiny IisIbHICT, 3000B’13aHa MOIaTH A0 OAHKY KOIII0 JOKYMEHTA, 110 MIATBEPUKYE B3ATTS Ha
o0Jik Takoi o0coOM BIAMOBIIHUM KOHTPOJIOYMM OpraHoM. Ha miacTaBi IUMX JOKYMEHTIB
YIOBHOBAXEHUI NpauiBHUK OaHKy (AreHT ineHTHdikamii Ta Bepu@ikamii KII€HTIB) 3I1HCHIOE
ineHTudikanito Ta Bepudikauipo ¢Gi3UYHOT 0COOM, SKa BIJAKpUBAE paxyHoOK. JlaToro MoyaTKy
BUJATKOBUX omepaliil 3a [lorounnm paxynkom KiieHTa, 110 HajaB JOKYMEHTH, SIKI MIATBEPKYIOTh,
mo KiieHT 3aiimMaeTses miIMPUEMHHUIIBKOIO a00 POBAIUTh HE3aNEXHY MPOodeciiiHy AisIbHICTD, € 1aTa
OTpPHMAaHHS TTOBIJIOMJIEHHSI KOHTPOJIOIOYOTO OpPraHy Mpo B3ATTS PaxXyHKY Ha OO0JIK y KOHTPOIIOOUYHX
opraHax abo 3 JaTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3TrOofI0K0 3TIHO 3 ab3anoMm apyruM nyHKTY 69.3 cratti 69 IlomatkoBoro kojmekcy VYkpainu (mami -
MTOBIJIOMJICHHS ).

2.21.5.HanaBaTu 32 BUMOTOI0 baHKy JOKyMEHTH, HEOOXiaHI JUTst 3aiicHeHHs bankoMm QyHKIiH areHTty
BaJIOTHOTO HAIJISY.

2.21.6.Hecty BiaNOBITATBHICTE 3 YCIX MUTAHb, ITOB'I3aHUX 3 OMOJAATKYBAHHSM BiJIITOBITHO IO YMHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCs31 CyMy KOIITIB, CIuladyeHy baHkoM y BUTIIAI1
mTpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiIi€eHT mpu BIAKPUTTI pPaxyHKY/paxXyHKiB He
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH Ipo Te, 1110 BiH 3apeecTpoBaHMi sK (iznuHa ocoba-
mianpuemMeIs ado sk ¢GizudHa 0cobda, sika MPOBaTUTh HE3ISKHY TPodeciitHy MisUTbHICTh/caMO3aiHsATa
ocoba.

2.21.7.BukopuctoByBatn l[loTOuHMIA paxyHOK y BIAMOBIAHOCTI H0 pexuMmy Takoro IloTouHoro
paxyHKYy, epe10ayeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paXxyHKH) /ISl 3IHCHEHHS OTepaIliif, MoB’ s;3aHuX 31
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3MIMCHEHHSAM MIANPUEMHHITBKOI Ta He3anexxHoi npodeciitHoi mismpHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTh OyTH BuKopHcTaHi 3a nomomororo ITK mms
3MIMCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta 1HBECTHIIH pe3uJeHTIB 3a il Mexi. KopmopaTuBHa
wiatikaa kaptka (KIIK) me moxe Oyt BUKOpUCTaHA JUIs BUIUIATH 3apOoOITHOI IUIaTH, BUILIAT
COL[IAJIBHOT'O XapakTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTU3aKOHHMX LIISAX, BKIFOYAIOUM MOKYIIKY TOBapiB i
IOCIYr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHNAAKy BUsBIEHHA bankom Qakty
Bukopuctanns [IK nmns 3milficHeHHs MPOTHUINPABHUX MAi, baHk 3anumiae 3a coOO TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riJIHO BCTAHOBJIEHOIO UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobucro xopuctyBatucs IIK, Bumymenoro Ha #oro im’s, He mnepenaBatu I[IK, He
po3rononryBary iH(opmaliro, sika Jae 3Mory KopucTyBatucs Heto iHmuM ocobam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose cioBo) inmum ocobam. [1oBimomMiIeHHST KOJJOBOTO CIOBa
ta/abo Homepa IIK MoxnuBe numie mpu HagaHHI igeHTHdiKaniiHOi 1HQOpMamii y BHIagKax,
nepenbayenux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux oci0, siki oTpumytoTs JlonaTkoBi
[IK, MamnomitHiX oci6/HenmoBHOMITHIX oci0 — miter Kuienra-/lepkarenie JlomatkoBux IIK, mo
MoMeHTy orpuMaHHsa HuMH [IK 3 ymoBamu nux Ilpasun.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepaiii, 3xaidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
oreparliii 3aiiicienux JloBipenumu ocobamu Kiienra Ta/abo ManomiTHiME 0CcOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienra-Jlepxxarensmu onatkopux I1IK 3 Bukopuctanusm JJomxarkosux I1K, sk 3a
CBOI BJIacHI.

2.21.13.1ToBepratu banky Ha oro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [10TO4HI paxyHKH 1 OTpUMaHi
KiieHTOM KOImITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHIN BUMO3I.

2.21.14.ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTh OTPUMAHHS JAEp KaBHUM/IPUBATHUM
BUKOHABIIEM IOBIIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBaru no banky HanexxHUM YMHOM O(QOPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BIIIIOBITHO 0
BUMOr baHky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3niiicHIOBaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSIM KOMITIB 3 I[OTOYHOTO paxyHKY.
Hlomicsyno, mo 15 umcna wmicsug HAcTymHOTO 3a MicsleM, 3a skui cdopmoBaHa Bumucka,
OTPUMYBATH BUIHUCKY MO omepainisM no IlorouHomy paxyHKy 3a momepeaHiil micsiup y cmnociO,
3a3HaYeHUH HUM Yy 3asiBi-I0rOBOpi NP0 KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociyroio banky//loroBopi 3a OKpeMOIO MOCITYTrOr0
banky. ¥V Bunajaky HEOTpUMaHHS LIOMICSYHOI BUITMCKU €EKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crnocid oTpuMaHHs BUnucku 6yB oOpanuii Kiienrom), Knient 30008 g3anuii 38epHyTHCH B baHk
10 15 yucna micsisg HaCTYITHOTO 3a MicsilieM, 3a IKUi cpopmMoBaHa Bumnucka.

KitieHT moropkyeThbest 3 TUM, 110 pO3yMi€ Ta IpUiiMae Ha ce0e BCl PU3UKH, NIOB'sI3aH1 13 HaIllPaBJIEHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha eleKTpoHHY aapecy KiieHTa, Ta HOrO/DKY€eThCS 3 TUM, 11O
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KilleHTOM TakMX BHUIHMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(pOpMallii 111010 OTpUMyBaya TaKoi BUIUCKU YHM CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BicyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXKJIMBOCTEH OTpuMaHHs Bumnucox
SJIEKTPOHHUM 3B’S3KOM 4M 3a jgonomoror Cucremum OwmnnaitH-6aHk. CTOpPOHM JOMOBHIIUCH, IO
HeOoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnucku He 3BUIBbHSE€ HOro Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu ta BixnoBinHuM JJoroBopom.

2.21.17 Kmient 30008B'si3anuii 30epiratu npotsarom 60 (LllectumecsTi) OHIB 3 AaTé 3IiHCHEHHS
orepauii JOKyMEeHTH 1o omepauiix 3 BukopuctanHsMm [IK (crminum, yeku Ta iHII JOKYMEHTH IO
onepaiisix 3 BukopuctanusMm [1K) nis 3BIpsiHHS TOTOXXHOCTI JaHUX 3a OMEPAIEr0, sIKI MICTATHCS B
3a3HAYEHUX JOKYMEHTax 3 JaHMMHM, 110 MICTATbcA y Bumucui Ta Ha MiATBEpKEHHS BUKOHAHHS
oreparliii, i HagaBaTH iX Ha BUMOT'Y baHKy 3 METOIO BPETYIIOBAHHS CIIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
aTiKHOTO 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS omepalli, 3a3HaYeHIl y
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Bunucmi, 3BepHytucs g0 banky < Ta  3amoBHWTH  3asBYy NpPO  CIIPHY  TPaH3aKIIiIO
ab0 ckopHcTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1yOmiunoi npono3uuii banky Ha
nuctanuiiine oociyroyBanHs [lotounoro paxynky ( [Torounux paxyHKiB) 3 BUJA4€l0 €JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y 3a momomoroo Cucremu OunaifH-0aHk, peectpanii KiieHTta sik kopucTyBaua B
cucteMi OnnaitH-0aHK 1 Pi3uyHUX 0Ci0 3  BUKOpUCTaHHSIM KIlIEHTOM MPOCTOro €IeKTPOHHOTO
nignucy (EIT) ms 3mificHeHHst  enekTpoHHOI B3aeMomii Kiienta 3 BuUKOpucTaHHsM mpoctoro EIT
BUKIIIOUHO 3 BaHKOM 1 3 BUKOpUCTaHHSIM TEXHOJIOTi, BU3HA4eHOi baHKOM, 3a JONMOMOIOI CHCTEMHU
Omnnaitn-6ank mig yac mignucanus npoctuM EIT Kiientom nokymenTiB, nependauenux llpaBuiamu
HaJaHHA OaHKIBCBKMX MNPOAYKTIB Ta mociayr ¢izuuaum ocodam B ITAT «BAHK BOCTOKW.
Heorpumanns bankowm Big Kiienta B mucbMOBiil (hopmi/enekTpoHHil (opmi 3a 10MOMOTro0 4aT-00Ty
3asiBU PO CHIpHY TPaH3aKLil0 BIPOJOBXK BKAa3aHOTO TMEpiOAY, BBAXKAETHCS IMOTOKEHHSIM
MPaBUIBLHOCTI BKa3zaHoi B Bunucii indopmariii. Lle monoxeHHs Ai€ Takoxk y BUNAIKY, Akio KiieHT He
3BepHYBcs 10 banky 3a oTpumanHsIM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CI4HS — IPOTATOM MicCsIs MoAaTH 10 baHKy mUcbMOBe MiATBEPIKEHHS MPO 3aJUIIKU Ha
fioro [lorouHoMy paxyHKy. Y BHIAIKy, SIKIIO MiJTBEPPKEHHS MPO 3IMIMIKK HA paxyHKy Kiienrta He
oTpuMaHe baHKOM MpoTIrom 3a3HAYEHOT0 TEPMiHY, TO 111 3AJIUIIKKA BBAXKAIOTHCS M1ATBEPHKCHUMHU
2.21.20.Y pa3si BTpary, BUKpaganas ta/abo auckpeautanii [1K / Jlomatkosoi 1K, BusBnenns ¢akry
3/1iiCHEHHSl HECaHKIIIOHOBaHOi omeparlii 3a [loTounuM paxyHkoM, omepaiii 3a SKUM HPOBOAATHCA 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOTO TIUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJO3pH HACTaHHS X
00CTaBMH BXKUTH BCIX MOXIIMBHUX 3axoAiB g npunuHeHHs Omepariii 3a [lorouHuM paxyHkKoM
(6noxyBanns I1K). Kumient//loBipeHa ocoba 3000B‘si3aHI HEraiHO MOBIJOMHTH Tpo 1¢ baHk 1o
tenegonaMm KoHTakT-1IeHTpY 1 ClliyBaTH BKa3iBKaM, ki OyAyTh HajgaHi octaHHiM. [Tpu upbomy Kient
NMOBHHEH cIulaTuTH baHky Kowmicito 3rimHo TapudiB banky 3a omepamiero OmokyBanus I[IK Ta
noctaHoBkH i1 g0 Cron-nucty. Y BHUIAAKy HEMOXKJIHMBOCTI MpoBeneHHs ineHTHdikamii Jlepkarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BiAIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanHs abo BTpaty [IK (moBimomnenus banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpUMaHHsA bankoMm BiamoBigHOI mMUchMOBOI 3asiBu Jlepxkatens / Kiienra.
®akt orpumanHs bankom 3asBu Bin [epxarenslIK/Knienta He mo30aBisie Horo mpaBa y BUMAJIKY
Brpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asiBOIO /10 MPaBOOXOPOHHMX opradiB. J{is cmpocTyBaHHA
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK Kiient noBunen Hamatu 1o banky
BI/IMOBIIHY TUCEMOBY 3asIBY.

KnienT Hece BimnmoBimanpHICTh 3a Bci Omepariii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCIIi 3a
Omeparrii, sxi 3A1HCHEHI HE YMOBHOBaXXEHMMH OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYNPOBOKYIOThCS MPAaBUIbHUM BBeleHHsAM HaHeceHuX Ha IIK manux, no
MOMEHTY MOBIJIOMJIEHHS baHKy, BIANOBIZHO A0 IIbOTO IMYHKTY, a TaK0oX BNPoJaOBX 30 XBUIMH 3
MOMEHTY noBigomieHHs: banky mpo BTpary, kpaaikky IIK abo necankuionosani nii 3 IIK, 1 3a Bci
omepailii, sIKi He CYNPOBOKYIOThCS aBTOpHU3ali€ro, 10 MoMeHTy noctaHoBku I[IK B Crom-cnmcok
IUTaTIKHOIO CUCTEMOIO.

2.21.21.]1na mepeodopmiieast 1K y 3B’A3Ky 3 BTpaTOO/Kpadi’KKOK/IUCKPEAUTAINIEI0 TOAATH JI0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi oOcayroByBaHHs oneparilii i3 3acrocyBanHsM [1K 1
omokyBanHsM [IK y 3B'a3ky 13 11 BTpaTOIO/KpaaiKKOIO/IUCKpeaAuTaliel0o baHK He BIJHOBIIOE
oOcyroByBaHHsl ormepalliii 13 3actocyBaHHsM Takoi [IK. B iHmmx Bumagkax omeparii i3
3acrocyBaHHAM [IK MoxyTts BinHoBmioBaTucs, a IIK po3bmokyerbcs bankom 3 MoMeHTY
nosinomieHHs Kiienrom banky 3a reneponamu KoHTakT-11€HTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOIT
3asiBU 110 banky npo po36noxysanns [1K.

2.21.22.VY pasi Brpatu/kpanixkku/muckpeautanii [IK abo 3akiHdeHHS cTpoky(TepMiHy) i1 i, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIIMOBIIHOTO JOTOBOPY 3anuiok KomTiB Ha [IP 3a BuHATKOM
HE3HIKYBAJIPHOTO 3aJIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPaxyHKy 3a
nopydeHHsM KitieHTa mepepaxoBye€ThCsl Ha 1HINI paxyHKH ab0 BHUIIA€THCS HE pPaHIIIe HACTYITHOTO
poGoyoro aus, skmo Kiientom 3ailicHeHo aii 3rigHo nyHkTy 2.21.20. Ta npu BiACYTHOCTI AiOYUX
HNonarkoBux [1K. B Toii ke yac, Ko KIi€HT O0akae OTpUMATH TOTIBKOBI KOIIITH B 1HO3EMHIN BaJIIOTI 3
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BJIACHOTO MTOTOYHOTO (B TOMY YHCJI1 KAPTKOBOT0) paXyHKY 0€3 BUKOPUCTaHHS IUIATKHOI KapTKu, baHk
3MIACHIOE BUIauy TOTIBKOBOI 1HO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBi KACOBOTO TIOKYMEHTY.
2.21.23. Tlo wmipi HampapieHHs baHkoMm iHGOpMAIIHHUX TMOBIAOMJIEHL  MPO 3MIHY YMOB
[IpaBwi/BianoBigaoro JloroBopy, Bkmo4yaroun Tapudu, HerailHO 03HAHOMITIOBATHCS 3 TaKUMU
[HpopMamiitHUMH TIOBITOMJICHHSIMH, a TaKOXX CaMOCTIHHO HE piJaiie JBOX pa3iB Ha MiCAIlb
O3HaloOMITIOBAaTUCh 31 3MiHamu 10 Tapudi banky Ta BimnmoBimHux noroBopis/ nux IlpaBwi, sxi
posmimieni Ha Caiiti banky B Mepexi Intepuer, a Takok B banky /Toukax mponaxk banky y micisx,
MPU3HAYCHUX JUTS PO3MILICHHS iH(OpMaIii 11 KII€HTIB.

2.21.24.OnnavyBatu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Biamnosigaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamosinHo 1o mux [IpaBwi, 3rigHO JiF0YNX HA MOMEHT
HagaHHa mocayru Tapudi. Ommara mocnyr banky 3piiicHioeTbes KimieHTOM B MOMEHT HaJlaHHSI
BIJNIOBITHOI MOCIyrd abo B iHMMK CTpOK, Bu3HadeHWd Tapudamu abo BinmoBimHuUM JlOroBOpOM.
Kiient Mmoxe crutatutu komicito 3a «OdopMiieHHs KapTKuy, 3rigHo Tapudis banky:

-y TOTIBKOBi (opMi, NIUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo depe3 muaTikHI HpUCTPOL
(aBTOMaTH CaMOOOCITYyrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 IHIIUX PaxyHKiB, yepe3 cucremy OHJaiiH-
0ank abo cruiatu Kowmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnamgauusm  [{orosopy KBO/ BimnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
banky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpUMaHHA (CHOXKHUBAaHHSA) Oyab-sIKOI
nociyru/mpoaykty banky KiienTt minrBepmkye, mo 3 Tapudamu BiH O3HAMOMIICHHI Ta 3TOHHIA.
3mina TapudiB 3ailcHIOETBCS B HOpAAKY, nependadueHomy y mnux IIpaBmnax. Kowmicis 3a HamaHi
bankom mocnyru criadyerbesi y rpuBHAX. BuacHo posminryBaté Ha [lOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3MIHCHEHHS BCiX HEOOXIIHMX TUIATEXKIB 3a BiAMOBIAHUM
JloroBopom, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKi1azieHoro JloroBopy 3a IIpoaxykTomM/mocayror Ta mux
IIpaBui.

2.21.26.1Toramatu  neGiTopchKy 3aboproBaHicTh KirieHTa-mepkaTtens eJNeKTPOHHOTO IJIaTiKHOTO
3aco0y a TaKo)X MONOBHIOBaTU [I0TOYHMIA paxyHOK A0 pO3Mipy HE3HMKYBAJIBHOIO 3JIMLIKY J10 JaTH,
Bka3aHoi B Tapudax, uucna Mmicsis, HaACTYIIHOTO 3a MicsileM, 3a skui cpopmoBano Bumnmcky no
[TotouyHoMy paxyHKy. Y pa3i HemoramieHHs ae0iTopchkoi 3aboproBanocti KiieHTa-mepskatens
€JIEKTPOHHOIO MJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHUM paXyHKOM B yCTaHOBJIEHUN
TepMiH bank 3amumae 3a coboro mpaso 6e3 nosizomieHHs Kiienra synuautu aito 1K abo Bumydntu
ii a6o misty 3rigHo myHkTy 3.53.1.11paBun 3 ypaxyBanuswm m.2.22.15.2. nux [Ipasu.

2.21.27.Y Bunanky, SKIO TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCca 10 ToproBo-CepsicHoro IlimnpuemMcrBa, B sikoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
MOCIyTa, JJIs HOBEPHEHHS KOIITIB HAa MOTOYHUN PaxyHOK, NMpH 1boMy JlepkaTtento Mae OyTH BUAAHUN
YeK MiATBEp/HKYIOUYNil TOBEPHEHHS! KOIUTIB.

2.21.28. He miznime 10 (mecatu) pobGoumx AHIB 10 3akiHueHHs cTpoky nii 1K 3gificautu omgHy 3
HACTYIHUX JI1H:

-3BepHyTHUCS 10 baHky 3 3asBoro npo opopmienns [1K Ha HOBUIL cTpoOK;

-3BepHyTHUCS 10 baHky 3 3asBoto mpo 3akputts [loTounoro paxynky Ta npununeHHs aii [1K (3a ymoBu
MOBHOI CIIIaTH 3a00proBaHocTi nepe bankom).

2.21.29. Orpumatu B banky Oe3mocepenabo abo 3a crpusiaas KpearuTHoro mocepetHuka oQpopMIIeHy
[NIK/JonatkoBy IIK He miznime 12 (qBaHAALSTH) MICAIIB 13 MOMEHTY YKIJIaJaHHS BiJMOBIIHOTO
HoroBopy/ aknenty bankom AHkeTrn-3asBu Ha Buaady Takoi [1K.

2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
orepariii 3a SKMM MpPOBOISATHCS 3  BUKOPHUCTAHHSAM €JEKTPOHHUX IUIATIKHUX 3aco01B, 3TiHO
3akoHOmaBuux akTis HBY.

2.21.31.1Toepuytu Bci 1K B Bank mpu 1ocTpoKoBOMY po3ipBaHHI BimoBigHOTO JlOTOBODY.

2.21.32. Kunient/[lepxatens 3000B’s3yeTbes 3A1McHIOBaTH omepailii 3 BukopuctanusaMm [IK y mexax
Burpatnoro nimity Ha [loTounomy paxyHKy 3 BukopucTtantsm [1K.

2.21.33.JlocTpokoBO y BHMajkax, nependadenux mumu IlpaBuimamu mpotsrom 30 (TpuAusaTH)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHKy BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS Mepen

36



bankowm, sikmio iHmmMA cTpok He nependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoxykrom/ITociyroto banky ta/a6o rumu [IpaBunamu.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHsS 3apIilaTHOTO MpoekTy, Kirient
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHS MOBIAOMHUTH baHK B mUChMOBIN GopMi mpo 1iei
¢axT Ta noracutu 3a00proBaHicTs mo BignosigHOMY JloroBopy 3a IIpoxykrom (3aprutathiit 11K).
2.21.35.B cemuicHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY MiCIsl MPOXKUBAHHS, MACIIOPTHUX JTaHUX,
KOHTAKTHUX TeJe(OHIB, MicIsl poOOTH, PO MOPYLUICHHS KpUMiHAIBHOI cripaBu npotu KiieHnta ta mpo
LIMBUILHO-TIPABOBI crOpH 3a y4acTio KiieHTa, ki MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’S3aHb
3a ykiageHuM BinmoBizHuM JloroBopoM. HemoBimoMieHHs IIOAO 3MiHM KOHTAaKTHOI iH(opmaii,
3BUIbHsE baHK Bij BiMOBITAIBHOCTI 32 HECBOeuacHe HamaHHs Kiienty iHdopmartii, mo nepexdadeHa
My [paBunamu Ta KitieHT BBakaeThess TaKUM, 110 OYB TTOB1IOMJICHH HAIC)KHUMHU YHHOM.
2.21.36.Bci moBiiomiieHHs Ha aapecy baHKy 3MiiiCHIOBATH 3 JOTPUMaHHAM BUMOT 1uX [IpaBut.
2.21.37.Y pa3i 3acTocyBanHs 10 baHKy caHKIiii yepe3 MOMHUIKOBI, mpotunpasHi Aii KimienTta abo ioro
JloBipeHoi ocobu, MasoiTHbOi O0COOW/HEMOBHOIITHROI ocoOu- nutuHu Kitienrta-Jlepxarens
Honarkosoi [1K BigmkomayBatu banky moHeceHi BHACIIAOK IbOTO 30MTKH y TOBHOMY 00CS3i.
2.21.38.KnienT Takox Mae iHm 000B’s3ku, TmepenadaveHi mmmu IIpaBumamu, JloroBopom
KBO/BignoBimaumu JloroBopamu 3a [Ipoxgykramu/Ilocmyramu banky Ta/abo 3akOHOJaBCTBOM
VYkpainu, a Takok OOOB’S3KH, II0 € KOPECIOHAYIOYMMH 13 mpaBaMu baHKy, BU3HAYCHUMH LHUMU
[Tpawiamu, JloroBopom KbO/Binnmosigaumu JloroBopamu 3a [Iponykramu /Ilocmyramu banky ta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHII 000B’3KH, niepeadadeHi YUHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMU akTamu HamioHnanbHoro 6anky Ykpainu ta uumu IlpaBunamu.

2.22.baHk Ma€ npaso:

2.22.1.Bumaratu Bing KiieHTa HamgaHHS JOKYMEHTIB Ta iH(opMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaXyHKIB, 31ilicHeHHs ineHTudikamii Ta Bepudikauii Kiienta Ta/abo ¢inancoBoro
MOHITOPHHTY BIJIOBIJIHO O BUMOTI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CiyroByBaHHi a00 3YNMHHHTH TpPOBEACHHS (DiHAHCOBUX Omepariiit
Kinienra y pasi HeHananHs KiieHToMm y BcraHOBIeHMH BaHKOM CTpOK JOKyMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIAHMX JJii BUKOHaHHA baHKOM BuUMOr 3akoHOAAaBCTBA VYKpaiHM Ta/ab0 BHYTPILIHIX
HOpPMATHBHHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY, a TAKOXK
y IHIIMX BHIMaJaKaxX, mepeadauyeHuX 3aKOHOJABCTBOM YKpaiHM 3 TMUTaHb 3amoOiraHHs Ta MPOTHIIL
(meramizamii) OOXOMiB, OJEPKAHUX 3JOYMHHUM MNUISIXOM. baHK Mae TMpaBO BIIMOBHUTHUCS BiJ
npoBeAeHHs (iHaHcoBoi omneparlii Kiienra y pasi, sikimo (iHaHcoBa orneparlis MiCTUTh O3HAKH TaKoi,
10 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeranizalii (BiJIMUBAaHHIO) JOXO/IIB,
OJIEp’)KaHUX 3JIOUMHHUM LUIIXOM, (DIHAHCYBAHHIO TEpOpU3MYy Ta (DIHAHCYBAaHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUILEHHS » MiJIArae (hiHaHCOBOMY MOHITOPHHTY.

bank Mae mpaBo Ha yac BCTAHOBJIGHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pa3i Haxo/KeHHs BiJ] OaHKy-iHilliaTopa MMOBiJOMJIEHHS PO HEHAJICKHUHN TlepeKas
KOIIITIB.

2.22.3.Y Bumaakax, nependaueHux cr. 15 3axony VYkpainu «IIpo 3amoGiranHsi Ta HOpPOTHUIIIO
neranizauii (BIAMUBAHHIO) JOXOIB, OJI€P)KAHUX 3JIOUMHHUM ILUISIXOM, (i1HAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOro 3HUILEHHs», 3 ypaxyBaHHAM [IpaBun B 4acTuHi
MOPANIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta nHa BuMory banky, bank mae mpaBo po3sipBatu
BiANOBiTHUI JlOroBip B OJHOCTOPOHHBOMY MOPSAIKY 3 IMoIepekeHHsM mpo 1e KiieHnTta 3a gecsartsb
THIB 10 pO3ipBaHHS TaKoro J0roBopy. [loroBip BBakaeThCs po3ipBaHUM micis ciiiuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOT'0 HOMEPePKEHHS.

2.22.4 BcTaHOBIIOBAaTH Ta 3MIHIOBATH TI€PENiK JOKYMEHTIB, HEOOXIHWUX I BIAKPUTTS Ta
oOciyroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3aepeuye AiF0UOMY 3aKOHOIABCTRY.
2.22.5.BCTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIMIIOK TPOMIOBUX KOMTIB Ha [IOTOYHOMY paxyHKYy 3
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BukopuctanasM [IK B cymi Tta B mopsaky, BuzHaueHomy Tapudamu banky ta numm IlpaBumamu.
2.22.6. 3minoBatn ymoBu nux llpaBun ta/abo Tapu¢iB Ta omepauiiinuii yac pobdotu banky B
MOPAJIKY, ependadenomy nuumu [IpaBunamu.

2.22.6.1. Po3minienns HoBoi penmakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iH(oOpMaIiiiHO-CIPAaBOYHOMY CTE€HIAI baHKy 3 000B’SI3KOBHM
HanpasiieHHssM KiieHTy iH(pOpMaIiiHOTO MOBIAOMIICHHS (Ha yMOBaX BiAmoBimHOTo J[oroBOpy) mpo
BHeCeHHs 3MiH 110 [IpaBui € Hane:)KHUM BUKOHAaHHSM baHkoM 000B’sI3Ky 11010 JoJepkaHHs (GopMu Ta
MOPSAKY  TOBIIOMIICHHA IPO 3MiHM Ta/abo nomoBHEHHs [IpaBmi/ iCTOTHMX YMOB YKIIaJ€HOTO
Croponamu Jlorosopy.

2.22.1.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta nepen bankom (mebiTopchka 3a00proBaHiCTh
Kiienta-nepkaresns eJIeKTpOHHOIO IIAaTLKHOTO 3aco0y, KpeIuTHa 3a00proBaHicTh,3a00proBaHITh 3a
KOMICISIMH 1 TIPOIEHTaMH TOINO) TIpomroBi komrtu Ha [lorounomy paxyHky Kiienra (BKIro9aroum
HE3HIKYBAJIbHUN 3aJIUIIOK) HANpaBisATH Ha morameHHs 3aboproBaHocTi Kiienta mepen bankowm.
2.22.8.Y pasi menorameHHs npotsiroM 6 (Illectu) MicsmiB mpocTpodeHoi 3adoproeanocti Kiienra 3a
KOMicisiMH, TOB’si3aHuMHU 3 oOciayroByBanHsM [IP, bank mae mpaBo nistu 3rano nmn2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxyHky Kiienra cymy 30uTkiB baHky, moHeceHux B
pe3ynbrati BuKopuctaHHs Kiientom Ta/abo ioro JloBipeHOW 0co0or0 Ta/abo ManomiTHRO
0C000I0/HETIOBHOIITHROIO 0co0or0-nutuHO0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsm
yMoB BianoBigHOro [{oroBopy Ta mux [Ipasuir.

2.22.10.Y pa3i crnocTepexeHHs] HETUNOBOi akTHBHOCTI mo [loToyHOMY paxyHKY 3 BHUKOPHUCTaHHSIM
EJIEKTPOHHUX IJIATDKHUX 3ac00iB Ta 3 METOIO MiHiMi3amii MoximBuX 30uTKiB Kitienra, Bumydaru 11K
abo onoxysaru I1K. I1pu upomy bank nokmane Bci 3ycuiis Ans nosigomienHst Kiienta npo BkazaHi
i1, ajie He Hece BiMOBIAATLHOCTI 32 MOXUIMBI 30UTKH, MPsiMi a00 OMOCEPEIKOBaHi, K MOXKYTh OyTH
noHeceHi KirieHToM BHACHIIOK TaKUX JIiH.

2.22.11.1lpn BuKOHaHHI (YHKIIH [MOJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
npoueaypamMu 0aHKy, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KilieHTa y MOpSAKY TOTOBIPHOTO
CTIHCaHHSI.

2.22.12.Bunatu  KiieHTy  MOBiIOMJIEHHS  OpO  BIAKPUTTS  PaxyHKY, IO  BPYYa€ThCS
JiepKaBHOMY/IIPUBATHOMY BHKOHAaBIt0 KilieHTOM Ta 3yNMMHUTH BHAATKOBI ONeparii 3a UM PaxyHKOM
(y pa3il fKIIO ICHye HaKIaJeHE JAepKaBHUMH/TMPUBATHUMU BUKOHABIIMU IYyONiYHE OOTSIKEHHS
pyxomoro wmaitHa KirieHTa) Ha CcyMy Takoro OOTSDKEHHS B TOpPSAKY, TependadyeHOMY YHHHUM
3aKOHOJaBCTBOM Ta BHYTPIIIHIMH MpoOLEAypaMu OaHKY.

2.22.13.baHK Mae mpaBo 3/IiHCHIOBATH AOTOBIpHE crimcaHHs komTiB 3 [lorounux paxynkis Kiienra 6e3
JOJATKOBUX MOro po3nops/UKeHb Ta IOBEpHEHHS KOIWITIB IUIATHUKY Y pa3i HEBIJANOBITHOCTI
MIPOBEIEHOT onepallii pekuMy (YHKIIIOHYBaHHS paxyHKY.

2.22.14.BuxkopHcTOBYBaTH KOWITH Ha paxyHKy(ax) Kiienra, rapantyroun npu mpomy KiieHty npaBo
0e3nepelIKOAHOT0 PO3NOPSAKEHH HUMHU 3riiHO 3 yMoBaMu 1ux I[Ipasuin, JloroBopy KbO/[lorosopis
3a [Ipopyxramu/Ilocnyramu baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

2.22.15.1Tpu3ynunntu (3a610kyBatn) giro [1K y Oyap-sikoMy 3 mepenidueHnX HUK4Ye BUITAJIKIB:

-y pa3i BIICYTHOCTI NOBIAOMJIEHHS-BIAMOBII1 @00 KOPIHIIS MOBIAOMIIEHHS OpraHy JIep>KaBHOi
¢ickanpHOl ciyxOu mnpo B3ATTS IloTouHoro paxyHky, skuil Biakputuid Kiienty, mo Hagas
JOKYMEHTH, $IKI MiATBEpKYIOTh, 110 KiieHT 3aiimMaeThcsi NiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHY NpodeciiiHy IisIbHICTh Ha 00JIIK B OpraHax AepaBHOi (ickanbHO1 ciiy:k0u YKpainu;

-y pasi mnopymeHHs Kiientom/[lepxarenem/MaoniTHbOI0 0COO00K0/HENOBHOMIITHBOIO — OCOOOI0-
mutuHoto Kimienrta-Jlepxkarenem JlogatkoBoi IIK Bumor mux IlpaBunm Ta /a6o J[oroBopy 3a
nocayroto/[Ipogykrom banky;

-y pa3l IpUNMHEHHs Xo4a O ONHI€l 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SKOI0 TPETHOIO OCO0O0I0 3a
30008’ s13aHHsIMH KitienTta nepen bankom no Jlorosopy 3a nociyroro/IIpoxykrom baunky;

-y pa3l BUHUKHEHHS Ae0iTOpchKoi 3a0oproBanocTi KiieHTa-nmepikarens eJIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsM IIK Ta/abo mpoctpodeHoi 3aboproBaHocTi 3a
oBepapadToM, TpOIEHTAMM, KOMICIsIMH, a Yy pa3l HemoramieHHs mnpotsrom 6 (Lllectu) wmicsamis
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poCcTpoUeHoi 3a0oproBaHocTi KimienTa 3a kowmicisiMu, 1MoB’s3aHUMU 3 oOciayroByBanHsMm [IP, bank
Mae mpaBo aiaTu 3raHo nm.2.22.15.2. mux [pasw;

-y pasi mHeorpumanHus Jlepxarenem [IK mpotsrom 12 (nBaHaamsaTH) MICAIIB 13 MOMEHTY YKJIaJIaHHS
BignosigHoro JloroBopy/ akuenty bankom Ankeru-3asBu Ha Bupady Takoi I1K, (B Tomy umcai B pasi
nepeopopmiients [IK Ha HOBuUE cTpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii odopmieHHS
(mepeodopmiieHHS);

-y pasi orpuManHs Bin Jleprkarens 3asBu/iHGopMallii Ipo BTpaTy, BUKpagaHHs Ta/ab0 JUCKPETUTAIlIO
IIK;

-y pa3i HaJXO/KEHHS TOKYMEHTaIbHUX JaHUX 3 iH(popMalliero mpo Hamipu KilieHTa Ha HEMOBEPHEHHS
KOIITIB, KPai KKK, KOMIIPOMETAIli{ JaHHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJIICHHS HEIUIaTOCIIPOMOKHOCTI, He3aKOHHOro BUKopucTaHHs 1K, HanaHHS HenoCcTOBIpHOI
iHpopmanii a0o BUHMKHEHHA Y BaHKy migo3pH 111010 BiporiHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
I[IK Hepxarenem, auckpeautarii 1K, B Tomy 4ymcm B pa3i oTpuMaHHs iHOpMaIlii mpo Ime Bif
[TnaTi>kHOT CUCTEMH;

-y pasi orpumanHs iHpopMalii npo 3BinbHeHHs KiieHTa, sIKUil KOPUCTYETHCS JiMITOM oBepApadrty,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEAUTYBAHHS 3 IOTOYHOTO MICIIS
pobotu, 3a3HaueHoro y 3asBi-/{oroBopi/Jorosopi/ AHkeTi-3asBi;

- BigzmoBu KirieHTa moBepHyTn/HemoBepHeHHs KilieHTOM Ha BUMOTy baHKy OMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTta KomTiB;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYIIO€ BITHOCHHU Y cepi 3amodiraHss
Ta TPOTUAIl Jeramizauii(BiIMHUBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBaHHS
TEpPOpU3MY;

- B IHIIMX BUMAJKaX, nependaueHux nqumu [IpaBunamu abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- Y pa3i ycyHeHHs 0oOCTaBMHHM, 10 cTaya migcraBoro ais (Onokysanss) aii [1K, bank mae mpaso
BigHoBuTHu airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHoMy JloroBopy Ta BiACYTHOCTI
IUIATKHUX Ofepalliii B moToyHoMy Micslli, baHk mpunuHse HapaxyBaHHS KOMICIH 3a 00CITyroByBaHHS
[P 3 BUKOpUCTaHHSAM IUIATKHOI KapTKU. Y BUNAAKY OTpUMaHHs BaHKOM cBijonTBa Mpo CMepTh
Kinienra, 3 natu cmepti Knienta bank npunuHse HapaxyBaHHs KoMiciii 3a oOciyroByBanHus IIP 3
BUKOPHUCTaHHSM IUIATIKHOT KQpTKH.

2.22.15.2.Y pa3i HenoramenHs npotsrom 6 (Illectw) micsiiB MHpoOCTpoUeHOI 3a0OpProBaHOCTI 3a
KOMICIIMW,IIIO TOB’si3aHl 3 oOcinyroByBaHHsM [IP, baHk Mae npaBo NpUHMHSTH PpIIMIEHHS MPO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIMHUTH HapaxyBaHHS TaKHUX
KOMiCiii. Y BHUIaAKy HECIUIaTH NpOCTpoueHoi 3aboproBaHocti  baHk mae mpaBo AisITH 3TiIHO
nyHKTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS NpUYWH BigMoBHTH Yy odopmieHHi [IK abo y Bumagky
nopyuieHns [lepxkarenem ymoB nux IlpaBui ta/abo BinnosigHoro Jloropopy - npunuHUTH ii (iX) aito.
2.22.17.Y pa3i 3niiicHenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsam IIK y Bamoti, ska
BIJIPI3HSAETHCS Bl BaJIIOTU PaXxyHKY, 3A1MCHUTH NEpEpaxyHOK CYMH 3a ONEpALi€l0 y BAIIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 YTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB nux Ilpasui.

2.22.18.3niiicHIOBaTH JIOTOBiIpHE cIMCaHHA 3 paxyHKY(-iB) KiienTa, y T.4. 3 paxyHkiB «Haxomuikay,
«Ha3z0mpaTyc» KOmTIiB Ha CyMy MPOBEICHHUX OIepalliii, Ha ymMoBax mux [IpaBwit.

2.22.19.CniucyBati TNOMMJIKOBO TepepaxoBaHi CyMH, Moja0 skuX KIieHT € HeHaneKHUM
OTpHMYyBaueM, y TOMY YHCIIi, Km0 KIli€eHT He MOBEpHYB TaKy HEHAJICKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOIUTH Take CIMCaHHS MOMHIIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuae banky cnucyBatu 3 Bcix IloTouHux paxyHKiB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
oreparlisiMu, B sIkux baHk OyB IIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtu, siki cnucasi 3 IIoTOYHOro paxyHky, omeparii 3a sIKUM
3MIMCHIOIOTHCS 3 BUKOPUCTAHHSM E€JIEKTPOHHOTO TUIATKHOTO 3aco0y, BHACIHIJIOK HE3aKOHHOTO, Ha
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nymky Kiienra, Bukopucranns IIK, skmo no Takoro ii BUKOPHCTaHHS MaB Miclle Xo4a O OAMH
BUII/IOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi onepartii 3 I1K, a6o

-3milicnenHs [lepkarenem omepaunii 3 omaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npucrporo, abo

-3ilicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIo1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznunoro BukopucranHs, abo He BUKOHAaHHs/TOpylIeHHs JlepkaTenem
yMmoB 1ux IlpaBun ta 3akoHomaBcTBa YKpainu. KiieHT Hece BiAMOBITaNbHICTH 3a BCl omepartii, ais
MPOBEACHHS SKMX HeoOXimHo BBoAUTH [11H.

2.22.21.JloctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/Ilocnyroro banky
B IIOPSI/IKY Ta Ha I1JICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3nilicHIOBAaTH MPUMYCOBE CIHCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX LuMH [IpaBuiiaMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHTom Oyab-ikoro i3
3000B’s3aHb, nependaueHoro mumu [lpaBunamu, abo B pa3i 3aKkiHUYEHHS TEPMIHIB JOKYMEHTAIbHO
MiATBEP/KEHOTO 3aKoHHOTO repeOyBanHs KiieHta Ha Tepurtopii Ykpainum abo y pasi HopymeHHsS
Kiientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU HOPSZIKY peecTpalii Horo macnopTHUX
IOKyMeHTiB, bank mMae mpaBo mpunuHuTH 00cayroByBanHsa KiienTa, monepenusim mnpo ue Kiienra y
MUCBMOBIM  ¢dopMi 13 3a3HAYEHHSAM KOHKPETHOI JaTH MPUIUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS OO0CIyroByBaHHs baHK NpunuHSe 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
ITorouni paxyHku KiieHTa Ta HapaxyBaHHS NPOLIEHTIB Ha 3aJMIIOK KOIUTIB (SKLIO 1X HapaxyBaHHS
OyIo nependaueHo ymoBamu BignosigHoro Ipoxykry Ta Tapudammn).

2.22.24 HapaBatu KiieHnTty iH(poOpMaIlito mpo cTaH ioro paxyHkKiB, oneparii 3a SKUMH 3/11IHCHIOIOThCA 3
BUKOPHUCTaHHAM EJEKTPOHHHUX IUIATOKHUAX 3aco0iB, B pa3i Horo 3BepHeHHS a0 KOHTaKT-meHTpY,
BUKIIIOUHO TMiclisg BcTaHOBiIeHHs (igeHTHdikamii) ocobu Kiienra. Ilpu npomy, bank Ta #oro
CHIBPOOITHUKY HE HECYTh HISIKOI BiAMOBITAIBHOCTI 32 MOXUIMBI HACTIAKU HaJaHHS Takoi iH(opmarlil
3a TeneoHOM Ta HE BIAMOBIJAIOTH 32 MOXIIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTAHHS
imeHTUdIKaIiHUX JaHUX 1HIIUMH, HK KiieHTt, ocoGamu.

2.22.25.He BuxoHyBaTu omepauii, iHinioBani JloBipenumu ocobamu Kiienra/ManonitHiMu
oco0aMu/HETOBHOMITHIMUA ocobamu- nitbmu Kiienrta-Jlepxkarensmu JlomatkoBux I[IK Ta/abo He
BUKOHYBaTH 3allOBilajibHE PO3NOPs/KEHHS, HajaHe KiieHTOM BiAmoBigHO 10 ymMoB 1ux IlpaBui,
sxmo Taki Aii Kimenra/banky He nepen0Oadeni ymoBamu BianoBigHux [Ipoaykris banky.

2.22.26.3a nepexa3amH, 110 TiAIATAOTh BATIOTHOMY HAarJIAy 31 CTOPOHU BaHKY SIK areHTy BaJlIlOTHOTO
HarJsiIy 3TiJHO BHMOT 3aKOHOJABCTBa YKpaiHW, baHk Mae mpaBo HE BHKOHYBATH TPUHHATE Y
BigaieHH1 banky/banky miarixkHe nopydeHHs Kuienrta/JloBipeHoi ocobu y pa3i HEBIANOBITHOCTI
Haganux Kiientom/JloBipeHOIO 0CO00I0 TEPBUHHUX TOKYMEHTIB, MiJITBEP/UKYIOUMX METY IepeKa3y
KOIITIB Ta JpKepeda MOXO/UKEHHS TOTIBKOBUX KOUITIB BHMOTaM 3aKOHOJABCTBa YKpaiHH,
MEPEeBUIICHHSI CYMH TIepeKa3y JI03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. [lpu 1poMy, KOIITH
nosepTatoThes Ha [loTounuit paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIUIGHHST  TpaBa  BHMOTHM  3a  BiamoBimHuMm  JloroBopoMm  3a
nocayroto/[Ipogykrom banky TpeTiit 0co6i y BiAIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHu 0e3
JOJJaTKOBOTO TIOTOJDKEHHSI yYMOB Takoro BijactymiaeHHs 3 Kiienrom (0e3 3romu Kiienta). Ilpo
3nivicHenHs i KiieHnT moBimomisietbess bankoM y muckMoBii ¢opmi BinmoBigHo ymMoB nux [IpaBun/
ykiaaeHoro Croponamu J[oroopy.

2.22.28.Bumaratu JIOCTpPOKOBOTO BUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHMajgkax Ta
nopsAIKy nepeadayeHoMy BianoBigHuM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI NpO BHUKOHAHHS/HEHaJIe)KHEe BUKOHaHHS KiieHTOM CBOiX
30008 s13aHb MO yKIageHoMY JloroBopy (-am), iHITY 1H(pOpPMAIIitO, IO OB s3aHa 3 TakuM JloroBopoM,
a TaKOX peKJIaMHI MaTepianu, KomepiiiHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOro0
MOIITOBUX BIANPABICHb, EJIEKTPOHHUX 3aco0iB 3B f3Ky, 1H(OpPMAalIMHOrO MOBIAOMJIEHHS Ha
azpecy/HoMepa TenedoHiB, aapecy eNeKTPOHHOI momTH, 1o Oynu BkazaHi Kmientom. Ilpu mpomy
KitienT Hece BCi pu3MKH, TIOB 3aHi 3 TUM, L0 HampasieHa iH(opMallisi MOKe CTaTH BIJOMOIO TPETIM
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ocobam. KitieHT Mae MOXIHMBICTh BIIMOBUTHCS BiJl PEKJIAMHHX MaTepiajiiB, IO HAIMPaBJISIOTHCS
bankom KiienTy 3acobamMu AMCTaHIIMHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumaratu Haje)xHoro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[TpaBunamu, J[loroBopom KbBO/oroBopamu 3a Ilpomykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXK 3000B’s3aHb, IO € KOPECIIOHAYIOUMMHU 3 MpaBaMu baHKy, 110
BcraHoBieHi mumu llpasunamu, JloroBopom KbO/loroBopamu 3a IIpomykrom/Ilocmyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminmoBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuia 3a yMOBH MONEPEAHBOTO MOBIIOMIICHHS
Kitienta mpo Taki 3MiHM Ta JONOBHEHHS y TIOPSJIKY, BU3HaYeHOMY IuMH [IpaBuiaMu Ta BiANOBIAHUM
JloroBopom.

2.22.32. AnymoBaTu pillieHHS, IIOJI0 BCTAHOBJICHHS JiMiTy oBepapadty 3a IIpogyktom «KpemutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €IEKTPOHHHUM IUIATDKHUM 3aco00oM mpoTtsrom 30
JTHIB 3 TaTHU NPUHAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IHCHIOBATH KOPEKIII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJIC)KHO BiJl HPOTrpaMu KPEIUTYBaHHS HAa CyMy BCTaHOBJICHOTO JIIMITY
oBepapadTy/KpEAUTHOTO JTIMITY 3 YpaxyBaHHSIM IPOLCHTIB, KOMiCid Ta mTpaHUX CAHKIIH, SKi
MOXYTh OYyTHM HapaxoBaHi 3a mepioJ He Oinblle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYEHUMH KIIEHTOM Yy BIJAIOBIIHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIAIOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepaMmu Oyna oTpuMaHa iHdopMallis, 10 Taki HOMepH He HanexkaTh KiieHry;

— bankoM otpuMana iHpopMaIllis o0 3BiIbHeHHS KitieHTa 3 MOTOYHOTro Miclist poOOTH, B TOMY YHCITI
Bl TpeTiX oci0, B TOMY 4MCIi, SIKIIO Taka iHdopmals cTana Bijoma baHKy BHACHiIOK aHai3y
orepanii 3a paxyakamu Kiienra;

- BiACYTHsI iH(OpMaIlis, 1010 MOJAIBIIOro npareBnamTyBanna Kiienra;

- icHye iH(pOopManis npo nopymeHHs Kiiearom ymos Jlorosopy Ta / abo Ilpasu;

-BUSIBJICH] 1HINI (DAaKTOpH, [0 MOXYTh CBIAYMTH NP0 MOMNIHMBI MPOOIEMH 3 MOJAIBIIUM
00cITyroByBaHHS 3a00prOBaHOCTI.

2.22.34. bank TakoX Mae iHIII MpaBsa, nepeadadeni uumu [Ipasunamu, Jorosopom KbO/loroBopamu
3a [Iponykramu/Ilocayramu banky Ta/abo YyMHHUM 3aKOHOJABCTBOM Y KpaiHM Ta/abo mpasa, 110 €
KOPECHOHIYIOUMMH 13 000B’a3kamu KitieHra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’A3aHUIi:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Haganus KiieHtom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepeq0adyeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCIIl HOPMAaTUBHO-TIPAaBOBUMH akTaMu HaiioHambHOTo 6aHKy YKpaiHH.

2.23.2.1lpoBogutu crnmcaHHs KomTiB 3 [loTOYHOro paxyHKy B BaJiOTI pPaxyHKY BiANOBIAHO [0
3nificHeHnX ormepauiit 3 BukopuctanHsaMm IIK B cymax, siki BUCTaBleHI 10 CIUIaTH OaHKaMu yepes
cUcTeMHU B3aeMopo3paxyHKy 1 kiaipunry MIIC 1 bauky.

2.23.3.BukonyBati posnopspkeHHs KilieHTa 1Mo  po3NOpS/UKEHHIO TPOIIOBUMM KOIITAaMH Ha
[ToTouHOMy paxyHKY TpPH HAsSBHOCTI JOCTATHHOTO 3QJIMINKY KOINTIB Ha BiamnoBimHoMy I[loTounomy
paxyHKy, mojaHi mpotaroM OrnepaiifHOro IHS, 3 ypaxyBaHHAM CyM, IO HaJXOJUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OrmepamiiiHoro JHs (MOTOYHUX HAIXO/KCHbB), Ta HAJICKHUM UYHHOM
oopMIIeHUX TOKYMEHTIB, HaJaHUX baHKy BIAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB nux [Ipaswmit.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, 1o
3HaXOIAThcss Ha [lOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BIiANMOBIAHUM JloTOBOpOM,
Tapudamu banky Ta numu [IpaBunamu

2.23.5.IapopmyBaru Kiienra npo ctan [ToToUHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iHQopMmamito Tpo  BTpary/Kpaabkky/muckpeaurtanio IIK  Big
Hepxarensi, mo TenedorHam KoOHTakT-IEHTpY; HErailHO TPOBECTH 3aXOJHU IIOAO OJOKyBaHHS
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aBropwu3anii o 1K msxom moctaHoBky ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUN TEXHOJIOTIUHI
MOkIuBOCTI banky, 3milicHuTd OnokyBaHHS He mi3Hime HiK 3a 30 (TpuansaTs) XBUIMH Mmicis
noBizomiieHHs1 banky Jlepskarenem mpo BTpary abo kpamaixky I1K ta fioro inentudikarii.

2.23.7 3niiicaroBaru 3aminy IIK, 3rimno 3 Tapudamu, npu HEBiANOBIAHOCTI (HiI3MYHHX MapameTpiB,
YHACIIOK SKUX HEMOXJIMBO IMPOBOAUTH omepamii 3a gonomororo [IK, Ha mimcraBi BiAMOBIAHOI
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Posmictutin Tapudu Tta IlpaBmia Ha iH(MOpMaIiiHO-TOBIIKOBOMY CTeHII y Todukax Ipojax
banky Ta Ha caiiti banky B mepexi IatepHer. Y pasi 3minm Tapu¢iB abo yMOB BiAIOBITHOTO
Horosopy/IIpaBuin - He mi3Hile HiX 3a 30 KaneHIapHUX JHIB 10 JaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS
3minu Takoro Jlorosopy/IlpaBun abo Tapudis, po3micTuTH Ha iHPOPMALIHHO-OBIIKOBOMY CTEHIII Y
Toukax nmpoxax banky Ta Ha caiiti banky B mepexi Inrepuer HoBi Tapudu ado [IpaBuna 3 Bka3ziBKOIO
naty iX BBeneHHS Ta Hazaiciaatu Kiienty indopmariiiiHe moBiZOMIIEHHS NpPO 3MiHY ICTOTHHUX yMOB
BiAMOBIIHOTO A0TOBOpY. Po3mimenHs HoBoi pemakiii [IpaBun nHa caiiti banky B mepexi [HTepHET
3a angpecor: Www.pankvostok.com.ua Ta/abo iHpoOpMaliiiHO-clipaBOYHOMY CTeHIi baHky 3
000B’s13k0BUM  HampaBiieHHAM KiieHTy iH(opMamiifHOro moBigomieHHs (Ha yMOBaX BiJAIMOBITHOTO
JloroBopy) mnpo BHeceHHsI 3MiH 10 IlpaBun € Hane)XHMM BUKOHaHHSAM baHkoM 00O0B’S3Ky MIOAO
nojepkaHHs (opMH Ta MOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBmi/icToTHHX
yMoB ykiagenoro Croponamu Jloroopy.

2.23.9.Y Bumaakax, mnepenbauenux I[lomaTtkoBumM KkomekcoM VYKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJITATKOBOT'O areHTy.

2.23.10. 1o 10 ciyns nanatu Kiienty Bumucky 3a ioro IloTouHum paxyHKoM cTaHoM Ha | ciuHs.
[licns orpumanHs Bunucku KIli€HT TpOTATOM Micsls TOBHHEH HajaTh A0 baHKy HHChMOBE
HIATBEPXKEHHS PO 3aJMILKKA Ha HOro paxyHKy. Y BHIIQJKY, SKILO MIATBEPIXKEHHS PO 3aJUIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHMIIKA BBAKAIOTHCS
HiATBEPAKEHUMHU.

2.23.11.Mowmicsms o 10-ro dmcna micsIs, HACTYITHOTO 3a MicsIeM, 3a KUK (OpPMYETHCS BHITHCKA,
¢opMyBaTH BUIMCKHM MpO pyx rpouioBux kowrTiB mo Ilorounux paxyHkax KiieHTa 3a BUHSATKOM
BUIAJKIB BIJCYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a sSKHi (opMyeThes
Bumnucka Ta/abo HagaBaTu iX Ha mUChbMOBY BUMOry KilieHTa He wacTille OAZHOIO pa3y Ha MicCsllb.
3a3HaueHl BUIMCKH, 110 3aMUTYyIOThCsl KilleHTOM wacriie, HXK pa3 Ha MIcsIlb, Ha/al0OThCsl 32 YMOBU
CIUTaTH KOMICIi 3TiTHO 3 AIFOYMMH Ha MOMEHT HaJaHHs Takol Bunucku Tapudamu banky, Ta y cnocio,
oOpanumii Kiientom 3rigHo JloroBopy Ta uux Ilpasui.

2.23.12.3a0e3neunty  KOH(DIAEHUIHHICTh 1H(pOpMalii MO0 pyxy Ta/abo 3aJMIIKy KOIITIB Ha
[ToTounnx paxyHKax KJII€HTa, 32 BUHATKOM BHIMAJKIB HadaHHs Ii€l iHPopMalii TpeTiM ocobam y
BUIAJKaX, NPsIMO TMepeAdadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHHM Ta/ab0 BiAMOBIIHUM
Horosopom/niumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBuim;
2.23.14.JloTpuMyBaTHCh BUMOT IIOJI0 30epekeHHsT OaHKiIBCbKOI TaeMHHUII o0 KimieHTa.
2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsaky, BcTaHoBieHoMy Lumu IlpaBuiamu ta
Horosopom KBO/Jlorosopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa 1mo0 onpoTecTyBaHHS Olepaliid Mo CIHMCAaHHIO KOIUTIB 3
[Totounux paxynkiB 3 Bupauero [IK Ta nagatu Kiienty oGrpyHTOBaHy MHCBMOBY BIANOBIAbL MPO
pe3yabTatu po3risay. CTpok po3risiny nperensii ckinagae 10 180 aHiB.

[lonanna KiienTom 3asBu 1moao0 ompoTecTyBaHHs KiieHTOM omepanii Mo CHHCAaHHIO KOWITIB 3
[Torounoro paxyHky He 3BUIbHs€ KirieHTa Bifg 0OOB’A3KYy CIUIaTH CyMH IUIATEXIB, 3a3HAYEHUX Yy
BiAnoBiAHIN Bunucui no IlorouHomy paxyHKy 3riiHO 3 yMOBaMHU BiJnoBigHoro JloroBopy Ta Iux
[Ipasui.

[Ipotsarom ctpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS ornepallii, siki nepeadadaroThb
cnucanHs komTiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKilii HpPOLEHTH,
IJIaTH 1 KOMICil y BHMaJKax 1 B po3Mipax, 10 BUKJIaJAEH1 y BianoBigHomy Jlorosopi, [IpaBumax ta
Tapudax, 1 gaxi matoTh OyTu crtaueHi KiieHtom B mopsaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBunamu.
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2.23.17.HanaBatu KiieHTy KOHCyNbTaiii 1100 BUKOHAHHS OIEpalidi 3TiIHO yMOB BiJIMOBITHUX
JloroBopiB, Ta 1ux [1paBu.

2.23.18.I1oBigomnatu Kmienta npo 3akindeHHs tepminy aii IIK He mizHime HiK 3a 10 (mecsTs)
KaJIeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHy ii Ail muisaxoM, mo oOpanuili Kmientom s oTpuMaHHsS
BHITMCOK Y BiMoBiaHI# 3asBi-JloroBopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOry Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypce
KYITIBJII/TIPOJIaXKy/00OMIHY 1HO3€MHOI BaJIIOTH, SKUW 3aCTOCOBYBABCS ITiJI 4Yac 3JIMCHEHHS oreparii 3
BuKopuctanHsm 11K.

2.23.20.BigmoBigHo 10 yMOB J0oroBOpY JlepkaTtens KapTKu 3000B’s13aHUI HajgaTH 0aHKY 1H(OpMAIIio
JUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 110 iHGopMaIiiro IpoTsIroM CTpoKy
nii BiamosigHoro J{orosopy.

OO6oB’s130k OaHKy mon0 moBigomiieHHs Jlepkartens mpo 37ilicHeHi omepauii 3 BHUKOPHUCTAHHSIM
€JIEKTPOHHOIO TUIATIXKHOTO 3aC00y KOPHCTyBaya € BUKOHAHUM Y pasi:

- iHopmyBanHs OankoM Jlep:karens mpo KOXKHY 3IiMCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOI
indopmartii, HagaHoi Jlepxkarenem;

- BigmMoBH [lepkarens BiJ OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omeparii 3 BAKOPUCTaHHIM
[IK. ITix BigMOBOIO po3yMi€ThCs, 30KpeMa, He 3a3Ha4eHHs B 3asBi-/[oroBopi/AHKeTi-3asBl KOHTAKTHOL
iHpopmanii, HeoOXiaHOT 11t moBimomiieHHs [epxarens 1K mpo 3aiificHeHHs onepariiii.
2.23.21.BukoHyBaTH iHII 000B’A3KHU, nepeadadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMATHBHO-TIPABOBUMHU  akTamu HamioHampHoro Oanky VYkpaiam Tta 1numu [IpaBunmamu.
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PO3LJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NOPAAOK BIAKPUTTSA, OBCIYIOBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty moao Binkputts [lorouHoro paxyHky 3 Bukopuctantsm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no mei.
3.2. 3anexHo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI OTNIeparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTAaTDKHUX 3ac00iB, mpu obOcimyroByBanHi [IP MoxyTb 3actocoByBatucsi ae0eToBa, 1€0€TOBO-
KpeIUTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mepenbadae 3xaiiicHeHHs KiieHTOM TuiaThkKHUX omepariii 3 Bukopucranusm 11K B
MeXKax 3aJUINKY KOIITIB, sIKI 00JIIKOBYFOTHCS HAa HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemMu KimieHT 3xilicHIOE maTikHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTBhCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3nilicHeHHs KiieHTOM miaTtikHUX onepauii 3 BukopuctanHaMm [IK 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y kpeaut abo B Mekax HaJaHOTO oBeprapadry.
bank Binkpuae [loTounuit paxyHok 3 BukopuctanHsaMm [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIl BaJIOTI Ha CTPOK Ta Ha yMOBaX, BU3HaueHux JloroBopom 3a [Ipomykrom banky Ta numun
[IpaBuinamu.
3.2.1. Hanmanus baHkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nepenbayenux uumu IIpasunamu.
3.4. B pamkax yknaneHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, nonepenaso
o3HaiiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHidi ¢opmi, HUISIXOM po3MmimieHHs 3asBu-lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctynHoMy micti (Touka npojax banky ta/abo caiit banky B mepexi [HTepHet
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOoTOYHOrO paxyHKy 3a JIOTIOMOTOI0 CHCTEM
JUCTAHLIMHOTO OOCIIyrOBYBaHHs Ta OOpOOIATH OUCTaHILIMHI po3nopsypkeHHs KiieHta 3a ymoBHU
ykinagaHnHsd ~CTopoHamMHM  BIJIOBIHOTO  JOTOBOPY MpO  HAJaHHA IOCIHYr  JUCTAaHLIHHOTO
oOciyroByBanHsl B Cucremi OHmaiiH-OaHK, B IkOMY 0OYyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHs, MOPSI0K B3a€MOJIT TOILO.
3.6.3 MeTor0 3a0e3meueHHs Oe3MeKn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu nHa IIK, a came, permamMeHTyBaTu KUIbKICTh OMepalliif, cyMmy OJHI€I omeparlii, 3arajibHy
cyMmy 3a 100y Ta cyMy OJiHI€l omnepailii 3a BU3HauYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TNOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHuX bankow,
noBoauthbest Kiienty mepen ykiaganHsM BignoBigHoro [loroBopy. KieHT mae mpaBo BCTaHOBHUTH
Crneuianpai Butpatsi gimitd Ha [IK mmsxom momanns no banky BiamoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuii 3a IIK, camocriiiHo B cucremi OnnaifH-OaHk abo
111101006080 3a Tenedonamu KoHTaKT-IIeHTPY, KPiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHMI 6aHK YKpaiHu BIAMOBIIHO A0 3aKoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitie Ha 1K, BcTaHoBIeHHX
bankowm. JlimiT 3a onmatkoBoro IIK, odopmiienoro MamomniTHii 0co01/HETTOBHOMITHINH 0Cc001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOEThCS B 1H/IMBITyalbHOMY HOPSIIKY.
3 Meroro 3a0e3neyeHHs JI0AATKOBOIO PIBHS 3aXUCTy B IpoIEc] posnopsipkeHHa  KiieHTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHIIl Jeramizarii (BiIMHBaHHIO) OXOIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM,
(diHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS, Oonepaii
3 BHECEHHS, BHJAYl/OTpUMaHHsS, IepeKkady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTsest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisial  sms-noBigomiieHHS;OTP  mapons HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
POBOJUTH oneparlito ado KiieHTt npex’siBisie opurinai iqeHTuikauiiHoro JOKyMEHTa.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omepartii 3 IaTiKHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (1000Buit mimiT) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii iimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CIEIliabHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTounoro paxynky 3a momomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yknananusam Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremiasibHUX BuTpatHuX JmiMiTiB, BCTaHOBIeHUX bankom. KiieHT
MOBIAOMJICHUM TpO ICHYBaHHS PU3HKIB, IIOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOT0 pIIEHHSAM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MIaThKHUX onepariil 3 [1K, 3xiicHeHHAM il 11010
3MIHH/30UIbIIEHHS cHerialbHuX BuTpatHuX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHHX JIMITIB Ha MpoBeAeHHs IiatibkHuX omepaunii 3 IK 1 migTBepmkye mpuiHATTS Ha cebe
0e3yMOBHOT BIJNOBIMATBHOCTI 3a Oyab-Ki HACHiIKK TmpoBeaeHHs onepamnid 3 IIK y cymi, 1o
MepeBHIIye BCTaHOBICHI baHKOM BHUIM Ta po3MipH clielliaJbHUX BUTPATHUX JIiMIiTiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPUIMHEHHS OMEpaiii 3a HUM, M0 00Mexye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIbKH y BHIAJIKaX, BCTAHOBJICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
3.11.Y Bunazaxy Binkputts [lotounoro paxysnky 3 BukopuctanusMm I[IK B iHo3emHiii BamtoTi (Honapu
CIIOA 4gm eBpo), Kiienty omnouacHo BigkpuBaeThesi IloTounuii paxyHok 3 BukopuctanusMm IIK y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mponeci ob6ciayroByBaHHs I[loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalioHanbHIN BamoTi YKpaiHu y pa3si notpebu 3a 6axkanHsaM KitieHTa MOXIHMBO
BiIKpUTTsA [loTouHoro paxynky 3 BukopuctanuaM I[1K B iHo3eMHiM BatOTI Ha MiJCTaBl OKpeMoi 3asiBU
PO BIAKPUTTA pPaxyHKY, BiAmoBinHO 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmox
BIJIKPUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UJCHTIBY, (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mnependadeHo Tapudamu banky n0
BignosigHoro Ilpoxykty). 3asBa mpo BigkpurTs IlorouHoro paxyHky 3 BukopuctanHsMm IIK B
1HO3eMHI BaIOTI MOke HampasisaTHcs a0 banky 3a nomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaNbHIN BamoTi 3a 3asBoro KiieHTa Moxe OyTH BIAKPUTHH TIABKU OAMH PAXyHOK B 1HO3EMHil
BaJIIOTI.
3.12.BHeceHHs rpoiIoBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KirieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
NpuiiMaHHs TOTIBKM (poOoue Miclie MpalliBHUKA, OOJIalITOBAaHE IUIATIKHUM IPUCTPOEM, SIKUN Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCS BUAayer0 baHkoOM KBUTaHIIIi, 3aBIpeHOI MiJMHCOM
YIIOBHOB)KEHOTO TIpaIliBHUKA baHKy.

3.12.2.3 Bukopuctannsm [IK/un 06e3 Buxopucranus I[IK dyepe3  mnarikuuii mnpucTpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomIOBHX KOIUTIB O€3rOTIBKOBUM HUISIXOM
3/IIACHIOETHCS IPOTATOM orfeparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomTiB 3  [loToyHOro  paxyHKy  3/iHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXXHUM YHMHOM odopmieHoi KirieHToM 3asiBM Ha BHIady FOTIBKHU MicCHs
npoBeeHHs ineHTudikamii KimienTa Ta miaATBEepIUKYyeTbCs BUAauero baHKOM Jpyroro npuMipHHUKa
3asBH Ha BHJIA4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXXCHUM TIpaIliBHUKOM baHKy;

-3 0()OpMIIEHHSM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMarTa;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHala (a00 po3paxyHKOBTO JOKYMEHTa) Ha Kaci (3a
TEpPMiHAJIIOM) TOPrOBOi TOYKH 32 YMOBH IONEPEIHBOI KyHiBii ToBapy uu mociyru 3a [IK Visa um
Mastercard He3anexHo Bij cymu Kymiii B cyMi 10 500,00 rpuBens (I’ atucot rpuers 00 KOmiioK).
3.15.Bupayga 3a IIK roTiBku yepe3 6aHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3A1MCHIOETHCS B TPUBHSAX, a yepe3 OaHKOMATH YIMOBHOBAaXEHUX OAHKIB-EMITEHTIB - Y TPUBHSIX
a6o y Bamoti [Torounoro paxynky, 10 sxoro emitoBana I1K. Ilepekas 3 [lorounoro paxynky Kiienrta
TPOIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIAJICHOTO BIIOBITHO J10
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATUBHO-TIPABOBMX akTiB HamioHanmbHOTO OaHKy
VYkpainu, micns npoBeaeHHs ineHTHdIKaIii KiienTa.

3.16.Po3paxyHKoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky Kiienra B HamioHanmbHii
BaOTi, mpuiHATHH bankom Big KiieHTa mpoTsaroM omeparifiHOro 4Yacy, BCTAaHOBIJICHOTO JIJIS
3MiMCHEHHsl oOmepaliii B HAIlOHAJIBHIM BamiOTi, baHK BUKOHYE B JI€Hb HAJIXOPKCHHS TaKOTrO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajaky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTa IiCis
ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHUH JoKyMeHT KilieHTa He mi3Hille HaCTYIHOTO
orepaLiiHOro JHs.

3.17.Po3paxyHKoBHI JAOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHii
BamioTl, npuiHATHH bankom Bin KiienTa mnpoTsrom onepariiiHOro uacy, BCTAHOBJIEHOI'O ISt
3MIACHEHHS oOmepamniii B 1HO3EMHIM BamioTi, BaHK BHKOHYye B J€Hb HAAXOJUKCHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajiky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IicCis
orepauniiHoro yacy baHk BUKOHYE Takuii po3paxyHKOBHA TOKyMeHT KiieHTa He mi3Hile HaCTyITHOTO
orepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o orpumadi Bif KiieHTa micns 3aKkiHYeHHs ONepaliifHoOro yacy MoXyTb OyTu BUKOHaHI baHkoMm y
TOM K€ JICHb B IicCIIsIONepaIliiiHui yac BiamosiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUNHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JIOKYMEHTAa YHNOBHOBa)KEHUI
npauiBHuk banky nmoseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TOKYMEHTA, 3aBIpEHUH HOT0
MHIIIACOM.

3.20.ITepepaxyBannst komrtiB 3 [loTOUHOrO paxyHKy MOKE 3HIMCHIOBATHUCS 32 PO3MOPAHKCHHSIM
Knienra 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY HOTOBIPHOTO criMcaHHs komTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTh TpeTiX oci6 abo Ha BiacHi paxyHku, siki BigkputTi B [TAT «bBAHK
BOCTOK» mnsixom noaanus 10 banky AnkeTu-3asiBU, yMOBU KOi MalOTh MICTUTH iHGOpMaIlito, Ka
MOTpiOHA JJI HaJIE)KHOTO BUKOHAHHSI OAHKOM JIOpPYYEHHS IJIATHUKA, 30KpeMa: YMOBH, 3a AKUMH OaHK
MOBUHEH 3[IHCHUTH (3A1MCHIOBATH) JOTOBIpPHE CIHMCAaHHS; HOMEP pPaxyHKy IJIaTHUKA, 3 SIKOTO Mae
3MIACHIOBATHCS JIOTOBIPHE CIMCaHHS, HA3By OTPUMYBada; HOMEp i JIaTy JOTOBOPY 3 OTPUMYBaYeM,
SKUM TependaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCaHHS KOILITIB 3 PaXyHKY IUIATHUKA; MEPeiK
JOKYMEHTIB, [KI OTpUMyBad Ma€ HaJaTH OaHKy, 110 OOCIYroBye IUIaTHHKa (SKIIO Taka Oyne
nepenOayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 [lotouHoro paxynky Kiienrta 3nificHroeTbess bankom B
MeXax 3aJIMLIKIB KOIITiB Ha IloTouHOMY paxyHKy 3 ypaxyBaHHSIM HaJIXO/JKEHb KOIITIB MPOTATOM
OTIepaliiHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckibKH J1aTa Ta Yac 3JAiMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢akTHuHOrO criMcaHHs KOIITiB 3 [IOTOYHOTrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxXyBaHHS KOIITIB 3
[ToToyHOrO paxyHKy MOe He CHIBIIJaTH 3 YeProBiCTIO (aKTUYHOTO IPOBEJEHHS Orepariiil.
3.23.bank 3abe3nedye 3aIHCHEHHA pO3PAaxyHKIB B Mekax BuTpaTHOro IiMiTy y TOpSIKY,
nepea0a4eHOMyY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBuimamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cninmauyerscst bankom y rpusHi Ha [1P Kiienrta.

3.23.1.2.fkmo TpaH3akIisA, MO sAKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO JJISl PO3paxyHKY BHUKOPHUCTOBYETbCS CyMa TpaH3akilii, ska Haaidnuia Big IlmarixHol
cucrtemu, o kypcy HbY Ha nenp cniucanns cymu nanoi onepaiiii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku OBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sxi mimsiratots crati KimieHToBI, moaTku, Mo nepeadadeHi
TFOYUM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHocTi [loTouHoro paxyHky 3 BukopuctanHsM IIK sk B HamioHanbHId Tak i1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHH JIIMIT Ha N Kypc (3rigHo
P BUTpaTHUIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyYHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX HoroBopy)

3.25.Y pa3i nHasBHOCTI [loTOuHOrOo paxyHKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAJIIOTI MOPSAIOK CIIUCAHHS CYMH OTepallii € HaCTyITHUM:

- cyma omepaii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajiOTa SKOTO CIIIBIAJa€ 3 BaJIOTOIO
ormepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxXyHKY 3aJHIIOK CYMH OTeEpallii —3 paxyHKy B 1HIIIH
BAJIIOTI,

-y BHUIIAJIKY, SAKIIO BAJIOTa OMepallii, 3iHCHEHOI B 1HO3EMHINW BAJIOTI, HE CIIIBIAJa€ 3 BaJIOTOIO
[TorouHoro paxyHky, cyma ornepatii ciucyeTtsbest 3 [IoTOYHOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HEeCTaul KOIUTIB 3alHIIOK cymMH omepanii — 3 [loToyHOro paxyHkKy B TPHUBHI) 32 KypcoM, SIKHii
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta 1ux IIpasu.

3.26.bank 3apaxoBye komtu y BaitoTi [loTouHoro paxynky BHeceHi Ha [10TouHMI paXyHOK TOTIBKOIO
(uepes xacu banky) Ta mmaTihKHUE NpHUCTpii, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIHX
paxyHkiB B banky, He mi3HilIe [ABOX omnepauiiHux 1OHIB baHKy Big JgaTH  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha [lorounmii paxyHok komTiB y BamioTi IloToyHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIEe
HactynHoro OmnepaniifHoro JHS Micis HAaAXOJKCHHS KOINTIB HAa KOPECIIOHIEHTCHKHI paxyHOK baHky
[Tpu pomy BBakaeThesi, 0 KimieHT moroauBcst Ha OTPUMAHHS TPOIIOBUX KOIITIB Bij iHIIOI ocoow,
HaJaBIIHM i HeoOXimHI pekBi3uTH [loTouHOrO paxynky ta/ado I1K.

3.27.PexBizutu 111 nonoBHeHHs 1P, 1110 BinKpuTi B HAIliOHAJIBHIN BaIIOTI:

BUTPATHUH
JimiT

OTpumyBay I1.1.b.(3a HasBHOCT!I)

PaxyHOk oTpuMyBaua PaxyHok, 1110 3a3HaueHuii B 3J1 KbO/noroBopi 6aHKiBCHKOT0 paxyHKy

PHOKIIII (IITH) otpumyBaya

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

[Ipu3HadeHHs IaTEXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
OaHkiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpaniiHuil
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HarioHanbHil BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKY KiieHTa TpeTiMu oco6aMu MOXKIIMBE 3a
YMOBU TpeJ siBIIEHHS Tacnopra ado IHIIOro JOKYMEHTa, IO MOocBimuye ocoly (y pasl, SKIIO0
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB INepef0adeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JIOKYMEHTaMH baHKy).

B iHO3eMHIl BaoTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOIro JOKYMEHTa, II0 MOCB1AYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJJYE€HOI Yy BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPAKY, HA MONOBHEHHS paxyHKy KiieHTta B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXigHI Ui 3apaxyBaHHS KoIITiB Ha IloTOyHMI paxyHOK B 1HO3eMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHer. IlornoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO 110
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKK Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAMIICHHSX, IO HE
BiTHOCATHCS 10 Mepexki baHky, Ta onepariii 3a MexxaMu YKpaiHu Komicii baHKy MOXYTh BXOJUTH J10
CYMH, L0 aBTOPU3YETHCH.

3.31.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamtoTy 1P 3rigHo Kypcy, BcraHoBIeHOro bankom Ha
JeHb omeparii Ta Oiokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro mimity. Kypc
BcTaHOBMIOeThCA 3 10:00 koxxkHOTO omepauiiiHoro aHg. Komicis 3a 0OMiH BXOJIUTH y CKJaJl CyMH, II0
OJIOKYEThCHI.
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3.32.0ckibku maTa 3ailcHeHHs omeparlii 3a gomomororo I[IK Biapi3HsS€ThCS Big JaTH CIIHCAHHS
kowtiB 3 [IP, mix yac 3aificHeHHs omeparlii, 3a SKO0 BaJllOTa omeparii Bigpi3HseThes Bia BamoTH [1P
KypCOBa Pi3HULIA, IO BUHUKJIA ITi]] 9ac bOT0 HEe MOXKe OyTH MpeaMeToM npeTeHs3ii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHs KiienToMm omepaiiiii B BaIIOTI, IO BiAPi3HAETHCS Bif BaMOTH lloTodHOTO
paxyHKy, ClIMCaHHs KOWITIB 3 IIoTOYHOro paxyHKy 3A1MCHIOETBCS 10 KypCy, BCTAaHOBJIIEHOMY baHkoMm
Ha JieHb crucaHHA. [lpu npomy BaHKOM CTAryeThcsi KOMicCis 32 OOMIH BaJIOTH ONepallii y BaJIOTy
paxyHKy BiamoBimHo no Tapudis. fkmo BamoTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMmy omepauii B Bamory [loTouHOro paxyHky, B iHIIMX BuUNankax baHk KoHBepTye cymy
KJIIPUHIOBUX PO3paxyHKiB B BamoTy IlotouHoro paxynky. Kypcu mnponaxy, 0oOMiHY BaliOTH,
BCTaHOBJIECHI baHKOM, pO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miiCHEHUM oOIlepallisiM HapaxoBYIOThcs baHkoM Ta criiauyrorbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiqHUM JloroBopom,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB matexiB. Skmo [lorounmit paxyHok KiieHta
BIIKPUTUN B 1HO3EMHIN BaJIIOTi, TO 3 METOIO0 CIUIATH 3a3HaueHuX Kowmiciii, Kimient nopywae banky
CHHUCAaTH TPOIIOBI KOIITH Ta 3AIMCHUTH BiA CBOrO iMEHi, Ta 3a paxyHOK KomTiB KiieHTa mpojax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiienTa, a oTpuMani BiJ MpoJaXky KOIITH B HAlllOHAIbHIM BaiOTI
3apaxyBaTy Ha BIMOBiNHI paxyHKH baHKy, 3a sSIKHMH 00JIIKOBYIOTHCSI HapaxoBaHi baHKOM 10X01H Bix
TaKMX Omepaliil 3 BpaxyBaHHSAM BUTpAT Ha Mpojax BamoTH. HapaxoBaHi koMicii HiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micsaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIATOBIAHUX KOMICIiH,

-JUTsl IHIIMX OPOAYKTIB Ta nmocayr baHky: 3 natu HapaxyBaHHsA 10 20-ro 4ucia Micslsd HACTYIHOTO 3a
MiCsIIeM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BiAMOBITHUX KOMICIH,

SIKITO 1HIIWK CTPOK JJIA iX crutath He BcTaHoBiieHu Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3IIHCHIOETBCS 3a JOPYYCHHSIM
Kiienra abo Oe3 Horo JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHuMH JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aJMILIOK BJIACHUX KOWITIB (0€3 BpaxyBaHHS
JMITY oBepIpadTy), 1o 3HaxoaaTbca Ha [loTouHomy paxyHky. Cruiata mpoOLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxXosATbcs Ha [loTouHOMY paxyHKy, 3A1HCHIOETbc baHkoM B
OCTaHHIM KalleHJapHUW JI€Hb KOXXHOTO MICSIsl Ta B JIeHb 3aKpUTTA [lO0TOYHOTO paxyHKy, HUISTXOM
3apaxyBaHHs BIJMOBITHMX KOWITIB Ha [loTouHmit paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3Haxo/ATbcs Ha [ToTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTH JHIB y MiCAIl Ta POl
(axTt/daxT) Ta BpaxoBYeThCA JIeHb 3apaxyBaHHs KOWITIB HA [IoTOYHMI paXyHOK Ta HE BPaXxOBYETHCS
JIeHb CIIMCaHHs KOmTiB 3 [IoTOYHOTO paxyHKYy.

3.37.3 xiienToMm Moxke Oyt yknaaenuit Jlorosip B pamkax ITpoaykriB banky «BnacHuit paxyHok
[Ipemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax Ilpogykra Oanky «BnacHuil paxyHOK BinbHMII» paxyHOK B 1HO3EMHIH BaJllOTI HE
B1JIKpHUBAETHCS.

3.38. BiakpuTTs paxyHKIB B 1HO3eMHIl BayltoTi BiZiOyBaeThcs TUTbKU 3a TUMH [Ipogykramu banky, B
SAKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[ii, meHcil, couiaJbHOI JoMOMOru Ta iHIIMX NepeRdavyeHux
3aKOHOJABCTBOM YKpaiHM CONiaJIbHMX BHMIUIAT, A TAaK0XX HAa BHKOHAHHA CHeliaJbHUX
JAep:KaBHUX MPOrpam.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaxyBaHHS Ta BUIIATH CTUICHIM, MNEHCIH,
COIIaIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIaBCTBOM YKpaiHM COIllajIbHUX BHIUIAT HAa 4ac
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HaOpaHHs YUHHOCTI uMH [IpaBuinamMu BBaXKAarOThCS MOTOYHUMH PaXyHKaMH, 110 BIIKPUTI BUKIIFOUHO
JUIS 3apaxyBaHHS Ta BUIUIATH CTUIICHIIHM, TEHCIA,COIIalIbHOT JOMOMOTH Ta IHIINX MependadeHux
3aKOHOJIaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI CXEMOIOY.

Moxnuse TaKO)X BHUKOpHUCTaHHS KIlieHTOM «1e0eTHO-KPEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 THUM, 10 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIOBATH JIMIT oBepapadTy) Ha mepiry BuMmory KiienTta. bank mae mpaBo BiIMOBHTH
0e3 MosICHEHHS MPUYKMH Y BCTAHOBJICHHI (30UIbIIIeHH1) JTiMITY oBepApadTy Ha ymoBax [IpaBwir;
3.39.2.IloTouHi paxyHKH Ul 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUIICHIN, TEHCiH, coliaabHOi
JIONIOMOTY Ta IHIIMX IepeJ0adyeHUX 3aKOHOAABCTBOM YKpAiHM COLUAJIBHUX BHILIAT BIJKPHUBAIOTHCA
BUKITIOYHO Y TPUBHI.

3.39.3. lns Binkputts [loToyHOro paxyHKy JuIsi 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTHIICHIIMH,
NIEHCIH, COIiaJbHOI JIOTIOMOTH Ta IHIIMX Teper0adyeHuX 3aKOHOJABCTBOM YKpaiHH COLiaJIbHUX
Butuiat, Kiient y 3assi-ZloroBopi y psaaky «lloTouHuil paxyHOK BIAKpUBA€TbCA BHUKIIIOYHO ISt
3apaxyBaHHA™»/3asdB1 MpPO BIAKPUTTS PaxyHKYy B psaaKy «JlomaTkoBa iHopmalis», y T.4. HUIIXOM
MpOoCTaBIsiHHS TpadiyHOro mo3HaueHHA («+»/ «V») Ha NEBHUX MICUSX 3a3HA4ae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsI BUIUIATH BUKIIOYHO CTUIICHIIN, TIEHCIH, COIIambHOI  JOMOMOTH Ta IHIIUX
nepea0ayeHuX 3aKOHOJJaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS TMOTOYHHMX DPaxyHKIB MEHCIOHEpaM Ta OJIep)KyBadaMm COLIaIbHOI
JIONIOMOTH 'y MOPSAKY, BCTAHOBJIEHOMY IHCTPYKII€IO MPO MOPSIOK BIAKPUTTS 1 3aKPUTTS paxyHKIB
KITIEHTIB OAaHKIB Ta KOPECHIOHACHTCHKUX PAaXxyHKIB OaHKiB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 6anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHHMX KapTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblie OJHOro poky. IliATBep/KEHHSIM NPONOBXKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKM HAa OOWH pIiK € iH(opmauniiiHe mnosimomiieHHs Bing baHky.
Heorpumanns bankoM nuceMoOBO Oynab-fKHX 3alepedeHb Bl OJep)KyBauya IpOTAroM 7 IHIB 3
MOMCHTY HaJiclIaHHs 1H(QOPMAIIHOTO IOBITOMIICHHS € CBIJOIITBOM IIPO 3TOAY OJepKyBada 3
IIPOJOBKEHHSAM CTPOKY 00CIYrOBYBaHHSI IUIATIXHOT KApTKH.

3.39.5.bank 3abe3mneuye cBoeuyacHe, O€30IUIaTHE, 32 IMEPIIOID BUMOTOKO OJIEP)KYBAadiB IPOBENECHHS
BUILJIAT HAJIEKHUX M CyM MEHCIH Ta collialbHOi JomoMoru B banky a0o 3a IOCTaBKOIO J100MY, IO
00yMOBITIO€THCSI AHKETOI0-3as1B0I0/ JOJATKOBOIO YroI010 M’k baHkoM Ta ofepkyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TpomoBi KomTh Ha IloTOyHWiA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyAb-KMX pPEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢onay abo oprany
COIIAIBHOTO 3aXHUCTy HaceleHHs aHuM [loTouHoro paxyHky KiieHTa, HassBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurts [loTouHoro paxyHky a0o NHCBMOBOI BHMOTH OpraHy COLIaJbHOIO 3axXHUCTy
HaCEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ougy abo opran
COLIIAJILHOTO 3aXMCTY, SAKIIO CyMH KOMTIB 3 [IoTOYHOro paxyHKy OAEpX YIOThCS 3a JIOBIPEHICTIO
OlnbIIe K OJMH KaJleHIapHUH pik abo He ofepkyroThcs 3 [loTouHoro paxyHky Oinblie sK OIUH
KaJIeHJAapHUH pIK.

3.39.8.4kmo cymu kowmtiB 3 IIoTOYHOTO paxyHKY OAEp)KYIOTbCS 3a JOBIPEHICTIO OuIbIIE SIK OJUH
KaJleHAapHUuM pik abo He oaepxkyroTbesa 3 IloTouHoro paxyHky OUIBII SIK OAMH KaJ€HJApHUU PIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH coIliajJbHOTO
3aXHCTy, B TMPOTUBHOMY BHWITQJKy OCTaHHI MpPUIIMHSIOTH TepepaxyBaHHsS KomtiB Ha [loTounuit
paxyHOoK y baHky 1 37iiicHIO€ BUIUIATy uepe3 MiJIPUEMCTBA IOMITOBOIO 3B 53Ky 3a MiCLEM
npokuBaHHs KiTieHTa B yCTAaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxopkeHHs 10 banky Bimomocrteit mpo cMepTh Kitienta, bank camocTiifHo (y mopsaky
JIOTOBIPHOTO CITUCaHHs) 3000B’s3aHuil crucatu 3 IloTtounoro paxynky Kiienta Ta mepekaszaTtu
opranam IleHciitHoro ¢oHay abo COIiaTbHOTO 3aXHUCTy HACEleHHS CYMHU TEHCIH Ta coliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMii paxyHOK pa3oM 3 HapaxOBaHMMHU HAa HUX IMPOLIEHTaMH,
MOYMHAIOYY 3 MicAlLls, HACTYIHOTO 3a MicsiieM cmepTi KiienTa.

3.39.10.He no3BomisieThesi mepekasyBaT Ha [lOTOYHHMH paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUMEH[iM, NEHCIH, COIiaJibHOi JOMOMOTM Ta IHIIMX NepeadaueHux
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3aKOHO/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX 1HIIMX KOIITIB.

3.39.11.5xmo y Kunienta € OaxaHHsS KOPUCTYBATHCS IHIIMMU OaHKIBCBKMMHU TOCIyraMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiCHIOBATH 3apaxyBaHHsI IHIIMX HAJIXOJKEHb, TO BIH MOXKE
BiZKpUTH s 1ux 1inedt [loToyHuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTHBHUMU
nokymentamu HBY.

3.39.12. IloroyHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHs

aonomoru Ha BukoHaHHs IlocranoBu Kadinery MinicTpiB Ykpainu Big 09 rpyans 2021 poky
Ne 1272 «/lesiki nuTaHHsa HagaHHs gonomMoru B pamkax Ilporpamu “ellinTpumkay».
3.39.12.1.1Tocnyru banky ¢izuyauM ocobam Hamarothes B mepion naii Ilporpamum “ellimrpumka’
(mamami- «IIporpama») -3 19 rpynnst 2021 poky mo 18 rpyanas 2022 poky.

3.39.12.2 Kimientom banky-OrpumyBauem nonomoru B pamkax [Iporpamu € ¢izuuna ocoba -
IpOMaJSTHUH YKpaiHu BiKOM Bif] 18 poKiB, IKOMY IPHUCBOEHO peeCTpaLiiiHuii HOMEp 00JIiIKOBOI KapTKH
TUTATHUKA MOJIATKIB, KUK Mae B MoOUTbHOMY noaatky Iloprany [is (i) chopmoBanmii ceprudikar,
II0 MiATBEPHKYE OTPUMAHHS TOBHOTO KYPCY BaKIMHALT BiJf rocTpoi pecripaTopHoi xBopodbu COVID-
19, cnpuumnenoi koponaBipycom SARS-Cov-2, oxni€ro 103010 OAHOJO3HOI BakIMHH ab0 ABOMa
J03aMH  JIBOJIO3HOI BakKIWHU (3€JIeHI cepTudikatu), sKi BKIOYEHI BCECBITHROIO oOpraHizarliero
OXOPOHU 37I0POB’S 0 HEPENiKy JO3BOJIEHUX /ISl BAKOPUCTAHHS B Ha/I3BUUANHUX CUTYyalisx (Hajgal —
«Knient banky» Ta/abo «OTpuMyBad JOOMOTUY).

3.39.12.3. lonomora Hamaetbcst Kiienty banky-OtpuMyBady [omomMora 3a HWOro OakaHHSM
onHOpa3zoBo y po3mipi 1000,00 rpusens (OnHiel Tucsdi rpuBers 00 komiiiok) (Hamami — «/lomomoray).
3.39.12.4. Jlonomora nangaerbest Kimienty banky-OTpuMyBady JOMOMOTH BHKJIIOYHO JUIS IPUIOAHHS Y
0e3roTiBKOBii (hopMi 3 BUKOPUCTAHHSIM IUIATDKHUX KapTOK Ta/a00 iX PEeKBI3UTIB MOCIYT y cdepax
KynbTypH, (i3MyHOi KyJIbTypud 1 CHOPTY, 3A1MCHEHHS BHYTPIIIHIX MacaXUPChKUX IEepPEBE3CHb
3aNI3HUYHUM Ta aBiallifHUM TPAaHCIOPTOM, a TaKOX JUIsl TOpUAOAHHS KHUXKOK Yy CYyO’€KTiB
TOCIHOJIApIOBAaHHS, SKI MPOBAJATh TI'OCHOJAPCHKY IISUIBHICTH y 3a3HAYeHUX cdepax Ha TepuTopii
VYkpaiHu, 3apeecTpoBaHMX BIAMOBIIHO JO 3aKOHOJABCTBA, Ta SKUM bBaHKOM BCTaHOBIEHO KO
Kareropii mpojaBls 3 mnepeniky, HaBeaeHoro y IlocranoBi KaGinery MinictpiB Ykpainu Big 09
rpyans 2021 poky Ne 1272 «Jlesiki nuTaHHs HaJaHHS Joromoru B pamkax [Iporpamu “ellinTpumka’»
(manani — «Cy0’€eKT rocrogaplOBaHHS»).

3.39.12.5./Ins  orpumanus Jlomomorm OTpumyBady IOIMOMOTH HEOOXiAHO BIJKPUTH TOTOYHUN
PaxyHOK 13 creliaJlbHUM PeKUMOM BUKOPUCTAHHS JJIs 3apaxyBaHHs jonoMoru (Hagam — «Ilotounuit
paxynok») B IIAT «bAHK BOCTOK», 3 skum Minuudpu ykiaaneHo orosip iH(opmariiHoi
B3aeMoJii, Ta/abo mepeBiputu Homep Ilorounoro paxynka (3a ctanmaprom IBAN) OtpumyBaua
JIOTIOMOTH JUIS BUILJIATU JOMOMOTH, iH(oOpMallis 00 SKOro nepefaHa baHkoM Ta skuil HasBHUM y
MoOutbHOMY nozatky [opramy [dis (dis).

3.39.12.6.Bigkpurtsa [ToTouHOrOo paxyHKa 3MiHCHIOETHCS BaHKOM BIAIOBITHO IO 3aKOHOJABCTBA Ta
HOPMaTUBHO-TIpaBOBUX akTiB HamioHanbHOro 6anky Ykpainu. IloTounuii paxyHOK i3 cremiaJibHUM
PEKMMOM BUKOPUCTAHHS JJI 3apaxyBaHHs JomoMoru Ha BukoHaHHA [loctanosu KaGinety MinicTpiB
VYkpainu Bix 09 rpynas 2021 poky Ne 1272 «Jlesxi nutaHHS HaJaHHsS AOMOMOTH B pamkax [Iporpamu
“ellinTpumKa”y Ha Yyac ONPUIIIOAHEHHS i€l peaakuii [IpaBun BBaXkaeTbCsi MOTOYHUM PAXyHKOM, IO
BIJIKPUTO BUKJIFOYHO JJIs1 3apaxyBaHHs [lomomoru.

3.39.12.7.IToToyHMi paxyHOK i3 CIELiaIbHUM PEXKUMOM BUKOPHCTAHHS Ul 3apaxyBaHHs Jlomomoru
BIJIKPHBAETHCS BUKJIIOYHO y TPUBHI.

3.39.12.8.3apaxyBanns [lomomorn Ha [loTounmii paxyHok OTpuMmyBada JOMOMOTH, 3a3HAUYEHHUH Yy
Peectpi otpumysauiB pgomomoru B pamkax Ilporpamu “ellintpumka» 3aiiicHioeTbest bankowm,
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BHKJIIOYHO 3a YMOBHU 30iry iH(opmaiii mpo HoMmep [loToduHOro paxyHKa Ta peecTpariiHuii HOMEp
00JIIKOBOT KapTKH IJIATHUKA MMOJATKIB.

3.39.12.9.Kunient banky- OtpumyBau nornomoru npotsirom 4 (Hotupbox) MicALiB 3 JHS 3apaxyBaHHS
nonomoru Ha [lotounuii paxyHok, BiakpuTHii B BaHky Mae mpaBo Ha BIacHUU po3cyd oOpaTtu OgHY
abo0 KiTbKa PI3HMX MOCHYr ab0 KHWKOK, HajJaHHS a0o pearizailis SKUX 3IiHCHIOETHCS CyO’ €KTaMH
rocrojaproBanHs, 3a3HaueHuMU y [Toctanosi KaGinery MinictpiB Ykpainu Bix 09 rpyans 2021 poky
No 1272 «Jlesiki muTaHHs HagaHHS JonoMoru B pamkax IIporpamu “ellinTpumka’s, MpOTITOM CTPOKY
nii IloTouyHoro paxyHka Ta B MeKaX CyMHM HaJaHOI JOINOMOTM Ta 3AIHCHUTH PO3PaxyHOK 3a iX
puaOaHHs, B TOMY YHCIi yepe3 [HTepHer.

3.39.12.10. Pexxum pobotu [ToTogHOTO paxyHKYy:

a)3abopoHseTscst mepepaxyHok Kimientom banky-OtpumyBaduem momomoru komrtiB 3 IloTodHoro
paxyHKa Ha 1HIII paXyHKH;

6)[Torounuii paxyHOK HE MiAJIATAa€ TTONOBHEHHIO;

B)3a00POHSETHCS 3HATTS roTiBKM 3 [ToTouHOro paxyHka;

r)3a0oponsieThes 3akputTs [loTounoro paxynka bankom 3a inimiatusoro Kiienta banky-OtpumyBada
JIOIIOMOTH.

3.39.12.11.ITotounuii paxyHOK 3aKpuBaeThcst bankom:

a) 6e3 3 3asBu Kiienra banky-OtpumyBaua ponmomoru uepes 4 (Hotupm) micsii 3 AHA 3apaxyBaHHS
Homomorwy,

0) 3a 3asBoto Kiienra banky-OtpumyBada J0moMOTH B OyAb-SIKUH 9ac 32 YMOBH BiJICYTHOCTI KOIITIB
Ha [loTouHOMY paxyHKYy;

B) 3a inimiatuBow banky uepe3 4 (Hotupu) wmicsmi 3 aus Biakpurtsa Kiienrom banky-OTtpumyBauem
nonomoru ITorouHoro paxyHka 3a yMOBM,AKIIO KOIITH Ha [I0TOYHMI paxyHOK IPOTITrOM 3a3HAYEHOTO
nepiofy He HaIXOAMIIH.

3.39.12.12.V pa3i HeBuKopHucTaHHs npotaroM 4 (Hotupbox) MicsuiB 3 JaTu 3apaxyBaHHs Jlomomoru
abo BHKOpHCTaHHS JlomomMoru He B HMOBHOMY OOCs31 HpPOTAroM 3a3HayeHoro mnepiony Ilorounuit
paxyHOK 3aKkpuBaeTbcsi baHkOM aBTOMaTM4HO, a HEBUKOpPHUCTaHI KowTu mporsiroM 3 (Tpbox)
onepalifiHuX JAHIB IICJIS 3aBEpLIEHHS LbOIO CTPOKY IIOBEPTAlOThCS baHKOM Ha pPaxyHOK MAJs
3apaxyBaHb KomTiB jgornoMorn AT “Oman0ank”, BIAKPUTHM Ha MiACTaBl JOrOBOPY IpPO BHUILIATY
noniomoru B pamkax [Iporpamu “ellinTpumka”, mo ykimanaerbes Mk MinekoHomiku Ta AT
“Oman6ank” (nami - paxyHok AT “Oman6ank’), 3 000B’I3KOBUM 3a3Ha4eHHSIM pekBi3uTiB [loTouHOTO
paxyHKa, Mpi3BHIIA, BIACHOTO iMeHi, M0 0aThKOBI (3a HasBHOCTI), peecTpaliiiHoro Homepa 00JIiKOBOI
KapTKH MaTHuka nogatkis Kiienra banky-OTpruMyBaua 10MOMOTH Ta MiICTaBH MOBEPHEHHSI KOIIITIB.
3.39.12.13. loniomora, 3apaxoBaHa Ha Ilotounuii paxyHok Kiienta banky-OtpumyBaua gonomoru, y
pasi Horo cMepTi, HaOpaHHs 3aKOHHOI CHJIM PIMIEHHSM CYJy IPO BU3HAHHA HOro 0€3BICHO BIICYTHIM
abo OroJIomIeHHS TOMEpPAUM ToBepTaeThcss bankom Ha paxyHok AT “Omanbank” y
MOPSAKY,BU3HAYEHOMY YHHHUM 3aKOHOJITAaBCTBOM.

3.39.12.14 HezapaxoBani cymu komTiB Kiienty Bbanky-OTpumyBady JONOMOTH HE IIi3HINIE HIX
npotsirom 3(Tppox) omepamiiiHUX JHIB MICNsS HAAXOJKEHHS KOIITIB IOBEpTAlOThCsl baHKoM i3
3a3HaYeHHAM NPUYMH X He3apaxyBaHHsA Ha paxyHOK AT “OmanbanHk” y MOpsAIKY, BU3HAYEHOMY
YMHHUM 3aKOHO/IaBCTBOM.

3.39.12.15. Tlocnyru banky, moB’s3aHi 3 BIAKPUTTSM, 3aKPUTTAM Ta oOciyroByBaHHsAM [loTouHOro
paxyHKa, a TakoX eMicii Ta oOciyroByBaHHs maTikHOI KapTku Kimienta banky-OtpumyBaua
JOTIOMOTHY HaJIAl0ThCsI OE30IIIaTHO.

3.39.12.16.06pobka mepconanpHux gaHux Kiienra baaky-OtpumyBada gomomorn bankom
3MIMCHIOETHCS BIAMOBITHO 0 3aKOHO/IABCTBA PO 3aXUCT NMEPCOHATILHUX JaHUX.
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3.39.12.17. Knient banky-OtpumyBad mgomomoru,ykiaBmu JloroBip,HagaB banky [03Bi1  Ha
po3kputTsi bankoMm  iH(opmarii, 10 CTaHOBUTH OAHKIBCHKY TA€MHHUIIIO, MEPCOHAIBHUX JaHUX,
KoHpiAeHITIHOT 1HpOopMallii moao cede Ta 3MIMCHeHI HUM omepailii AKIIOHEpHOMY TOBApHCTBY
«Omran6ank» ta Minmudpu B obcsarax, nependaueHux IlopsakoM HagaHHS JOIMIOMOTH B PaMKax
[Iporpamu “ellinTpumka” Ta IlopsiAKOM BUKOPUCTaHHS KOINTIB, IMEpPEA0AUYCHUX Yy JACPKABHOMY
Oro/KeTi Uil HajaHHs jgomoMord B pamkax [Iporpamm “ellinTpumka’”,3aTBEpIKEHHX MOCTAHOBOIO
Kab6inety MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «Jleski nuTaHHa HaJaHHS JTOMOMOTH B
pamkax IIporpamu “ellinTpumka’.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.TIK € BracHicTio baHKy 1 HE miIsATae nepeaavi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankowm, € 3aco00M OE3TOTIBKOBHX ILIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BUKOPHCTAHHS SIKOTO PETYJIIOEThCS YWMHHUM 3aKOHOJABCTBOM YKpaiHH, BKJIIOYAIOUU
HopMatuBHO-TIpaBoBi aktH HBY, 3asBoro-/loroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmoeThest B OHIaliH-0aHKy/ 0aHKIBCBKUX TepMiHaNIaX B Kacax baHky/ nuisxom
Bianpaeku 3anuty Ha KH6464(Hancunaerbes y iHpopMaiiiHOMy MOBiJOMJICHHI) BiJIIIOBIHO JI0 YMOB
MPOIYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA JUIsl MOJAIBIIOI poboTH. [HhopMalito mpo Te, uu moTpedye
[IK axTuBarmii moTpiOHO Ii3HaTUCSA y MeHemkepa, mo 3aikcHioe Bumauy I[IK abo 3 npykoBanux
MaTepialiB,o HAAAITHCS B MOMEHT Buadi [1K.

KnienT kopuctyerbes nocnyrow ycranoBku [1IH koay, mpoBoasiun BiAMOBIIHY OIEpalliio y BiIiIEH]
banky abo B cucremi OmimaiiH-Oank abo Biampasmstoun 3anut Ha KH6464 moBimoMieHHsS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta Kiienta 6e3 cepii macmopTHOTO
nokymenta, BBBB-ocranni wotupu uugpi nomepa I1K.

Omuara nocnyr ycranoBku [1IH -xony 3aiticHioeTscst Kiientom 3rigno 3 Tapudamu banky, mo aitoTs
Ha JaTy omuiatu nociayru ycranosku I1IH-kony.

[Tocnyra HajaeThCs UIIE 32 YMOBU Mpe] sIBICHHS MacnopTa ado 1HIIOTo AOKYMEHTa, [0 MOCBiAYYye
oco0y. [lepmra ycranoBka [1TH —koy 311iicHIOETBCSI O€3KOIITOBHO.

3.40.3.2. Tlepma omepamis 3 HoBoro IIK (3a BuHsTkoM NET.Card) moBuHHa 3ailicHIOBaTucs 3
BukopuctanHsMm [I1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BuMararoth BBefieHH [1IH — koxy.

3.40.3.3. TIK 3 unmomM akTUBYIOThCS 3a JornomMororo OHiaitH-0aHK, SmS-3aluTy Ha KOPOTKUH HOMEpP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiXKHUX NPUCTPOSX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucraruch nociyroto 3Mminu [1IH komy, BiH mpoBOIUTH
BIJIIOBIHY omepalito B 6aHkomari baHky, B iHIIOMY OaHKOMaTi SIKMUH MIATPUMYE IIO0 TOCIYTY, 32
nornomoroto OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3miau I1IH xony 3nificHtoeTsess Kimientom 3rigno 3 Tapudamu banky, mo
nitote Ha gary omaatu nocayru 3Miu IIIH komy. Ilepma 3mina IIIH-komy 3ailicHIoeThCA
0€3KOIITOBHO.

3.40.3.6. baHk He Hece BIAMOBIMAIBHOCTI 3a HajaHHs mocayru 3Minu [1IH xoxy B 6aHKOMaTax 1HIIHX
OaHKIB.

3.40.4.bank odopmiroe/Hanae T1IK mo IloTouHoro paxyHKy 3a THCBMOBOKO 3asBoro KirienTa. 3a
OaxxanusM Kitienta Ta 3a ymoBU ykiaaeHHs JloroBopy oOciyroByBaHHs [IOTOYHOTO paxyHKYy B
cucteMi OHnaiiH-0aHK 3asBa Moke Oyt Hamana Kmientrom 3acobamu Cuctemu OnmaitH-O0aHk.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconigdikoBany) IIK, mo Bu3HauaeTbcs
BinmoBiAHUMH yMoBaMu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a 10BipeHICTIO HE JOMYCKAEThCs, KPiM BUMAAKY emicii gogatkoBoi 11K ams
HogipeHoi ocoou. Axmo momarkosa [IK emitoBana

-Ha iM’s1 ManomitHboi ocoou-nqutuHu Kiienra, Taka nogatkoa I1IK moxe Oyt oTprMaHa 3aKOHHUM
MIPECTaBHUKOM;

- Ha IM’S HENOBHOJITHBROI ocobu-autuHu KimieHnra, Taka momatkoBa [IK wmoxe Oyt oTpuMmaHna
HETIOBHOIITHROIO 0CO0010-AuTHHOIO KitieHTa U ii mpeacTaBHUKOM;
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bank mae mpaBo emityBatu mo [IP, Biakputoro Ha iM’s MayONiTHROI ocoOu, (izuyHOI 0CcOoOwH,
BHU3HAHOI CyJoM Hemie3aatHoro, [IK Ha iM’s1 11 3aKOHHMX TpeJCcTaBHUKIB (0aThKiB(YCHHOBIIIOBAYIB),
OTIKYHiB).

3.40.6.Ctpox nii IIK 3a3nauenuit na nmuboBiii ctoponi I[IK y dopmari wmicsus/pik. His IIK
aBTOMaTUYHO NPUIUHAETHCS MICHAS 3aKIHYEHHS OCTAHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JmnboBi croponi IIK. Ilicnms 3akinuennst crpoky aii I1K/3akputtst IloTouHoro
paxyHky [epxartens noBuHeH nosepuytu [IK B baHk.

3.40.7.Po3paxynku 3 Bukopuctanusam I1K 3ailicHIOIOTECS B Mexax Butpatnoro mimiTy.

3.40.8.I1K no IToTouyHOTO paxyHKY BUKOPHUCTOBYETHCS IS

- 3/1iiCHEeHHs OE€3TOTIBKOBOT OIUIATH 32 TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOro paxyHKy Ha iHII paxyHku KiieHTa abo paxyHKH 1HIIUX 0Ci0;

- OTPUMAaHHS TOTIBKOBHX KOILITIB B OaHKOMaTax Ta kacax banky a0o iHIIMX OaHKIBCHKHX YCTaHOBaX,
ne posmimenuit jororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHATIOM) TOPrOBOi TOUKH 32 YMOBH MOMEPEIHBOT KYIiBIIi TOBAPY YU MOCIYTH;

- JUTsl BHECCHHS TOTIBKOBHMX KOIITIB Yepe3 TUIATIKHUI MPUCTPil kKacy baHky;

- IHIIKMX OTepaIlii, mepeadayeHux BiAMOBIMIHUMH [[oroBopamMu i YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
3.40.9.11IH BHUKOPHCTOBYETBbCA JUISI TIATBEp/UKEHHS TpaH3akmid 3a I[loTOYHMM paxyHKOM, IO
1HiiMoBaHi 3a goromororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIi 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pPOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsEThCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty BukopuctanHs I[IK mns 3mificHeHHS
MPOTUIIPABHUX Jil, baHk 3anuinae 3a co0ow0 MpaBo HaJaHHS iH(OpMAIll y MPaBOOXOPOHHI OpPTraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsiakoM Ta OiokyBanus [IK BigmoBigHO
no uux [TpaBun.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOWTIB 3 BuKopucTanusM [IK 3miiicHioeTsCs 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIo € BBeaeHHs [IIH Ta/abo
npeq’siBICHHS Nacrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye Oco0y BIANOBIAHO 1O BHMOT
3aKOHO/IABCTBA Y KpaiHH;

- KOkHa ormepauis 3 BukopuctanHaM IIK B kacax OaHKIB CYNpPOBOJUKYETbCS BHIAuOI0 KBUTAHLIT
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTaHLIl MJIATDKHOTO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO IMPOBEIECHOI Omepariii;
nepxkarenb,ikuii He BBoAMB [IIH, moBWHEH moOCTaBUTHM CBiMl MIANKWC HAa KBHUTAHIN IJIATIXXHOTO
MIPUCTPOIO, TOMEPEHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMa BIJNOBia€E cyMmi (hakTUYHO
MPOBECHOT oTepartii;

-KOXHa omnepartist 3 Bukopuctanusam [1K s orpumanns roriBkoBux komris B cyMi 710 500,00 rpuBeHb
(IPartucor rpuBenb 00 KomilOK) Ha Kacli (3a TEpMIHAJIOM TOPTrOBOI TOYKH) CYNPOBOJKYETHCS
PO3JIpYKYBaHHSIM KBHUTaAHIIi IUIATIKHOTO TepMiHaia abo pO3paxyHKOBOro JOKyMeHTa. Jlep:karens,
akuil BBiB IIIH, moBuHeH mepeBipUTH, 10 BKa3aHa B OTPUMaHI HUM KBHUTAHLII MJIaTIKHOTO
TepMiHaJIa /pO3paxyHOBOMY JOKYMEHTI CyMa BiJMOBia€e cyMi (DaKTHUHO MPOBEICHOT onepariii.

[Ipn mpoBeneHHi 0€3roTiBKOBHUX IIaTeXiB 3 BuUKopucTaHHsM [IK uepe3 mmarikHi mpucTpoi aus
3MIACHEHHsl OIJIaTH ToBapiB/mociyr, Jlep)karento HEOOXi1IHO MiAMMCATH KBUTAHLIIO IUIATIKHOTO
MIPUCTPOIO, TOMEPETHBO TEePEBIPUBIIHM TPABWIBHICTh 3a3HAYCHOI Yy KBHUTAHII CyMH Ta JaTH
3nilicHeHHs1 omepailii, abo, sk 1nporo BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMatu o(opmiieHy KBUTAHIIIO IUIaTIXHOTO mpucTporo. IIpu mpoBeneHHi
6e3roTiBKOBHUX IUIaTexiB 3a gornomoroio bankomary um IITKC Beenennst I1IH € o6oB’si3koBHM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moBepHYTUH abo mocIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIHHO TIOBUHEH 3BEPHYTHCS, B CTPOKH, BH3HAYCHHI YWHHUM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, K€ TPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHI YOro MpamiBHUK TAKOTO MiNpUEMCTBA
odopmitoe HeoOX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MOCIIYTH.
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[Ipu Heorpumanni komTiB npoTsiroM 10 (mecsatn) xaneHaapHuX AHIB Kili€eHT MMOBUHEH IMOBIIOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIATI0 TOBap/HE HAAANO MOCIYTY,
HAJaBIIX KOI1i 3BOPOTHOT KBUTAHIII] Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunyyenns [IK bankomarom, KiieHT nmoBuHEH 3BepHYTUCH 10 baHky /1t 6110KyBaHHS
3a Tene@onamu KoHTakT-LIeHTpY.

3.40.14. Knient Hece BiAMOBiZaNbHICTH 3a omepauii, 3aiiicneni Bcima IIK, Bumymenumu mno ITP.
KiieHT Hece BiAMOBIgaIBHICTE 3a 3a00proBaHicTh 1o [1P, Bkito4yaroun 3a00proBaHiCTh, 110 BUHUKJIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIAANBHICTH 3a OIepallii, mo 3iHCHIOIOTHCS Y Mepexi [HTepHeT, a00 3a JOIMOMOTO10
nomrtu/Tenedony, mnokinanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH ISt
noAiOHMX omepariiid cremnianizopanuii O6ankiBchkuii mpoaykt NET.Card — IIK, ska moxke OyTu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS Omepariii 3a gornomororw [HTepHer/momru/Tenedony. Bes
iHdopmartis, mo HeoOXimHa Mg 3MIMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlama IIK He mae
MmarHiTHoOi cmyru Ta [TTH-koxy.

Jlisa 3aMoBieHHsT mocinyru/ToBapy mo IHTepHer, momri, Tenedony ToproBemb MOXE 3alpPOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep I1K, tepmin aii [IK Ta ocranHi Tpu uudpu HaxpykoBaHi Ha
cmysi mos nianucy [IK nopsia 3 HomepoMm (CVC2 ab6o CVV?2) y BiAMOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiasibHy BiJIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaraTtu Bij banka
koMmrieHcyBatu KiieHTy koiTH, siki criricani 3 [IoTouHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
KitienTa, Bukopuctanss [1K, sxmio 1o Takoro ii BAKOPUCTaHHS MaB MicIie Xo4a O OJTMH BUTIAJOK:

- snificHenHs Jlepxkarenem Oyb-sKoi onepariii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3paificHenHs Jlepkatenmem omepamii 3 omiaTa ToBapiB (podit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHsM [InaTikHoro mpuctporo, abo

- 3pificHenHs JlepkaTtenem ormeparii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oyap-iKOi iHIIOT
omepariii 3 BukopuctanHsaMm [IK 6e3 ii ¢izuuHOoro BUKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYIIECHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHs IUIATDKHUX omepamnii 3 BukopuctanHsaMm I[IK, a Takox mnopsmok
BCTAHOBJICHHS JIIMITY OBepipadTy/KpeUTHOTO JTIMITY 32 [I0TOUHUM paxyHKOM peryatoe€TbCsi YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMU ykianeHoro 3 Kiientowm BianosigHoro JloroBopy.

3.41.1IpaBunia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni 1K [lepxkarens 3000B’13aHNAN TOCTAaBUTH CBiii OCOOMCTHH MiAMUC (KYIBKOBOIO
pyukor) Ha 3BopoTHiM croponi [IK Ha manem g miAnNUCy B MPUCYTHOCTI YIOBHOBAXXEHOT'O
cniBpobOiTHHKAa baHky, a Takoxk posnucatucs B onepkanl [IK. V pasi HasBHOCTI MONIKOIKEHHS
kouBepTy 3 [IK Jlepxkarens 3000B’a3aHuil nmpoTsrom 2 (ABOX) poOOYNX THIB MUCHMOBO MOBIIOMHUTH
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TTOMIKO/PKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 13Ky 3BUIbHSIE HOT0 B NMOAATBIIOMY BiJl TPABOBOI MOXKIIMBOCTI
MOCWJIaHHSA Ha TOMKO/KEeHHs KkoHBepty 3 IIK sx Ha miacraBy 3BinbHEeHHs Jlepkarens Bin
BIJIMOBiAANbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHui TpuMaTH B TaemHHMI peksizutu I1K, csiii [TITH
BiJ iHImMX oci0, He 3anucyBatu [11H Ha 1K a0 Ha iHIIUX mMpeaMeTax, 110, SK MPaBUiIo, 30epiratoThes
paszom i3 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, sxmo IIIH crano Bimomo Tperim ocobam abo
Hepxatenp BusBUB (akT BUMHEHHs Imaxpaiicbkux mii 3 [IK, Jlepkatenb mNOBHHEH HeraitHO
moBiIoMuTH TIpo 11e bank 3a teneponammu KonTakT-mieHTpy ab0 B iHIIUH CMOCIO, BUSHAYCHUHA ITUMHU
[IpaBunamu, nms HactynHoro 6iokyBanHs [1K.

3.41.3.Jlepxatens He Mae mpaBa niepeaaBatu [1K B kopucTyBaHHS iHIIMM 0co0aMm.
3.41.4.Buxopuctannsa 1K B migmpuemcTBax Toprisii (MOCIyr) Ta MyHKTI BUAA4i FOTIBKM MOBHHHO
3M1ACHIOBAaTHCA B IPUCYTHOCTI JlepxkaTens.

3.41.5.0tpumaru indopmarnito nmo Ilorounomy paxynky a6o IIK Jepxarens I[IK moxe micis
MIPOXO/KEHHSI BIAMOBIIHOT 11€HTH(IKALI].

3.41.6.V pasi Bix'i3ny 3a mexi Ykpainu Jlepxxaremto [IK pekomennyerscs 3arenedonyBatu 10 banky
3a Teneonamu KoHTakT-LeHTpy 1 HajaTu 1HPOPMAIIIIO PO TEPMIH 1 KpaiHy Bia i34y (moI0opoxi), e
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Moxe O0ytu Bukopucrana [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Bukopuctants 1K Ta 3 meroro Hamanus Jlepkareinto
MOXJIMBOCT1 OmepatuBHOro KoHTposto omepamii mo IIK, bank Moke 3MIHCHUTH MiAKIIOYEHHS
Jlepkatensi 10 MOCIYTH HaJlaHHS BUMUCOK 3 [loTOYHOrO paxyHky abo MOBIJOMJICHHS MPO 3/iiCHEHH]
omepartii 3 BukopuctanusMm [IK B eleKkTpoHHOMY BUTIJISAII 3a JOIMOMOTrOI0 3ac00iB €NEeKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TOIITO0, TEKCTOBE iHPOpMAIliiiHE MTOBIIOMIICHHS) BIAIOBITHO IO TIFOYUX
Tapudis.

3.41.8.1lpu Takomy mnoBimomieHHI Jlep)kaTens BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni [1K. ¥V pasi BinmoBu [lepkarens Bijg OTpUMaHHS MOB1IOMJICHb
banky mpo KoXHy 3[iHCHEHY omeparilo ado y BHUMAJIKy HEMOBioMIIeHHS baHKy mpo 3MiHY CBOET
KOHTaKTHOI 1H(opmartii, 060B’s130k banky 1m10/10 moBigomieHHs Jepkarens npo 3aiicHeH] onepartii 3
BukopuctanHsM 11K € Bukonanum.

3.41.9. 1151 3aMOBJICHHS TOCIYTH/TOBapy 10 [HTEepHET, momTi, TeaedoHy TOProBelb MOXKE 3alIPOCUTH
y Hepxarens 11K Bkazaru tun 11K, sHomep I1K, Tepmin aii IIK Ta octanni Tpu undpu HaapyKoBaHi Ha
cmysi mos mianucy [IK nopsia 3 Homepom (CVC2 abo CVV?2) y BiAMOBIIHI OIS 3aIUTY.
3.41.10.lepxarens moBimomiieHui, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT mae
MiIBUIICHUH PU3HUK.

3.41.11.bank momeperkae, MO BCS BIANOBIAATBHICT 3a omeparii, MO 3IIHCHIOITBCA Y Mepexi
InTepner, abo 3a qomomororo noutu/Tenedony, nokiaanaerscs Ha Jepxkarens [IK. bank pexkomenaye
BUKOPUCTOBYBATH JUIsl TIOMIOHUX orepariiii crieriani3oBanuii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXe OyTM BUKOpPHCTaHa BHKIIOYHO JUIS 3iMCHEHHsS Omepailii 3a JIOHMOMOTIOI0
Iarepuer/momrr/Tenedony. Bes iHpopmaris, mo HeoOXiaHa a7 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. Jlana I1K ne mae marnitHoi cmyru Ta [TIH-koxy.

3.41.12. Jlepxatens IIK (xopuctyBad) 3miiicHIO€ minaTikHi abo iHIII omeparii 3a JONOMOTOO
IJIATKHOTO 3aCTOCYHKY, KM mpomnoHyeTbhess bankoM (iHdopmarist po3mimieHa Ha caiiTi banky B
Mmepexi Iarepaer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a IJIATDKHI Omeparii,
snivicueni [lepxkatenem [IK(kopucryBauem) i3 BukopuctanHsMm [IK 3a nomomororo mnaTiKHOTO
3aCTOCYHKY, SIKHI HE IIPONOHYETHC baHkoM.

3.42. 3aco6u nas 3abGe3neuyeHHsi Oe3mexkm miartexiB Mastercard SecureCode/ Visa _Secure
(mapani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-1IeHTpy abo mogae no baHky Haie)kHUM 4HMHOM O(OpMIIEHY AHKETYy-3asiBY
Ha migkioueHHs g0 nocayrm Mastercard SecureCode/ Visa — Secure/obupae Taky mOCIyry y
BiamoBiaHiii B 3assi-/lorosopi. [Tociayra Mastercard SecureCode/ Visa Secure HamaeTbes MIIIXOM
BIIIIpaBKK 1H(GOpPMALIMHUX TOBIJOMJIEHbh HAa MOOLIBHUI TeneoH, MIAKIIOUEHUH 10 OyIb-IKOro
YKPaiHCHKOTO OMEPATOPy MOOLIBHOTO 3B’ SA3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmouaetbes a0 [1K, Homep ko1 BKa3yeThest
Kiientom B 3asBi-JloroBopi/ Ankeri-3asiBi Ha migkmodenHs 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kirienrom npu 3BepHeHHi 10 KOHTaKT — neHTpy.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure nependauyae HaJaHHS MTOBIJOMIICHB 3
OJTHOPA30BHM IaPOJICM.

3.42.4. Tekct mOBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TOBIJOMJIEHb, c¢opMoBaHOro baHKOM, 3anexarb BiJ] MOXIUBOCTEH
OTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAiB 3B‘S3Ky, sKi
3a0e3mevyroTh OTpuMaHHs KilieHTOM MOCTYTH BIIMOBIIHO 10 YMOB AHKETY-3as1Bl Ha T1AKIIOUYEHHS J10
nocyru Mastercard SecureCode/ Visa Secure/3asBu-/1oroBopy, a TakoXX CBO€YACHO OILUIAYyBaTH
TTOCITYTH OTIepaTOpiB MOOUTEHOTO 3B SI3KY.
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3.42.7 KiieHT 3000B‘s13aHUI CAMOCTIMTHO KOHTPOJIFOBATH KOJIO 0Ci0, SIK1 MAlOTh JIOCTYII 10 MOOUIBHOTO
TenedoHy, a TAKOXK MOPSAJOK Ta IUIIXH BUKOPUCTAHHS OTPHUMAaHOI 3a Jonomororo nociyru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mnata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TrifHO 3
Tapudamu banky, 1o airote Ha gary orutatu mociayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BiacyTHOCTI onepauiii 3a [lorounum paxynkom KiieHTa, MpoTAroM KajleHIapHOTO
MicsiIIsl, HapaxyBaHHs kKoMicii 3a mociyru Mastercard SecureCode/ Visa Secure 3a Takuii MicsIp HE
3MIACHIOETHCS; 3a HasBHOCTI omepamniii 3a [loTounum paxynkom KiieHTa HapaxyBaHHA Komicii 3a
nocayru Mastercard SecureCode/ Visa Secure 3aiticHioeTbes 3rigno Tapugis banky.

3.42.10.bank nanae Knienty mocinyry Mastercard SecureCode/ Visa Secure 3 aus moganHs Kiiearom
AHKeTH-3as8BH Ha MiIKII0YeHHs 10 nociayru Mastercard SecureCode/ Visa Secure / oOpaHHS MOCITyru
B 3assi-ZloroBopi mo 1aHs oTpuMmaHHs BiaMmoBu KitieHTa BiJ mOCIyrd 3a BiJIOBITHOIO AHKETOIO-
3asBoro, BcraHOBJIeHOI bankoM dopmu, abo g0 NpuiHATTS baHKOM pilieHHS TPO BIIMOBY Bif
HaznanHs nociyr Mastercard SecureCode/ Visa Secure KiieHnTy B mopsiiky nependadeHOMY B IIHX
[IpaBunax, abo 10 MHS 3aKiHUEHHS CTPOKY HajmaHHs nociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHT Mae mnpaBo B Oynb-sikuii yac BimMoBuTHCs Bin mociayru Mastercard SecureCode/ Visa
Secure, nanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasum 10 Konrakr-LieHTpy.
3.42.12.bank 0e3 [ONATKOBHX IHCHbMOBHX IOBIIOMJIEHb MAa€ TMPaBO MPHUIHMHUTH HAJaHHS
nocityr Mastercard SecureCode/ Visa Secure y Bumanaky mopyiieHtst Kiienrom ymoB mux Ipasui
Ta/abo y pasi po3ipBaHHs/IpUIMHEHHS i1 JloroBopy 3a mpoaykToMm baHKy.

3.42.12.1.Y pasi BigmoBu baHKy BiJ HajaHHSA MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM ymoB
Jlorosopy/po3ipBaHHsaM/TipunHHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHilmiaTHBOI0O baHka, rporiosi
KomTH, mo Oyau cruiadeni 3a mociayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MTOBEPTAIOTHCA.

3.42.13.bank 6e3 10JaTKOBUX IMHMCHMOBHX ITOBIIOMJICHb Ma€ MPAaBO BHECTH CJIEKTPOHHUHN IUIATIKHHUI
3acib g0 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo €IeKTpOHHHM
wiaThbkHUA 3acid He OyB Bimkirouenuid Bim mocmyrm Mastercard SecureCode/ Visa — Secure
/moniepennboi peectpartii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14. bauk 0e3 101aTKOBUX MHCHMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIOYNTH Tocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimno 1 mociyra Hagaetbes Kimienty 6e3komtoBHo, Ta KitieHT He
BiamoBuBes Bia mociyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axxanust KiieHta moHOBUTH OTpUMaHHS NOCyT, KiTieHT TOBHHEH caMOCTiiHO
3BepHyTHCS 710 KOHTaKT-11eHTpy a00 3BepHyTUCS B baHk Ta 3a0BHUTH HOBY AHKETY-3asBy Ha
niakmoueHHs qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAILHOCTI Ta HE HAJa€ TapaHTiId HaJEKHOI, CBOEYACHOI, SKICHOI
JIOCTAaBKH TMOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3as1BU/3asiBU-/{0roBopy Ha MIJKIIOYEHHS 10 MOCIYTH
Mastercard SecureCode/ Visa Secure Tta nmx IIpaBmi 3a IOMOMOrorw MOCHYT iH(GOpMAIiHHUX
MOBIJIOMJICHb ~ ONEPAaTOpiB  MOOUIBHOTO 3B‘A3Ky, a TaKOXX HE BIAMOBIAaE 3a 30€pEeKEeHHs
KoHGineHuiitHocTI 1HGopMmanii no IloTouHOMy paxyHKy, IO MEpeJaeTbcs 3 BUKOPUCTAHHSIM
3a3Ha4Y€HUX 3ac00iB 3B‘s3Ky. Takok, baHk He Hece BiANOBIJAIBHOCTI 3a HeoTpuMaHHs KiieHTOM
MOB1IOMJICHb, 110 HaJICHIaI0Thes bankowm mia yac HamauHs Kiienty mocmyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3assBH-/l0roBOpy Ha MiaKIOYeHHS 10 mociayru Mastercard
SecureCode/ Visa Secure Tta nux IlpaBui, Ta/abo HECaHKI[IOHOBAaHE PO3TOJIOIICHHS iHPOPMAIIT 1Mo
[TorouHOMY paxyHKY, IIIO MiCTUTBCS B €JIEKTPOHHUX TOBITOMJICHHAX BaHKy, y TaKuX BUMaIKax:

- He3aJexHi Bi baHky Helpale31aTHICTh, MOIKOKEHHs, 3001 a00 iHIIT HEJOiKU B poOOTi
30BHINIHIX CHCTEM OOpOOKH 1 mepenadl JaHuX, Ta/abo 3001 B poOOTI TeaehOHHUX MEPEXK 3araabHOro
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [II0 BUKOPUCTOBYIOTHCS ITiJ] 4aC HAJaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy 4mcii BHACTiIOK Hecmaatu KitieHTOM mociyr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXXIIMBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene()OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinmpHOTO Tenedony abo oro nepenava Kiientom tpetiit 0coli;

- 1HIOI BUIMAJKM HEMOXJIMBOCTI BiampaBiieHHs bankoM Ta/a0o oTpumanHsa Kii€eHTOM eneKTpoHHHX
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MOBIIOMJICHh ~ KaHajaMu 3B‘sA3Ky, BH3HAUEHHMH AHKETOIO-3as1BOI0/3asBot0-/[oroBopom  Ha
niakmodeHHs 1o nmocayru Mastercard SecureCode/ Visa Secure ne 3 BuHU baHky.

3.42.17 KieHT MOTO/KYETHCS, 10 €IMHUM JIOKa30M HalleKHOTO HagaHHsA bankom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3aluCcH B €JIEKTPOHHIN Mepexi banky nmpo ¢GopmyBaHHS Ta BiANpaBieHHS MOBIIOMJICHHS BiJITOBITHO
70 yMOB AHKeTH-3asBU Ha mifgkimroueHHs no mociayru Mastercard SecureCode/ Visa Secure Ta mux
[TpaBui. 3a3HavyeH] MOBIJOMIICHHSI BBXKAIOTHCS TAaKUMH, IO MIATAIOTh oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Big (akry Ta yacy ix orpumanas KiieHToMm.

3.42.18.KnienT noBuHeH noBigomiiaTu baHk mpo BCi 00CTaBUHM, IO MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sikicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm g0 myoaigHoi mporno3uiii, BukiIaaeHoi y nanux IIpasmnax, KiieHT ycBimomitroe
MiABUILECHUH PH3UK Ta pPO3yMi€, IO TNPH BUKOPUCTAHHI IJIATDKHOTO 3aCTOCYHKY JOCTYIl [0
MoOUTbHOTO  TIpUCTporo  KiieHTta  Ge3mocepeqHbO  BIUIMBAE HA  MOKJIMBICTh  3MIIMCHEHHS
HecaHKIioHoBaHUX Jlepkarenem omeparitiidi 3a [InaTixkHOIO KapTKOrO/Jl0JaTKOBOIO KapTKOK, a OTXKE
KitieHT caMocCTIHHO Hece BIAIOBINAJIBHICTD 34:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponi, [1IH, iHmmx 3aco6iB noctyny Kiienra mo
IUIATIKHOTO TOJATKY, TUIaTKHOTO 3acTocyHKY, [TnaTixHoi kapTku/ JlonaTkoBoi KapTKy;

2) HasBHICTh OOMEXEHb JOCTYILy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO)
Ta HaJIMHICTH Ta qocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX 1ACHTH(IKATOPIB, YACOBUX 1IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasIBHICTh Ta CBOE€YACHE OHOBIICHHS aHTHBIPYCHHX IPOTrpaM, BCTAHOBJICHUX HA MOOUTBHOMY
IIPUCTPOI;

3) HemOMyIIeHHS BHKOPHCTaHHS TpeTiMH ocobamMu MOOUIbHOTO mpucTporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK0 CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMiIeHHs baHKy po HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, aje He
BUKJIIOYHO: Yy BHUMNAAKax 3jamy MooOuibHOro mnpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIO/IIHHSA MoOiIbHUM npucTtpoeM KitieHTa TperiMu ocoGamu, BTpaTH ab0 MOIIKOIKEHHS
MOoOi1pHOTO MPUCTPOIO, OJEPKAHHA TPETIMU 0codaMu JOoCcTymy /10 MoOLIbHOrO NMPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1I€ YM iHIIE MOpYIIEHHS Oe3Meku Ta AocTyny 10 MoOiabHOro
MPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BunmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY IMepel BUAAICHHSIM ILIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO IPUCTPOIO;

7) BUIAJICHHS IUIATIXXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOuIbHOro MPUCTPOIO Ha MepepoOKy,
nepeJl 3HUIICHHSM, Mepefayeio B KOPUCTYBaHHsS a0o0 y BJIACHICTh TPETid 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOTO mnpucTporo 3 BonoAiHHA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBJICHHSM;

8) BUKOHAHHS IHCTPYKIIi{ Ta MPABII POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BIANOBIIATBHOCTI 3a:

1) poboty cepBicy IUIATI>KHOTO 3aCTOCYHKY;

2) HEMOKJIHMBICTD 3IHCHEHHS OIEpalliii 3a TOMOMOTOI0 CEPBICY MIATIXHOTO 3aCTOCYHKY;

3) Oynp-sikuii  OJOK, TPUIYNUHEHHS, aHYIMIOBaHHS a00 TNPUIMHEHHS  BHKOPUCTAHHS
Kaptku/JlonaTkoBoi KapTKH 3a JOTIOMOTOI0 CEPBICY IJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHMiHHICTD iH(pOpMalii, mo 30epiraeTbcss Ha MOOITBHOMY NPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omepauiitHoi cucteMu MoOITBHOTO MIPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMHCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBATH, MEPEHUIKOAUTH a00 HIIUM YMHOM BIUIMHYTH Ha
(YHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpeki omeparopa MOOIIBHOTIO
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3B'I3Ky, OOMEKEHHS 30HHM TOKPUTTS MEpeki MOOUIbHOTO 3B'S3Ky, mepeboi B mojadi abo
nepepuBaHHs 6€3IPOTOBOTO 3'€THAHHSA),
8) obOcnyroByBaHHS O€3IpPOTOBUX MEPEK 3B'SI3KY, CHCTEMY BIIKIIOYEHHS / IEepEepHBAHHS

0€31pOTOBOTO 3'€ THAHHS.
bank He rapanTye KoH(}iACHIIHHICTD 1 O€3meKy eJIeKTPOHHOI mepenadi JaHUX dYepe3 CTOPOHHI
HiAKITIOYeHHS, K1 He mepeOyBaroTh mij kKoHTposieM banky. KondinenuiiiHicts Ta Ge3neka nepepadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBIIHO 0 PETIaMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.I1puegnansaM a0 my0aiuHoi mpono3uiii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HAOMJICHUM 3 TUM, IIO:
Tokenizamis Ta onepaii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
JiIOYMMH, aKTUBOBaHMMH IDlmarikammu kaptkamu. Ilicns 3aBepmieHHst Toxkenizarii Kiient 3
BUKOPHUCTaHHAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO0 BiAMOBiAHOTO MOOiTBEHOTO
MIPUCTPOIO MOKe!
1) 3niticHtoBatu Tiarexi yepe3 POS-Tepminan, ocHaIeHU OE3KOHTAKTHOK TEXHOJIOTIEI0 OIUIATH,
2) 3niCHIOBATH IUIATEXKl B IUIATDKHUX 3aCTOCYHKaxX Ha MoOOUIbHOMY MPHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PaXyHKH Yepe3 CEepBic IUIATIHOTO 3aCTOCYHKY.
KitieHT po3ymi€e 1 OroIKy€eThCS 3 TUM, II10:
1) He BCi opuanyHi ocobu Ta Gi3WYHI OCOOM-TIANPHEMIN, SKI 3MIMCHIOIOTH peati3aliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAaHOBH, SIKI Ha/JalOTh (DIHAHCOBI MOCIYTH,
MOXKYTb 3a0€3MEUNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY,
2) miuaTikKHI CUCTEMH, YCTAaHOBHU, AKI HAAAIOTh ()IHAHCOBI MOCIYTH, MOXYTh BBOJUTH OOMEXKCHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPHCTAHHIM CEPBICY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIIOBATH
CBO1 KOMICIi 1100 TaKKX OTEPAIliii;
3) 3milicHEeHHS Omepaniii 3 BUKOPUCTAHHSAM CEPBICY IUIATI)KHOTO 3aCTOCYHKY MOXKE OyTH OOMEXEeHO
(GYHKIIIOHANIBHICTIO MPOTPaMHOTO 3a0e3nedeHHs] MoOIIbHOrO MPUCTPOIO, B TOMY YHCII, MJIATIKHOTO
3aCTOCYHKY;,
4) mocTyn, BUKOPUCTAHHS 1 MOXKIIUBICTh 3/1MCHEHHS OMEpalliil 3 BAKOPUCTAHHIM CEpPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIe)KUTh BiJI CEpBICY IJIATKHOTO 3aCTOCYHKY, CTaHy Mepex Oe3IpoTOBOro 3B'A3KY,
BUKOPUCTOBYBaHOI [IpoBannepom;
5) 3 OyAb-IKUX MHUTaHb, NOB'I3aHUX 3 TEXHIYHOIO MIITPUMKOIO IIJIATI)KHOTO 3aCTOCYHKY, BUMOTaMH 10
IIPOrpaMHOro 1 anapaTHoro 3abe3neyeHHs KiieHT nmoBuHeH 3BepTaTHcs 6e3nocepeinbo 10 CepBiCHOrO
HEHTPY BUPOOHMKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;
6) MopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMarlii, sika ofepxyeTbes [IpoBaiizepom B mporeci
BUKOpHUCTaHHs KilleHTOM cepBicy MIIAaTIXHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KiieHToMm 1
IIposaiinepom;
7) Hposaiinep, onepaTop MOOUTBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYyeThes KitieHT, 1HIN ocoOwu,
3aJ1isH1 B 3a0e3neueHHi poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIyTOBYBaHHS
1 momitukd KoHbimeHmiiHocTl. [lepegaroum 3a3HayeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o0 BiJIBIAYIOUM CalTH B Mepexi IHTepHET 3a3HadeHux ocid, KiieHt
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOMITUKN KOH(1AEHIIHHOCTI.

3.43. JlebdiTopchka 3a0oproBanicTsh KilieHTa-1epikaTesisi €1IeKTPOHHOIO IJIATIZKHOTO 3aC00Y.
3.43.1.Teb6iTopcbka 3aboproBanicTh KirieHTa-nepxaresnst €JIEKTPOHHOTO IIJIATDKHOIO 3acoly 3a
[ToTouHUM paxyHKOM BUHHUKAa€ uepe3 OCOOIMBOCTI 3iMICHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a skumu MIIC He Hajcunana banky miatiHe MOBiIOMIICHHS,
a6o MIIC nancunana banky miaTikHe TOBIJOMIICHHS, ajie BiAMOBIAHA cyma He Oyia OJOKOBaHA Ha
ITorounomy paxynky Kiienra mis 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO Ormepailieto, abo
Taka cyma Oysa po30J0KOBaHa O HAIXOPKEHHA 3 IUIATLKHOI CUCTeMHM 1H(opMallii 3a pe3yibTaTaMu
KIIIPUHTY;

-3/1IICHEHHsI orepalliii y BaJiOTI BIAMIHHIN BiJl BaJIIOTU PAaxXyHKY BHACIIJIOK KypCOBHUX Pi3HHIIb, 1110
BUHUKAIOTh y PO30IKHOCTAX MK JTHEM 3/A1MCHEHHs TpaHcakuii (OJIOKYBaHHS KOIITIB 32 KypCOM JHS
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orepailii) Ta JHEM OTUIATH TPaHCAKIIi1 (CIIMCAHHS KOIITIB 32 KypCOM JTHS CITHCAHHS);

-HapaxyBaHHS Ta yTPUMAaHHS MPOLIEHTIB/KOMICIH Ta IHIIHNX TUIATeXiB, nependaueHnx Tapudamu;
-371CHEeHHS TpaHcakilii 6e3 apTopu3artii [1K;

-IIOMHJIKOBOTO CITMCAHHS MO MpU4MHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BHKOPHCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAHOBJIEHUM JiMiToM Ha I1K;

-CIIHCAHHS TOMIJIKOBO 3apPaXxOBaHMUX KOIITIB.

Posmip JleGiTopcbkoi 3ab6oprosanocti KitieHTa-aeprkaress eJIeKTPOHHOTO TUIATIKHOTO 3aco0y Ta vac ii
BUHUKHCHHS HE € IIPOTHO30BAHMM.

3.43.2.]lnem BuHukHeHHS JleOGiTopchkoi 3aboproBanocti KiieHTa-gepkarenss  €IeKTPOHHOTO
IUJIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSiKa TEPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3a0oproBaHicTh KitieHTa-mepikaresnss €IeKTPOHHOTO
IJIATIKHOTO 3ac00y € 3000B’s13aHHAM KitieHTa moracutu 6opr nepen baHkom, 10 BUHUK Y pe3y/IbTaTi
MUHYJIMX MOAIN (TpaH3akiiii), Ta mpaBoM BuMoru banky o Kiienra.

3.43.3.Iloramennst nebiTopchkoi 3aboproBaHocTi KirieHTa-meprkaTens e€IeKTPOHHOTO IUIATIKHOTO
3ac00y 3IIHCHIOETHCS NMUISIXOM MonoBHEHHs [loToyHOro paxyHky. JlaToro moramieHHs ne0iTOpchKoi
3aboproBaHocTi KirieHTa-mepxkaresst €JIeKTPOHHOTO IIATDKHOTO 3aco0y BBaXKa€ThCs Jara, KOJU
BHACIIIZIOK 3apaxyBaHHs Ha [loTouynmii paxyHok KilieHTa TpomIOBHX KOIITIB 3ajJHMIIOK KOIITIB Ha
[TorouHOMy paxyHKY Ha KiHEIlb ONepaliiHOro AHS NepeBuIlye BurpaTHuii ITiMiT.

3.43.4. Jlebitopchka 3aboproBanicTh KitieHTa-IepkaTensi eJIeKTPOHHOTO IDIATKHOTO 3aco0y Mae
Oyru mnorameHa g0 20 uyuMcna — MicsAld HACTYIMHOTO 3a MICALIEM BUHUKHEHHS Je0iTOpPChKOL
3aboproBaHocTi KiieHTa-aepxkarens eJeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO iHIIE HE repeadavycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuii repmin aii [1K.
3.43.5.KiieHT He crutadye baHKy TPOIEHTH 32 KOPUCTYBAHHS TPOIIOBUMH KOINTAMH, IO CKJIAJIAI0Th
nebiTopebky 3aboproBaHicTh KiieHTa-nepskaTesns eIeKTpOHHOTO IJIATIXKHOTO 3ac00y.

3.43.6.B pa3i wHenorameHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarens eIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMiHM, nependauyeHi BiamoBigHuMm JloroBopoMm, Tapudamu Ta uuMHU
[IpaBunamu Taka nebitopceka 3aboproBaHicTh KitieHTa-mepikaTenss €NeKTPOHHOTO IIATIXHOTO
3ac00y BBaXKAEThCS MPOCTPOUEHOIO 3 HACTYITHOTO OMEPaIifHOTO JIHS.

3.44.00cayroByBaHHs MOTOYHMX PaxXyHKiB 3 Bukopuctanuam IIK 3 BcraHoBeHNM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSAOK HAIAaHHA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae paBo BcTaHOBUTH KitieHTY mimiT oBepapadTy, BiIMOBIIHO 0 YMOB BiATIOBITHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [lorosip oBepapadry). Kiient
MOTO/IKY€EThCS 3 TUM, 110 baHk He 3000B’s3aHMI HaJaBaTU KPEAUTHI KOLITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienta. baHk Mae mpaBo BiAMOBUTH 0O€3 MOSICHEHHS NPUYUH Y
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMarlii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasfBHOCTI IHIIMX JaHUX (y T.4.
nepenbavennx 1. 3.44.1.11 mux [IpaBwmi), siki CBig4aTh MPO HASBHICTH MiJBHIIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJIEHHS (30UIbIIEHHS) JIMITY oBepapadTy. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyJIK MiICTaBOIO JIJIsl BIIMOBU Y BCTAHOBJICHHI (30UIbLIEHH]) JIIMITY oBepapadTy, bank
Ma€e MpaBo 70 3aKiHUYEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HaueHoro B 3asBi-/lorosopi//lorosopi,
BcTraHoBUTH KitieHTy siMit oBepapadty (3 ypaxyBanasm 1 3.44.1.5 [paswin) ta noimomutu KiieHta
HuUIsIXoM, nependadenum . 3.44.1.6. nux [Ipasui.

3.44.1.2. Bank Mae npaBo BCTAHOBUTH | padik 3HIKEHHS JTIMITY oBepApadry.

3.44.1.3 Kpenut(oBepapadT) HafaeTbcs IIIIXOM 3/1MCHEHHS OIUIATH Omepaliil /mepekasy KOIITIB y
CyMi, IO TIEPEBUINYE 3AIMUIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mekax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYEHOI0 y BiAnoBiaHOMY JloroBopi abo 3MiHEHOTO BiJNOBITHO
no ymoB Ttakoro [loroBopy Ta uumx IlpaBun. 3a paxyHok JniMiTy oBepapadTy He BHUKOHYIOTHCS
IUTATIKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxyHKY. 3a paXyHOK oBepapadTy
MOKYTh BHKOHYBATHCSl Omepallii y MOPsAKY JOTOBIPHOTO CIMCaHHsS KOIITIB Ha KOPUCTH baHKy y
BUIIQ/IKaX, epeadoadeHux BianosinHuM JJorosopom ta I[IpaBuiamu.

59



3.44.1.4 Jlimit oBepapadTy pO3paxoBYEThCS bBaHKOM CaMOCTIMHO BIAMOBITHO JO BHYTPINIHIX
nponenyp banky, ymoB BianosigHoro JloroBopy ta mux IlpaBuin. MakcumanbHUIA JIMIT oBepapadTy
BIANOBIAHO 10 KoxHoro Ilponykry BcraHoBmoeTbess B bromerensx IIpomykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta BusHawaethcsi B 3asBi-Jlorosopi/Jlorosopi.
3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIIYBaTH, 30LIbITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepapadTy y MekKax MaKCHMAJIBHOTO JIIMITY OBepApadTy, BU3BHAYEHOTO
BiamoBimiHuM JloroBopom. bank Mae mnpaBo B Oyab-KHMH Yac MPOTATOM CTPOKY il JIIMITY
oBepapadry,3a3HaueHOro0 y BimmoBimHOMY  JloroBopi, 3IIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAJEHOTO
Jloroopy Ta moBimomuu mpo 1e Kiienta nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIICHHSM
(indopmaritinum nosigomiaeHHsM). [Ipu nbomy bank 1 KiieHT moromkyrThes, 1Mo J01aTKOBa yrojaa
10 Takoro Jloropopy mpo 3MiHYy MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€ThCs, JOCTATHHO
HarnpaBiieHHs bankom iHdopmartiinoro nosimomineHHs Kiienty muisxom, nepeadadenum m. 3.44.1.6.
nux [paBwn. Yinamanus BiamosimHoro [loroBopy € mpsimMoro i 6e3ymMoBHOIO 3rojoro KiieHTa Ha
NPUUHATTA PO3MIipY JiMiTy oBepapadTy, BCTaHOBIEHOTr0 bankoMm.

3000B’s13aHHs baHKy 11010 BCTaHOBIICHHS/3MiHH/aHYIIOBaHHS JIIMITY OBepApadTy BUHUKAIOTH 3
JaTy NPUAHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBR)XEHUM OPraHOM/IOCa0BOI0 0c000k0 baHKy.
3.44.1.6. [lorounuii mimit oBepapadTy (JMiMiT 1o 3anutyeThest KimieHToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIWTy) Ta 1HIII YMOBM HaJaHHS KpEOUTy, KpiM BU3HaueHuUX uumu IlpaBuiiamy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Torounuit niMiT oBepapadty Moxe OyTu 30UIbIICHMM HUIAXOM akuenty baHkoMm AHKeTH-3asBU
Kinienrta npo 30inpmenHs JimMity oBepapadTy. bank akientye Taky AHKeTy-3asBy, IUISIXOM ii TiAMUCY
Ta JoBefeHHA 1o KilieHTa HOBOro MOTOYHOIO JIIMITY OBepIpadTy TEKCTOBUM IOBIJTOMIICHHSAM
(irpopmMamiiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIociO,
Bu3HayeHuil B 3asBi-/loroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHUTH ATy BiANPaBIEHHS TaKOIO
MOBIOMJICHHS (B TOMY YHCII, aj¢ HE BHKIIOYHO B CJICKTPOHHOMY BUTJISAI HA HOMEP MOOLIBHOTO
Tenedony).

[Torounnit mimiT oBepapadTy Moke OYTH 3MEHIIEHUW NUIAXOM akienTy baHkoMm AHKeTH-3asBU
Knienra npo 3MeHmeHHs aimity oBepapadTy. HoBuil motounuit mimiT oBepapadTy TOBOAUTHCS 110
Kiienta 1HpopManiiiHUM MOBIAOMJICHHSIM LUISXOM HampaBiieHHsS baHkoM MoBiAOMIIEHHS y cmociO,
BuU3HadeHui B 3asBi-JloroBopi/JloroBopi, 110 Ja€ 3MOry BCTAHOBHUTH JaTy BIANPABIEHHS TaKOTrO
MOBIAOMJIEHHSI (B TOMY 4MCIIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
Tenedony).

VY Bumanky, fKIIO HOBUH JIMIT oBepapadTy MeHe (aKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa MEpeBHUILEHHS 3a00proBaHOCTI HaJ HOBHUM JIIMITOM, CTa€ IMPOCTPOUYEHOIO Ta
mijsirae crati KimienToM nmoynHarouu 3 JHs, KOJW Takui JiMIT OyB 3MeHIneHui. [Hdopmartis momo
BCTaHOBJIEHHs a00 3MiHY JMITYy oBepapadTy, CTpPOKY Jii JiMiTy, rpadiky 3HIKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta 111010 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HavaeThcsi/AoBoauThest bankom po Kiienra iHdopmaniiinum
noBigoMieHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiientom BignosigHoro JloroBopy obGupae
3aci06 iH(opmyBanHa KiieHTa mpo BCTAaHOBIEHHS, 3MiHY JIMITY oBepApadTy, rpadiky 3HUKEHHS
miMiTy oBepapadTy abo BIIMOBY y WOro BCTAaHOBJEHHI (y T.4. aHYJIOBaHHS) Ta IMOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumazky, skmo KimieHT He mOroauThes 31 3MiHOIO CyMH JMITY oBepapadTy (y pasi, SKIIO
(akTHuHa 3a00proBaHiCTh 3a OBepAAadTOM HE MEPEBHUIIYE HOBOTO 3MEHILEHOIO JIMITY oBepApadTy)
mpo SKUK BiH OyB IMOBIJIOMJIGHUH BUIIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’sA3aHuil He mi3Hime 10
(ecsiTM) KaJeHIApHUX JHIB Micas iHGOpMyBaHHA HOTO MO 3MiHY JIMITY oBepApadTy, HOBITOMUTH
npo 1ne baHk nuITXoM HagaHHS MHUCHMOBOI 3asBU Ta MOBEPHYTH B MMOBHOMY 00CS3i CymMy oBepapadTty
IUIIXOM TOTallleHHs. HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH, KOMICIi 3a ioro
KOpPUCTYBaHHs Ta iHIN 1uiatd, nepeadadeni [JoroBopom, IlpaBmnamu ta Tapudamu. V pasi, skmo
bank y 3a3HauyeHUi CTPOK, HE OTPUMAE BiJIMOBITHOTO MHCHMOBOI'O TMOBIJOMJIECHHS Ta MOTAICHHSA B
MMOBHOMY 00CsI31 CIIJIaTH HasBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIATH MPOIEHTIB, KOMICiH 3a oro
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KOPUCTYBaHHS Ta 1HIIUX TUIaT, o nependadeni [IpaBumamu,BianmoBigaum JloroBopom ta Tapudamu,
HOBHIA JTIMIT OBepApadTy BBAXKAEThCS MOToKeHUM KirieHToM.

3.44.1.8.bank Hanae Kiienty kpenut (oBepapadT) Ha yMOBaX CTPOKOBOCTI, IOBEPHEHHS Ta IUIATH 3a
KOPHUCTYBaHHSI.

3.44.1.9.0Bepapadt HamaeTbcs ISl 3aJ0BOJICHHS CroXuBUuX motped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MNpHI0aHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJECHHSA MOTpPeO, HE MOB’SI3aHHUX 3
i IMTPUEMHUIIBKOIO, HE3AIEKHOI0 MPOQECIHHOI0 AiSIBHICTIO a00 BUKOHAHHSAM 000B’S3KiB HATMaHOTO
mpaimiBHUKA. YKIaJeHHs J[oroBopy Ha BCTaHOBIEHHS JIMITY oBepapadTy Moxke OyTH TOB'SI3aHO 3
HEOOX1IHICTIO OTpUMaHHs KJli€eHTOM CyNpoBITHUX MOCIYT KpeauToaaBis abo Tpetix ocid. Kiient mae
npaBo ykjgacTu JloroBip mpo HaJaHHSA CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO IO TIEPENTIKY THX, SKi BIAMOBIIaIOTh BHUMOTaM KPEAWTOJABIS (32 HASBHOCTI TaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIHM BIANOBIAHY MOCIYTY MOXE HaJaTH JIMIIEe KpeauToaasels. lepemik
TpeTix oci0, fAKi BIAMOBIMAIOTH BUMOTaM KPEAWTOJABIIS, PO3MIIIYEThCS Ha OdimiiiHOMYy BeO-caiTi
KpeauToaaBIisl abo Ha iHPOpPMAIIHUX CTEHAaX, TOCTYI 0 SKHUX € BUIBHUM IS CIIOXKHUBAYiB, Y BCIX
MPUMILIEHHAX KPEIWTOMABI, BKIOYarouu (umii Ta BIIIICHHS, IO 3IHCHIOIOTH CIIOXKUBYE
KpenuTyBaHHs. Ha BuUMOry cnokuBada Takuil mepenik Mae OyTW HagaHWWd WOMY B NHCHMOBIA 4Yu
€JICKTPOHHIH GopMi 3a iioro BUOGOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKaeThCsl HAJAaHUM B JIeHb BUKOHAHHS repeka3dy baHkom KomTiB 3
[Totouynoro paxyHky KiieHTa Ha cymy, 1110 MEepPEBUIIYE 3aMIIOK BIacHUX KomTiB KiieHTa Ha 1iboMmy
paxyHKY.

3.44.1.11. O6nik cTPOKOBOiI 3a00pProBaHOCTI 3a oBepaApadTOM BiOyBaeThcs 3a [I0TOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTi MO MPOLEHTAM Ta KOMICISM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUNaIKy, SKIIO0 HOBUH JMIT oBepapadTy 3MiHeHHH 3a pimeHHsM banky MmeHmie (GakTHYHOT CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEPEeBHILEHHS 3a00prOBaHOCTI HaJl HOBUM JIMITOM, CTa€e
MPOCTPOYCHOIO Ta ImiyIsarae criati KilieHToM MOYMHAYH 3 THS, KOJU TaKHid JIIMIT OYB 3MEHIICHUN.
Croponu morogunu, mo bank mae mpaBo 3a0nokyBatu Hagany [IK Ta/abo Tum4acoBo/ BiAMOBUTH
MOBHICTIO/4acTKoBO KIli€eHTY, 30KkpeMa aHyJI0BaTH JIMIT oBepApadTy, y BCTAHOBJICHHI / 30UIbIIIEHH]/
KOPUCTYBaHHI JIIMITOM OBepapadTy Ta/abo 31MCHUTH KOPEKLi0 BUTPATHOTO JIMITY Ha OyAb-sIKUX
[Totounux paxynkax Kiienra y Bunaakax:

-KitienTOM moOBHICTIO 200 YacTKOBO He BHeceHO ueproBuil OOOB‘SI3KOBUI MiHIMaIbHUN IUIATikK (Y
BUIAJIKY, SKIIO TaKHi TUIaTiK niepeadauenuit ymoBamu [Iponykty Ta BiamosigHoro JloroBopy);
-BiICYTHICTh mpoTsaroM 20 KaleHAapHUX AHIB 3apaxyBaHHs KomTiB Bix Opraxizamii Ha [lorounuit
paxyHok [lo3nuanbHuka (y pa3i BctaHoBieHH1 Kiienty mimiTy oBepapadTy 3a [lorounum paxyHkowm,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEHHs KilieHTa, KMl KOpPUCTYEThCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Miclsi poOoTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BHU MIMPUEMCTBA Ta 3alMaHOi MOcaau 3a3HavueHuX y 3asBi-Zlorosopi/Jlorosopi;

-KiienTy HampaBneHa BUMoOra npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksajeHo apewty Ha [lotouni paxynku Kiienra y banky;

-KiienToM  mpocTtpouyeHo  moramieHHS — AeGITOPCHKOi 3aboproBanocTi  KiienTa-nepxarens
€JIEKTPOHHOI'O TUIATIKHOTO 3ac00Y;

-nioripiuBcs ¢piHaHcoBuit ctan Kiienra;

-cTocoBHO KitieHTa mopyIieHo mpoBaKeHHs y CIpaBi po 0aHKPYTCTBO;

-BCTQHOBJICHHSI HEBIAIMOBIIHOCTI IIHCHOCTI BIZJOMOCTEH, sIKI MICTAThCS Yy BiAmoBigHOMY Jlorosopi,
TOKyMeHTaX, Hajanux banky KierTtowm;

-SIKIIIO 32 HOMepaMH Tenie(oHiB, HaaHuMH KilieHTOM, He B/1alOoCh BCTAHOBHUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmarist 11010 3BUTbHEHHS KitieHTa 3 mOTOYHOro Miclsi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMy YHCIIi, SKIIO Taka iHpopmalis cTajga BizoMa baHKy BHAcCIiJOK aHali3y
orepariiii 3a paxynkamu Kitienra;

-BiIcCyTHS 1HOpMaITis, 11010 TpaleBnamTyBaHHs KiieHTa micis Horo 3BiUIbHEHHS;

-icHye iH(popMalis npo nopyuenHas Kinienrom ymos BianosigHoro Jlorosopy ta / ado Ilpasui;
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-pO3MoYaTo IOCYI0BE PO3CIIAYBaHHS y KpUMIHANBHIN ciipaBi moa0 Kiienra;

-onepariisi, Ha 37ilicHeHHs sikoi KiieHT oTpuMye rpomoBi KomTH (ToOTO omepartis, AT 3a SKO0
3MIIACHIOETHCS 32 PaxXyHOK oBepapadTy), HE BIANOBIAa€ BUMOraM 3aKOHOJABCTBA YKpaiHHU 3 MHUTaHb
(iHAaHCOBOTO MOHITOPHUHTY;

- BcTaHoBJIeHHS HarionansHuMm 6aHkoM YKpaiHU 4M iHIIMMU YIOBHOBKEHUMU OpraHAMHU JIEP>KaBHOT
BJIaJIM OOMEKEHb 3a ONepalisiMi OaHKIB 3 KPEIUTYBaHHS;

- IHIMX MijAcTaB, nependadeHux BiamoBigHUM loroBopom, [IpaBuiaMu Ta MiF0YMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BiamoBi banky B HamanHi [lo3mvanbHukKOBI KpeauTy(oBepapadTy) BHACTIIOK
HakJaaaHHs apemty Ha [loTounuil paxyHOK, bBaHKOM BCTaHOBIIIOETHCS HYJIBOBUH JTIMIT oBepaApadTy, a
3a00proBaHicTh 3a oBepApadTOM OOJIIKOBYETHCS HA KPEOUTHOMY paxyHKy. Ilomamnbiie moBepHEHHs
[To3nyansHUKOM 3a00proBaHocTi 3a JaHuM JlOroBOpOM 3IIHCHIOETHCSI B CTPOKH Ta Ha YMOBaXx,
BHU3HaueHuX TakuM [lorosopom Ta numu IIpaBunamu.

B inmux Bumankax, mepemnbadenux m.3.44.1.11. mux I[Ipaswun, bank BinMomisie [lo3uyaibHHUKY B
HaJaHHI KpeauTy (oBepapadTy) HUIIXOM BCTAHOBJICHHS JIMITY oBepapadTy y po3Mipi MOTOYHOL
3a00proBaHoCTi 3a oBepApadTom Ta / a6o O6okyBaHHS J[orOBOpY.

3.44.1.13.1licns npunuHeHHs Aii 00CTaBHH, K1 CTaJM IMiICTaBOIO JJIsl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxe BigHOBUTH KpeauTyBaHHs KiienTta (BcranoButu KitieHTy moTtownuii mimit oBepapadry,
BHU3HAUEHUH BIANOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIAHO 10 YMOB JOTOBOPY
Ta BHYTpIilIHIX npouenyp baHky).

3.44.1.14. lo yknanenHs JloroBopy oBepapadTy/30UIbleHHS JiMITY oBepApadTy, 3aralbHUI po3Mip
3a SIKMM TIEPEBHILYE OJIHY MiHIMaIbHY 3apoOiTHY IUIaTy, BCTAHOBIICHY Ha JCHb YKJIaJaeHHS JloroBopy
oBepapadTy/30inbineHHs JiMiTy oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmarito 3a
CreniaIbHOI0 (OPMOIO (MTACTIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUTTISI €NIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAUEHUMH 3aKOHOM
Vkpainn «[Ipo  eIeKTpOHHI TOKYMEHTH Ta EIEKTPOHHUH JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CNIEKTPOHHUX IiAMKCIB, IHIINUX aHAJIOTiB BIacHOpy4HUX mianucie Ctopin). CTOPOHU JOMOBHIIUCS, IO
MiANMACAHHS TACIOPTY CIIOKUBYOTO KPEIUTy y pas3i HaJaHHS WOro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOTO 3TiIHO 3 BMMOTaMH, BU3HAueHUMH 3akoHOM YkpaiHu «IIpo enexTpoHHi
JOKYMEHTH Ta eICKTPOHHUI JOKYMEHTOO0Ir», BiOyBaeThes 3 00Ky baHky BiamoBigHO 10 1. 1. 2.22.,
2.23. TlpaBmi,a 3 6oky KiieHTa o3HalloMiIeHHS Ta MiJNMCAHHS MACIOPTY BiJOYBA€ThCSA IIISIXOM
HaKJIaJIEHHS] TPOCTOTO elleKTpoHHoro mianucy Kiientom 3a gomomoroto Cucremu OHaiH-0aHK.
[Ticna aktuBanii oBepapadTy B ocobucroMy KabiHeTi «OnHnaiiH-0aHK» OBepApadT aKTUBYEThCS Ta
CTa€ JIOCTYITHUM TPOTSTOM JBOX JTHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJibHUMl po3Mip KpeAUTy HE MepeBUIIye OJHi€l MiHIMAJbHOI
3apoOITHOI IIaTH, BCTAHOBJIEHOI HA JIeHb YKJIaaeHHsS JloroBopy oBepiapadTy/30UIbLIEHHS JIMITY
osepapadry, Ilacnopt cnoxusuoro kpeauty bank Hanmae KiieHTy u1st 03HallOMIIEHHS, CKpIIUIEHHS
foro mianucamu 060x CTopiH HE € 000B’ I3KOBUM.

3.44.1.14.21licna aktuBauii oBepapadTy B ocobucromy KaliHeTi «OHnalH-0aHK» oBepapadT
aKTHUBYETHCS Ta CTAE TOCTYITHUM MPOTSATOM JIBOX JHIB.

3.44.1.15. YmoBu [loroBopy oBepapadTy, BUKIaAeHI B 1ux I[IpaBuiax, po3MOBCIOXKYIOTBCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMiTy B pamkax I[Iponykrty «bank Bnacuuii PaxyHok» B
YaCTHHI TUX TMOJIOXKEHb, K1 He BUKiIaneHi B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsiiok nopepHeHusi Osepapagry

3.44.2.1. TloBepHeHHs oBepApad Ty 3MIHCHIOETHCS MUITXOM MOMOBHEHHs [I0TOYHOTO paxyHKY HIISTXOM
BHECEHHS T'OTIBKOBHUX KOILITIB a00 HIISXOM MepepaxyBaHHs KOIITIB Ha [IoTouHUI paXyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBuX KOIITIB 3aJUIIOK BIACHUX KowmTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb orepalliifHoro aus baHky cTae He MeHIIe HyJIs.

3.44.2.3. OcraTtouHuii TepMiH NMOBEPHEHHSI OBEpApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUH BCTAaHOBIIOEThCA B 3asBi-LloroBopi/JloroBopi ta IlpaBunax, B J1€Hb aHYIIOBaHHS
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oBepapadTy 3a iHiiaTuBoO baHKy, a TakoX y BUNIAAKY 3BepHEeHHs banky mo Kiienra 3 BuMororo mpo
JOCTPOKOBE TIOBEPHEHHS oOBepApadTy y NOpPsAKY, BHU3HAYEHOMY BignoBingHUM JloroBopoM Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror Npo JOCTPOKOBE IOBEPHEHHS
oBepapadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEpApaTy BBAKAETbCA TAKUM, II0 HAcTaB Ha
TPUILATH NMEPIIUI KaleHAapHUH JeHb Bia nqatu oTpuManHs Kiientom BuMmoru banky npo 10ocTpokoBe
MOBEPHEHHS OBepapadTy, SKII0 OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHHI camMOI0 BUMOTrolo. JlaToro
orpuManHs KitienTrom BuMoru banky npo npocTpokoBe nmoBepHeHHs oBepApadTy € aara, konu KimieHt
pO3MHCaBCcs PO OTPUMAHHS BUMOTH Ha ii Apyromy NpuMipHUKY (TIpy Bpy4eHHI BUMOTH MiJ HiAIMHUC),
a0o 1ara, 3a3HaYeHa y JOKyMEHTaxX OIepaTopa 3B’s3KYy sK Jara OTPUMAaHHS BiANpPaBIICHHS aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp’€pOM/pPEECTpPOBAaHHMM IMOIITOBUM BiAIpaBICHHsAM), abo 1aTa
orpuMaHHs baHkoMm BioMocTell BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMAaTH
KopecnoHjieHnito (mpu BiaMoBi KilieHTa OTpUMaTH BHMOTY, HampaBlIeHy Kyp €pOM/peecTpOBaHUM
IOIUTOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEH NP0 HEBPYYEHHS PEECTPOBAHOIO IOLITOBOIO
BINpaBJICHHS ajpecary (IpH TIOBEPHEHHI BUMOIH, HAIpPaBJICHOI pPEECTPOBAHMM MOIITOBUM
BIJIMTPaBJICHHAM, Ha ajipecy baHky 3a 3akiHUEHHSM TepMiHy 30epirants ado 3a BIACYTHICTIO aJipecara).
3.44.2.4. Y pa3i sikuio dimit oBepapadty BcraHnoBieHuit 3a [lorounnm paxyHkoMm B paMkax JloroBopy
Ha 00CIYroBYBaHHS 3apILIaTHOTO MPOEKTY, Y pasi 3BUIbHeHHs [lo3nuanbpHuka 3 Opranizaiii, TepMiH
MOBEPHEHHS OBepapadTy HacTae OCTPOKOBO B OCTaHHIM poOoumii neHs Ilo3muanbHuka (mara
3BIJILHCHHS).

3.44.2.5. Slxmo TepMiH TMOBEpHEHHS oOBepApadTy MNpHUIATaE Ha BUXITHHUI/CBATKOBUI/HEpOOOUMit/
HeomnepauiiHuii  neHb  baHKy, TO  TepMiHOM  NOBEpHEHHA  oBepApadTy €  Takui
BUXI1THHI/CBATKOBUI/HEpOOOUHii/HeOTIepalliiiHu IeHh baHKYy.

3.44.2.6.0ctatounuii TepMiH OBEpHEHHS oBepApadTy MOXKE 3MIHIOBATHCS 3T1IHO YMOB BiJIOBIAHOTO
Horoopy Ta IlpaBwin. bank Tta KiieHT nomoBmiwch, mo 0e3 yKIaJaHHS OyIb-SKHUX IMHCHMOBHUX
JOJaTKOBUX JOroBopiB (yroa) Ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadgToM (HacTaHHS TepMiHY TOBEpHEHHS oBepApadTy), mependadyeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOJIOBXKYETHCSA HA TUX CAMUX YMOBaXx, Nepe0auyeHux
TakuM JloroBOpoM, KOKHOTO pa3y Ha TOW caMuil cTpok (ane He Ouibie TepMiHy Iii ocHoBHOI [1K
Kinienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHsS oBepApadTOM (HacTaHHS
TepMiHy noBepHeHHs oBepapadTy) KitienTom Oy/ie BUKOHAHO BCl HACTYITHI YMOBH:

-KuienT He 3BepHyBCs 10 baHKy 13 AHKeTOI0-3asBOIO [P0 aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTY MOBIIOMIIEHHS NpPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadToMm;

-Kunient 3BepHyBcs 10 banky 13 AHKeTor0-3asB010 1po nepeodopmieHHs 11K y Bunaaky 3akiHueHHS
CTPOKY [lii OCTaHHBOI;

-BiACyTHI mopymieHHs1 KiieHTom cBOix 3000B’si3anb, 3a JloroBopom oBepapadty, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadrty HampaBisieTbcst bankom KiieHTOBI y
nuceMOBiN ¢opmi 3a 30 (TpUALSATH) KalleHAApHUX AHIB JI0 JaTH MOBEpHEHHs. Bumora mpo moBHe
MOBEPHEHHSI CyMHU OBepApadTy Moxe Oytu HampasieHa KiieHTy B Oyab-sIKMi 4yac HE3aJIeKHO BiJl
HasBHOCTI nopymeHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8.B pazi, koou TepMiH TMOBEpHEHHsS OBepApadTy HACTaB, MPOTE OBepApa(T 3aITUIIAECTHCS
HETMOBEPHYTHUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAXKAETHCA IMPOCTPOUYECHOIO 3 HACTYIHOTO
OTIePAIITHOTO JTHS.

3.44.2.9. Hanexwuictb 3a6oproanocti KimieHTa 0 cTpOKOBOi Ta MpoCcTpodYeHOT BU3HaYaeThCsl bankom
CaMOCTIHHO Ha MiJCTaBl BiAMoOBiIHOTO JloroBopy, nux IIpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Krient mpoTtsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO Y YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTY 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3aboproBanocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIUIATH 3a00PTOBAHOCTI:

-IIPOCTPOUYEHI MTPOIICHTH 32 OBepIpadTOM;
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-IIpoCTpoUYeHa 3a00pProBaHICTh 3a OBepApadTOM;

-HapaxoBaHi MPOIEHTU 3a oBepapadpTom,io BXxoauTh 10 ckiaaxy OMII (skmo OMII nependadeno
YMOBaMH MPOIYKTY);

-BIZICOTOK Bia 3a00proBaHOCTi 3a oBepapadTomM, MmO BXoauTh 10 ckiaaxy OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa Jiedbitopchka 3a6opropanicTs KitieHTa-aepikaresns eIeKTpOHHOTO TUIaTIKHOTO 3aco0y;
-CTpOKOBa JIeOiTOpchKa 3a00proBanicTh KimieHTa-epikarens eIeKTpOHHOTO TUIATIXKHOTO 3aco0y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOr0 paxyHKy;

-3a00pProBaHICTh 32 HEYCTOWKO,00uncieHa bankoM;

-CTpOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a OBepApadTOM.

Hanexnicts 3a0oproanocti [lo3nmuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYECHOI BU3HAYAEThCS baHkoM
CaMOCTIHHO Ha mifcTaBi Horosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00proBaHocCTi 3a oBepiapadrom (y TOMy YHCIi Yy CKIami
OMII) cnouaTky moramaeThcsi 3a00pProBaHICTh, IO BHHUKJIA Yy PE3yJbTaTi MPOBEICHHS Omeparii
BIIMIHHHMX BiJ Omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IiJIPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 32 TOPTiBEIbHUMH OIEpalisiMi (PO3paxyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3060B’s3anHss  Kiienta mo cmiati 3a00proBaHoOCTI 3a  BiAnoBimHUM JloroBopom
BBXAIOThCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIO TPOIIOBI KOIITH IS CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha [loTtounuii paxyHok Kirienta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00pProBaHOCTI a00 paxyHKH 10X0/iB baHKy He Mi3HIIIe OCTAHHBOTO JTHS CTPOKY IIATEXKY.

3.44.2.15. Y Bunanky, skmo ymoBamu [Ipoaykty Ta BiamomigHoro JloroBopy nepeadaueHo rpadix
3HIKCHHSI JIIMITY oBepapadTy (morameHHs dacTHU oBepapadry y ckmaai OMII BignoBimHO 10
Tapucdis banky), 3000B’s3annHst Ilo3uyanbHMKa 1O TIOBEPHEHHIO OBepApadTy BBAXKAIOTHCA
JOTPUMaHUMH, SKIIO CTAaHOM Ha KiHelb omepauiiHoro nHs baHKy, BU3HAYEHOTO y BiANOBIIHOMY
rpadiky, BHacHiok 3apaxyBaHHs Ha Ilorounuii paxyHok Ilo3uuanbHHMKA TPOIIOBUX KOIITIB
3a00proBaHICTh 3a oOBepApadTOM HE IEPEBHINYE OCTAHHHOTO O03BOJICHOTO JIMITY oOBepapadry,
BCTaHOBJIEHOT0 bankom.

3.44.2.16.Y pa3i sxmo KimienT mae pirounii mimit oBepapad Ty, BctaHoBiIeHUH 3a [loTouHIM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIlJIATHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJIEHHSIM
mimity oBeprapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHHMM 3a
[TorounuM paxyHKOM B pamkax J[oroBopy Ha 0OcIyroByBaHHs 3apIlJIaTHOTO NMPOEKTY, aHYIIOEThCS Ha
HACTYMHHWA poOOYMil AEHb, MICHIs MPOBEIEHHsS MEpIIOoi omeparlii, 3 BUKOPHCTAHHIM EJIEKTPOHHOTO
IUTaTIKHOTO 3aco0y, IO eMiToBaHWH 3a mpolaykToM «KpeauTHa kapTka», IO CYNPOBOIKYETHCS
BBeseHHsAM [IIH xony. Ilpm mpoMy, y BHUNaAKy HasBHOCTI 3a0OproBaHoOCTi 3a oBepapadToM,
BCTaHOBJEHUM 3a [loTOYyHMM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTIO
MIPOEKTY, Taka 3a0OpProBaHICTh MOTAllla€ThCsl 3a PAXYHOK JIMITY oBepapadTy 3a IPOAYKTOM
«KpenuTtHa kapTKay.

3.44.2.17. KiieHT Ma€e mpaBo mpoTsAroM 14 KaneHaapHUX JTHIB 3 JHA yKiaaeHHs JloroBopy oBepapadry
BITMOBUTHCS BiJl IOrOBOPY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHCII B pa3i OTPUMaHHS HUM T'POIIOBUX
KOIIITIB.

3.44.2.18. Ilpo namip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToIaBIst
(bank) y mucbMoBiit Qopmi msxom mogadi A0 baHky AHKeTH-3asBU MPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHoro ctpoky. Skmo Kiient nomae Ankery-3asBy He 0coOUCTO,
BOHa Mae OyTH 3acBiue€Ha HOTapiadbHO ab0 MOjaHa 1 MiANMHUCAHA MPEICTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.

[Ipotsirom cemu KalleHIapHUX IHIB 3 JaTuU MOJaHHS AHKETH-3asBU MNP0 aHYJIOBaHHS JIMITY
oBepapadty KiieHT 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomosi KomTH, ofepkaHi 3a
JloroBopoM oBepnpadTy, Ta CIUIATUTH TMPOIEHTH 3a TEpioj 3 AHS OJEp>KaHHS KOINTIB J0 JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JJoroBOpOM Ha BCTaHOBJICHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHU CcITauyBaTH Oy/Ab-sIK1 1HII MJIATEX1 y 3B'13KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
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3.44.2.19. Binmoga Big JloroBopy Ha BCTaHOBJICHHSI JIIMITY OBepApadTy € miACTaBOIO ISl MPUITHHEHHS
JIOTOBOPIB II0/I0 CYNPOBITHUX MOCIYT, 10 OYJIM BU3HAYEHI SIK OOOB'S3KOBI JJIsi OTPUMAHHS KPEIUTY,
yknageHux Kiientom. bank 3000B's3anuii moBepHyTd KimieHTy KOmITH, CIUTaueHI HUM 3a Taki
CYNpOBIAHI TOCIYTH, HE MI3HINI SK MPOTAroM |4 KajeHJapHUX JIHIB 3 AHS TMOAAHHS MHUCHBMOBOTO
MOBIJIOMJICHHSI TIpO BiZMOBY Bin JloroBopy oBepapadTy, SKIIO Taki MOCAYrd He Oyiau (akTHIHO
HajgaHi 10 1Hs BigMoBH Kitrienra Bin JloroBopy oBepapadry.

3.44.3.YM0BH Ta NOPSAI0K HApPaXyBaHHSl Ta CIJIATH NPOLEHTIB Ta KOMicili 3a KOpHCTYBaHHS
oBepapagTom

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBepaApadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [IoTOYHOTO paxyHKY IIOJAEHHO, HA CyMy BUKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JHS BUXOJA49U 3 (PaKTMUHOI KIJTBKOCTI JAHIB B MicAIl HapaxyBaHHs, Ta 360 mHsIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pPTOBaHOCTI 3a OBepApaPTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO MEPIOAY
MIOIIMPIOETHCS Ha Olepaltii, mepeik Skux 3azHayeHo B Tapudax. B pasi, skmo KiieHT He 3MiHCHUTH
MMOBHOTO TIOTANICHHsI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOpPOM MPOTATOM IMiJIBIOBOTO IEPIONY,
bank 3piiicHIOE mMepepaxyHOK MPOLEHTIB B JCHb 3aKIHYEHHsS MUIBIOBOTO MEpPioAy 3a PIYHOIO
MPOIIEHTHOIO CTAaBKOIO, TIOYMHAIOYM BiJl JaTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3. Jlisg 3HM>KEHOT MPOIIEHTHOI CTAaBKU HE MOIIUPIOETHCS HAa YaCTUHY 3a00proBaHOCTI, 110 Oyrna
BH3HaHa MPOCTPOYCHOIO 3TiTHO YMOB BianoBigHoro JloroBopy Ta nux [Ipaswui.

3.44.3.4.Cninata TpOLEHTIB Ta KOMICiM, HapaxOBaHUX 3a KOPHUCTYBaHHS OBEpApapTOM MPOTITOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAMIOTI OBepapadTy momicsdHo 3 gatu HapaxyBaHHs 10 20-
IO YMCJia Micslsd HACTYITHOTO 3a MICSLIEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKILIO 1HIIWN CTPOK AJIs
ix crutatn He BcraHoBiieHud B Tapudax abo y BigmoBimuomy [orosopi 3a IIpomyktrom banky, a
TAaKOXX B JIEHb OCTAaTOYHOI'O MOBHOI'O MOBEpHEHHs oBepiapadTy(B Tomy uucii skumo 20 (/[Baausre)
YHCIIO MICSIIS TIPUITAJIa€ Ha BUXIIHUI/CBITKOBHI/HEPOOOUHii/ HeonepaiitHuii eHb baHky).
3.44.3.5.Crinata MpOLEHTIB Ta KOMICIM 3a KOpUCTYBaHHS OBepApapTOM 3IIHCHIOETHCS MUITXOM
nornoBHeHHs [lo3muanbHukoM [loTOYHOTO paxyHKY B CyMi, JOCTaTHIM NIl CIJIaTH TPOICHTIB 3a
KOPUCTYBaHHS oOBepApadTOM Ta HapaXxOBaHMX KOMICiM, Ta mojanbwlIoro chnucaHHd (y MOPSIKY
noroBipHoro cnimcanHs) bankom cymu 3 [TorouHoro paxyHKy y criaty 3a00proBaHOCTI MO MPOIEHTAX
3a KopHCcTyBaHHs oBepapadToM. CryiaTa MpOLEHTIB Ta KOMICiH 32 KOPUCTYBaHHS OBEpApadTOM MOXKE
3/1IACHIOBATHCH TaKOX IIJIIXOM CNHMCaHHSA (y MOPSJIKY JTOTOBIPHOTO CHMCaHHs) baHkoM cyM y cruiaty
3a00proBaHOCTI 3a paxyHOK oBeplpadTy Ha yMoBax, Bu3HaueHux JloroBopom/IIpaBunamu.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BIIMOBITHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTb BBaXKA€THCS MPOCTPOUEHOIO.

CrnnaTta NMpoOLEHTIB 32 KOPUCTYBaHHS oBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOIO PaxyHKY
3MIACHIOETBCSA IUIAXOM CIIaTH CyMHM 3a0OpProOBaHOCTI Ha BIAMOBIAHI paxyHKH JUIs OOMIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpOILICHTIB Ha MPOCTPOUYEHY 3a00pProOBaHICTb 3AIMCHIOETbCA IIOJICHHO.
OCKITbKM TIPOLIEHTH HApaxOBYIOThCS Ha TMPOCTPOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
MPOIICHTIB BBAXKAETHCSA TaKUM, IO HAcTaB B JE€Hb iX HapaxyBaHHs. CIulata TakMX HpOIIEHTIB
3MIIACHIOETHCS MIISIXOM BHECEHHs rpomoBux kowTiB Ha [lorounuii paxyHok Kiienta abo Ha paxyHKu
1151 00J1iKY 3a00proBaHOCTI MO MPOIIEHTAX.

3.44.3.7. CTopoHH TOMOBHIIUCH, IO y pa3i HeBHUKoHaHHS KimieHTOM BEMOT BifnosigHoro JloroBopy Ta
[IpaBun moao moramieHHs 3a00proBaHOCTI MO HapaxOBaHUM MPOIEHTAM Ta KOMICIIM B HOBHOMY
o0cs3i, ctaHoM Ha 92 NeHb MPOCTPOYCHHS, TEPMiH MTOBEPHEHHS OBepApPAPTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3roj10t0 CTOpiH,AKIIO iHIIe He nepeadadyeHo ymoBamu JloroBopy (IHauBiAyanbHOI YaCTHHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 10 TaKa 3MiHA TEPMiHY TTOBEpHEHHS oBepapadTy HE MOTpedye
yKJIaJaHHSI OKPEMOi JOAaTKOBOI yroJIu.

3.44.3.8. HapaxyBaHHS TIpOIICHTIB 3a oBepApad)TOM Ta KOMICii, m0 mepeadavyeHi BiAMOBIIHOO
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MPOrpaMoI0  KpPEAUTYBAaHHS MPUIHHIETHCA Yy pa3l NpUuiHATTA BaHKoM pillleHHs NMpo BIAIIKOAYBaHHS
(criucanns) 3aboprosanocti [loznyanbHuka 3a TakuM J[OroBOpoM 3a paxXyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pasi HactanHs o0ctaBuH, nepeadauenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMiHY
MOBEpHEHHs oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, yKIaJeHUMH Yy CHociO
uuiaxoMm noganHs 10 banky (akuentyBanHsi) Kimientom y Toukax mponaxy BcraHoBieHOT bankom
¢dopmu 3asBu-/loroBopy npo akuent Ily0aiuHoi npono3uiii Ha BCTAHOBIICHHS JIIMITY oBepApadTy abo
3asBu-/loroBopy Ha ykmamanus Jlorosopy KBO), [loroBopy oBepapadTy, 3 I1HIIHX IIiJCTaB,
nepeabadeHux A0roBopoM, IlpaBuiamu, iHIIMMH BHYTPIIIHIMH HOPMAaTHMBHMMHU aKTaMu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapa¢TiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cujaatu OMIL.

3.44.4.1.1 Tloramenns oBepApadTy NpOTIrOM CTPOKY Aii JiMiTy oBepapadTy 3aiicHIoeThest KiienToM

moMicssyHo twisixoMm BHeceHHss OMII wHa [loTouHuWii paxyHOK y CyMi, IO BU3HadeHa Tapudamu.

[ToBHa 3aboproBaHicTh 3a oBepApadTOM MmiUIsIrae MOBEPHEHHIO B KIHIEBHM CTPOK Mii JIMITY

oBepapadTy pH HACTaHHI TEPMiHY TIOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo g0 20-ro yucia micsaus (SKIO iHIIE HE repeadadeHo

BignoBigauM JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicsleM BUHHKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOcUTH Ha I[lorounuil paxyHok) cymy OOOB’SI3KOBOr0 MiHIMaJbHOI'O

wiarexy (OMII). OO6ow’s3koBuii  MmiHiManpHuA 1oiatix (OMII) 3a  BiamoigauM JloroBopom
po3paxoByeThbcst bankom 3riiHo yMoB Takoro Jlorosopy, nux IlpaBun ta Tapudis cranom Ha nepiue

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bkit04a€ 10 CBOTO CKIaay:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oOBepApadTOM CTAaHOM Ha IMEPIIe YUCIO KOKHOTO MICSAIIS,
BcTaHoBieHUH Tapudamu. BiacoTOk po3paxoByeTbCs OKpeMO JUIsl Omepaliil po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX Bl omepariil B
TOPTrOBO-CEpPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeT;

- cyMmy zaebiTopcbkoi 3aboproBaHocti KitieHTa-znepkaress eeKTPOHHOTO IUIAaTIHOTOo 3aco0y;

- HecrutayeHi OMII Munynux nepiosais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienra iHpopmaniiHuM MOBIIOMIIEHHSM Yy c1ioci0, Bu3HaueHui B 3asBi-ZloroBopi/lorosopi.

3.444.15Y pa3i HecoeuacHoro BHeceHHs OMII wa IloTouHuidi paxyHOK, BIJICOTOK BiJ

3a00proBaHocTi 3a oBepapadTom, 1m0 miansAraB mnorameHHO y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCSA B OCTaHHIA AOCTYMHIM CyMi, II0 BCTAHOBJIEHA SIK JIIMIT

oBepapadty, Ta Oyna mosimomiieHa KiieHTy BignmoBimHO 10 ymMoB mux [IpaBmi Ta BiAMOBIAHOTO

HoroBopy micnsa BHeceHHsS Kiientom OMII Ta mnorameHHss NpPOCTpOYeHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX IITpapHUX caHKLINA. JIIMIT BITHOBIIOEThCA HE Mi3HiMIE 2 (ABOX) poOOUYMX IHIB MicCis

[ToroBHeHHs [ToTOUHOrO paxyHKY LUIIXOM BHECEHHS I'POLIOBUX KOIITIB, Y BUIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JTOMOBHJINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BifmoBigHoro JloroBopy

ta [IpaBun mono BHecenns OMII B moBHOMY 00cs3i, cTaHOM Ha 92 JeHb NPOCTPOYECHHS BHECEHHS

OMII, tepmiH moBepHEHHsI oBepipadTy BBAXKAETHCS TAaKUM, IO HACTaB 3a 3101010 CTOPIH,AKIIO 1HIIIE

He nepenbdayeno ymoBamu Jlorosopy (IHauBigyanbHOT yacTUHU A0roBopy). CTOPOHH MOTOKYIOTHCS,

10 Taka 3MiHa TEPMiHY OBEpHEHHS oBepApadTy He MOTpedye yKIIaJaHHS OKPEMOI 10AaTKOBOI YTO/IH.

3.44.4.1.8.Y pas3i, AKIIO 3riJHO YMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepMiH MOBEpHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadTty
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BBaXXA€ThCsl TMpocTpoueHoro. Ilomanbiie morameHHs Takoi 3aboproBaHocti [loznyanbHUKOM
3IACHIOETHCS HIIXOM NonoBHEHHS [loTouHOro paxyHky abo 6e3mocepeiHbO Ha paXyHKH JJIs1 OOMIKY
pocTpoveHoi 3aboprosanocTi (y pasi apemrty [loTodHOTO paxyHKYy).

3.44.4.1.9.HapaxyBanHsl TpOLEHTIB 3a oBepApadTOM Ta KOMicCiid, 1o mnepeadadeHi BiANOBIAHOIO
MIPOrpaMoI0 KPEeIUTYBaHHS MPUIHHSIETHCA Y paszl NpUMHATTA baHKOM pillleHHs PO BIAIIKOAYBAaHHS
(cimcanns) 3a0oproBanocTi [lo3nuanpHuKa 32 BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kimienra, y pa3i HactanHs oOcTaBuH, nepeadoadenux n. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TEpMiHy  TOBEpHEHHS  oBepapadTy, B TOMY 4YHCIi  JOCTpPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaJICHUMH y CIociO muisixom mojanHsa 10 banky (akuenrtyBanus) Kientom y Toukax
npoxaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akment IlyGmiyHoi mpomo3umii Ha
BCTaHOBJIEHHsS JiMIiTy oBepapadty abo 3assu-/oroBopy Ha ykinamanus Jlorosopy KBO/Ilorosopy
oBepapadrTy, 3 IHIIUX MIACTaB, Mepen0avYeHUX BIAMOBITHUM JIOTOBOpoM, [IpaBmiamu, iHIIUMU
BHYTPILUIHIMU HOPMAaTUBHUMH akTamMu baHKy, A1F0YMM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.44.4.2. YMOBH Ta NOPSI0K HAPAXyBaHHA Ta CILUIATH NPOLEHTIB Ta KOMIciii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudamu banky, ctaHOM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY JAii JiMITy oBepapadTy Ta BKIOUarThes 10 ckiaaxy OMIL.
3.44.4.2.2 KnieHT cruladye TpOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaudeHi B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS oBepapadTy (3akiHUCHHS
CTPOKY KOPHCTYBaHHSI KPEIUTHHMHU KOIITAMH) 3TiJHO YMOB BiAMOBigHOTO JlOrOBOpY, y BHIIaJKax,
KOJIM HapaxyBaHHs INPOLIEHTIB HE NPHUINMHAETbCS, baHK NpONOBXKYye HapaxyBaHHs IPOLIEHTIB Ha
MIPOCTPOUYEHY 3a00prOBaHICTh 32 CTAaBKOIO, SKa 3a3HayeHa y Tapudax.

3.44.4.2 3.T1pouieHTHI CTaBKHU 32 KOPUCTYBaHHS oBepApadTOM € (hiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepAPadTOM MPOTATOM
KaJIeHAapHOTO MicsIls, 3aiiicHIoeThesa y ckiaal OMII y BamioTi oBepapadTy B TepMiHH, BCTAHOBIICHI
BignoBigauM JloroBopom Tta IlpaBuimamm, a TakoXX B JE€Hb OCTATOYHOTO MOBHOTO IOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BiAnoBiaHUM [loroBopom, IlpaBunamu ta Tapudamu 6aHky 3a00proBaHICTh BBAXKA€ETHCS
MIPOCTPOYCHOIO.

3.44.4.2.6.Komicii Ta NpOIEHTH 3a KOPUCTYBaHHA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOIINTIB Ha PaxXyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXy OOJIKOBYETHCS BIAMOBIIHA
3a00proBaHiCTh MO KOMICISIM / TIPOLIEHTaM 3a KOPUCTYBaHHS oBepapadToM.

3.44.4.3. Tlpu noramenHi 3aboproBanocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- POCTPOYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUYEHa 3a00proBaHICTh 32 OBEpAPaAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadToM, mo BxoauTh 10 ckianxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxkarens eIeKTPOHHOIO IUIaTI)KHOTO 3aco0y;

- CTpOKOBa Ae0iTopchka 3aboproBanicTh KitieHTa-nepxkaress eIeKTPOHHOTO MJIaTIKHOTO 3ac00y;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006ciayroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a 00ciyropyBanHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0O0unciaeHa bankowm;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a oBepapadToM.

[Ipu noraimieHHi cTpOKOBOi 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIIAEThes 3a00ProBaHiCTh, L0 BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS Olepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IMIANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPTiBEJILHUMH OTIEpaLliIMHU (PO3PAaXyHKH B TOPrOBO-CEPBICHUX MIAMPUEMCTBAX Ta Mepexi [HTepHeTi).
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Hanexwnicte 3a6oproBanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUCHOI BH3HAYAETHCS BaHKOM
CaMOCTIHO Ha MijcTaBl BiAnmoBizHOro JI0roBopy Ta YNHHOTO 3aKOHO/IaBCTBA.

3.44.4.4 TlocniqoBHICTH TOTAIIEHHS 1CHYIOUO1 3a00proBaHOCTi BU3HA4Ya€Thcsi baHkOM caMOCTiiHO, Ta
3MiHa YeproBocTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOINTIB, $IKI HaIiMnumM Ha
[TorouHuii paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, y 3B’SI3Ky 3 YMM Taki Jii baHKy He moTpeOyrTh
JIBOCTOPOHHBOTO TIOTO/KEHHS.

3.44.5.0co06auBocTi HaganHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaM KpeauTyBaHHS)
banky «IlnariczkHa kapTka «BaacHuid paxyHoK».

3.44.5.1.Y Bunajnky aHylIOBaHHA JIMITY oBepApadTy, BCTaHOBIEHOro 3a MpoaykroM «Kpeautha
Kaprtka» 3a iximiatuBu Kiienta a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.d.
npoctpodeHoi) oocnyropyBanus 1K kimieHTa BinOyBaeThes BiamosinHo TapudHoro nakery «BracHuii
paxyHok Ilpemiym» (y Bumaaky, sikmo y Kiienta mo I[ToroyHoro paxyHky y sSIKOCTI OCHOBHOI OyJjia
opopmnena mmarikaa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsarom 30
0aHKIBCHKHX JHIB (AKIIO 1HIIWNA TEpPMiH He nepeadadeHuit BianoBiqHumMu Tapudamu 0aHKYy).

3.44.6.KitieHT Mae npaso:

3.44.6.1. OrpumyBaru iH(dOpMAalLIilO PO CTAaH BUKOHAHHS 3000B’A3aHb 3a BiANOBiTHUM J[oroBopom y
(dhopMi BHITHCKH 32 paXyHKaMH, Ha SIKUX 0OJIIKOBYEThCS 3a00proBaHICTh 3a TakKuM J[oroBopom.
3.44.6.2. JIocTpoKOBO ToramaTy 3a00proBaHicTh 3a oBepapadToOM.

3.44.6.3. IlpunmanTH 1it0 BiAmOBiIHOTO/lOrOBOpY, MONEPEIHFO BUKOHABIIU y TIOBHOMY 00Cs31 CBOT
IpOIIOBI 3000B’si3aHHS 3a YKJIaJeHHM JlOroBOpOoM i THCHMOBO MOBIIOMHBIIM baHk mpo Hamip
JOCTPOKOBO TIPHUITUHUTH JIif0 Takoro JloroBopy.

3.44.7.KieHT 3000B‘s13aHN i

3.44.7.1. Buxopucratu oBepapadT Ha 111, 3a3Ha4yeHi y 1ux [IpaBunax;

3.44.7.2. TloBepayTH OBepApadT y MOPSAKY Ta Ha YMOBaX, BU3HAUCHHUX BiAMOBIAHUM J[oroBOpOM Ta
[IpaBunamuy;

3.44.7.3. CrmaTuTH TPOIICHTH Ta KOMICii 32 KOPUCTYBaHHS OBEpApadTOM y MOPSJIKY Ta HA YMOBAX,
BH3Ha4YeHUX BianoBiHUM JloroBopom Ta [IpaBunamu;

3.44.7.4.Crnatutn  Banky HeycTOWKy 3rigHO BiAmoBigHOTO JlOTOBOpY 32 HEBHKOHAHHS Ta/abo
HEeHaJIe)kHe BUKOHAaHHS 3000B's13aHb 3a JloroBopoM;

3.44.7.5.B tepminn, Bu3HaueHi BignoBiqauM Jlorosopowm, IlpaBunamu ta Tapudamu (mounHarouu Bifg
JaTu yKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTo4HMH paxyHok OMII y cymi, po3paxoBaHiit
BIJIMTOBIAHO yMOB 11b0T0 [loroBopy, ITpasui ta Tapuois;

3.44.7.6.Ha Bumory banky, nporsarom 30 kajJeHZapHUX JAHIB 3 JaTH OTPUMaHHs BUMOrH baHKy,
HagaBaTu baHKy [OOCTOBIpHY i1HQOpMaIilo, HEOOXITHY IS OLIHKM (iHaHcoBoro cranHy KiieHra:
MOJIaTKOBY 3BITHICTb, JOBIJIKM (BUIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, IOBIAKU PO
HasBHICTb Ta CTaH OOCIYrOByBaHHS KpEIWTIB B IHIIMX OaHKax, JOBIAKM NIpPO JIOXOAM Ta IHIII
JOKYMEHTH, IKi HMiATBEPIKYIOTh HasABHICTh MOCTiHOTO noxony y KiieHnTta Ta wieHiB ioro cim’i 3a
OCTaHHIN 3BITHUW KBapTall, a TAaKOXK JTOJATKOBO 32 MOTMBOBAHHUM 3amuTOM baHKy - iHIII MaTepiaiu,
HEeOoOXiJH1 JUIs OLiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7.He mi3Hile OCTaHHBOTO POOOYOTO IHS TOBIMOMIISITH BaHK MpO 3BUTBHEHHS 3 ITOTOYHOTO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi TOcCajad, 3a3HauYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiiiHO o3HailoMuTHCA 3 iHpOpPMALI€O AT NPUUHATTS YCBIIOMIIEHOTO PILIEHHS PO
ykiananHs [loroBopy Ha BcTaHOBiIeHHs JiMiTy oBepapadty/lorosopy KBO mnuisixom o3HaliomiieHHS 3
Takoro iH(popmariero Ha odiniiHOMYy BeO-caiiTi baHKy po HasiBHI Ta MOXKJIMBI CXeMU KpeIUTYBaHHS;
3.44.7.9.Hamatn baHky WiATBEp/DKCHHS MPO O3HAHOMIICHHS 3 iH(pOpMAIliEr0, HEOOXiTHOK JUIS
MOPIBHSAHHS PI3HUX Mpono3uuid baHKy 3 MeTor0 NPUHHATTS HUM OOIPYHTOBAHOTO PIillIEHHS PO
yKJIaJeHHs BianoBigHoro Jlorosopy, y muchMoBiil ¢opmi (y mamepoBoMy BUTIISAI abo y BUIIISI
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EJIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJCHHSIM €JIEKTPOHHHUX MiIIMUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/JaBCTBOM Ta muMu llpaBuimamu). Kiient no yknananss JloroBopy Ha
BCTAHOBJICHHS JIMITy oBepapadTy Hajgae baHKy TiATBEpHKCHHS MPO O3HAMOMIICHHS 3 OCHOBHUMH
YMOBaMHU KPEIUTYBaHHS 3 ypaxXyBaHHSM BIACHHX MOOaxaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOIIO)
nuisixoM mianucanas IlacmopTy oOpaHOro NpOAYKTY Ha mamepi abo y BUIJISAL €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM YkpaiHu «[Ipo enekTpoHHi
JOKYMEHTH Ta €JICKTPOHHUN JOKYMEHTOOOIT» 3 HaKJIaJCHHSIM €JIEKTPOHHMX IiJMHCIB 32 JOITOMOTOI0
cuctemu OwnnaitH-6aHk(3 ypaxyBanHsaMm mm. 3.44.1.14.1. Tlpaswi). Ilpu nsomy KiieHT po3ymie Ta
MOTO/KYEThCS, 0 yMOBU JloroBopy BcTaHoBieHHS Jdimity osepapadty /doroBopy KBO MOXyTh
BiIpI3HATHUCS Bix iH(oOpMallii, HaBeIeHOT y TaKOMY MacIopTi, Ta OyayTh 3aJeXaTH BijJ MPOBEACHOT
bankom orminku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MAHOBHH Ta CIMEHHUI CTaH, pO3Mip JOXO/IB TOIIO.

3.44.8.bank 3000B ‘sA3aHNH

3.44.8.1. Jlo yxnananus BiamosigHoro [loroBopy Ta mpotsrom aii ykmageHoro CTOpoHaMH TaKoTo
HoroBopy HamaBatu Kiienty iHdopmaniifHO-KOHCYJbTallliiHE OOCIyroByBaHHS 3 IHTaHb
KOpUCTYBaHHS oBepapadTom, BuKoHaHHs yMOB JloroBopis Ta mux [Ipasu;

3.44.8.2. Ha Bumory Kiienta, 10 10-ro yucna micsiis, HaCTYITHOTO 3a MicCSLIeM, 32 SIKUH (OpMYEThCS
BHITHCKA, ajJi¢ HE YacTillle OJJHOTO pa3y Ha MiCsIlb, 0€30IUIATHO MOBITOMIISITH HOMY iH(OpPMAIIIIO PO
NOTOYHUI po3Mip Horo 3a00proBaHOCTi, pO3Mip CyMH KpeIuTy, HOBepHyToi baHky, HamaBatu
BUNUCKY 3 [loTouHOTO paxyHKy (paXxyHKiB), y sKiii 3a3Ha4ar0ThCs: cTaH [l0TOYHOTrO paxyHKy Ha IIEBHY
nary, obopor kowrTiB Ha [loTouHOMy paxyHKy 3a mepioj] 4acy, 3a sIKUM 3poOjieHa BMIIHMCKA 3
[Torounoro paxyHky (3 ONHCOM NIpOBEIEHUX omepariii), 6amanc [IoTOYHOTO paxyHKy Ha IOYATOK
nepiony, 3a kUil 3poOsieHa Bumucka, Oananc [loToyHOro paxyHKy Ha KiHelb Mepioay, 3a SIKUN
3poOJicHa BWIMCKA, JAaTH 1 CyMH 3JIMCHEHHS orepariii 3a paxyHkoMm KirieHTa, 3acTocoBaHa Ji0
npoBefaeHux KilieHTOM omepariii HpoIeHTHAa CTaBKa, OyAb-sAKi 1HII IUIATEXi, 3aCTOCOBaHI 0
npoBeneHux Kiientom oneparniii 3a [lorounuM paxyHkowm;

3.44.8.3. Ilpuitnsatu Big KiieHTa Hane)xHe BUKOHaHHS 3000B’A3aHb 3a JloroBopamu;

3.44.8.4. 3abe3neunTtu oOmiK omepaniii KiieHTa BiAmoBigHO 10 yMOB BixmoimHoro JoroBopy, mux
IIpaBui, 3 ypaxyBaHHSIM OOMeEXeHb, 1110 BcTaHOBJIEeHI bankoM abo ymoBamu BianosinHoi [lnmatixkHOoi
CHCTEMH Ta BAMOT'aMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kuienra 6e3oruatHo Hazatu Kiienty komito mpoekty porosopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo elIeKTPOHHOMY BUIJISIAL
(3a BuOOpoM crokuBaya). Lle monokeHHsT He 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJICTaBU HE TPOJOBXKYBaTH abo He Oakae NPOJOBXKYBAaTH TMPOLEC YKIAJACHHS JJOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 COXKHUBAYEM;

3.44.8.6. 3a OaxaHHSAM CIOXKMBAayda HA/IATH MACTIOPT CHOKUBYOTO KPEIUTY HA HAJIG)KHOMY CHOKHBATY
€JIEKTPOHHOMY HOCIii iH(popMallii abo eIeKTPOHHOIO MOIITOI, BKa3zaHOKW B 3asBi-JloroBopi/AHKeTi-
3assi/Jlorosopi,

3.44.8.7. lo yknanenHus JloroBopy Ha BcTaHOBJIEHHSA JiMiTy oBepapadty/Jorosopy KbO Ha BuMoOry
CTOXKMBaya HA/AaTH HOMY TOSCHEHHS 3 METOI0 3a0e3NeueHHs] MOMIIMBOCTI OIIHUTH, YU aJalTOBAHO
JIOTOBIp /10 Horo noTped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIIIXOM po3'siCHeHHs 1H(opMarlii, ICTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHMX IMOCTYT Ta HACIIJIKIB IS CIIO’KMBAYa, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JIOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.449.1. TlepeBipsiTn y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opMamii, HamaHoi KiieHToM s
onepxaHHA oBepapadry, Ta iHdopmarii, ska Hanaerbca KiieHToM mix 4yac nii  BiANOBIAHOTO
JloroBopy, anamizyBatu (iHancoBuii ctan KiienTa. JIONUTbHICTh TPOBEICHHS TIEPEBIPOK Ta X CTPOKHU
BH3Ha4Yal0Thcss baHkoM Ha BIacHUi po3cyn Ta 3 KilieHTOM He MOroKyroThesl.

3.449.2. Bumaratm  Big  KiieHTa I0CTPOKOBOrO TOBEpPHEHHS OBepApadTy 3TiTHO yMOB
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BiamoBigHOro JloroBopy Ta mux [Ipasun,

3.449.3. Bumararu Big KinieHra craTi HeycTOWKH 3riiHO yMOB Takoro Jlorosopy Ta [Ipaswui;
3.449.4. B Oynp-skuii yac iHILIFOBATH 3MIHY PO3MIpY JIMITY oBepApadTy B MekaX MaKCUMAJIbHOTO
JiMiTy oBepapadTy B MOPAIKY, nependadyeHomy BinmosinHuMm JloroBopom Tta [lpaBunmamu, a Takox
BIJIMOBHTHCH BiJl HaJaHHs oBepApadTy (BCTAHOBUTH HYJIHOBUU JIMIT oBepApadTy) 03 MOSCHEHHS
MIPUYHH,

3.44.95. PoskpuBaru iHdopmariro npo KiieHTa Ta HOro KpeauTHy ICTOPir0 B MeXaxX J03BOJY,
Hajanoro KiienToMm 3rigHo ymoB Binmosiznoro Jlorosopy Ta IlpaBui, a Takox 3a 3romoro Kiienra
nepeaaBaTd 1HPOPMAIIiI0 MO0 CIIOXKUBYOTO KPEAUTY B MOPSAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GpopmyBaHHsS Ta 00iry KpeAUTHHUX 1CTOpii» 10 OHOpPO KPEIUTHHUX iCTOPIH, SAKe/sKi
BKJIFOUEHE/BKIIFOYEHI 710 €IMHOTO peecTpy OOpO KpeauTHUX icTopiii Ta g0 KpemuTHoro peectpy
HBY B nopsaky Ta obcsrax, BusHaudenux cr.67 ! 3axomy Vkpainu «IIpo 6GaHku i GaHKiBCbKY
nismeHicTE» Ta [locranoBoto IlpaBminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[Monoxenns npo Kpenutnuii peectp Hamionansaoro 6anky Ykpainm».

3.45.0co0uBocTi o0cayropyBanHs IloTounux paxyHkiB, BiakpuTux B pamkax JloroBopy
00C/IyrOBYBaHHS 3apIIaTHOIO IPOEKTY.

3.45.1.banHK B MOpSIKY Ta Ha MiACTaBi JOKYMEHTIB, Iiepen0aueHnX 3aKOHOJaBCTBOM,

BIJIOBITHO /10 yMOB JloroBopy oOCIyroByBaHHs 3apIIaTHOTO IPOEKTY, 3a 3asBoro Opranizamii /
Kinienra (mpu 6e3nocepennbomy 3BepHeHi Kirienta no banky) Binkpusae [lorounuii paxyHoK Ha iM’st
KnienTa s 3aiiicHeHHs 0€3roTiBKOBOTO 3apaxyBaHHS Ha HHOTO 3apOOITHOI MJIaTH Ta 1HIIUX BUILIAT
(mam — Buriatn), Bunyckae ta Hajgae Kiienty IIK ta 3a06e3neuye moxinuBicTh BcraHOBUTH [TTH-K0
LUIIXOM BifnpaBku 3anuty Ha KH6464/ B Onnaiin-6anky/ OaHKiBCchbKUX TepMiHaiax/ B kacax banky, a
TaKOXK 3a0e3medye MOXIMBICTH 3/iHCHEHHS po3paxyHKiB 3a OmepamisiMi, MpPOBEACHUMH 3
BukopuctanuaM I1K, Ha ymoBax BignosigHoro Jlorosopy.

VY upomy pasi [lorounnii paxynok ta [IK Kiienta HabyBaroTh CTaTyc 3apIulaTHUX Ta 0OCITYyTrOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MWIATHKHUMHU KapTKaMH U1 3apILIaTHOTO IIPOEKTY.

3.45.2.TToTouHi paxyHKH I 3apaxyBaHHS Ta BUILIATH BUKIIOYHO 3apO0ITHOI IJIATH Ta 1HIIAX BUILIAT
BIJIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€0ETHOIO CXEMOIO»; MOXKIIUBE TAKOXK
BUKOPHUCTaHHSA «Ie0eTOBO-KpeauTHOI cxemmu». KitlieHT moromkyerscss 3 THM, 1o baHk He
3000B’s13aHUI Ha/aBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATU JIMIT oBepApadTy) Ha IMepury BUMOTY
Kiienta. bank Mae mpaBo BIIMOBHUTH O€3 IMOSICHEHHSI NIPUYMH Y BCTAHOBJIEHHI (30UIbLLIEHHI) JIMITY
oBepapadty Ha ymoBax IIpasui;

3.45.3. Jlns BiakputTs IloToyHOTrO paxyHKy AJIsi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
IU1aTy Ta iHmuUX Bumuiat, Kiient y 3asBi-JloroBopi/AHKeTi-3asBU Ha BIIKPUTTS MOTOYHOTO PaXyHKY 3
BUJAQUEI0 E€JEKTPOHHOIO IUIATKHOTO 3aco0y (MIaTiKHOI KapTku) y psaaky «lloTouHui paxyHOK
BIIKPMBA€ETHCSI BHUKJIIOYHO JJIs 3apaxyBaHHs» a0o y 3asBl Npo BIIKPUTTA PpaxyHKy B pSIKY
«/lonaTkoBa 1HQOpMalis», y T.4. HUIAXOM HPOCTABJISAHHS TpadiyHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICISIX 3a3Havae, 110 paXyHOK BIJKPHBAETHCS JJs1 OOCIYrOBYBaHHs HaJXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [loToyHMI paxyHOK, BIAKPUTHHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT OYy/Ib-Ki 1HII KOIITH.
3.45.5.3apaxyBaHHs BUILIAT 3IACHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bif Opranizamii BimomMocTeil Ha
3apaxyBaHHs KOLITIB HA yMOBax, BU3Ha4eHUX Yy JloroBopi 0O6CIyroByBaHHs 3apIjIaTHOTO MIPOEKTY .
3.45.6.I1epeopopmrnennss IIK 3ailicHioeTscss Ha mifcTaBi BianoBigHOT AHKeTH-3asBH Kiienta (3a
oaxxanasaMm Kirienra moganus AHKETH-3asIBU MoOXKe 3AiMcHioBatrcs Kimientom 3a monomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bix Opranizauii, y pasi nepeodopmienns 3apruiatHoi 1K Bracmizox
3akiHueHHs cTpoky Aii Takoi IIK. 3asBa moBuHHA momaBaTucss Oprafizaimi€ro 3a OJWH MICSIb 0
3akiHueHHs TepMiny aii [1K.

3.45.7.Y Bumnazaky 3ButeHeHHs Komienta 3 Opranizanii Ta/abo y BHIagky po3ipBaHHs [loroBopy mpo
00CIIyroBYBaHHS 3apILIaTHOTO NPOEKTY Ta/abo oTpuMaHHS moBimomuieHHs Bif Opraxizauii, mo Ha
saprmiatHy [IK Kiienta npunuHsS€Tbes HaAXOKEHHS BUIIAT 3a JloroBopoM 00CTyroBYBaHHS
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3apruiaTHOTO MpoekTy, [loroununii paxyHok ta I[IK BTpadaroTh cTaTyc 3apIijlaTHHX Ta iX MOAaJbIIe
00CITyroByBaHHsI MPOBOAMTHCS 3rinmHO 3 Tapupuum mnakerom «Bnacuuit paxynok IIpemiym» (y
BUMaaKy, akmo y Kmienta no [loToyHoro paxyHky y sIKOCTI OCHOBHOI Oyna odopmieHa IUlaTiKHa
kaptka tuny MC World), a6o 3rigno 3 Tapuduum nakerom «Luxury» ta «World Elite» (y Bunanky,
axmo y Kiienrta no [TorouHoro paxyHky y sIKOCTi OCHOBHO1 Oynia odopmiieHa IiaTi>kKHa KapTka TUITY
MC World Elite a6o Visa Infinite), a B ycix iHmumx Bunaakax 3rigHo 3 Tapudaum nakeroM «3pydHo
3HIMATH» JIJIs1 KapTOK BiAnmoBigHOTo TUNY (KMo Y Kimienra 1o [ToTouyHOTO paxyHKY y SIKOCTI OCHOBHOT
Oyna odopmiieHa miaTiKHa KapTka 3 o3HaKow «Bnacumii Paxynok», «®opa Cluby» abo xapTka THILy,
mo He nependadenuit TII «3py4HO 3HIMaTH», OOCIYrOoBYBaHHS MPOBOAMTHCS 3TIHO TapudiB IS
kaptok Ty Debit MC Standard / Debit Visa Classic TII «3py4no 3nimatu»). 3miHa Tapudis
BiIOYBA€ThCSA HE pPaHIlIe HACTYMHOrO OAaHKIBCBKOTO JHA (SKIO 1HIIUH TEepMiH HE TependadyeHui
BiANOBiTHIM JlOrOBOpOM OOCIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY oTpuMaHHS baHkom
noBimomiieHHs: Bixg Opranizamnii /Kimienra abo TpeTix oci0 HUIIXoM, mHepeadayeHuM BiATOBIAHUM
JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8.Y Bumanky BiacyTHOCTi omepauiii mo [lorounomy paxynky KiieHTa Ha mpotssi ocraHHiX 3
MicsmiB Ta/abo sxmo tepmin Aii ycix [IK mo ITorounoro paxyHky 3akiH4MBCs OiibIIe sIK 3 Micsmi 3
natu anymoBaHHs octaHHboi [IK, bank mae mpaBo BigMmiHuTH 3apmiaTHuii cratyc I[lotounoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro [loTounoro paxyHky 3rigHo 3 Tapuduum makerom
«3pyuno 3HiMatu» abo Tapuduum nakerom «Bracumii paxyHok [Ipemiym» a6o Tapuduum makerom
«Luxury» ta «World Elite» 3rimno ymoB nmyHkTy 3.45.7.

3.45.9.Buknaneni B .. 3.45.7. ta 3.45.8. [IpaBui icToTHI YMOBH BiAnoBiAHOTO JloroBopy, iX 3MiHH,
OCKUTBKM 1X MOXIIMBO BH3HAYHTH HA MOMEHT ykiajeHHs JloroBopy,e moromkenumu KiieHTom Ta
bankom B Mmoment aknenty Knientom [Ty6niunoi nponosumii (mux [Ipasui)/ 3assu-/orosopy, naToro
MOTO/KEHHST BKa3zaHOi icTOTHOI ymMmoBH JloroBopy € mara aknenty Kiientom Ilyoniunoi mpono3wmmii,
JaTOI0 HampaBlieHHs iHopMalii mpo icToTHi ymoBu JloroBopy Ta ix(ymMOB) 3MiHY Ta JAaTolo
MOTO/DKEHHSI BKa3aHMX 1CTOTHUX YMOB JloroBopy € para ykianaHHs BianoBigHoro JJorosopy.
3.45.10. ¥V Bunanky Btpatu nitouoi [IK Kiient ( micnss HeraiiHoro moBimomiieHHS banky mpo ¢axkt
Brpatu IIK) mae wmoxnuBicts mnepeopopmutu IIK Ha migcraBi BiAmoBiIHOT AHKETH-3asBU (3a
O6axanHaM KiieHTa nmoganHs AHKeTH-3asBH MOXe 3ailicHIoBaTHCs KitienToM 3a onomoroto CucremMu
OmnnaiiH-06aHK).

3.46. Ocob6auBocti odcayrosyBanHsi Ilorounux paxyHkiB, BigkpuTux B pamkax Jlorosopy
0aHKIiBCbKOI0 PaXyHKY Ha 00CJIYyrOBYBAHHS KOPIOPATHBHUX ILIATI)KHUX KapTOK

3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKYMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, Binkpusae [IP,
Bunyckae Ha Hajgae J[lepxaremo KIIK koprmopaTuBHY muaTbkKHY KapTKy Ta 3a0e3nedye —3a
HeoOX1AHOCTI- MOXJUBICTh BcTaHoBieHHS Kmientom IIIH-kony Ta B momanmbpmioMy - 37A1HCHEHHS
pO3paxyHKiB 3a omepauisMu, npoBeneHMMH 3 BukopucTaHHsAM KIIK, Ha ymoBax ykiajgeHoro
JloroBopy 6aHKiBCbKOT0 paxyHKy Ha o0ciyroByBanHs KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HalllOHaJbHIM abo iHo3eMHMX BamoTtax. [lo IIP 3 Bukopucranusam
KIIK B HamioHalbHIA BaiOTI 3a 3asfBOIO MPO BIAKPUTTA paxyHKy KiieHTa Moke OyTH BIAKpUTUN
TIIBKH OJIMH PaXyHOK B 1HO3€MHIH BaIOTI.

I1P 06cnyroByeThCs 3a «J1€0ETOBOIO CXEMOIO» a00 3a «e0eTOBO-KPEIUTHOIO) CXEMOIO.

3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCBKOTO paxyHKy Ha oOciyroByBaHHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY IMOTOYHOTO pAaxyHKy 3 YpaxyBaHHSM HAaCTYIHUX
00MEeKeHb, YCTaHOBIICHIX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1.Komtu 3 IIP He MoxyTh OyTn Bukopuctani 3a jnornomororo KIIK mis Bumiatu 3apoOiTHOT
IJ1aTH, 1HIIMX BHIUIAT COIIAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTrOBEIbHUMU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3eMHHX 1HBECTHULIN B YKpaiHy Ta IHBECTULIIH pe3n/IeHTIB
3a 11 Mexi.

3.46.3.2.Komru 3 [1P B iHO3eMHil BayitoTi MOKYTh OyTH BUKOpuUCTaHi 3a onomoroto KITK BukitouHo
IS

-0ZIep>KaHHS TOTIBKH 3a MEXaMu YKpaiHU JUIs OIUIATH BUTPAT Ha BIJIPSIIKESHHS;
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-3JIHCHEHHS PO3PAaXyHKIB y 0€3rOTiBKOBiH (opMi 3a MexkaMu YKpaiHH, SIKi TIOB'I3aH1 3 BUTpAaTaMu Ha
BIJIPS/DKEHHSI Ta BUTpPATaMH MPEICTAaBHUIIBKOTO XapaKTepy, a TaKOXX Ha OIUIATy EKCIUTyaTallliiHIX
BUTpAT, MOB'I3aHUX 3 YTPUMAHHSM Ta MepeOyBaHHAM IMOBITPSIHUX, MOPCHKUX, ABTOTPAHCIHOPTHHX
3aco0iB 3a Mexamu YKpainu, BiAmoBigHO 10 yMOB Konekcy TOproBensHOro MoperiaBcTBa YKpainu,
[ToBiTpsiHOTO KOAEKCY Ykpainu, KoHBeHIi mpo MDKHApOJHY LMBUIBHY aBialiro, MixHapoaHOT
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpoJIb 32 pyXOM 1 IIIbOBUM BUKOpPUCTaHHSAM KomTiB 3a 1P, Binkputum B pamkax Jloropopy
0aHKIBCBKOTO paxyHKy Ha obOcmyroByBanHs KIIK, 3MiHCHIOETBCST BiacHUKOM [IP-cy6’exTom
rOCIO/IapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi T10BipeHOi 0cooH,
ska Oyma epxkarenem KIIK, Bnacauk I1P 3000B’s13aHuii poTarom 3-X 0OaHKIBCHKHMX JHIB HaJaTH 0
banky noxymenTtH, HeoOXximHi ans odopmienns ta Bupaui KIIK iHmiii moBipeniii ocobi (B T.u.
iHdopMarIlito mpo 3BUIBHEHHS JTOBIPEHOT 0COOM, MUCHhbMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYITFOBAHHS
KIIK) ta moBepuyru KIIK, mo Bumana moBipeHiii 0cobi, 1o 3MiHIOETbCA, 10 baHKy, a y BHMajKy,
kou KIIK nemosxnuBo nepenatu y bank, HampaBuTH nucbMoBe MoBiomiieHHs y bank mpo ii BTpary.
3.46.6.Binacuuk I1P- cy0’ekT rocrmomaproBanHs (ropuaudHa ocoba, (i3mdHi 0coOH, sIKi 3MIHCHIOIOTH
MiIPUEMHUIBKY JISTIBHICTh, HE3aNeXKHY MpodeciliHy AisIbHICTB), 3 SKUM ykiaaeHo Jlorosip
0aHKiBChKOTO paxyHKy Ha oociayroByBanHs KIIK, Hece moBHY BiINOBiNaNbHICTH 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta nux IlpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oymu 3maificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMiHy il JloroBopy (abo 1oro po3ipBaHHs) Ta
noBepHenHsa KIIK banky, Ta mo 3akinuenni 45(Copoka m’sTu) IHIB 3 AHS 3aKiHYEHHSI TEPMIiHY il
JloroBopy 6aHKiBCEKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHs.

Brnacnuk [1P-cy6’exT rociogaproBanss (ropuanyHa oco0a, ¢pizuuHi 0coOH, sKi 3M1HCHIOIOTH
HiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJCKHY NpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
OaHkiBchkoro paxyHky Ha oocnyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no Banky, sxmio y
HBOTO 3 SIBUJIMCH CYMHIBH IIOJI0 CBOIX MOXJIMBOCTEH BUKOHYBaTh yMOBH JloroBopy 0aHKIBCHKOTO
paxynky Ha oOcmyroByBaHHs KIIK. Brmachuk IIP-cy0’exT rocmopaproBaHHs (IOpUAMYHA 0c00a,
¢bi3uyHI 0cO0H, SKI 3AIMCHIOIOTH MiIPUEMHHUIIBKY TISUIbHICTD, HE3aJeKHY NpOoQeciiiHy IisIbHICTS),3
SAKUM yKJaaeHo JloroBip O6aHkiBcbkoro paxyHky Ha oocnyroByBaHHs KIIK, BifmkomoBye Bci 30MTKH,
SIKWX 3a3Hae baHk 3 ioro BuHU, a00 3 BUHM YIIOBHOBaXXEHOT HUM JI0BipeHOi ocoou-nepkarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pas3i sikio KiienT 6axxae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky Hane:KHIM
4uHOM OopmileHy AHKeTy-3asiBy Ha MiAKIOUeHHs 10 mociayrn SMS-info/obupae Taky mocnyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ obupae taky mocnyry B OniaitH-0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BIAMpaBKU  1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIIOUEeHUN 10 Oyab-sSKOTo
YKpaiHCBKOT'O ONepaTopy MOOIIBHOTO 3B 53Ky, a TAKOXK 1HO3EMHHUX MOOUIBHUX ONEpaTopiB.
3.47.2.TTocnyra SMS-info miakmodaetses o [1K, Homep sikoi BkasyeTbest KitienTom B 3asBi-JloroBopi
/B AHKeTi-3asBl Ha MiAKIIOYEeHHs 10 mociayrd SMS-info abo Bkazanuii KitieHTOM mpu 3BepHEHHI 110
KoHTakT — nexrpy.

3.47.3.IToctyra SMS-info nependavae HafaHHS HACTYITHUX TTOBIIOMJICHB!

- TOBIIOMJICHHS MPO YCHIIIHE MiIKII0YeHHs mociayru SMS-info;

- TIOBIJOMJICHHS IPO OIEpalil0 — MOBIIOMJIEHHS MPO YCIIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATIi, MJIATIHOMY TepMiHall, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aificHeny 3a ponomororo [IK, 1o sxoi migkmouena nociayra SMS-
info;

- npo 3akiHueHHs cTpoky Aii [IK — moBimomiieHHS HajcuiaeTbes HE Mi3HIIIEC,HDK 3a JECATh
KaJleHAapHUX JHIB 10 3akiHueHHs TepMiny aii IIK Ta B nens 3akinueHHs ctpoky aii 11K, go skoi
nigkmoueHa nociayra SMS-info;

- TOBIJOMJIEHHS Tpo 3MiHy OamaHcy IloTouHOro paxyHKy — TMOBIJIOMJIEHHS IPO MOMOBHEHHS

72



(3apaxyBaHHs) a00 ciMCaHHs IPOIIoBUX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- iHIIi 3 MeTOI0 1H(pOPMYyBaHHS;

- TOBIZOMJICHHS PO 3aKiHUEHHs TepMiny Aii mociyru SMS-info.

3.47.4.0nununero nmocayru "SMS-info" BBakaethcst HamanHs bankom KilieHTy TOBiOMJICHB,
3a3HaueHuX B m. 3.47.3 mux IlpaBun, 3a omuiero IIK KiieHta, BH3HAaYeHOI OJHHMM 13 CHOCOOIB,
3a3Ha4yeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3nayeni nepui 4 Ta ocranui 4 uudpu nHomepa [1K;

- Yac Ta JiaTa BUKOHAHHS OIleparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aapecy OaHKOMaTa;

- cyMa ormeparii;

- 0anaHc — cyMa rpolIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B po3yminni mmx IIpaBunm moBimomiieHHsS, HampaBieHi baHkoMm 3a HOMepaMH MOOITBHUX
Tesie)OHIB, SKi 3a3Ha4YeHI B AHKETI-3asiBl Ha MiAKIOYeHHS 10 nocayru SMS-info/3assi-/lorosopi, €
HaJIEKHUM BiIPaBIEeHHSIM MoBioMmiieHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO oOIepamii i MoBiAOMIIEHb Mpo 3anmumiok Ha [lorounomy
paxyHKy 3ajekaThb BiJl MOXJIHMBOCTEH OMNepaTopiB MOOUIBHOTO 3B'SI3KY Ha MOMEHT 3JiHCHEHHS
orepanii mo [TorounHomy paxyHKy a0o BiANpaBKH 3amUTy MPO 3aIMMIOK Ha [lOTOYHOMY paxyHKY.
[ToBimominenuss Qopmyrotbess bankoMm uis BignpaBKu Micis 3[AiMCHEHHS omnepauii abo micns
orpumanHs Bij KitienTa 3anmuTy nipo 6anaHc paxyHKY (3JIMIIIOK HAa PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomororo Ilocoyru SMS-info
iHpopmamii, Ta y BHIAQAKYy HE3aJOBOJICHHS fAKICTIO abo HeoTpuMaHHs iHpopmamii, KiienTt
3000B‘sa3anuii nmoBigoMutu bank 3a Tenegonom KoHTakT-IieHTpPY, Ta CaMOCTIHHO 3A1MCHUTH HOBY
crpoOy orpumanHs nociayru SMS-info ado BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuManHi iH(opMaliitHOrO MoBigoMIIeHHS Bil baHKy mpo MigKIIOYEHHS A0 MOCIyTU
SMS-info nporsirom 2-x pobGoumx 1HIB 3 gatd odopmiieHHs mociyrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a TenedhoHom KOHTaKTHOTO IEHTPY A BHUSBJICHHS Ta YCYHEHHS MPUYUH
B1JICYTHOCTI MOB1JIOMJICHb.

3.47.10.KnieHnT 3000B‘s3y€ThCcs CaMOCTIMHO BiAMOBiZaTH 3a Mpale3laTHICTh KaHATIB 3B'S3KY, SKi
3a0e3meuyroTh oTpuMaHHs KirieHTOM Mocayru BiJIMOBITHO 10 YMOB AHKETH-3asBU Ha MiIKIFOYSHHS J10
nocnyru  SMS-info/3asiBu-loroBopy, a Tako)X CBO€YACHO OIUIAUYyBaTH IIOCIYTH OIEPaTOpiB
MOOUTHHOTO 3B*S3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBaTH KOJIO 0Ci0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MUISTXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTIOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara mocayr SMS-info snaiiicHioerscst Kimientom srigao 3 Tapudamu banky, mo aitoTh
Ha aaty omiarty nociyru SMS-info.

3.47.13.Y Bumasnky BigcyTHocTi onepariiit 3a [lorounnm paxynkom KitieHTa mpoTaroM KaieHZapHOTO
MicsIs HapaxyBaHHs KoMmicii 3a mocnyru SMS-info 3a takwuii Micsib He 3iHCHIOEThCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asBH Ha
nigkmodeHHs 10 nociayru SMS-info/ o6panns nocimyru B 3asBi-JloroBopi 10 AHS OTpUMaHHS BiJIMOBU
KiienTa Big mocnmyru 3a BiAMOBiIHOKO 3asiBOro, BCTaHOBIEHOI bankom dopmu, abo 10 NpUHHSTTA
bankoM pimeHHs npo BiaMoBy Bif HamauHsa nocayr SMS-info Kiienty B nopsinky nependadeHoMy B
ux [IpaBuiax, abo 70 JHS 3aKiHYEHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KumieHT Mae mpaBo B OyAb-sKMil 4ac BIAMOBHUTHCS Bia oTpuManHs mociayrm SMS-info 3a
BIIMTOB1THOIO-(MMHU) 3as1BOIO(-aMHu ).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HagaHHS mocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum nmpomy BaHk B JeHb BIIMOBH BiJl MOCIYTH
Hajcuinae Kimenty inopmariiine moBiqOMIIEHHS PO 3aKiHdeHHs Ail mociyru SMS-info.

3.47.16.1.Y pasi BigmoBu baHky BiJ HajaHHS MOCIYrd Yy 3B‘s3Ky 3 mopyuieHHs KiieHToM yMmoB
BIIMOBIAHOTO J{oroBOpy/po3ipBaHHAM/IIPUNIMHEHHAM [1i Takoro JloroBopy 3 1i€i Npu4YuMHH 32
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imirfiatuBoro baHKky, TpomioBi KomTH, mo Oyau crutadeHi 3a mocayry SMS-info, Kmienty He
MTOBEPTAIOTHCH.

3.47.17.Y Bumanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHs mochyr, K€EHT MOBHHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alI0BHUTH HOBY AHKETY-3asBY Ha IIIKIIOUEHHS 10 nociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTIM HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIZOMJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIOUEHHS O TOCIYyTH
SMS-info ta mmx IlpaBui 3a JOMOMOro MOCAYr iHGOpPMAMiMHUX IOBIIOMJICHb, a TaKOX HE
BIJIMTOBiAA€ 3a 30epexeHHs] KOHPiAeHIIHHOCTI iHpopMarii mo [lorouHoMy paxyHKy, [0 MEPEAAETHCS 3
BHKOPHCTAHHIM 3a3HA4eHMX 3aco0iB 3B‘sa3ky. Takok, bank He Hece BiANOBIJAIBHOCTI 3a
HeoTpuMaHHsT KITiEeHTOM MOBiIOMIICHB, 110 HAJICHIAIOTHCS bankom min wac Hamganss KiieHTy mociyr
SMS-info BiamoBigHo 10 AHKeTH-3asBH/3as1BU-/{0roBOpy Ha MigKIFOYEHHsS 10 mocayrd SMS-info ta
nux [IpaBun, Ta/abo HecaHKIiOHOBaHE posroyomeHHs iH(opmarii mo IlorouHOMy paxyHKy, IO
MICTUTBCS B €JIGKTPOHHUX TMOB1IOMJICHHAX baHKy, y TaKMX BUIIaJKax:

- He3anexHi Bix baHkKy Hempare3gaTtHiCTh, MOIIKOPKeHHs, 3001 abo iHIN HEMOMKH B POOOTI
30BHINIHIX CHCTEM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeaehOHHUX MEPEK 3arajabHOro
KOpUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 0 BUKOPHCTOBYIOTHCS i Yac HaJaHHS
nocityr SMS-info, y Tomy 4mci BHacnigok Hecruiatu KiientoM mociyr [HTepHET, MOCIyr MOOLTBHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0co0i;

- IHIII BHMAJKU HEMOXKJIMBOCTI BiJmpaBicHHs bankom Ta/a60 oTpumaHHs KiIi€eHTOM €IeKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BH3HAUCHMMH AHKETOIO-3a5B0o0/3asBoro-/loroBopom  Ha
miakrodeHHs 10 mocayru SMS-info He 3 Bunu banky.

3.47.19.KitieHT MOTO/DKYETHCS, IO €IUHUM JO0Ka30M HajleXHOro HajgaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiINOBiAHI CTPOKH) € BiMOBIAHI €JIEKTPOHHI 3alKMCH B EJICKTPOHHIH
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MigKIoYeHHs 10 mociayrd SMS-info ta nwmx IlpaBmi. 3a3HaueHi MOBIIOMJICHHS BBaKAHOThCS
TaKMMHM, 110 OAJIAraroTh omuiati 3rigHo 3 Tapudamu banky, He3anexxHO Bl (akTy Ta yacy ix
otpumaHHs KiieHToM.

3.47.20.KitieHT OBUHEH MOBIIOMIIATH BaHK Mpo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta skicHe HaganHs bankoM mocnyr SMS-info.

3.48.I1ocayra «Hakonuiaka». [lpoaykr «bank Baacumii Paxynox»

3.48.1. [locayra «Hakonuiaka»

3.48.1.1. AxtuBanis nociayru «Hakonunka» 3miiicHIoeTbcst KilieHTOM BHUKIIOUHO 4Yepe3 CUCTEMY
OmnnaiiH-6aHk ans Oynap-skoro aktuBHOro Ilorounoro paxynky 3 BukopuctanHsaMm [IK Kmienra. [lo
onHoro I[Torounoro paxynky KiieHTa Moke OyTH akTHBOBaHO JiekiibKa «Hakonuinok». MakcumalnbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX HakeTax n0 KapTkoBux IIpoayktiB
OaHKy.

3.48.1.3. Kmient Moxe mnomnoBHIoBaTH PaxyHok «Hakonmika» 3 Oyab-skoro cBoro IloTtouHoro
paxyHKy, A0 sikoro icHye aktuBHa [1K, gkiio g MoxnuBicTh nependadena Tapuduum nakerom. [Ipu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomuikay, 3meHmyerscsi ButpatHuit mimit 3a [loTounum
PaxyHKOM.

3.48.1.4 KimieHT MOXe CIUCYBaTH T'POIIOBI KOWTH 3 «HaKoMuiIkm» Ta MOMOBHIOBATH OyAb-sIKUM CBil
[ToTounwuii paxyHok, 10 sikoro icuye [IK, skio st MoxiuBicTh nepeadadeHa BiAnoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuika», 30imblIyeTbcss ButpaTHuil JiMIiT Ha
[ToTouyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.VYci nepekasu Ha PaxyHok «Hakonuikay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTECS B
pexumi OH-MalH 1usAxoM HajgaHHAM Kiientom po banky JlucTaHUIHHOTO —pO3MOPSIKEHHS.
BinoOpaxenHs nMx omepariil y nporpamMmHomy 3a0e3nedeHHi banka (B TOMy 4Mcii 1 y BHUITMCKax)
B1JI0YBA€THCS HE Mi3HiIIE poOOYOTro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.
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3.48.1.6.Cyma xomTiB, sika 00JikoByeThCsl Ha Paxynky «Hakonmikay € HeJOCTYITHOIO JJIs 3MIMCHEHHS
orepariif OIIaTi 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTS TOTIBKU Yepe3 IJIaTKHI MPUCTPOI.
3.48.1.7.]In1 MOXKJIMBOCTI BUKOPHCTAHHS KOINTIB, sIKI 00JIIKOBYIOThCS Ha PaxyHky «Hakomwiikay st
3MIMCHEHHSI OTepalliii oIiaTH 3a TOBapu, POOOTH Ta MOCIHYrHM ab0 3HATTSA TOTIBKU Yepe3 IJIaTiKHI
npuctpoi Kiient BumHse nii, nepembavyeni m.3.48.1.4 IlpaBun (crucye TpOIIOBI KOIITH 3
«Haxonunkuy» ta nonoBHIoe [loTouHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux kKomTiB Ha PaxyHky «Hakommiika» KiieHT Moxke chopmyBaTu OKpemy
BHUITHCKY.

3.48.1.9.HapaxyBaHHs MPOICHTIB Ha 3aJUMIIOK KOMTIiB Ha PaxyHky «Hakomuiaka» 301HCHIOETHCS
IIOMICSYHO 33 BIiJICOTKOBOIO CTaBKOI, BKa3aHOW Yy Tapudax, mpu mboMy MpH PO3PAXYHKY
3aCTOCOBYEThCS (haKTHYHA KUTBKICTh JHIB y MicsIll Ta (AaKTHMYHOI KIIBKICTh JTHIB Y poIll — 365 (ms
BHUCOKOCHOTO poKy-366). [Ipu po3paxyHKy MpOIEHTIB Ha 3JIMIIOK KOIITiB Ha PaxyHky «Hakonuika
BpaxoBYeTbCA JI€Hb 3apaxyBaHHs KowmTiB Ha PaxyHok «Hakomunka» Ta He BpPaxOBYEThCS JI€Hb
cnicanHs kKomTiB 3 Paxynky «Haxomuikay.

3.48.1.10.Bumutata HapaxOBaHHMX MPOIEHTIB 3IHCHIOETHCA B OCTaHHIN KaJeHIAPHHH JCHb MICSIIA.
Cyma mporeHTiB, miciisg yTpuMaHHS baHkoM mependadeHuX 3aKOHOJABCTBOM IIOJATKIB, i€ Ha
nonoBHeHHs Paxynky «Hakonumkay.

3.48.1.11.1Ipn 3akpurrti IloTouHOro paxyHKy yci axkTHBOBaHi 10 UbOro I[lOTOYHOTO paxyHKH
«Hakomnuika» 3akpuBaioThes. [Ipy 1bOMy 3aJIMIIKM HAa HUX IE€PEPaXOBYIOTHCS HA IONOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOT'O BOHU aKTHBOBAHI.

3.48.2. lIpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. ITocayra «Kpeautnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeauruuii Jgimir)
3.48.2.1.1.YmoBu [loroBopy oBepapadTy,BukiagcHi B 1ux [IpaBmwiax, po3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpPEeIUTHOro JiMiTy B pamkax I[Iponykry «bank Bmachuili PaxyHok» B
MMOBHOMY 00CSs31.

3.48.2.1.2.0¢00,1MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeaUTHUI
mimit B po3mipi 1,00 rpuBHs (Omna rpuBHs 00 Komiiiok), 3a0e3nedye 371HCHEHHS PO3paxyHKY
KPEOUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsAM KiieHTa TeKCTOBUM
NoBiIOMJIEHHSIM (1H(opMaIiiiHUM MOBIJOMJIEHHSM) HPO LEH KpeIuTHHH JIIMIT BiJIOBITHO 0 YMOB
Horosopy, yknageHoro 3 Kiienrom ta nux [Ipasuu;

Knient nmoromxyeTbes 3 THM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPeIUTHI KOIUTH (BCTaHOBIIIOBATH
KpeAUTHUM JiMIT) Ha nepiry Bumory Kiienra. bank Mae npaBo BiIMOBUTH 0€3 MOSICHEHHS IPUYUH Y
BCTaHOBJICHH1 (30UIbILIEHHI) KPEAUTHOrO JIMITY y pa3i 3a3HaueHHs B 3asBi-JOrOBOpiI HEBIPHOI
iHdopmarrii, HecTIMKOro (H1IHAHCOBOTO CTaHy a00 HAsSBHOCTI IHIIMX JaHUX, K1 CB1IYaTh MPO HASIBHICTD
MiBUILEHOTO KPEIUTHOIO PU3HMKY Ta HEMOXJIMBICTh  BCTAHOBIIEHHS (30UIBIIEHHS) KPEAUTHOIO
mimity. Y pasi NpUNUHEHHS Mii 0O0CTaBWH, IO Oyau TMiJACTaBOIO JUIsl BIMOBH Yy BCTAHOBJICHHI
(301bIIEHH]) KpeAuTHOTro JiMiTy, baHk Mae mpaBo 10 3aKiHUYEHHS CTPOKY Jii KPEJUTHOTO JIMITY,
3a3HaueHoro B 3asBi-lloroBopi KbO/3asBi-/loroBopi Ha BCTAHOBJIEHHS KPEIUTHOTO JIIMITY,
BCcTaHOBUTH KilieHTy KpeauTHHUH JiMIT Ta moBifoMuTH Kiienta nuisixom  iHpopmyBanHs KitieHta
TEKCTOBUM MOB1IOMJIEHHAM (1H(OpMaLliiHUM MOBI1TOMIIEHHSM).

3.48.2.1.2.2 KunienT crtauye baHKy MpoLeHTH Ta KOMICii 3a cTaBKaMu Ta B pO3Mipax, sIKi 3a3Ha4€Hi B
Tapudax. IlponeHTn 3a KOPUCTYBaHHS KPEIWTHUM JIMITOM HapaxoBYIOTbcs baHkoM y BamioTi
[TorouHOro paxyHKy IIOJAEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHELb KOXXHOTO HS
BUXOAsSYM 3 (AaKTHYHOI KIJTBKOCTI JTHIB B Micsill HapaxyBaHHsA, Ta 360 musmu B porii (haxt/360).
HapaxyBaHHs NpoleHTiB Ha 3a00proBaHICTh 3a KPEIUTHUM JIMITOM 3JIHCHIOETBCS Yy MPOLIEHTaxX
piuux. Y Bumaaky, gxkmo B Tapudax banky mponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BHU3HAYEHO Y MPOLIEHTaX 3a KaJeHIAApHHUH MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micslp, [0 MoMHOXkeHa Ha 12 (/[Bamaausts). Ilpu HapaxyBaHHI TpOIIEHTIB
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BpPaxOBYEThCA JI€Hb BUHHKHEHHS Ta HE BpaxXxOBYETbCA JECHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiToM.

3HMKEHA MPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTAIOM
nineroporo mnepioxy. IlineroBuii mepiog — 1e mepiong 4acy KopucTyBaHHS KpeauTHUM miMiTOM,
IIPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO MPOLEHTHOK CTaBKOIO.
[TineroBuii mepion Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI A0 KIiHIS KaJCHIAPHOTO MiCAL,
HACTYITHOTO 3a MICSIIIeM BUHUKHEHHs 3a00pTrOBaHOCTI, IPH YMOBI MOTaIIeHHs 1€l 3a00proBaHOCTI B
MOBHOMY 00Cs31 JI0 KiHIIS CTPOKY Jii milbroBoro mepiony. MakcumanbHa TpuBaticTs [limbrosoro
nepioay 62 (Ilictaecsart nBa) aHi. Po3Mip 3HMKEHOT MPOIIEHTHOI CTaBKH 3a3HadaeThbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MIHCHUTH MOrameHHs 3a00proBaHocTi 3a JJoroBopoM mpoTsroMm
MUJILroBOTo Nepiony, bank 3a1iicHIOE ITepepaxyHOK MPOIICHTIB B JIEHb 3aKIHYEHHS MMUJILIOBOTO MEPIOy,
MOYMHAIOYM BiJ JaTH BUHUKHEHHS Takoi 3aboproBaHocTi. Po3Mip MpOIEHTHOT CTaBKH,IIO
3aCTOCOBYETBCA IS IIEpepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KajeHJapHUil JeHb baHk po3paxoBye OO00B’sI3K0BUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, kil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
nimitom (He menme 100 rpH Ta He OLIBII 3aIMIIKY 3a00pProBaHOCTi). Y pa3i HecTadi KOIITIB IS
CIMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOrO JIIMITY, CyMa HENOIalleHux
MIPOIICHTIB JTOJIAETHCS 10 0OOB'SI3KOBOTO MiHIMaIbHOTO u1atexy. Cyma OO0B’S13KOBOTO MiHIMAJIBLHOTO
IIaTexy, 10 MiAJsArae BHECEHHIO, NOBOAUTHCA 10 Kiienrta iHdopmamiiiHUM MOBiTOMIEHHSM y
crioci6, Bu3HaveHuii B 3asBi-/lorosopi.

VY pa3si necBoeuacHoro BHeceHHss OMII Ha [loTtounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKAETHCS MIPOCTPOUECHOIO 3200PTOBAHICTIO.

3.48.2.1.2.5. Cnnata mOpoIeHTIB, HapaXOBaHUX 3a KOPHUCTYBAaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJICHIAPHOTO MICSIIS, 3AIMCHIOETHCS y BAIIOTI KPEAUTHOTO JIIMITY 32 paxyHOK komrtiB KiieHnta Ha
IIOTOYHOMY PAaxyHKY LIOMICSAYHO 3 IEPILIOro MO OCTaHHIN JIeHb MICAL, HACTYIHOIO 3a MICSLEM, B
SKOMY BiIOYJ10CSl HapaXxyBaHHsI, SKIIO 1HIIUI CTPOK U X CIuIaTH He BcTaHoBIeHWH B Tapudax abo
B yknagenomy JloroBopi 3a Ilpogykrom banky «bank Bnacuuii PaxyHok», a TakoXX B JCHb
OCTAaTOYHOTO TOBHOI'O IMOBEPHEHHS KpeauTHOoro miMmiTy. CmjaTa HpOLEHTIB MOXKe 31HCHIOBATHCH
TaKOXX IUIIXOM CIIMCaHHA (y MOPSIKY AOTOBIPHOTO cnucaHHs) bankoMm cyMm y criaTy 3a00proBaHocTi
3a paXyHOK KpeauTHOTo JiMity. [IpaBo JAOTOBIpHOTO cruMcaHHS MOxe OyTH BHKOpucTaHe bankom B
OyIb-sIKHH JEeHb CTpPOKYy BUKOHaHHS KiieHToM 3000B's3aHb (TOOTO MpU BUHUKHEHHI O0OOB’SI3KY
KiienTa 3a1iicHUTH norameHHs MPOLEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS LUISIXOM TonoBHEHHs [lo3nyanbHukoM IloTouHOro paxyHky B cywmi, JAOCTaTHIM auis
crmatn  OMII, BusHaueHoro 3rigHO n.3.48.2.1.2.4., B T.4. IPOLIEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JMITOM, Ta MOJAIBIIOT0 CHUCaHHS (y MOPSIKY JoroBipHoro cnucanHs) bankom cymu 3 IloTouHoro
paxyHKy y CIUIaTy 3a00proBaHOCTI IO MPOLIEHTAX 32 KOPUCTYBaHHSA KpeauTHUM JIIMITOM.

B pasi HecruiaTu 3a00proBaHOCTI 3a MPOLIEHTaMU B CTPOKH, BCTAHOBJIEHI YKJIajaeHUM JloroBopowm,
Tapupamu Ta IlpaBunamu, Taka 3a00proBaHICTb BBaXaeThCsl MpocTpoyeHoro. [loramenHs
IpocTpoUeHoi 3a0oprosaHocti KirieHTa 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM 31HCHIOETHCS HUIIXOM
cniicanHs (y HMOPsIKY JOTOBIPHOTO cnucaHHsA) bankoMm cym y cruaty 3a60proBaHocTi 3 Oylb-SKOTro
paxyHKy, Binkpurtoro Kiienrom B banky.

Crutata NMpOLEHTIB 3a KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM Ta KOMicid y pasi apemrty IloTtounoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMH 3a00OproBaHOCTI Ha BIAMOBIAHI paxyHKH AJisi OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3aboproBaHicTh KirieHTa-gepxkarenss €IeKTPOHHOTO IUIATiKHOTO 3aco0y
Mae OyTH TMoOramieHa 10 KiHIS MiCsIsl, HACTYyIHOTO 3a MiCsAlleM, B SKOMY BHHHUKJIA Taka
3a00proBaHiCTh, SKIIO 1HIIE HE TepeadayeHe y BianosigHomy Jlorosopi, nux I[pasunax, Tapudax, a
TaKOX y KiHieBui Tepmin il [1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a0OproBaHOCTI MO HapaXxOBaHUM TMpoIeHTaM / KoMicisiM Ta/abo mMpOCpouYeHoli aediTOpPChKOT
3a0oproBanocTi KiieHTa-nepkaTtens €IeKTPOHHOTO IUIATIKHOrO 3aco0y Ha cymy Ouibm Hixk 100
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rpuBeHb, bank 3miiicHoe O10KyBaHHs [I0TOYHOTO paxyHKy Ha 3I1HCHEHHsS BUTPATHUX OIEpaliii 1o
MOBHOTO MOTAIICHHS POCTPOUYEHOI 3a00proBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MpoCTpoyeHOi 3aboproBaHocTi baHk HapaxoBye MPOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BCi€i 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KITBKOCTI JHIB B Micsui HapaxyBaHHsA, Ta 360 mausmu B poui (¢dakt/360). HapaxyBanus
MPOIICHTIB  Ha 3a00proBaHICTh 3a KPEAUTHUM JIIMITOM 3IIHCHIOETBCS Y TPOILEHTAaX pPIYHHX. Y
BUMNAJAKY, Km0 B Tapudax banky po3mip mMiIBUIIEHOI NPOIEHTHOI CTAaBKA 32 KOPUCTYBAaHHS
KpPEIUTHUM JIIMITOM BHU3HAYEHO Yy MPOLEHTaX 3a KaJeHJapHUH MICAlb, TO CTaBKa B IMPOLIEHTAX
pIYHHX JOPIBHIOE CTaBI[l TPOICHTIB 3a MiCslb, IO TOMHOXKeHa Ha 12 ([[Banaausate). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb IOBEPHEHHS
3a00proBaHOCTI 32 KpenauTHUM JimiToM. [lifBHUIIEHa TPOIIEHTHA CTAaBKa Ji€ JO MOBHOTO TOTAIICHHS
MIPOCTPOYECHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs NHpOLEHTIB HAa MPOCTPOYECHY 3a00pPTrOBAHICTH 3IHCHIOETHCS IIOJCHHO.
OCKiNbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIIATH TaKHX
MPOIICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JIEHb iX HapaxyBaHHs. Clulata Takux TIPOIIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTouHuil paxynok KiieHnta abo Ha paxyHKu
JUIsE 00JTIKY 3a00PTOBAHOCTI 10 MPOIICHTAX.

3.48.2.1.2.11. Tlpu mnorameHHi 3a00oproBaHocTi 3a JoroBopoM mnpo HajgaHHSI KPEIUTHOIO JIIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAIOK CIUTaTH 3a00prOBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 3a KPEAUTHUM JIIMITOM;

-IpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPESIUTHUM JIMITOM,

-OMIT;

-npocTpoueHa aediTopcrka 3a0opropanicth KiieHTa-nepxartens e1eKTpOHHOTO MJIaTiKHOTO 3aco0y;
-CTpOKOBa JiebiTopchka 3a0oproBanicTs KimieHTa-aepxarens eleKTpoHHOTO IUIATHKHOTO 3aco0y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a o0cimyroByBanHs [loTouHOrO paxyHKY;

-HapaxoBaH1 KoMicli 3a 00ciayroByBanHs [loTouHOrO paxyHky;

-3a00pProBaHiCTh 32 HEYCTOWKOI0, oOunciena bankom;

-CTPOKOBA 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexnicte 3a0oproBanocti [lo3nyanbHUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HA4Yae€Thcs baHkoM
CaMOCTIHO Ha mijAcTaBl  BiAMOBiAHOTO JloroBOpY Ta 4YHMHHOTO 3aKOHOJaBCTBa. [loCiiIOBHICTH
MOTallleHHs. ICHYI040i 3a00proBaHOCTI BHM3HauyaeTbcs baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboprosaHocTi KiieHTa 3a paXyHOK KOIITIB, sIKI HaAiimm Ha [ToTrounuil paxyHoK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’SI3Ky 3 4MM Taki [Jii banky He mnoTpe0yroTh JIBOCTOPOHHBOIO
MTOTOJ[KEHHSI.

3.48.2.1.2.12. CTOpOHHU TOMOBWINCH, 1110 y pa3i HeBUKOHaHHs KilieHTOM BUMOT ykiiajeHoro Jlorosopy
ta [IpaBui1 1010 noraimeHHs 3a00proBaHOCTI 10 HAPAXOBAHUM IIPOLIEHTAM Ta KOMICISIM, 110 BHECEHHIO
OMII B moBHOMY 00cs31, cTaHOM Ha 182 J1eHb MPOCTPOUEHHS, TEPMiH MOBEPHEHHS KPEAUTHOTO JIMITY
BB@)XAETHCSI TAKUM, 110 HACTaB 3a 3rojor0 CTOpiH, SKIIO i1HIIIE HE mepeadadeHo ymoBamu JloroBopy
(ImauBinyanbHOI YacTHHU J0TOBOPY). CTOPOHM MOTOKYIOThCSA, 110 Taka 3MiHA TEpMiHYy MOBEPHEHHS
KPEAUTHOTIO JIMITY He MoTpedye yKiIaJaHHs OKpPEeMOI 10AaTKOBOI yTO/IH.

3.48.2.1.2.13. HapaxyBaHHs TpPOLEHTIB 32 KPEAUTHUM JIMITOM TPHUIUHAETbCS y pa3l NPUHHATTS
bankoM pimeHHs Tpo BiAIIKOAYBaHHA (crmucaHHsA) 3aboproBaHocTi [lo3uyanbHHMKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi Kiienra, y pa3i HacTaHHS 00CTaBUH, iepe10aueHuX II.
3.48.2.1.2.12. TlpaBui, y pa3i HacCTaHHS TEPMiHY IOBEPHEHHS KPEIUTHOTO JIMITY (y T.4. JOCTPOKOBO)
3a JIoroBopoMm Mpo HaJaHHA KPEIUTHOTO JIMITY, YKIQJEHUM y CHoci0 Huisxom mojaaHHs a0 baHky
(axuentyBanHs) Knientom BcranoBneHoi bankom dopmu 3assu-/lorosopy npo akuent [lyOmiunoi
MPOMNO3ULii Ha BCTAHOBJEHHS KpeAMTHOro JiMmiTy abo 3asBu-/loroBopy Ha ykiaaaHHs JloroBopy
KBO), 3 1Hmmx miacras, mnependadeHux jAoroBopoM, IIpaBuiamu, I1HIIMMH BHYTPILIHIMU
HOpPMaTHBHUMH aKTaMu baHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.
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3.48.2.2.11ocayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTsa NoToOYHOTO paxyHKy 3 Bukopuctanusam [IK ta aktusamis mocnyru «Hazouparycy
3miicHIOeThCs KilieHTOM BHUKITIOYHO 4Yepe3 MoOuIbHUN noaatok banky «bank BracHmii PaxyHOK».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€I0 TOCIYTrO0 BKa3yHOThCA y TapuPHUX MmakeTax 10 KapTkoBux I[IpomykTtiB
OaHKYy.

3.48.2.2.3. Knientr Moxe momnoBHOBatH PaxyHok «Haz6uparyc» 3 Oynb-skoro cBoro Ilotounoro
paxyHKy, 10 sikoro icuye aktuBHa [1K, sKmio us MoxnuBicTs nepeadauena Tapupuum naketom. [Ipu
3apaxyBaHHI komTiB Ha PaxyHok «HazOuparyc», 3meHmyerbes ButpatHmii mimit 3a IloTrounum
paxynkoM. KiieHT He Moke monoBHIoBaTH PaxyHok «Ha30mpaTyc» 3a paxyHOK KOIITIB KPEIHUTHOTO
aimity, BcraHoBieHoro 3a Ilocayroro «Kpemurtamii gimit mgo 100 000 rpuBenb»(m.3.48.2.1. nux
[IpaBui).

3.48.2.2.4 KnieHT MOXe cIUCyBaTH TpoloBi komrtu 3 «Ha3zbuparyca» Ta MONOBHIOBATH Oyb-sSKHiA
cBiii Ilorounuii paxyHOK, 0 sikoro icHye [IK, sKimo 1 MOXIMBICTH mepeadadeHa BiANOBIIHUM
Tapuduum maketom. Ilpu cnucanni komTiB 3 Paxynky «Haszbupatycy», 30inblnyerbes BurparHuii
nimit Ha [ToTOYHOMY paxyHKY, Ha SIKHI 3apaX0OBYIOTHCS TaKi KOIITH.

3.48.2.25.Yci mepekasu Ha Paxynox «Haz6uparyc»/cnucanns 3 Paxynky «HazOuparyc»
3MIMCHIOIOTHCS B PEXKHMI OH-IAWH NDIIXoM HamaHHsM Kiientom po banky [lucranmiitHoro
po3nopsipkeHHs. BigoOpaxeHHs 1MX omepaliil y nporpaMHomy 3abe3nedeHHi banka (B TOMy 4HCII i
Y BHITMCKAX ) BiIOyBa€THCS HE Mi3HIIIE POOOYOTO JTHS, HACTYITHOTO 32 JTHEM 31MCHEHHS TPaH3aKIIii.
3.48.2.2.6.Cyma komTiB, sika 00JiKOByeTbcsl Ha PaxyHky «Haz0upaTyc» € HeZOCTYmHOW0 JUis
3MIMCHEHHS OTepalliii OIiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HITTS TOTIBKHA 4Yepe3 IUIATIXHI
MPUCTPOI.

3.48.2.2.7. 111 MOKITUBOCTI BHKOPUCTAHHS KOIITIB, SKi OOJIKOBYIOThCS Ha Paxynky «HazOuparyc»
JUIS 3IACHEHHS Omepalliii OIuiaTu 3a TOBapu, pOOOTH Ta MOCIYrH a0 3HATTS FOTIBKU Yepe3 MIaTiKHI
npuctpoi Kiient Bumnse nii, nependadeni m.3.48.2.2.4 IlpaBun (crmucye TpOIIOBI KOWITH 3
«Ha3z6upatyca» Ta nonoBHioe I1oTOUHMI paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Ha3omupartyc» KiieHT Moxe copmyBatu okpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHS MPOIICHTIB HAa 3aJMINOK KOmTIiB Ha PaxyHky «Ha30mpartyc» 3milCHIOEThCS
IIOMICSIYHO 32 BIJICOTKOBOI CTaBKOIO, BKazaHow y Tapudax, mpu LbOMY IpPH PO3paxXyHKY
3aCTOCOBYETHCS (PAKTUYHA KUJIBKICTh JAHIB Y MICSI Ta (PAaKTUYHOI KUIBKICTH JHIB y poul — 365 (quis
BHUCOKOCHOTO poKy-366). IIpu po3paxyHKy MpOLIEHTIB Ha 3aJHIIOK KOIITiB Ha PaxyHky «Ha30uparycy
BpPaxOBYEThCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «Ha3OmpaTyc» Ta HE BpaxOBYeThCS JCHB
cnivcaHHs komTiB 3 Paxynky «Haszouparycy.

3.48.2.2.10.Bumyiata HapaxOBaHHUX MPOICHTIB 3/iHCHIOETHCS B OCTaHHIA KaJICHAAPHHUHA JI€Hb MIiCSIIS.
Cyma mporneHTiB, micis yTpuMaHHS baHkoM mnepenbadyeHuMX 3aKOHOJABCTBOM IOAATKIB, HWae Ha
nonoBHeHHs Paxynky «Haszoupatycy.

3.48.2.2.11.11pu 3akpurti Ilorounoro paxynky «Hasbuparycy 3akpuBaerbes. [lpu 1pomMy 3aiaumku
Ha Paxynky «Ha30uparyc» mepepaxoByrOThCS Ha MomoBHeHHs iHIoro I[lorounoro paxynky 3 IIK
KiienTa 3a iforo BuGopom.

3.49.I1opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHHTH TapuH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPEeiK MOCIyT, IO
Ha/1al0Thesl baHKkoM), y BUNaJKy TPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BiANOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEPeNiKy IMOCIHYT, Mo HalalThcsi baHkoM, He moTpedye MonepeHbOTO
noBigomiteHHst KiieHra.

3.49.3.V pa3i iHinitoBanHsa 3MiHA TapudiB B CTOpOHY 3MEHIICHHS, iX HOBHH PO3MIp BBa)Ka€ThCS
norokeHuM KilieHToM B Oe3cmipHOMY MOpSAAKY Ta He MoTpelye, y 3B’S3Ky 3 LIUM JOJATKOBOTO
MOTO/IKEHHSI B MUCbMOBIH (popmi Ta/abo nonatkoBoro iHpopmyBaHHs KilieHTa mpo Taky 3MiHY, KpiM
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PO3MIIIIEHHS BiJMOBITHOTO OTOJIOMICHHS Ta HOBOTO/3MiHEHOTO TeKcTy TapudiB Ha iHPOpMAIIHHUX
CTEHJaxX, 10 3HAXOIAThCS Y IpUMIIICHHAX baHKy Ta Ha odiniitHomy caiiti banky 3a 30 xaneHmzapHUX
JTHIB JIO BCTYITY y JIIF0 TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapugiB B cTopoHy 30iibineHHss bank 3000B’s3aHUi MOBIIOMUTH
nipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIJIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTo TeKcTy TapudiB y Toukax
nmpoaaxy Ta Ha odimiiiHoMy caiti banky B mepexi Inrepuer 3a 30 (TpuaisaTes) KaneHIapHUX THIB 10
BCTYITY y JO TAKUX 3MiH

Ta

-nuisxoM HampasieHHs bankom moBimomienHs Kmienty 3a 30 (Tpuausrs) kajgeHgapHUX THIB 10
BCTYITY Yy JIif0 TAKUX 3MiH y CII0Ci0, BU3HAYeHUH y BiAnoBigHOMY JlOTrOBOpI, 110 /1a€ 3MOTY BCTAHOBUTH
JaTy BiANpPaBIEHHS TAKOTO MOBITOMIICHHSI.

3.49.5.V pa3si HenoromkenHs Kienrom 3 3anmpornonoBanuMu bankom 3minamu Tapudi, nmpo siki BiH
OyB MOBIZJOMJICHUH Y BcTaHOBIIEHOMY y 1ux [IpaBuiax mopsaky, BiH 3000B’s3aHUN HE Mi3HIIIE AaTH
BCcTynmy HOBUX TapudiB B [it0 MOBIJOMUTH Mpo Iie¢ baHK HIISXOM HaJaHHS MHCbMOBOI 3asBU Ha
3akpuTTa [loTOUHOrO paxyHKy Ta B LI€H k€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIoroBOpoM MUISAXOM CIUIATH ICHYIOYOi 3a00pProBaHOCTI Ta CIUIATUTH MPOLIEHTH Ta 1HII TUIaTexi,
nependadeHi JloroBopom Ta Tapudamu;

3.49.6. V¥ pa3si, sakmo bank, y cTpok, BusHaueHuid mn. 3.49.4 IlpaBui, He oTpuUMae BiAMOBITHOTO
MMACBMOBOTO TIOBIJJOMJICHHSI Ta/ab0 He oTpumae oruiatu Big KirieHTa TOBHOI CyMH OTPHMAaHOTO
oBepapadTy HUIAXOM CIIaTH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiAHMM JlOrOBOpOM Ta CIUIaTd
NPOIEHTIB Ta IHIIUX IUIATEeXKiB, nependadenux takuMm JloroBopom Ta Tapudamu, HOBi Tapudu
BBXKAIOTbCA mNoOromkeHuMu KilieHTOM Ta TakuMH, 10 TOYHMHAIOTh 3aCTOCOBYBATHUCH 1O
B3aeMoBinHOCHH CTOpIH y BIANOBIAHY JaTy iX BIPOBaKEHHS, TOOTO KIIi€EHT BHpaskae CBOIO BOJIIO
o crocyeThes 3MiHU TapudiB ( icTOTHOI yMOBHU BigmoBigHOro JloroBopy) HUISXOM MOBYaHHS. Y
[IbOMY BHWITQJIKy 3aCTOCYBaHHA 3MiHeHHMX Tapu@iB B mepioa MPOJOBKEHHS JOTOBIPHUX BiIHOCHH
KrienTa ta banky BigOyBaeThcsl GaKTUYHO HUISXOM MOBYA3HOI 3TOJIU CTOPIH.

3.50.3mina po3mipy cTaBKH 3a oBepapadToM

3.50.1.KnieHT Haae CBOIO 3oy Ha Te, IO y pasi iHIIIIOBaHHS 3MIHU PO3MIpY MPOLEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHILIEHHS, 1I HOBUU pPO3MIp BBaXKAEThCS MOro/keHuM KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/DKEHHS B MUCHMOBIH dopmi. bank iHpopmye Kiienra
PO 3MiHY 1CTOTHUX yMOB [loroBopy He mi3HiuIe Hix 3a 30 KajgeHIapHUX JHIB IO JaTH BIPOBAHKEHHS
HOBOT'O PO3MIpy MpPOLEHTHOI CTaBKU crocoboM, oOpaHuM KilieHTOM 3riTHO YMOB YKJaJIeHOTO
Jlorosopy Tta nux I[Ipasui;

3.50.2.bank Mae mpaBo iHIIIIOBaTH 3MiHY IMPOLIEHTHOI CTaBKM 3a KOPHCTYBAaHHS OBepApadTOM B
CTOpPOHY 301JIBIIICHHS;

3.50.3.Y pa3i iHILiIOBaHHS 3MIHM pO3MIpy NPOLEHTHOI CTaBKM B CTOPOHY 30unbleHHs, baHk
3000B’s13aHui TOBimOMUTH Tpo Iie Kimienta He mi3Himie Hik 3a 30 KaJleHIapHUX AHIB /10 JIaTH
BIIPOBA/KEHHSI HOBOTO PO3Mipy MpPOILEHTHOI CTaBKM 3aco0amMM 3B’SI3KYy, BKa3aHUMHU JUIs
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4€HHSM ii pO3MIpy Ta JaTu
noyaTtky Jii Takoi ctaBku. Take MOBIOMIIEHHS BBaXKA€ThCs BiICTIaHUM B JIeHb HOTO BiAIpaBiICHHS Ha
aapecy Kitienra, mo 3a3HadeHna y BiamoBigHoMy Jloroopi. 30inbIneHHs (IKCOBAaHOI TMPOIEHTHOI
CTaBKM 3a oBepiapadTom BiaOyBaeThcs michs iHopMauiiHOro mnomigomieHHs npo 1e Kiienra Tta
OTpHMaHHS MHChMOBOI 3roan KirieHra.

VYV pasi orpumanHs bankom Bin Kiienta 3a3HaueHoi B 1poMy MyHKTI [IpaBun mHCbMOBOi
3asBU/BIANOBII, B siKii KiTIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BinoBie KiieHTa 3a CBOIMM NMpaBOBMMHM HACHiJKaMHU MpPUPIBHIOEThCS 10 3asBU KiieHta mpo
JIOCTPOKOBE po3ipBaHHs J[oroBopy, y 3B’ 3Ky 3 uuM, KitieHT 3000B’s13aHMiA 10 Tiepen0avyBaHoOl JaTH
BIIPOBA/PKEHHSI HOBOT'O PO3Mipy MPOLEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 cymy
KpeAUTY LUIIXOM CIUIaTH B MOBHOMY 00cCs31 HasBHOI 3a00pProBaHOCTI 3a OBepApadTOM, CIUIATUTH
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MPOIICHTH 3a iX KOPUCTYBaHHS, KOMICii, a TaKOXX CIUIATUTH MOXJIMBI mTpadHI CaHKIII, 1m0 OyiIu
HapaxoBaHi KilieHTy 10 TOCTpPOKOBOTO PO3IpBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KinieHT Mae npaBo, y pa3i He3ToH, ONMPOTECTYBATH OIepallito, 3po0ieHy i3 3actocyBanHsM [1K,
€MITOBaHMX B pPaMKax OyIb-sIKOTO JOTOBOPY, @ TaKOX HEI03BOJICHI a00 HEKOpEKTHI omepariii.3a
OaxxanHsM KirieHTa Ta 3a ymMoBH OQOpPMJIEHHS  JOBIPEHOCTI BIAMNOBIAHO JO HOPM YHHHOTO
3aKOHOJABCTBA, Y pa3l HE3roau ONMPOTECTYBATH ONEpallito, 3podieHy i3 3actocyBanHsM [IK, moxe
TaKOXX JOBipeHa ocoba, ki KilieHT HajgaB mpaBO KOPHUCTYBaHHS JOAATKOBUM €JIEKTPOHHUM
mwiati>kauM 3acobom (T1K).

3.51.2.Posrasip criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicHioerbes 3rigno [IpaBun ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rsan 3asBu KitieHTa mpo cmipHy omepariito CTAryerbcsi baHKoM BIAMOBITHO 110
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucasi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miaisararoTh 1 KiieHt ynoBHoBaxye bank crnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, MOB'SI3aH1 3 PO3TIISLAOM 3asBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  IpO
CHipHy TpaH3akiito B baHky a0o 3 L€ ) METOI CKOPUCTATUCS INOCIYrow dYar-00Ta 3a yMOBHU
akuenty Kiienrom IlyOnmiunoi mpomosumii banky Ha aucranmiiine oOcmyroByBanHsi IloTouHOrO
paxyHky ( IlorouHux paxyHKiB) 3 BHJAY€l0 EJIEKTPOHHOIO IUIATIKHOTO 3aco0y 3a JONOMOIOK0
Cuctemn OwnnaitH-6ask, peectpanii KimienTa sik kopuctyBada B cucreMi OnnaitH-0aHK 11 pisuaHmX
oci6 3 BukopuctanHaMm Kiientom  mpoctoro enektponHoro mianucy (EIT) mis 3apilicHeHHs
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Bukmrouno 3 bankom 1 3
BUKOPUCTaHHAM TEXHOJOrii, Bu3HaueHoi bankoMm, 3a nomomororw cucremMu OHnaiH-0aHK mij 4ac
nignucanss mpoctuM EIT Kimientom mokymentiB, nependaueHux I[IpaBuinamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢izuunum ocodam B IIAT «bAHK BOCTOKY.

3.51.5. /1o po3risiay mpuiMarOThCs 3asiBH PO OTIEepallii 1Mo sIKUM OyJI0 MPOBEIeHO (HaKTUIHE CIIHCAHHS
kowtiB 3 Ilorounoro paxynky Kiienta, ane He mi3Hime 60 qHIB 3 JHS HpPOBEAEHHS oOrneparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mOBepHYTH KomTh Ha I[loTounmii paxyHok Kiienta abo naTu NUCBMOBY
BIJIMIOBI/b, Y pa3l KOPEKTHOCTI MPOBEAEHHS onepauii, He mi3Hime 180 qHIB 3 gaTu peecTpalii 3asiBU
PO CIIpHY ONepariito.

3.51.7.Cymu KkomTiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
IICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 MPOTHJIEKHOK CTOPOHOI — OaHKOM, SIKMI IpeCcTaBUB
oTiepalliio A0 OIUIaTH, Yy BiANMoBiqHOCTI 3 TpaBuiaamMu MIIC 1 ynHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.
3.51.8.J1o BperymoBaHHS CHIpHOI TpaH3akii, cyma cHipHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BIJIHOBIIIOETHCS, KpIM BUMAJKa OTpuUMaHHsA bankoMm miaTrBepkyrodoro  aitma Big YIII[ mo
3aKiHUEHHs TepMiHy po3risay 3asBu KiieHra, sxkuii oOciyroByeTbes B baHky B paMkax JI0roBopy Ha
00CIIyroByBaHHS 3apIlJIaTHOTO MPOEKTY, PO CHIPHY TPaH3aKIIio , 3aiicHeHy y ATM iHmoro 6aHky,
KOJIM TPOLIOBI KOIITH 3a OINEpalisiMu,iKi ockapkye KiieHT, MOXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
nmoTouHuid paxyHok KimieHTa; ane y BUIMaaKy HaIXOJKEHHS OMPOTECTYBAHHS 3a OMEpAIli€ro, MO0 SKii
OyJI0 BUKOHAHO JJOCTPOKOBE TMOBEPHEHHS I'pOMIOBHX KOIITIB, KiieHT ymoBHOBaxye bank crnmcatu 3
[Totounoro paxynky Kiienta BCi cymu BUTpaT, MOB'sI3aHI 3 PO3IJISLAOM 3asBU Ta 1HII IUIaTeXl 1
KoMmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi mepenmaui mperensii Kiienra Ha posrmsang go ApOGitpaxsaoro komitery MIIC Bank
noBHHEH mNoBioMuTu KiieHTa mpo mpouenypy posrisay Ta JAOAATKOBI KOMICI, sIKi MOXYTb OyTH
cTsaraytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52. Ilopsanok 3minu Ipoaykry 6anky.

3.52.1.V Bunanky Oaxanns 3MiHuTH [IpoaykT O6aHKy, 3a kUM 00ciayroByerhcsi [loTounuil paxyHOk
Knient nogae Aukery-3asBy npo 3miny [Ipoaykry 6aHKy.
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3.52.2.3mina [IpoaykriB BinOyBaeThes 3riiHO AHKeTH-3asBu KiienTta. AknentoBana bankom AHkera-
3asBa npo 3MiHy [IponykTy banky BBakaeThCsl HEB1JI'€MHOIO YaCTHHOIO BiamoBinHoro /loroBopy Ta
BIJIMOB1THO 3MIHIOE UM JIONIOBHIOE Horo ymoBH. [H¢opMmariist nmpo 3Miny [Ipoaykty noBoauthcs bankom
no Kiienra mumsixom HanpaieHHs bankom moBigomnenHst Kiienty y cmoci®, Bu3HaueHU B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudm, mo mnependadeni HoBuM IIpomykrom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, IO HajaawTbesi bankoMm 3a yknagenum 3 Kirientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH OneparisiMu (mporentu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BimOyBa€eTHCSA MPOTATOM JABAIIATH KaJeHIAPHHUX JTHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu mpo 3miHy [lpoaykry OaHKy, aje He Mi3HIIIE MEPIIOro poOOYOoro aHs
HACTYITHOTO MiCSIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IPOAYKTY baHky.

3.53.3akpurts IloTrounoro paxynky 3 Bukopuctanusam IIK 3miiicHIoeTbCS 3a yrogow cTopin abo
BHACIIIJIOK OIHOCTOPOHHBOI BiIMOBH CTOPOHU Bij JloroBopy y moBHOMY 00Cs3i.

3.53.1.3akpuTtTts [loTouHOrO paxyHKY BHACIIJOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHU BiJl BiIOBIIHOTO
JloroBopy y moBHOMY 00csI31 31ICHIOETHCS:

A) 3a iximiatuBoro KiieHta nuisxom moaanHs 10 banky — AHKeTH-3asBU - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependadeHnx numu [IpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXKae€TbCsl PO3IpBaHUM y JeHb 3aKpUTTS I[loTOUHOro paxyHKy 1 HOBHOTO BHUKOHAHHS
3000B's13aHb 32 JloroBopoM. 3anumok komriB Ha [loTouHOMY paxyHKy, o Hamiiuom Ha [loTounwmii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBM IPO 3aKPUTTA MOXe OyTH BUAAHUM TOTIBKOIO uyepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHmwMiA, BU3HaUeHU KilieHTOM paxyHOK;

b) 3a ininiatuBoto bauky:

- SIKIIO MOTOYHHUHM PaXxyHOK € HEaKTUBHUM PAXyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJMIIKy KOIITIB.
Bignosiguuii Jloropip BBaXKaeThCsl PO3IpBaHUM Yy JI€Hb 3aKPUTTS. HEAKTMBHOI'O MOTOYHOTO PaxyHKY
BHACITIJIOK OIHOCTOPOHHBOI BiiMoBH baHKy Bijx Takoro JloroBopy y moBHOMY 00csi3i;

- SIKILIO OTepallii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOTHCS MIPOTATOM TPhOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJIMIIKY KOIITIB;

-y pa3i cmepTi KiienTta — micis BUIJIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIUM Oco0aM Ha MiJCTaBi
JIOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHM. CHaJKoeMCTBO Mae OyTH MiATBEPAKEHO
HajaHHAM 10 baHky HoTapianbHO 3acBimdyeHoi komii CBigouTBa Mpo MpaBO Ha CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;

-y pasi mnopymeHnHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIMX TiJCTaB,
nependadeHux JloroBopom abo [i0UMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpPOTUAIIO Jeramizaiii (BIAMHMBAHHIO) JOXOMIB, OJEPKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

VY Bumajgkax po3ipBaHHs J0OroBopy 3a iHiniaTuBoro baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAAKY BIIMOBUTHUCS Yy TOBHOMY OOCs31 BiJ BiAMOBiAHOro JloroBopy, MHCbMOBO MOINEPEIUBIIN
Knienra. Takmii JloroBip BBaXkaeThcsi po3ipBaHMM Ticist crumBy 10-Z€HHOTO CTpPOKY 3 JaTH
HaNpaBJICHHs TAKOTo MOMEpeKeHHs (SKIO 1HIIMHA MOPAIOK He mependadeHuil muM myHKToM). [Ipu
upomy Ilorounmii paxyHok, BiAKpUTHUH Ha miactaBi JlOroBOpY 3aKpHBA€THCS, a 3AJMIIOK KOILTIB
NePepaxoBYeEThC HAa OAaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCA KOIUTH KIi€HTIB baHky 3a
HEIII0YMMH paxyHKaMH, Ta 30epiraloTbCcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHST UMM KomTamMu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
paxyHOK JiJ1sl O0JIIKY KOIITIB 32 HEIIFOUMMHU PaxXyHKaMH, IPOLIEHTH HE HAPAXOBYIOThCS;

3.53.2.Ilicnss mojmaHHs AHKETH-3asiBU TPO 3aKPUTTS TOTOYHOIO paxyHKy Ta BiJCYTHOCTI
3a0oprosanocTi [lorounuii paxyHok HaOyBae crtaTycy «3amoposkeHuit». IIpu 1pomy mnoBepTaeThes
HE3HW)KYBAJIbHUHN 3aJMIIOK, MPUIHMHAETHCS HapaXyBaHHsS MPOIEHTIB HAa 3AJMIIOK BJIACHUX KOUITIB
Kitienra, Ta 3/11HCHIOETHCS] CIUCAHHS BC1X 3a00pPTOBaHOCTEH, 1110 € HA MOMEHT IMOJJaHHsI AHKETH-3asBH.
3apaxyBaHHs KoOIITIB Ha 3akputuil IloTounmit paxyHok abo Ha IloToyHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 31HCHIOETHCS.

81



3.53.3.3akputts [ToTouHOTO paxyHKy Ta moBepHEeHHS bankom 3amumiky KomTiB 3 [loTouyHOTO paxyHKyY
3MIWCHIOETHCS Ha TMifAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, NepeadadyeHux
JloroBopoMm, micas 3akiHueHHs 14 (YoTtupHamisaTu) KaJeHAAPHHUX IHIB MicCHsA Mojadi AHKETH-
3asBu/3asBu 1po 3akpuTTsA [loTouHOrO paxyHky Ta moBepHeHHs no banky Bcix IIK, Bumanux y
paMKax BianoBigHOTro JloroBopy, 3a YMOBH BIJCYTHOCTI aKTMBHUX OJIOKYBaHb. Y BHIIQJIKy BiIMOBHU
Knienra nosepuytu [1K/nenosepuenns 11K no banky, 3akputtst [loTrouHOro paxyHkKy, aHyJIOBaHHS
Bumannx IIK Ta moOBEpHEHHsI 3aJUINKy KOINTIB 3IMCHIOETHCS Ha TMiACTaBl AHKETH-3asBU/3as5BH
Knienra micns 3akinuenus 45 (Copoka 1m’sTH) KaJIeHAapHUX THIB Micist mojadl AHKeTH-3asBU/3asBH
1po 3aKkpuTTs [I0TOYHOroO paxyHKy, 32 YMOBH BIJICYTHOCTI AKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumnanky HasBHOcTi Priority Pass y Kuienris/depxareniB npemiansaux 1K, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHsI baHkoMm 3anuuiky komTiB 3 [IoTOYHOro paxyHKy 3A1HCHIOETHCS
Ha miacrasi 3asBu KiieHnTa, 32 yMOBHU BiJICYTHOCTI Oyab-siKOi 3a00proBaHOCTI, MICHIA 3aKiHYeHHS 45
(Copoxka m’siTn) KajeHIapHHUX THIB IicIsl mojgadi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOro paxyHKYy.
[Tpu upomy Kiient nopydae banky 3aiiicHIOBaTH CriicaHHsS TPOMIOBUX KOWTIB 3 IIOTOYHOTrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IloTouHOoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIUIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KuieHT moromkyeThes, Mo 3aiiicHeHHsT BaHKOM crmoco0iB MOBEpHEHHSI KOIITIB MICIs 3aKPHUTTS
[ToTouHoro paxyHky crnoco0amu, BukiageHumMu y 1. 3.53.1. IlpaBun € Hane)XHUM BUKOHAHHIM
bankom BiacHUX 3000B’s3aHB MIOAO IOBEPHEHHS KOINTIB Kili€HTa Ticis 3akputTs Ilotounoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMHM KOIITIB, IO MOBEPTAKOTHCS, CyMHU
BUTPAT, IOB’SI3aHUX 13 3IMCHEHHSAM TaKOTO IOBEpHEHHsS Ta OOCIyroByBaHHS Takoro lloToyHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxyHky 3 Bukopuctanusm [IK 3 mpuumnu posipBaHHS 49U
3aKiHYEHHS TepMiHy Aii JoroBopy Ha BuMmory KiieHTa Bumae oMy O€3KOIITOBHO MIOBIJIKY IPO
noBepHenHs [IK, 3a BuusTkOM BumaznkiB mnepemaBanHs IIK Kiienty y BmacHicTh, Kpeauty Ta
IIPOLICHTIB 32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpy 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KBO cTopoHM HecyTh BIANOBIIANBHICTD, Iepea0aueHy YNHHUM 3aKOHOJaBCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBinHoro Jlorosopy, He Moxe nepesuinyBati 50% Bix cyMu (pakTHUHOT 3a00proBaHOCTI 3a
oBepapadToM, 3a SKMM BUHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHS KPEAUTY Ta IPOILEHTIB 32 HUM HE MOXKE INEepEeBUILYBAaTHU IMOJBIHHOI OOJIKOBOI CTaBKU
HanionaneHoro 6anky YkpaiHu, 110 Jisiia y Mepioj, 3a KUl CIUIauyeThCs MEHS, Ta HE MoXe OyTu
OO0 32 15 BIJICOTKIB CYyMHU MPOCTPOUYEHOTO MIIATEKY.

3.54.43a mpocTpoueHHS TIOBEpHEHHS OBepApadTy, CIUIATH TPOLEHTIB 33 KOPHCTYBAaHHS
oBepapadrom, KitieHT crtauye Ha kopucTh banky mtpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHI 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycToliku He 3BUTbHSE CTOpPOHM BiJi BUKOHAHHS 3000B’s3aHb, TNepeA0adYeHUX
BianosigHuM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOWKH € IPaBOM, a He 000B‘si3koM baHKy.

3.54.8.3acTocyBaHHs mITpaHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUEHHS BUKOHAHHS 3000B’I3aHHS
3IACHIOETBCS 3a BeCh IMEepioj] MPOCTPOUYEHHS 3000B’d3aHb 3a BiANOBIAHUM JloroBopoM Ta
MPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTI, BCTAHOBJIEHOT'O JUIS BHMOT IPO CTSATHEHHS
HEYCTOWKHU.
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3.55. Ocobs1uBi ymoBH

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBIAHO A0 mpoaykTy «llmaTikHa kapTka «BnacHuit
paxyHOK» mnpuiimMae ydacTh Yy Ilporpami nosmbHOCTI «BmacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmia 10 mporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawThca TOB «CUIBIIO-®Y/[». Ilpu wnpomy baHk He Hece
BIJITIOBIJAJILHOCTI 32 0OMeKeHHs (BUKIIOYeHHs1) npaBa Kiienta 6patu yuacts y [Iporpami y 3B’ s3Ky 31
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBWH, SIK1 HE 3ayekaTth Bij banky.

3.55.2. Jlepxarens IIK, mo BumymeHna BiamoBigHo no nmpoaykry «Ilmarixxa kaptka «@opa Cluby»
npuiiMae ydactb y Ilporpami mnosutbHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusnHawaroteess TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBINATBLHOCTI 32 00OME)XXeHHS (BUKIIIOUeHHs ) TpaBa KitieHta
Opatu yvacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sKWX IHIIUX OOCTaBWH, SIKi HE
3ajnexaTh Bil baHky.

3.55.3.Bci moBigomiieHHs Ta BUMOrH CTOpiH, sIKI HAIPABISIOTHCS 3T1THO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJICHMMM HAJIEKHUM YHMHOM, SKIIO BOHM BpYy4YeHI MiA MIIINHUC
npencraBHUKoOBI CTOpoHH a00 HampaBiIeHI peeCTPOBAHUM MOIITOBUM BiJIIPaBICHHSAM a00 Kyp €poM.
SIKII0 MOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
orepaTopiB 3B’SA3Ky, TO BOHHM HAJICHJIAIOTHCS 3a MiciieM npokuBaHHS KitieHTa, 3a3Ha4eHOTo B 3asBi
abo ocTaHHbOIO NoBinoMieHo0 Kiientom ampecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IIISIXOM HampasiieHHs: Kiienty iHdopmaniiHOro nosigomiieHHs Ha e-mail,
Sms-indopmyBaHHs, iHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHerT).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHA 3000B’s3aHb 3a BiAnoBigHUM JloroBopom ta IlpaBmiamMu, B TOMY 4YHCIi LUIIXOM
TeneOHHNX, (PaKCUMINTBHUX, €IEKTPOHHUX TIOBIJOMJICHD Ta Bi3UTIB.

3.55.5. Kunient miarBeppkye, mo no ykinaganas JloroBopy bank HanmaB iiomy B muchMOBIii dopmi
iHpopmaniro mpo: ocody Ta Mmicnesnaxomkenas  [IAT «bAHK BOCTOK» (B ToMy wyucmi
CTPYKTYpHOTO Mifpo3aity baHnky,uepe3 kil HalaeTbCs CIIOKUBUMNA KPEIUT), KOHTAKTHUN TeaeoH
banky Ta enextpoHHy azapecy banky, Bimomocti mpo aepxkaBHy peectpamito [TAT «bAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bAHK BOCTOK» no [ep:xaBHOro peectpy
0aHKIB; THUIl KPEIWUTY, CYMYy KpPEIOHUTY, CTPOK KpPEAUTYBaHHS, METy OTpPUMaHHsS Ta CIoci0 HaJaHHs
KpPEIUTY; TUI MPOLEHTHOI CTaBKH, MOPAJOK i OOUMCIEHHS,Y TOMY YHUCII MOPSAAOK ii 3MiHH, BUAU
3a0e3neyeHHs 3a KpeJUTOM, HEOOX1HICTh MTPOBEEHHS OLIHKU IpeaMeTa 3a0e3MeueHHs 3a KpeIuToM
Ta IO T€, 32 UMM PaXyHOK Taka OLIHKA IPOBOJUTHCS, OPIEHTOBHY peallbHY PiYHY MPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpEAWTY JJIs CHOXKMBaya Ha JaTy HaJaHHS 1HQopMarlii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB IIOJO0 CYNPOBITHUX HOCIYT TpeTiX oci0, AKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAUTY, Mepeiiik ocid, skux baHk BU3HA4MB JUIs HAJIaHHS BIJIOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTICTh TaKUX MOCIYT, MOPAJOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBaHHS CIIOXHBYUM KpPEAUTOM; HACIIJKHU IPOCTPOUYECHHSI BUKOHAHHS 3000B'I3aHb 31 CIUIATU
IUIaTeXIB, y TOMY 4YHCII pPO3MIp HEYCTOHKH, NPOLEHTHOI CTaBKW, IHIIUX [JIaTeXIB, sKi
3aCTOCOBYIOTBCSl UM CTATYIOTHCS NPH HEBHKOHAHHI 3000B'S3aHHSI 32 JIOTOBOPOM IIPO CHOXHBYHH
KpPEIUT, a TaKoX PO IMpaBO KpeauTopa Ta/abo HOBOTO KpPEAUTOpa 3aJlydyaTH O BPEryJIOBAHHS
MPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJEKTOPCHKY KOMITaHII0; TIONIEPEKEHHS PO MPpaBo baHKy 3aimydaTw
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKIIOYae iH(opMarllio
PO BCTAHOBJIEHI 3aKOHOAABCTBOM BHMOTH IIOAO B3a€EMOJIIi 13 CIOXKHMBauaMU MpPU BPETYIHOBaHHI
MPOCTPOYCHOI 3a00ProBaHOCTI (BUMOTH WIOAO €TUYHOI TOBEMIHKH), MPO TpPaBO CIOXKHBaua Ha
3BepHeHHs 10 HamioHnampHOro OaHky YKpaiHW OI0J0 HEJOTPUMaHHS 3a3HAaYeHWX BHMOT baHKOM
Ta/a00 HOBUM KpEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIaHI€l0, a TAaKOXK Ha 3BEpHEHHS 10 CyAy 3
MT030BOM TIPO BiJIIIKOYBaHHS IIKOJH, 3aBJAHOT CIIOYKUBAYY y TPOIIECi BPETYIIOBaHHS POCTPOUYCHOT
3a00proBaHoCTi, Ta iH(opMallilo Npo KpUMIHAIBHY BIANOBIAAIBHICTH, MependaueHy crarrero 182
KpuminanbHOro Kogekcy YKpaiHu 3a He3aKOHHE 30MpaHHS, 30epiraHHs, BUKOPUCTAHHS, OIIUPEHHS
KOH(iAeH11THOI iH(popMallii Mpo TpeTix 0cid; MOPsIOK Ta YMOBHU BiIMOBHU BiJl HAJAaHHS Ta OJIEP>KaHHS
KpeAUTYy; MOPSAIAOK JIOCTPOKOBOTO MOBEPHEHHSI KPEIUTY,BCI0 HEOOX1IHY 1H(opMaliio, nepeadadeHy
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3akonom VYkpainu «lIpo cnoxxkuBue KpeauTyBaHHs», «[IpaBuiamMm po3paxyHKy OaHKamu YKpaiHU
3arajibHOi BapTOCTI KPEAUTY JUIsl CIOXKHMBaya Ta PeajbHOI PiuHOI MPOLIEHTHOI CTaBKH 3a JOTOBOPOM
PO CTHOXKUBYMN KpeauT», 3arBepukeHuMHU [loctanosoto [Ipasninas HBY Bixg 08 yepsus 2017 poky
Ne49, B noBHOMY 00CsI3i.

3.55.6.KimienT miaTBepKy€e, 10 BiH B TMOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHHU, a caMe 31 3MICTOM :

- ¢1.190 Ta cr.222 KpuminaneHoro kojekcy Ykpainum «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminaneHoro komekcy Ykpainu «llopylieHHS HEIOTOPKAHHOCTI MPHUBATHOTO JKHUTTS
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIMIMPEHHS
Kiienrom koHpiaeHmiiinoi iHdopmarlii mpo TpeTix ocid, mepcoHalbHI aHi SKuX nepenani Kioieatom
banky- kpenuTonasuo.

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITHU 3a MEPIIOK BUMOTOIO.
3.55.8.Bpery.iioBaHHs IPOCTPOYeHOi 3a00propanocti 3a JloroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a J[loroBopom (3asBa-JloroBip KBO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpenuTHoro Jimity/3asBa-J{oroBip Ha BCTaHOBICHHS JiMiTy oBeprapadry/loroBip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTi IIpaBui-«/lorosip oBepapadty»/ «J{orosip») MOXYTh OyTH
BIJICTYIUICH] TPETiii 0co0i (HOBOMY KPEIUTOPY) 3TiTHO YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienra/llo3nuanpHuka.

3.55.8.2. bank Mae mpaBO 3ady4aTd KOJEKTOPCHKY KOMIIAHIO/KOJEKTOPChKI KOMITaHil st
BpETyNIOBaHHS mpocTtpoueHoi 3aboproBanocti Kiienra/Ilosuuanbauka 3a JloroBopom oBepapadrty.
3.55.8.3.1po BiacTymaeHHS MpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyloBaHHs NpocTpoueHoi 3aboprosanocti bank nosinomisie Kimienra/Iloznyansuuka
npotrsrom 10 ([ecstr) pobounx nHIB 3 JaTé 3MIHCHEHHS BiINOBIAHHUX O y croci®, BH3HAYCHUN
yknaneHum JloroBopom oBepapadty.

3.55.8.4. Tperss ocoba (HOBUH KpemuTOp) Mae BCi mpaBa Ta 000B’si3kM baHKy 3a yKIIaJACHUM
JloroBopoMm oBepapadTy, B TOMY YHCII1, ajle He BUKIIOYHO, B YACTHHI, 110 CTOCY€EThCS BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kiienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3BKUMHU 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MOPYUYHUTEIEM
abo TpeTiMHu 0co0aMu, B3aEMOJIS 3 SIKUMU IepeidaueHa yKiIaJaeHUM J[oroBopom Ta siki HaJlalnu 3roay
Ha TaKy B3a€MOJIII0, 3aIy9aTH KOJEKTOPCHKY KOMIIaHiFO/KOJIEKTOPCHhKI KOMIIaHii 10 BperyIroBaHHS
npoctpodeHoi 3adoprosanocti Kiienra/lloznyansHuka 3a ykiaaaeHnuM JloroBopoM oBepapadry, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPCbKI KOMIaHII Mae/Mal0Th MpaBO B TOMY YHCI, aje He
BHUKJIIOYHO, B3aeMoaisaTi 3 Kiientom/Ilo3nuanbHUKOM, HOTO OJM3BKUMHU OCOOaMHU, TIPEICTaBHUKOM,
CMaJKOEMIIEM, TMOPYYUTENIEM, MAHHOBUM TMOpyYUTEsIeM abo TpeTiMH 0co0aMM, B3aeMOJis 3 SKUMH
nepeadayeHa yMOBaMHU ykiajaeHoro JloroBopy oBepapadTy Ta siKi HaJalld 3rojay Ha TaKy B3a€MOJIIIO,
3JIIACHIOBATH BCl MOXJIUBI /111, BU3HaueH1 3akoHOM YkpaiHu «IIpo crokuBue KpeIuTyBaHHS».
3.55.8.6.bank, HOBHWII KpemuTop, KOJIEKTOPChKA KOMIIAHis/KOJEKTOPCHKI KOMMaHii B Mporeci
BpETYJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kiienrta/llo3nyanbHuka HE MOXYTh MOBIJOMIISTH
iH(popmanio npo ykinaneHHd [lozuyanbHukoM (cnoxuBauem) JloroBopy oBepiapadTy, HIpo yMOBHU
takoro JloroBopy, craH BHMKOHaHHS J[OroBopy, HasBHICTb NPOCTpPOUEHOi 3a00proBaHOCTI  3a
yKiaaeHuM JloroBopoM, po3Mip Takoi MPOCTPOUYEHOi 3a00proBaHOCTI o0co0aMm, sIKi HE € CTOPOHOIO
ykiazenoro Jloropopy oBepapadTy 3a BUHATKOM BHIIAJIKiB, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Ta
yMOBaMH yKJazeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  Kuienta/llo3nyanbHuka IO TOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHaHI TPETHOIO 0COOO0I0.

3.55.8.8. 3a 3romoro Cropin, yknaBmm Jlorosip oBepapadty, Kiient/IloduyansHuk Hajgae a03BiT
banky naramyBaTi mpo HEOOXITHICTh BUKOHAHHS 3000B’s13aHb 3a J[orOBOpOM, B TOMY YHCIII IIISIXOM
Tese()OHHUX, (PAaKCUMUIBHUX, €IEKTPOHHUX MOBIOMIIEHB Ta BI3UTIB.

3.55.8.9. TIlpm BperymoBaHHI mpocTpoueHoi 3aboproBaHocti Kimenra/Ilosndyanmeanka bank
(kpemuTomaBelp), HOBUI KPEAUTOP, KOJEKTOPChKA KOMIIaHis/KOJIEKTOPCHKI KOMIIaHii MaloTh MpPaBoO
B3aEMOJIATH 3 Kmienrom/ITo3nuansHUKOM, Horo OmM3BKHUMH 0c00aMH, TPEACTABHUKOM,
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CHAJKOEMIIEM, TTOPYIUTEIIEM, MAHOBUM TOpYy4YUTENIeM abo TpeTiMU oco0aMHu, SKI HaJaldu 3roay Ha
TaKy B3a€MOJIIIO.

3.55.8.10.1Tpu BperymoBaHHI mpocTpoueHoi 3aboproBaHocTi 3a [foroBopom oBepapadty B3aemomist
banky(kpeauronasiisi), HOBOrO KpeauTopa, KOJEKTOpchbkoi kommanii i3 Kiientom/Ilo3nyanbHUKOM,
Horo OJIM3bKUMHU 0CO0aMH, MPEACTABHUKOM, CIIaJKOEMIIEM, MOPYYUTENIEM, MAafHOBUM HOpY4YUTEIIEM
abo TperiMH ocoOamm, B3aEMOJIS 3 SKMMHU IepeadadeHa  ymMoBaMH ykiajeHoro JloroBopy
ogepapadTy Ta sKi HaJadM 3roAy Ha TaKy B3a€MOJII0, MOXE 3I1HCHIOBATUCS IIJISIXOM
Oe3mocepeHbol B3aemoil (TernedoHHi Ta BijeoneperoBopu, 0CoOOUCTI 3ycTpidi) Ta/abo HaaCHIAHHS
TEKCTOBHUX, TOJOCOBHUX Ta IHIIMX ITOBIJIOMJICHb 4Yepe3 3aco0M TEJIeKOMYHIKallii, y ToMy 4uci 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIsI, HOBOTO KPEIUTOpa ab0 KOJEKTOPCHKOI KOMIIaHii, HUIIXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEeXHOJOrid Ta/abo HaACHIAHHS TOIITOBUX
BIJIPaBJICHb 13 MO3HA4YKOW0 "'Bpyuntn ocobucto" 3a miciem HpokMBaHHS 4yM nepeOyBaHHS abo 3a
MicieMm po6otu (pizuuHOT 0cOOH.

[TpoBenennss ocobuctux 3yctpideir moxmBe BukiarouHo 3 9 ([es’stoi) mo 19 ([leB’satHamusrol)
TOJMHH, 32 YMOBHU IO 0c00a, 3 SKOIO 3/1MCHIOETHCSA B3aEMO/Iis, HE 3alepedye MPOTH IMPOBEIACHHS 3
HEI0 3yCTpiui Ta MOMEPEAHBO Hajalla 3rojly Ha OCOOMCTY 3yCTpid IiJ 9ac TeIePOHHOI PO3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miciie 1 4ac 3ycTpiui HiUIAraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TOKEHHIO.

3.55.8.11. 3 wmeTo0 BHUKOHAaHHS BUMOI YHHHOI'O 3aKOHOJABCTBA IO CTOCYETbCS IIPOIECY
BPETYJIOBaHHS  IMPOCTPOUYECHOI  3aboproBaHocTi 3a  ykimageHuM  JloroBopom  oBepapadry,
Knient/Ilo3uuyanbHuK HaJaB CBOIO 3roiy, a baHK/HOBUI KpeaUTOP/KONEKTOpChKa KOMIIaHis Mae
NpaBO Ha CBil po3Cyxd 3IiicHIOBaTH (Qikcaliro KOXHOI Oe3nocepenHpoi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/Ilo3nvanbHUKOM, HOTO OJU3BKUMH 0OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJJKOEMIEM, IMOPYYUTEIEM, MAHHOBUM MOpYy4YHTEIeM a0 TPEeTiMH Oco0amH,
B3a€EMOJIS 3 SKUMHU NependaueHa ykinaaeHuMm loroBopom oBepapadTy Ta siKi HaAald 3oy Ha TaKy
B3a€MOJIII0, 31 CTBOpEHHsIM, 30epiraHHsIM, BHUKOPHUCTaHHAM (POTO-,BieomarepiaiiB i3 300paKeHHIM
KnienTa/llo3nuanbauka, Horo OIM3bKUX 0CI0, MPEACTaBHUKA, CHAAKOEMIIS, MTOPYUUTENS, MATHOBOTO
nopyuuTenst abo TpeTix oci0, B3aeMOis 3 SIKUMU NependadyeHa ykiaaeHuM JloroBopoMm osepapadrty,
Ta sKi HaJadu 3roJy Ha TaKy B3a€MOJiI0, Ta ayaioMaTepialliB 3 Ha3BaHMUMH OCO0aMH, 3 METOIO
BUKOHAaHHS bBaHKOM/HOBUM KpeAUTOPOM/KOJEKTOPCHKOIO KOMIAHIEI0 MepeadauyeHuX YHUHHUM
3aKOHOJIaBCTBOM OOOB’SI3KIB  LIOZI0 MPOLEAYPU BPETYIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI
KnienTa/llo3nuanbauka 3a ykinageHuMm JloroBopom osepapadry. VYknaaarouu Jlorosip osepapadrty,
Knient/[lo3ndanbHUK Hajae CBOIO MHCbMOBY 3rOJly Ha 3/1HCHEHHsI BUIIEHA3BaHOTO (DIKCyBaHHS Ta
30epexeHHs HocliB iH(popmarii, Ha skuX 3adiKCOBaHO TaKy B3aeMOIi0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOK KOMITAHIEIO MPOTATOM TPhOX POKIB IMICHISI TAKOT B3a€EMOII.
3.55.8.12.Vknanmatoun [lorosip oBepapadry, Knient/IToznvanpHuUK miaTBEpAKYE, IO BiH(BOHA) !
1)noBimommnenwuii (-a) nmpo (¢ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro Kpeautopa/
KoJIeKTOpCchKoi komranii 3 Kiientom/Ilo3nuansHukoM, HOro OMU3BKUMHU OCOOaMHU, TIPEACTABHUKOM,
CMAJKOEMIIEM, TOPYYUTENIEM, MAHOBUM MOpYy4MUTENEeM ab0 TPETIMHU oco0aMH, B3a€EMOJIS 3 SKUMHU
nependadeHa ykiaaeHuM JloroBopom Ta siKi Hajalld 3TOAY Ha TaKy B3a€MOJIII0, IPU BPETyIIOBaHHI
MIPOCTPOUYEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHAM MpoIie1ypH (GpoTo- Ta/abo Bijeo- Ta/abo aymiodikcarii
3a IOMOMOTOI0 TEXHIYHHX 3aCc001B, 10 I03BOJISIOTh BUKOHATH TaKy (iKcarliio;

2) HamaB 3rofy Ha 37ificHeHHS (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aemonii banky/HoBOro
KpeauTopa/konekTopcbkoi kommadii 3 Kmientom/[lo3nvyanbHUKOM, WOTO OJUM3BKUMH OCOOaMHU,
MPEJCTAaBHUKOM, CIIaJIKOEMIIEM, MOPYYMUTENIEM, MAiHOBUM HoOpydHuTendeM abo TPeTIMH ocodamH,
B3a€EMOJIS 3 SKUMHU NependaveHa ykiaaaeHuM JloroBopom oBepapadTy Ta sIKl HaJalu 3roJy Ha Taky
B3a€MO/III0, TIPU BPETYJIIOBAHHI MPOCTPOUYEHOi 3a00proBaHOCTI 3 3aCTOCYBaHHSAM mpouenypu (oto-
Ta/abo Bizeo- Ta/abo aymiodikcarrii 3a TOMOMOTOK TEXHIYHUX 3ac00iB, MO TO3BOJSIOTH BUKOHATH
TaKy (ikcario;

Kumient/ITo3nvanbHuk 10 MOMEHTY miamucaHHs JloroBopy oBepapadTy OoTpuMYye 3roy Ha 0OpoOKy
bankom ix MEPCOHATBHUX JaHUX BIJ OJIM3BbKOT
ocobu/mpencTaBHUKa/CIaIKOEMIL/TIOPYUUTEN s/ MaHOBOTO MOPYYUTENS /TPEThOT 0OCOOM Ta B MOMEHT
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yknananHs JloroBopy oBepapadTy Hamae HeEoOXigHy iHGOpMAIio Mpo 0cody 4u 0oci0, sKa/saki
Ha/ajga/Hajjany 3roAy Ha B3a€MOJII0 B IMPOIECI BPETYNIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI
Kimienra/llo3nvanbanka 3a JloroBopom oBepapadry.

b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J10KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIQJAAIOTHCS IIIIXOM
akuentyBanHs Koientom IlyOmiynoi mpomnosumii (umx IlpaBmn) banky numixom ta y cmoci0,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
cKimagaeTbes 3 myomiuHoi yactuau JloroBopy (umx IlpaBui) Ta iHauBigyanbHOI yacTuHu JloroBopy
(3asBu-JloroBopy), mignucanusaM sikoi KinieHT nmpuenHyeThest 10 BianmoBigHOro J[oroBopy B minomy.
Hesin’emnoro yactunoI0 Takoro Jlorosopy € Tapudu banky.

3 Ily6miunoro mnpomnosutiero (odeproro)/Ilydniunor0 vactuHOrO noroBopy KiieHT mae 3mory
O3HaOMHTHUCS y 3araibHOmocTynmHoMmy miusi Kiienra micii B banky/Bigminennsx banky Ta Ha
oimilinomy caiiti banky B Mmepexi Inreprer www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKiBChKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (ui IIpaBuma)
HaznaeTbes Kiienty 3a #loro Bubopom y cnoci6, BusHaueHuil Kiientom B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHUX KiieHToM B
akuenroBaniii Kiientom 3asBi-Zlorosopi).

3.56.2.lonepxannst nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpPOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBIJHOCHH MixK baHkoMm i
Kimienrom. InmmBimyanpra dactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
OaHkiBCchKOrO Bkiany(3asBa-/oroBip), yKJIaJeHOro y MHamepoBOMY BHUIJIAl, a TaKOX JOJATKU IO
HBOTO (32 HasBHOCTI) HagaroThcst bankom Kiienty ompa3sy micis ioro mimucaHHs, aje 10 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipnuk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIaAY,yKJIaJIEHOTO B MallepOBOMY BUIJISIII, MICTUTh OOOB’SI3KOBY BIIMITKY 3 OKpEMUM
nigmucom KiieHta mpo oTpuManHs ykiajaeHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQAY A0 MovaTtky HajanHs Kiienty ¢iHaHcoBoi mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaJly BBAKAETbCA JOTPUMAHONO, SIKILO
BHECEHHS I'POIIOBOI cyMH Ha JIemO3uTHHI paxyHOK MiaTBEpKeHO JJoroBopoM 0aHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEPIKYye BHECEHHs TpOIIOBOI CyMH 1 BIJIOBIJa€ BUMOIaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-NPABOBUMH aKTaMM y cdepi OaHKIBCHKOI AiSNIBHOCTI
(OaHKIBCBKMMU NMpaBUJIaMH) 1 3BUYAsIMU J1JIOBOI'O 00OPOTY.

3.56.3. 1o momenTy ykinanmanHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Haiiomitoe Kiienta /BkiagHuka 3 iH(poOpMali€l0 Mpo KOIITHIKI He
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHs BKJIAAIB (pi3udHUX 0c10,31 3MicToM JlOBI1IKH TpO
CHCTEMYy TrapaHTyBaHHs BKIaJiB ¢i3uyHUX 0ci0,KiieHT/BKIagHuK  OTpUMYy€E OJIMH EK3EeMIUIIp
HoBiaku. Ilicns ykmanenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaay
KiienT/BriiagHuK TMOTO/DKYETHCS B TIOAATBIIOMY O3HAWOMITFOBATUCS HE PiAIIe HDXK OJMH pa3 Ha piK
3 JIOB1IKOIO MPO CHCTEMY rapaHTyBaHHs BKJIaJiB (i3MUHUX 0Cci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanusm Kiienra/Bxinaguuka bank
Hagae JIOBiKY MpoO CUCTEMY rapaHTyBaHHs BKJIaiB (i3MUYHUX OCi0 Ha MamepoBOMY HOCIT y BUMAJIKY
3BepHeHHs KiienTa/Bknagauka 1o BigaineHHs baHky.

3.56.4.bank Hamae KmieHTy/BKiIagHuKy Ha BUMOTY OCTaHHBOTO aKTyalbHY 1HPOPMAIIIIO IPO CHCTEMY
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix yac Aii BiamoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIQIIB (QI3UIHHX OCIO».

3.56.5.bank o3naitomnroe Kiienra/Bxmagauka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
O6aHkiBcbkoro BkiIaay/uumu IlpaBunamu ta nirounmu Tapucdamu banky B goctynHii ¢opmi, HIIIXOM
po3mimeHHs JJorosopy/ nux IlpaBun ta Tapudis B noctynHOMy Micui (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).

86


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

3.56.6.banx wa Bumory Kiienta/Bxmagauka  Hamae BUTAT 3 1mux I[IpaBun 1momo mopsaky
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7. HakimaneHHs apemTy Ha paxyHOK a00 MPHUIIMHEHHS ONeparliii 3a HUM/3a HUMH,IIO OOMEKYeE
npaBa KiieHTa Ha pO3MOPSIKCHHS KOIITAaMHU, MOXKIIMBE TIJIbKU y BHUITAJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIFOTHOTO HAIIIAY Ta Cy0’€KTa NEPBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 metoro 3a0e3nedyeHHs JOJaTKOBOTO PiBHS 3aXHMCTy B Ipolieci posnopsipkeHHs Kiientom
IPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3anmo0iranHg Ta NpoTUAil Jeramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAHUX 3JO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (IHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MacOBOI'0 3HHUIIEHHS, Orepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasaM OTP-naposro,skuit HancunaeTbes bankoM Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisaal sms-noBigomiieHHsS;OTP  mapons HEOOXiZHO TMOBIJOMHTH TMpaliBHUKY baHky, 110
MIPOBOAUTH omnepalito ado KiieHT npex’ aBisie opuridai iieHTudikaiiiiHoro J0KyMeHTa.

3.56.9. KiienT 30008’ s13aHMiA:

3.56.9.1.YV Bumanky 3miHu 1pi3Bumia (iMeHi, M0-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPAIiIHOTO HOMEpa OOJIIKOBOI KApTKH  IUIATHUKA MOJATKIB  TPEJCTABUTH IO
iH(popMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTHIeHHUN CTPOK 3 AATH 3MiH.

3.56.9.2. IIpu BigKpHTTI paXyHKYy Ta 3[IiHCHEHHI B MOJAIBIIOMY (hiHAHCOBUX Omepalliii, HalaBaTH Ha
nepury BUMory baHKy JOKyMeHTH Ta/abo BizomocTi, HeoOXiaHi /i 3AiiicHeHHs bankom mponenyp
imenTudikamnii, Bepudikamii, BHBUEHHS Ta OLIHKKA QiHaHcoBoro crany Kiiienra, ¢inancoBoro
MOHITOPUHTY OIepalliii, BaIIOTHOIO HArsAy Yy HOpSAKYy Ta o0csrax, mnepeadadeHuX IiI0YrM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHMMHU JOKyMeHTamMu baHKy,B T.4. 3 NmUTaHb (DIHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKIiBCbKOI0 paxyHKY. 3arajibHi I0JI0OKeHHA

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOaM /ISl BIIACHHUX TTOTPEO BiIKPHUBAIOTHCS

-0e3nocepeIHbO (Hi3MYHUMHU 0cOOaMU;

-Ha iM’s 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coon —Di31MuHO0I0 0c00010, sIKa BIIKpUBAE PaxyHOK Ha KOpucTh KitieHra;

-Ha IM'd MaJoMITHIX oci0 (IiTed, gkl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokiB.

3.57.2. lata minnucanus 3asBu-Zloroopy mpo akuent [lyOmiunoi npomno3utii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBigyanbHa yacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIaZIEHOTO y ManepoBOMY BHIVISJI, a TaKOX JIOJATKU J0 HHOTO (3a HasBHOCTI) Ha/laloThCs baHkoM
Knienty//[loBipeHniii oco01/®i3uuHiii 0co01,9Ka BIIKPUBAE PaXyHOK Ha KopucTh KiieHta/ 3akOHHOMY
NPEICTaBHUKY OJpa3y IMicis MOro miAnucaHHs, ane n0 modatky HajnaHHs Kiienty ¢inaHcoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCBKOTO paxyHKY,yKJIaJ€HOTO B MariepoOBOMY BHIJISI/II, MICTUTb
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®Pi3umuHoi 0co0H,sKa
BIJIKpHMBa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO MpeACTaBHMKA MPO OTPUMAHHS YKIIAJAEHOIO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y Mmicis mignucaHHs JloroBopy Ta 10 TOYaTKy HaJaHHS
Kiienty ¢dinancoBoi mociyr.

bank Bpywae Kuienrty//loBipeniii oco6i/®@i3uuHiii 0co0isika BiIKpUBAaE paxyHOK Ha KOPHUCTh
KiienTa/3akoHHOMY TNpEACTaBHUKY MOB1JOMJICHHS JEp>)KaBHOMY BHUKOHaBIEB1/TIPUBATHOMY
BHUKOHABIIEBI PO BIAKPUTTS paxyHKY (y pasisakiio moo Kiienrta € myOniyHe oOTsDKEHHS pyXOMOTo
MaifHa,HaKJTaJeHe  JCep)KaBHUM  BHKOHABIIEM/TIPUBATHMM  BUKOHABIIEM) Ta  BHMarae  Bij
Kinienra/JloBipenoi ocoou/®i3uyHoi 0coOu,sKa BiIKpUBAE PaxyHOK Ha KopHcTb KiieHTa/3akoHHOrO
MPECTaBHUKA MMHCHMOBE ITiITBEP/DKEHHS PO MOTO OTPUMAaHHS JIep)KaBHUM BHKOHABIIEM/TIPUBATHHM
BHUKOHABIIEM.
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[Ty6miuna wactura J{oroBopy OankiBchkoro paxyHky (ui I[IpaBuna) namaerbcs Kimienty/  JloBipeHniit
0c001/®i3uyHii 0c00i,fKa BIAKpPHUBAaE paxyHOK Ha KopucTh KirieHTa/ 3aKkOHHOMY NpEICTaBHHUKY 3a
oro BuOOpoM Yy cmoci0, BuszHaueHudd Kiientom/JloBipeHoto 0co0o0r0/Pi3nyHor0 0c00010,9Ka
BIIKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBanoi Kiientowm /JloBipeHoro 0co0010/PDiznyHor0 0c00010,9Ka BIAKPUBAE PaXYHOK HA KOPUCTh
KiienTa/ 3akOHHUM MPEJCTABHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JIaHUX, 3a3HadueHuX Kirientom/
JloBipeHo 0c00010/Di3nyHOI0 0CO00I0,Ka BIIKPUBAE pPaxXyHOK Ha KOpHUCTh KitieHTa/ 3aKkoHHUM
mpeicTaBHUKOM B aknentoBaHiii KiieatoM/ JloBipeHOr0 0c06010/D131MuHOI0 0c00010, KA BIIKPUBAE
paxyHOK Ha kopucTh KimienTa/ 3akOHHUM MpecTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHkiBcbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHoOk
BiamoBimHO 1o IHcrpykuii HamionanbHoro OaHky Ykpainu «IIpo mopsiok BIAKPUTTS 1 3aKpPUTTS
pPaxyHKIB KJTI€HTIB OaHKIB Ta KOPECIIOHJAEHTCHKUX PaXyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3JIIHCHIOE HOTO PO3paxyHKOBO-KacOBE 00CIYroByBaHHs 3rifiHO 3 Tapudamu banky, a came:

-31IICHIOE pO3pPaxXyHKOBI oreparlii 3a qopydeHHsM KitieHTa He mi3HilIe HaCTyITHOTO OaHKIBCHKOTO JTHS
BiJl AT OTpUMAaHHS HOKyMeHTiB KiieHra;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIOBIZHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha HijacraBi nomepenHboi 3asBku KitieHra,
HajaHoi o banky 3a aBa OAaHKIBCBKUX THS 710 JHS OTPUMAHHS TOTiBKH;

-Ha mijacrasi 3asBu KiieHTa Buae BUMCKY 3 HOro paxyHKy Y (opmi, BU3HAYEHIH y 3asBi (manepoBiit
9H eJIeKTPOHHIN )/ Iy0IiKaT BUMMCKH, 3 OIIATOIO 3riHO Aitounx tapudis banky;

-Hazae KileHTy JonoMory y Moumyky cyM, sKi He HaJlHIIIM Ha HOro paxyHOK abo Ha paxyHKHU iHoro
KOHTPAreHTIB Y BIAMOBIAHOCTI 3 JiF0OUMMH Tapu(aMu Ha MOCITYTH, SKi HAaJal0ThCsl baHkoM;

-IPOBOIUTh HAapaxyBaHHS IPOLEHTIB 3a 3aJUIIKAMU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
pO3paxyHKy (haKTHYHOI KIJIBKOCTI JHIB Y POIl Y po3Mipi, Bu3HauYeHOMY Tapudamu banky, He pinmie
OJTHOT'O pa3y Ha MicCslb 1 3apaxoBye iX Ha paxyHOK KiieHTa HIOMICSYHO MepIIoro pododoro JHs
HACTYITHOTO MiCAILIS 32 TIONIEPEIHIN KaJeHTapHUH MiCALlb;

-HaJla€ KOMICIHHI MOCIYTH 3 MPOBEACHHS OMepaliid MO KYMiBJi BAIIOTHUX KOILITIB HA BAJTIOTHOMY
pUHKY YKpaiHu 3a JopydeHHsM 1 3a komtu KiieHta y pa3i HagaHHs baHky HEOOX1IHMX JUIsl KyHiBJIl
nokyMeHTiB. KiieHT nmepepaxoBye Ha paxyHOK banky HEoOXiaHy 1 3/1iCHEHHS TaKoi onepaii cymy
y HalllOHaNbHIM BamoTI YKpaiHu Ta HanexxHoi baHkKy KoMiciiiHOT BMHAropoiu abo Hpu OTpUMaHHI
3agBkM KilieHTa Ha KymiBIIO BaNIOTHMX KowWTiB baHk camocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAQUYEHOT0 Yy 3asBLl HAa KYMIBIIO BAJIIOTH, Y TOPSAKY JOTOBIPHOTO CIHCAaHHS HEOOXITHY AJIs
3NIACHEHHsl Takoi omepalii cyMy y HalllOHAJIbHIM BamoTi YKpaiHM Ta HanexHy baHky KoMiciliHy
BUHArOpOJIy;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHy BaiioTy, NpuadGaHy Ha BaJOTHOMY PHHKY
VYkpaiHu, IpoTATOM BCTAaHOBIIEHOT'O YAHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCIyTH 3 MPOBEAEHHS ornepaliif 3 00MiHY 1HO3€MHOI BaIIOTH Ha BAJIOTHOMY PHHKY
VYkpaiHu Ta MDKHApOJHOMY BaJIOTHOMY pPHHKY, 3a JIOpydeHHsM 1 3a komrtu Kiienrta. Kiient
NepepaxoBye Ha paxyHOK baHky HeoOXiaHY /Ui 3/11HCHEHHS Takoi onepalii cyMmy B 1HO3eMH1H BalrOTi
abo mpu oTpuMaHHi 3asBku KitieHTa Ha 0OMIH BaJIFOTHUX KOIITIB baHK caMOCTIHO CIIUCYE 3 PaxyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BalIOTH, Y MOPAIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY s
3/11HCHEHHS TaKoi onepatii cymy y 1HO3eMHIN BaJtOTI;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIIOTY, MPOTATOM BCTAaHOBJIEHOI'O
YHMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICiHHI TMOCJIyTH 3 MPOBEJCHHS OIEepaliil Mo MpoAaXy BAIIOTHUX KOILUTIB HA BAJIOTHOMY
puHKY YKpaiHu, 3a gopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
HEOOXITHY JAJs 3A1MCHEHHs Takoi omeparlii cymy B iHO3eMHiM BamoTi, a00 NMPH OTPUMAaHHI 3asBKH
Kiienta Ha npomax BamoTHHX KomTiB bank camocTiitHO cniucye 3 paxyHky KiieHTa, 3a3Ha4€HOTO y
3asBIl HAa MPOAAX BAJIOTH, Y MOPAIKY JOTOBIPHOTO CIHCAHHS HEOOXIAHY Ui 3AIHCHEHHS TaKoi
orepariii cyMy y iHO3eMHiil BaJIoTi;
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-3apaxoBye Ha [lorounuit paxyHok KiieHTa cymy BUPYYKH BiJ TPOAaXy I1HO3EMHOI BAaJIOTH,
YTPUMYIOUHM MPU I[bOMY CyMy HajiekHOi baHKy KOMICiifHOi BMHAropoju, MpoTsIroM BCTaHOBJICHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a craHoM Ha 1 ciuns Hajmae KiieHTy BUMHCKY 32 HOT0 paxyHKOM, MICHsS OTpUMaHHs BUMUCKU KitieHT
IPOTArOM MicsAlLld NMOBMHEH HalaTH 10 baHKy NUChbMOBE HIATBEPIKEHHSA IPO 3aJMILKKA Ha Horo
paxyHKy. Y BHIQJKY, SKIIO MiaTBep/pKeHHs KilieHTa mpo 3aiuinku Ha MOro paxyHKy HE OTpHUMaHe
baHkOM NpOTAroM Micsld, TO 1l 3aJUIIKKA BBaXKAIOThCS MIATBEPIKEHUMU;

-HaJla€ MOCIYTU OOCIYrOBYIOYOro OaHKy BiAMmoBiAHO 10 [lomokeHHs mpo MOpsI0K HaJaHHS OaHKaMu
HamionaneHoMy Oanky VYkpainm iHdopmariii momo I0TOBOpPIB, SKI IepeadadyaroTh BHKOHAHHS
pesuseHTaMu  OOpProBux 3000B’s3aHb MEped  HEPE3HJICHTAMU-KPEIUTOPAMU 33  3alydeHUMH
pe3uIeHTaM1 KpeauTaMu, o3uKamMu, 3aTBeppkeHoro [locranosoro [Ipasninnsa HamionaneHoro 6aHky
VYxpainu Big 02 ciuns 2019 poky N 6;

3.57.4. Buxkopuctands komTiB 3a [loTOYHUM paxyHKOM 3HIMCHIOETBCA BIATOBIAHO 10 AIFOYOTO
3aKOHOJIABCTBA Ta PEKUMY pOOOTH TAKOTO PaxXyHKY.

Pexxum pobGoTH MOTOYHUX paxyHKIB (i3UYHHUX O0ci0 pO3MINIYEThCSl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.

bank  3MmiHIOE pexxuM poOOTH MOTOYHHMX PaxXyHKIB Ta HPUBOJAUTH Yy BIAMOBIAHICTH IIFOUOMY
3aKOHOJABCTBY YKpainu. [Ipu npomy indopmartis momo 3MiH

-po3MimlyeThcsi Ha iHopMmaliiiHux creHaax B banky/BimminenHsx banky Ta/abo Ha iHTepHET-caiTi
banky www.bankvostok.com.ua #e mizuime 30 (Tpuansra) kajaeHIApHUX THIB J0 3alIAHOBAHOI JaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOUHUX paxyHKiB Pi3UYHHUX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBinomnenna Kmienty 3a 30 (Tpumausrts) KaneHAapHUX AHIB IO
BCTYITY y IO TaKUX 3MiH y crioci0, Bu3Ha4eHui B JoroBopi.

Sxuio KiienT He 3roneH 3i 3MiHamMu B Pexxumi poOOTH MOTOYHUX paxyHKiB, TO Ma€ J0 HACTaHHS JaTH,
3 AKOi MOYMHAIOTH MISITH Taki 3MiHH, MOJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxXyHKY.
SIKI10 cTaHOM Ha JaTy, 3 K01 MOYMHAIOTh JISTH 3MIHU B PexxuMi poOOTH MOTOYHMUX paxyHKiB, 3asBa
PO 3aKpUTTS MOTOYHOrO paxyHKY Bif KiieHta He Hamiinuia, To BBaxaeTbesd, mo KiieHT nmoroauscs
Ha 3MiHy Pexxumy po60oTH MOTOYHHX paxyHKiB. ToOTO PexxuM poOOTH MOTOUYHUX PaxyHKIB BBAXKAEThCS
noro/ykeHUMHU KIlieHTOM Ta TakuM, II0 TIOYMHAE 3aCTOCOBYBATHUCH 1O B3aeMOBimqHOCHH CTOpiH Y
BIJNOBIHY JAaTy iX BOpoBa/keHHA. TakuMm unHOM KilieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHM Pexxumy poOGOTH MOTOYHUX PaxyHKIB ( ictoTHO1 yMOBHU [loroBopy) HUISIXOM MOBYaHHA. Y
IIbOMY BWIIQJKy 3aCTOCYBaHHsS 3MIHEHOTO pPEXUMY pPOOOTH TOTOYHHUX PpaxXyHKiB B Iepiof
MIPOJIOBXKEHHA A0roBipHUX BiAHOCUH KiieHTa Ta banky BinOyBaeTbcs (PakKTHMUHO LUISIXOM MOBYa3HOL
3TOJIU CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCEKOTO paxyHKYy baHk

-0e3 10AaTKOBOi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CHHUCYE 3
paxyHKy T'pOIIOBI KOINTH 3a HaJIaHi MOCIYTH 3 PO3PaxyHKOBO-KaCOBOTO OOCIYrOBYBaHHS Ta 3a HaJaHi
MOCTYTH IIOA0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJEHTIB B CyMi €KBIBaJIEHTHIN po3Mipy IUIaTEXyY
BIJIMOBIAHO A0 Aitounx TapudiB banky 1 BUTpaT (KoMicii, moaaTku, 300pu Ta 1HIIE) Y T.4. OB’ A3aHUX 3
MPOAAXKEM BAIIOTH Ha BAJIOTHOMY PUHKY YKpaiHu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3eMHii
BaJIIOTI, TO 3 METOIO CILJIaTH 3a3HAa4eHUX KoMmiciit/muiat, KiieHnt nopydae banky 31ificHIOBaTH Bij CBOTO
iMeHi, Ta 3a paxyHoK KiieHTa nmpoiaxk iHO3€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMI €KBIBJICHTHIH 3a MOTOYHMM PUHKOBHM KypcoM po3Mipy 3aboproBaHocti KiieHrta, a orpumani
BiJl MMPOJ@Ky KOIITH B HAlllOHAJIBHIM BaJIOTI 3apaxyBaTH Ha BiANMOBIAHI paxyHKH baHKy, 3a sSIKHMHU
00JIIKOBYIOThCSI HapaxoBaHi baHKOM 0X0aM BiJl TakuX OIepaiiil 3 BpaxyBaHHSIM BUTPAT Ha PO
BaJIIOTH;

-3/1IICHIOE JTOTOBIpHE CIIMCAHHS TPOLIOBHUX KOIITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIB, BIIKPUTHX
Knienty-®i3nuniii  ocobi-mianpueMio/pisuuniil  ocoli, sKa NPOBaJUTh HE3ANEXHY MpodeciiiHy
TismpHICT) Y banky ans orutatu 3000B’si3aHb Kitienta mepen bankom y Bumaakax, komu KimieHt
JOpY4YMB/HaZaB MpaBo baHKy 31iHCHIOBATM JOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BJIACHUX
paxyHKiB y JOroBOpax Npo HafaHHS (DIHAHCOBUX 4YM 1HIIMX mociayr banky Ta/abo y noroBopax
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MOpYKH/3acTaBu/imoTeKu, ykiaaaeHux Mix Kiientom Ta bankoMm. [loroBipHe crnHMCaHHS TPOIIOBHX
KowITiB 3 paxyHKiB KiienTa y BaHky 31iiiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBax, BU3HAUCHUX Y
JIOTOBOpaxX TMpo HadaHHS (GIHAHCOBUX 4YM I1HIMX TMociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, YKIaaeHuX Mixk Kimientom Ta bankowm;

-IIpY BUKOHAHHI (DYHKIIIH [TOJIATKOBOT'O areHTa, B MOPSJIKY, BU3HAUEHOMY BHYTPIIIHIMU IIPOLEypaMU
0aHKy, 3/IIHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’SI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHoK KomTiB KiieHTa B pasi KymiBii 0€3roTiBKOBOI iHO3€MHO1 BAIIOTH 32 JOPYYECHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI onepaliii 3a paxyHkoM KilieHTa y BUnmajkax Ta 3 MifcTaB, epe10aueHuX YMHHUM
3aKOHOJIaBCTBOM YKpaiHU, B TOMY YHCJi NPU HAKJIAZACHHI YIIOBHOBAXCHHMHU OpPraHAaMH JEp>KaBHOI
BJIaJIM YU MOCAJI0BUMH 0COOAMU apellTy Ha paxyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIIBIO a00 MPOJaX iHO3EMHOT BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIICYTHOCTI TOKYMEHTIB, HEOOXiIHUX Ji KYIIBIi 1HO3EMHOI BalIOTH,
a00 JTOKYMEHTIB HEOOX1THUX IS 3AIMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIISI€ Y 3[IICHEHH] omepailii y BUIaAKy MipoOIeHOCT] JOKYMEHTIB;

-BinmoBisie KimieHTy y BuAadi TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAQHOBJICHOMY MOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/IICHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOWITIB 3 paxyHKy KilieHTa y BUmagkax, nependoadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE y 3A1MCHEHHI PO3pPaxyHKOBHUX 1 KACOBUX OIEpalliil Mpy HAasBHOCTI (aKTiB, SIKi CBigUaTh
npo nopyueHHs KiieHToOM Ji040oro 3akoHOJABCTBA YKpaiHM, B TOMY UYMCII HOPMAaTUBHO-IIPABOBUX
aktiB HBY, a takox mpouexypu opopmIIeHHS pO3paxyHKOBHX JOKYMEHTIB i TEpPMiHIB iX HaJaHHS B
bank abo skio omepaiis, sky 3ailicHioe KilieHT, He BiAMOBia€ BUMOraM 3aKOHOJABCTBA YKpaiHU 3
MUTaHb ()iIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/aBCTBa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//lorosopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIAHICTH J0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMaris mpo 3MiHu yMoB 1ux [IpaBun/ JloroBopy 0aHKIBCHKOIO paxyHKy PO3MILIYEThCS Ha JIOMII
OrOJIOIEHb B banky/y BigminenHsx — banky Ta/ab0 Ha  1HTepHeT-calTi  baHky
www.bankvostok.com.ua. He mi3Hime Hix 3a S(IT°sTh) poOOUMX IHIB 0 JaTH BHECEHHS TAKHX 3MiH, a
TakoX HampabiseTbcsi bankoM B ¢gopmi nosigomienHs Kmienty 3a 5 (ITsatb) poOounx IHIB 10
BCTYIy y Ji0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx HHIB 3 JaTW OroJOUmIeHHS baHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHKy 3 3asBOIO PO 3aKPUTTS MOTOYHOI'O PaXyHKY, TO BBaXKA€ThCs, 10 KiieHT
NpUIHIB 3MIHM Ta HOBI ymMoBHM 1ux IlpaBui//loroBopy OaHKIBCBKOIO paxyHKy, 11O MPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIIO IO
cToCcyeTbes 3MIHM yMOB 1ux [IpaBui/BinnosigHoro Jloropopy nuisixomM MOBYaHHS. Y IIbOMY BHUIAJKY
3acTocyBaHHA 3MiH 10 nux IlpaBun/BianosinHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHUX
BiHOCHH KitienTa Ta banky Bi0yBa€eThCsl PAKTUYHO MIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS 3a MICSIb /10 3MiHU
tapudiB bank po3minrye Ha iHpopMaIliifHO-cTIpaBOYHOMY cTeHi banky/BimmineHHsx baHky Ta caiirti
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHS, baHK Takox
HanpasJiige noBiomiaeHHs KilieHTy 3a Micsilb 10 BCTYIy Y JiI0 HOBUX Tapu}iB y crocid, BU3HAYEHUN
y BianoBigHOMYy JlOroBopi.

3.57.8.1. Skmo KiieHT He 3rofeH 3 HOBUMHU Tapudamu baHKy, TO Mae 10 HACTaHHS HaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy Npo 3aKpUTTA MOTOYHOTO PaxyHKY. SKIIo
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATH HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroamuBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB IUIIXOM MOBYAHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MIepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH KitieHta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAH CTOPIH.
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3.57.9. V pasi 3miHu CcTaBOK Ha (piHAHCOBOMY PHHKY BaHK 3MiHIOE TMPOIIEHTHY CTaBKy, 3a SKOIO
MIPOBOJIUTHCS HapaxyBaHHS NPOILEHTIB 3a 3aJMIIKaMU BUIbHMX KOWTIB Ha [loTouHOMY paxyHKY
Kiienra, 3a ymoBu moBimomsieHHs KirieHTa 3a MiICSIb NUIAXOM PO3MIIICHHS BIAMOBIIHOTO
MOBIIOMJICHHSI Ha iH(pOpMaLiiHO-I0BIAKOBOMY cTeHI B banky/Bigninennsx banky Ta/abo inTepHer-
caiiti banky www.bankvostok.com.ua, bank Takoxk Harmpasisie moBigoMieHHs KiieHty 3a micsip 10
BCTYITY y Jif0 3MiHEHOT IPOIIEHTHOI CTaBKHU y CIOCi0, BU3HaueHu# B J{oroBopi.

3.57.9.1. SIkmo KiieHT He 3rojieH 3 HOBOIO MPOIIEHTHOIO CTaBKOK baHKy, TO Mae 10 HACTaHHS JIaTH, 3
SKOI TIOYMHAE JTIATH HOBA MPOLEHTHA CTAaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
1aty, 3 sIKOi ITOYMHAE JISITH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTs paxyHKY He HaJiiiia 1o
banky,r0 BBakaeTbcs, o KiieHT moroauBes Ha 3MiHY IpolieHTHOI cTaBku. Tooto KiieHT Bupaxae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTAaBKM LUIAXOM MOBYAaHHs. Y I[bOMY BHIAJKy
3aCTOCYBaHHS 3MIHEHOI IPOIIEHTHOI CTaBKM B TEPio MPOJOBKEHHS JOTOBIpHUX BigqHOCHH KitienTa Ta
banky BigOyBaeTbcsi GaKTHYHO IMUIIXOM MOBYA3HOT 3r0/IM CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXyHKY MpHIUHSAETbCA 3a 3roporo Kiienra ta banky (Ctopin
takoro JloroBopy),y BUMAAKy 3akpuTTs I[loTouHOro paxyHKy, B IHIIMX BHIaJKaX,lepeadadeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBanHs [loroBopy OaHKiBCchKOTO paxyHKy Kiient Ta bank
IIPOBOJIATh B3AEMHI PO3PAXyHKH y TPUJICHHUH CTPOK 3 JIHS MpUNMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHkm mpoBonsAThCS 3a Tapudamu, SKi JisSUId Ha JCHb NPUIUHEHHS il Takoro
Jlorosopy.

3.57.11. bank moxe posipBatu J[oroBip OaHKIBCHKOTO PAaxXyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HILIaTUBHU Ta 3aKPUTH PaXyHOK KJII€HTa y pasi:

3.57.11.1. BixcyTHOCTI omepamiid 3a UM PaxyHKOM IPOTSATOM TPhOX POKIB MiAPS] Ta BiICYTHOCTI
3aJIMILIKY FPOIIOBUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs imeHTH}iKalil Ta/abo Bepudikamii Kimienta € HeMOXIMBUM ab0 SKIIO Y
banky BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0cO0a BUCTYIIA€E BiJl BIACHOTO iIMEHI;

3.57.11.3. BcraHoBneHo ¢akt nmoxaHHs Kiientom mix uac 3ailicHeHHs Woro ifgeHtugikamii Ta/adbo
Bepuikarii (mormmbnaenoi nepeBipku KiienTa) HepocToBipHOT iHpopMarttii abo moganHs iHGopmMartii 3
METOIO BBEICHHS baHKy B OMaHYy;

3.57.11.4. KnieHnT He HagaB HEOOXITHUX ISl HOTO BUBYECHHSI IOKYMEHTIB YU BiJJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUUHATHO BUCOKHWA PH3UK 3a pe3yabTaTaMd OILIHKH YU
MEPEOLIHKH PU3HKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI MIiJACTaB, MepeaOayeHHux JII0UYUM 3aKOHOJABCTBOM YKpaiHM (30KkpeMa cT. 15 3akony
VYkpainu «IIpo 3ano0iraHHs Ta MpOTHIO Jieranizamii (BIAMUBAHHIO) 1I0XO/1B, OJEPKAaHUX 3ITOYMHHUM
HUIAXOM, (DIHAHCYBAaHHIO TepopU3My Ta (piHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY IMOPSAJKY BIIMOBUTHCH Yy IOBHOMY 00Cs31 Bij
takoro /loroBopy, nuceMoBo nonepeausin Kiienra. J[oroip BBakaeTbcsi po3ipBaHUM MICHs CIUTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBJIEHHS TAKOTO IOTMEPEKEHHS (AKIIO I1HIIWH  TMOPAJOK He
nepenbauenuit TakuM Jlorosopom/uiumu IIpasunamu).

VY Bumnaaky, sxmo [loTouHuil paxyHOK, BIAKpUTHI Ha mizncraBi J{oroBopy OaHKIBCBKOTO PaxyHKY
3aKpUBAETHCSA, a HA PaXyHKY € 3aJUIIOK KOIITIB, Il 3aJMIIKM KOLITIB IEepepaxoBYIOTbCS  Ha
0aHKIBCbKHMM paxyHOK, Ha SIKOMY OOJIIKOBYIOThCSI KOILITH KJII€EHTIB baHKy 3a HENlI0UMMHU paxyHKamH,
Ta 30epiraloThCsi Ha HHOMY J0 MOMEHTY 3BepHeHHs KiieHnTa 10 baHky 3 METOI0 pO3NOpsKEHHS LIUMU
komrtamu. Ha 3amumiok xomTiB, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Ui O0JIIKY KOUITIB 3a
HE/IIIOYUMH paxyHKaMH, MPOLIEHTH HE HApaXOBYIOThCS.

3.58./loroBip 0aHKIBCbKOro paxyHky.Oco0/1MBi 10/10KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «Ilenciiinnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopoMm OaHkiBchKOro paxyHky «llenciitnmit»/ «Comianpuuit» bank npuiimae Ta
3apaxoBye Ha [loTouHMit paxyHOK, 110 BiAKpUTO KiTieHTOBI, TpOIMIOBI KOIITH, MO HAIXOISATh Y SIKOCTI
neHcii Ta/abo cyMm couiajbHOI JIOMOMOTH, BUKOHYE po3nopspkeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHUX cyM 3 [loTouHOro paxyHka Ta HpoBeJeHHS 1HIMX omepaiiii 3a Ilorounum
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paxyHKoM. 3apaxyBaHHS Ha paxyHOK KiieHTa CyMH TI€HCIH Ta CyMH COIaJbHOI  JOIOMOTH
3IACHIOETHCS HE Mi3HIIIE HACTYIMHOTO0 OAHKIBCHKOTO JHS MICHs HaIXOMKEHHS 10 baHKy cyM BUILIAT
Bijg opraniB [leHciitHoro ¢oHay/ OpraHiB COIIATLHOTO 3aXUCTY HACCIICHHS.

3.58.1.2. SIkuro cymu komTiB 3 IIOTOYHOTO paxyHKY OJIEpKYIOTHCS 32 IOBIPEHICTIO OLIbINE K OJUH
KaJICHIapHUK pik ab0 He oJepKyroThCs 3 [oTOYHOTO paxyHKy OUIbII SK OAWMH KaJCHIApHUH PiK,
Knient momae HoBy 3asBy B opran IlenciiiHoro ¢oHIy/opran COIQJIBHOTO 3aXHCTy, B I1HIIOMY
Bunaky [leHciiHui (GOHI/OpraHu COIaAIbHOTO 3aXKMCTy HACEIICHHS NPUIUHSIOTH IepepaxyBaHHS
kowtiB Ha IloTounmii paxynok Kiienta y banky i BUIIaTH 3iHCHIOIOTBCS 4Yepe3 MiANPUEMCTBA
MOIITOBOTO 3B’ 13Ky 32 MicIieM po)kuBaHHs KitieHTa B yCTaHOBICHOMY TOPSIIKY.

3.58.1.3. V pasi manxomkenHs 1o banky Bigomocteii Bin IlenciitHoro ¢oHmy/opraniB coIiaaibHOTO
3axKCTy HacelieHHs mpo cMmepTh KitienTta, baHk camocTiiiHO (y TOpPSAKY JOTOBIPHOTO CITHCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IlenciiiHomy ¢oHIY/ OpraHaMm COIIIQJIBHOTO 3aXHUCTY
HACEJICHHS CYMH IICHCIH Ta COIialibHOI JOITOMOTrH,3apaxoBaHni Ha [lotounwuii paxynok Kiienra pasom 3
HapaxOBaHUMH HA HUX BIJICOTKAMU, IOYMHAOYH 3 MICSIls, HACTYITHOTO 3a MicsiieM cmepti Kitienra.

3.58.2./loroBip 0aHKIBCHLKOI0 paxXyHKY Ha KOPMCTh TPETHOI 0cO0M

3.58.2.1. bauk BiakpuBae [lorounuii paxyHok Ha KopucTh Tperboi ocoOn/KirieHTa Ha mincTaBi 3asBU
®i3uyHOi 0colu, siKa BiJIKpUBa€e paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii imeHTH]ikalii, BiIMOBIAHO
1o [actpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaok BiAKpUTTS 1 3aKPUTTSI PaXyHKIB KITIEHTIB
0aHKIB Ta KOPECIOHICHTCHKUX PaxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Knient HaOyBae nipaB 3a JloroBopoM mij yac nepmioro 3sepHeHHs 10 banky. Posnopsmkenns
[Totounum paxynkom Kimient 3miiicHIOe Timbku Ticis Horo izeHtudikamii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta ioro
igentudikanii mpasa 3a JJoroBopom OaHKIBCHKOT0O paxyHKy Ha KOPHCTb TPETbOi 0coOu (OKpiM IMpaBa
3MiCHIOBAaTH BUAATKOBI omepanii 3a [lorounum paxyHkoMm) Hanexarb @i3uuHiii o0co0i, ska
BiJIKpHBaJla paXyHOK Ha KopucTh KitieHTa.

3.58.3. loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0H

3.58.3.1. bank BigkpuBae [ToTouHuMii paxyHOK Ha iM’s iHIIOI ocoOw/KiieHTa Ha TiACTaBi 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAAKY, 32 YMOBU
inentudikanii JJosipeHoi ocobu, BignosiaHo 1o IHcrpykuii HamionaneHoro 6anky Ykpainu «Ilpo
MOPSAAOK BIIAKPUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OAaHKIB Ta KOPECHOHAEHTCHKUX paxyHKIB OaHKIB-
PE3UJEHTIB 1 HEPE3UCHTIBY.

3.58.3.2.I1ix vac mepuoro 3BepHEHHs 10 OaHKy (hi3MyHOi ocobu, Ha iM'a sikoi Biakputo IloTounmit
paxyHok (KiieHTa- BiacHMKa paxyHKY), 3 METOK BHUKOPHCTaHHS paxyHKy KiieHT mae npexa'sBuTH
nacrnopt abo IHIIMH JOKYMEHT, IO IOCBiAYye 0col0y, Ta JOKYMEHT, BUJAHUN KOHTPOIIOIOYUM
OpraHoM, SIKMM 3acBiguye Horo peecrpauiro B JlepkaBHOMY peecTpi (i3MyHMX OCi0 - MIIATHUKIB
MMOJATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae [loTouHMi paXyHOK Ha iM’s1 MaJIOJITHROI 0coOn/KitieHTa Ha mincTaBi 3asBU
3aKOHHOTO TpeNacTaBHUKAa Ha BIIKPUTTA paxyHKYy 3a YMOBM Horo ifeHTu¢ikaiii, BiJHOBITHO 10O
[ncrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsiiok BIAKPUTTA 1 3aKPUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTChKUX PaXyHKiB OaHKIB-PE3HUIECHTIB 1 HEPE3UCHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIIKpUTOMY Ha IM's MAaJONITHBOI OCOOH,
PO3MOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThKu (YCHHOBHTEN) ab0 OMIKYHM) MIiCHs 11eHTU(IKamii
Ta Bepudikauii bankom nux ociob.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIMUCKUA 3 PAaXyHKY, BIIKPUTOrO Ha 1M’
MaJIOJIITHHOI 0COOH, 3a 3aABOI0 3aKOHHOTI'O MpEACTaBHUKA y TanepoBii YM e€IeKTPOHHIN (Gopmi 3rigHO
3asBU.
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3.58.5. JloroBip 0aHKIBCHKOI0 PaXyHKY 3 HEIMIOBHOJIITHBOK 0¢00010 BikoMm Biax 14 1o 18 pokis
3.58.5.1. bank mnpwuiimae 1 3apaxoBye Ha [loTouHMI paxyHOK, IO BIJIKPUTO HEMOBHOMITHINA 0cCOOi,
IPOIIOBI KOMITH, IO HAAXOATh KitieHTy.

3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MpPaBO CaMOCTIMHO PO3MOPSAKATUCS BHECEHHMH HUM
KOIITaMHd Ha PaxyHOK, BIAKPUTHH HHUM Ha CBO€ IM's, a TaKOX 3apOO0ITHOIO TUIATOIO (3apOOITKOM),
CTHICH/II€I0 200 1HIIMMH JJOXOIaMH, 1110 HAJIXOJISTh Ha HOTO PaxXyHOK.

KitieHT-HEOBHOMITHS 0co0a pPO3MOPSDKAEThCS KOIITAaMH, YHECEeHUMH Ha [loTouHME paxyHOK
HETOBHOJIITHROI 0cOOM OyAb-AKOI0 IHIIOI 0CO00I0, 32 3r0/I0K0 OpraHy OIIKH Ta MiKJIyBaHHS Ta
0aThKiB (YCHHOBHUTENIB) a00 MIKITYBAJILHUKIB.

3.59. MoroBip 0aHKIiBCbKOI0 BKJIaAy. 3arajibHi M0J10KEeHHS

3.59.1. Jleno3utHi paxyHKH (Gi3HYHAM 0c00aM BiIKPUBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOI0 0C00010;

-Ha KOPUCTh TPEThOi 0c00M —P13MuHOI0 0c00010,5Ka BiIKPUBAE paxyHOK Ha KOpUcTh KiieHra;

-Ha IM'S MaJOJNTHIX oci0 (miTed, ski He mocariu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
O6aTrbkamu (YCHHOBIIOBaYaMM) ab0 OMIKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bix 14 mo 18 pokis.

3.59.2. Sxmo Knient yxxe mae B banky paxyHok, ineHTu¢ikoBaHul Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPHAUYHOTO OPOPMIICHHS paxyHKY, TO BiIKpHUTTS HoBoro (JlemosuTHOro)
paxyHKy Moke 3filicHioBatucs bankom Ha miactaBi JloroBopy OaHKIBCHKOrO BKJIaAy 32 YMOBH
npen'sBieHHst KiieHToM macmopra abo iHIIoro JOKyMEHTa, [0 MOCBIAYYE 0Co0Yy.

3.59.3. ®i3uuna ocoba, mo ykiaanae Jlorosip 6aHKIBCHKOTO BKJIAAy Ta BHOCHTH IPOLIOBI KOLITH Ha
Jlenmo3uTHUN paxyHOK, IpHiiMae Ha ce0e 00OB’SI30K caMoCTiiiHO orpumaTH B banky/Todmi nmpomaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pO3paxyHKOBUHM JOKYMEHT Mpu po3MmimieHHi Bxiany 3a
nonomororo cucreMu OHIalH-0aHK, SIKMH MiATBEpHKYE BHECEHHS TPOIIOBUX KOMTIB Ha Jlemo3uTHUI
paxyHok Ha ymoBax J[oroBopy 0aHKIBCHKOTO BKIIaaY,

3.59.3.1.Bknagnuk//loBipeHa ocoOa/3akoHHUN TMPEACTaBHUK B TOJAIBIIOMY MpHiiMae Ha cebe
000B’s130K caMoOCTiifHO oTpuMyBatu B banky/Touli nmpogaxxy po3paxyHKOBI JTOKYMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH TOMOBHEHHS Bkianmy, skmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly MOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMeXeHHWH B MpaBi BIIBHOTO PO3MOPSIKEHHS TPOIIOBHMHU
KOIITAaMH,III0 3HAaXOAAThCS Ha JIeMmOo3UTHOMY paxyHKy, 3 NPUYMHU HAsBHOCTI OOTSKEHb, B T.U.
nyOaiYHUX OOTSKEHb, TPOLIOBI KOIITH, IO 3HAaXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3MopsKeHH1 skUMU BknanHuka Oyno oOMexeHo, BUILIauytoThesi bankom BkianHuky TuIbkH
TICIIsl CKACYBaHHS IIMX OOMEXKEHb.

3.60.JoroBip 0ankiBcbKkOro BriIagy. Oco0/MBi M0J105KeHHS

3.60.1. [oroBip OankiBcbkoro Bkiaay//lorosip OankiBecbkoro Briaay «llenciitnmin»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIAa1Y»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae rpoioBi KomTH Ta
3000B'13y€ThCs TOBEPHYTH CyMy Bkiaay 1 crutatutu mpoiieHTH 3a BkiajgoM Ha ymMoBax i B OPSIKY,
nepenbayenux takuMm Jloroopom. Cyma Briiagy BuzHauaeTbes — JloroBopoM OaHKIBCHKOTO BKJAy,
YMOBH 301JIbLIICHHSI/3MEHIIIeHHs cyMH Bkiany BuzHauyaroTecsi JloroBopom 0aHKIBCHKOTO BKJIAdy.
3.60.1.1.1.I'pomroBi KOmITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK Bxmagnuka B po3mipi,
BHU3HauYe€HOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaay, B JIEHb YKJIaJE€HHS BiAMOBiAHOTO JloroBopy.
I'pomoBi KOMITH MOXYTh OyTH BHECEHI K FOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHa. Y pasl, K0 B JeHb ykianeHHs CtopoHamu JloroBopy OaHKIBCHKOTO BKJIAy,
KnieHT He 311liCHUTH BHECEHHs I'POIIOBUX KOINTIB, 110 CTAHOBIATH cyMy Bkinany Ha [lemo3uTHHi
paxyHok, To JloroBip  OaHKIBCHBKOTO BKJaJy BBaXa€ThCSl TaKUM, L0 HEe OYyB YKIAJACHWH, a
Jleno3uTHUN paxyHOK 3aKpuBaeTbcsi bankom 6e3 moimomieHHs mpo 1e Kiienra.
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3.60.1.1.2.3anmyuennss O6ankom Bxuagy miaTBepmkyeTbes — JloroBopoMm OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS TPOIIOBOI CYMH 1 BiAINOBiJa€ BHUMOIaM, yCTaHOBJICHUM
3aKOHOM, 1HIIIUMH HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIbHOCTI.

3.60.1.1.3. I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXxyHOK i B TOMY BUIAJKY,
SKIO0 BOHM Haminmm a0 banky Ha iM's Kimienra Bix iHIIoOi ocobu, sikmo JloroBopoM GaHKIBCHKOTO
BKJIQAy He mependaueHo iHme. [Ipu 1ipoMy BBa)kaeThCs, 10 BKIagHUK MOTOJUBCS HA OAEpIKaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOI 0COOM, HAJaBIIHM il HeoOXiaH1 AaHi Tpo Jleno3uTHUH paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemo3WTHHI paxyHOK B TOMY BUIAJKY,
AKIO IepeKa3 TIpOIIOBUX KOWTIB Ha JlemO3WTHUH paxyHOK 3JIHCHEHO HICHA CIUJIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO YMOB JloroBopy 0aHKiBCHKOTO BKJIAAy MOXKIIUBE 301IbIIeHHS cymu Bruamy.
3.60.1.2.Ctpoxk aii JloroBopy 0aHKIBCHKOTO BKJIJy BU3HAYAETHCS 3 JATH MiAMUCAHHS BiAIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCBKOTO BKJIaLy; CTpPOK  3alydeHHd Bxiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiaay Ha Jleno3uTHHI paxyHOK IO J€Hb NOBEpHEHHs Briany.
3.60.1.3.Ilponenty Ha Bkiag  HapaxoBYIOTbCS — BiJl [HS, HACTYIHOTO 3a JIHEM HaJXOKEHHS
IPOLIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 iHmmx mijgctas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 BKiazom 3acTocoByeThes (DaKTUUHA KUIBKICTH AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS NPOLIEHTIB JI€Hb HAaXOJPKEHHS KOWITIB Ha Jlemo3uTHWMl paxyHOK, Ta JEHb
MOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoueHTH 3a Bkiiagom He pijiie o1HOTOo pas3y
Ha MICALb.

3.60.1.3.1.ITpouentn mo Brirany mepepaxoByroThesi Ha [loTounmil paxyHOk BkiagHwka, BKazaHU B
JloroBopi OaHKIBCHKOI'O BKJIaay, B JI€Hb, SKUI CIHIBIAaJa€ 3 YUCIOM YKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJAny  (leHb BWIUIATH TPOLEHTIB 1O Bkiamy); SKmO y Micsmi, B SKOMY
BUIUIAYYIOTHCS IPOLIEHTH 10 BKilany, BiACYTHE 4MCIIO, SIKE CIHIBIAJAE 3 AATOIO0 yKJaaeHHs JloroBopy
0aHKIBCHKOT'O BKJIAJy, IPOLIEHTH 10 BKIlaay BUIIA4yIOTHCS Y OCTaHHIA POOOYHI I€HB IIHOTO MiCSIIS.
SIKI10 1eHb BUILIATH MPOLEHTIB 110 Bxilany npunanae Ha BUX1IHUI/CBATKOBUN/HEONEpaLliiHUM 1eHb,
TO MPOLEHTH TI0 BKIasy mepepaxoBylOThCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX IpPOILEHTIB A0 Bkiany He mpHeqHYeTbCs 1 MPOLIEHTH HAa JIaHy CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bknan moBepraeTbcs BximagHuky B JeHb MoBepHeHHs Bkiany, BusHaueHuit JoroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIAAKYy, SKIIO JEeHb TIOBepHEHHs Brxiagy mnpumamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepaliiHui JeHb, TO BHJaya Bkiagay Ta/abo MpOLEHTIB 3A1HCHIOETHCA
HacTynHoro podouoro aHs. IloBepHeHHs Bkiamy 311HCHIOETBCS HUISIXOM IEpepaxyBaHHSA Horo Ha
ITorounuii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKiBCbKOTO BKJIaJy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQAy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTH IpaBa
BkiagHuka BUMaraT I0cTpOKOBOIO OBEPHEHHs Bkiay 4 HOro yacTuHU.

3.60.1.6.0mnepariii 3a /[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 3a IPEJ'SBICHHSAM BKIaJHUKY MacmopTy
a00 TOKYMEHTY,III0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3piiicHeHHsI omepamii 1mo J[emo3uTHOMYy paxyHKY JOBIpEHOI 0C000I0 - 3a
Ipe/'sIBICHHSIM HElo NaclopTy Ta JIOBIPEHOCTI, ika Mae OyTH odopMiieHa HOTapiaJbHO 200 CKJIajieHa
y banky y npucytHocti BkiagHuka Ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkiagHuK MOXe TaKoX 3pOOUTH po3mopskeHHs baHky moao Bkinaay Ha BUIAAOK CBO€ET
CMepTI.

3.60.1.7.Po3paxyHkoBi omnepauii 3a J[eMO3UTHUM pPaxyHKOM 3IiMCHIOIOTHCS BiJNOBIIHO 10 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHO 3 Tapudamu baHKy, 10 I1F0TH Ha IEHb MPOBEIACHHS OTEpaIIii.
3.60.1.8.Y mopsaky norosipHoro cnucanHa Bxmaguuk nopydae banky cnucyBatu 3 [leno3uTHOro
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanaxy IOCTpOKOBOTrO po3ipBaHHs JloroBopy OaHKIBCHKOrO BKJIaQy 3a IHIIIaTHBOIO
banky, bank 3000B’s13anuil poindopmyBatu npo e Bkiagnuka y nucbMoBiid popmi 3a 10 gHiB 10
posipBanHs JloroBopy OaHkiBchbkoro Bkiany. Cyma Bkmaay i mpoleHTiB, HapaXxOBaHMX IO JEHb
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(dakTuaHOTO po3ipBaHHA J[oroBopy OaHKIBCHKOIO BKJIAy MEpEepaxoBYEThCs Ha [1oTOUHUN paxyHOK
Kinienra B nens posipanus JloroBopy 0aHKIBCHKOTO BKJIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTHh TPETHOI 0COOM

3.60.2.1. 3a HdoroBopoM 0aHKIBCHKOTO BKJIaqy Ha KOPHCTh TpeThoi ocobu KiieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocoOu, BinMiHHOI Bix Kiienra (Tperboi ocobm), Ta
3000B'13y€ThCSl IOBEPHYTH cyMy Bkiaay i cimaTuTu mporeHTy 3a Bkiazom Ha yMoBax i B MOPSIKY,
nepenbauenux Jlorosopom. Cyma Bkinany Bu3HaudaeTbes JloroBopom OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPETbOI 0COOM, yMOBH 301JIbIICHHS/3MEHIIEHHS cyMH Bxiany BusHavaotbess  JloroBopom
0aHKIBCHKOTO BKJIQJly HAa KOPUCTh TPEThOi OCOOH.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpen sBISHHS HEIO 0
banky nepmoi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHPaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPUCTaTHCh TAKUMHM MIPABaMHU, ITiCIIsl 4OTO MIPaBa 3a BiANOBITHIM /[0rOBOpOM mepexoasiTh 10
Hei 1 BoHa BBaxkaeThcsi BriamnukoM 3a mum JloroBopoM. [lo Habyrtss Tperboro ocoboro mpas
Bkiagauka un ii BigMoBoIO Bix BKiIany Burogonadbysauem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiiskeHHsT KOIITAaMU 32 JICTIO3UTHUM PaXyHKOM TpeTboro 0co00r0 3A1MCHIOETHCA
mume micns ii imeHTHdikamii bamkom  BimmoBimHO M0 BHMOr IHcTpykuii HamionampHOTO OaHKy
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-pPE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBIeHHs TpeThoto 0coboro Takoro loroBopy
Ta MJIATIKHUX JOKYMEHTIB, HiATBEPUKYIOUNX 37iiicHeHHs Bkinany 3a JloroBopom ©0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'pomioBi KomTH MarOTh OyTH BHEeceH1 Ha J[emo3uTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaIy Ha KOPHCTh TPETHOi 0COOH, B ICHb YKIIQJACHHS TaKOTO
JloroBopy. I'pomioBi KOIITH MOXYTh OyTH BHECEH!1 SIK T'OTIBKOIO uepe3 kacy baHky, Tak 1 musxom
0e3roTiBKOBOTO TIepepaxyBaHHs. Y pa3i, AKImO0 B JeHb YkianeHHs CropoHamu JloroBopy
0aHKIBCHKOI'O BKJIaJy HA KOPUCTH TPEThOi ocoOu, KilieHT He 3/1iiCHUTh BHECEHHS T'POILIOBUX KOIITIB,
110 CTaHOBIATH cymMy Bkiany nHa [lemosutHmii paxyHok, To JloroBip OaHKIBCBKOTO BKJaJy Ha
KOPUCTh TpPEThOi OCOOM BBaXKA€ThCS TaKuUM, 10 He OyB YyKiaaeHWH, a Jlemo3uTHuil paxyHoOk
3akpuBaeTbca bankom 6e3 mosizomieHHs npo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bxuiagy miarBepaxyerbcst —JloroBopoM OaHKIBCHKOTO BKIJIAJy Ha
KOPHUCTh TPEThOI O0COOM Ta JOKYMEHTOM, IO MIATBEPJKYE BHECEHHS I'POIIOBOI CYMHU 1 BiJAINOBIJA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, HIIMMH HOPMAaTHBHO-TIIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIITIB Ha JIemo3WUTHWI paxyHOK 3A1MCHEHO Miclii CIUIMBY CTpOKY,
IPOTSTOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIAQy Ha KOPHUCTh TPEThOI OCOOM MOXIIMBE
301ubIIeHHs cymMu Brumany.

3.60.2.2. Ctpok nii [loroBopy OaHKIBCBKOI'O BKJIaJly Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JAAaTH
MiJnUcaHHs BiAnoBigHOro JloroBopy Ta 3apaxyBaHHs Bkiaay Ha Jlemo3uUTHHH paxyHOK, IO JEHb
BUKOHAHHSA CTOpoHamMM Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Briamy Ha
Jleno3uTHU paXyHOK IO IeHb II0BEpHEHH: Bkuany.

3.60.2.2.1. fxmo BkmagHuk He BHMarae TOBEpPHEHHs Bkiagy Ta HapaxOBaHHWX HEBHIIAUYECHHX
NPOIEHTIB M0 3aKIHYEHHIO CTPOKY, BCTaHOBJEHOTO BiAMOBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpoumentn Ha Bxmam HapaxoBYIOThCS  Bid JHs, HACTYIHOTO 3a JTHEM HAIXOKECHHS
IpOIIOBUX KOWITIB Ha JIemo3uTHUH  paxyHOK, [0 JHS, KU Nepeaye TMOBEPHEHHIO T'POLIOBHX
kowtiB Tpetiit oco6i abo crnucanHio 3 BkIaaHOro ([lemo3utHoro) paxynky Tperboi ocoOu 3 IHIIMX
niacTaB. [Ipu HapaxyBaHHI NPOLIEHTIB 3a Bki1agom 3acTocoByeThCs (pakTHUHA KUTBKICTD JTHIB Y MiCSII
ta poui. [Ipy BHM3HAa4YeHHI CTPOKY /Ui HapaxyBaHHS IPOLIEHTIB JEHb HAXO/JKEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXxOBYIOThCs. baHK HapaxoBye TPOIICHTH 3a
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Bxnagom He pifmie ogHOTO pa3y Ha MiCAIb. SKIIO y MicsIll, B IKOMYy  BUILIA4yIOTHCS MPOICHTH T10
Bxmany, BiicyTHE 49HCIIO, SIK€ CIIBIANA€ 3 aTOK ykianeHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, NPOLIEHTH N0 Bkilagy BUILIAYYIOTBCS y OCTaHHIM poOouMii €Hb I[OTrO
MICSIIA. Sxmo JICHb BUIUIATH MIPOIICHTIB o Bknany MIPUTIAIAE Ha
BUXI1IHUII/CBATKOBUI/HEONEpalliiHUI J1eHb, TO NPOLIEHTH N0 Bxiany nmepepaxoByrOThCS HACTYIIHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, aje He BUTpeOyBaHUX BKiagHUKOM, MPOIEHTIB 0 3aIMINKY Bkiamy
HE MPUETHYETHCSA, 1 MPOLIEHTH HA JTaHY CyMy HE HapaXOBYEThCS.

3.60.2.4. BwumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKMM CITIBIIaJae 3
YHCIOM yKIaaeHHs JloroBopy OaHKIBCHKOTO BKJIaTy Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Big yMOB JloroBopy 60aHKIBCHKOTO BKJIAAy Ha KOPUCTh TPETHOI OCOOH.

3.60.2.5. Bknax Ta HapaxoBaHI NpPOIEHTH BHUIAIOTHCS BrmagHukKy roTiBkoro abo, 3a 3asBOIO
BxkiagHuka, muisixom nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BUILJIATH IMPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBMI/HEONEpalUidHUM  JEHb, TO MpOLEHTH Mo Bxmany
BUIUIAYYIOTBCSI HACTYITHOTO poO0Yoro AHsA. SIKIO y Micsli, B SKOMY BHILIAuylOThCS IPOLIEHTH I10
BKJIQ/ly, BIJICYyTHE YHCIIO, SIKE CIIBMAJAE 3 JAaTOI YKJIaJIEHHs BiAMOBigHOTO J[OroBOpY, IPOIEHTH MO
Bkiiagy BUImIauyroThes y OCTaHH1M poOouuil 1eHb bOTO MICSIIS.

3.60.2.6.0mneparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEIsIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3ailiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C00010 - 3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyT odopmiieHa HOoTapialbHO abo CKJajieHa
y OaHKy y prcyTHOCTI BKitagauka ta Moro q0BipeHoi ocoou.

3.60.2.6.2.Y Bumnanxy, sixio Tpers ocoba, mo HaOysa npaBa BkinaaHuka, € HEMOBHOIITHROIO 0CO00I0,
JUIsL OTPUMAHHS KOWITIB 32 BKJIAJOM, HEOOXITHO Ha/JaTH baHKy 3roay oprany OmiKM Ta MIKIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSIKEHHS KOIIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKoK 3poOHMTH po3nopspKeHHs1 banky mono Bxiany Ha BUnagoK CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuUMaraTu JIOCTPOKOBOIO IMOBEpHEHHs Bkiany um i#oro
JaCTUHH.

3.60.2.7. Po3zpaxyHkoBi onepaii 3a J[eNO3UTHUM pPaxyHKOM 3I1MCHIOIOTHCS BIJIOBITHO 1O YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 1110Th Ha J€Hb POBEICHHS ONeparlii.
3.60.2.8. 'V nopsaky morosipHoro crnucanHg Bknagnuk nopydae banky cnucyBaTti 3 Jleno3uTHOro
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. YV Bumaaky A0CTpOKOBOTo po3ipBaHHs J[oroBopy 0aHKIBCBKOTO BKJIaJy Ha KOPUCTh TPETHOT
ocobu 3a iHiiatusoro banky, bank 3000B’g3aHuil npoiHdopmyBatu npo 1e BxkiangHuka y nucbMoBid
¢dopmi 3a 10 auiB 10 po3ipBaHHs JloroBopy 0aHKIBCHKOIO BKJIAAy Ha KOPHUCTh TpeThoi ocodou. Cyma
Bxnany 1 npo1ieHTiB, HapaXxOBaHUX MO JeHb (JaKTUYHOIO po3ipBaHHs JJoroBopy OaHKIBCHKOIO BKJIAAy
Ha KOpHCTb TpeThOoi ocoOu mnepepaxoByeTbcsi Ha [loTounuit paxyHok Kiienta aGo BuaaeTbcs
TOTIBKOIO uepe3 Kacy baHky B neHb posipBanHs Jlorosopy.

3.60.3. JloroBip 0aHkiBchbKOro BKjIaay Ha iM’sl iHIIOT 0coOmn

3.60.3.1. 3a [oroBopomM OaHKIBCHKOTO BKJIaMy Ha iM’s iHIIOI ocobu JloBipeHa ocoba nepenae banky
rpomoBi KowWTH Bif imeHi Bxiagnuka, a bank mnpuiiMae rpomoBi KOMITH Ta 3000B'SI3ye€TbCA
MOBEPHYTH cyMy Bkiany i1 crutaTuTH mpoleHTH 3a Bxianom Ha yMoBax i1 B MOPSIKY, MeperdaueHux
takuM JloroBopom. Cyma Brnany Bu3HagaeThesi JloroBopoM OAHKIBCHKOTO BKJIaAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHH CyMu Bkiany Bu3HauaroTbes — JloroBopom OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIOT OCOOU.

3.60.3.1.1.'pomroBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuka B po3Mmipi, BU3ZHAUEHOMY
ymoBamHu J{oroBopy 6aHKIBCHKOTO BKJIaay Ha 1M’ 1HIIOI 0coOH, B IeHb YKJIaJ€HHS Takoro JloroBopy.
I'pomoBi KOMTH MOXKYTh OyTH BHECEHI K TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IUIIXOM G€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sIKIO B JA€Hb yKiaaeHHs JloroBopy O0aHKIBCHKOTO BKJIAIy Ha iM’s 1HIIOT
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ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHs TPOIIOBHX KOIITIB Bia iMeHI BkimamHuka, 1mo
CTaHOBJIATE  cyMy Bruiagy Ha Jlenmo3uTHHI paxyHOK, TO Takuid JloroBip BBaXKaeThCs TaKUM, IO HE
OyB ykiageHui, a Jlemo3uTHUH paxyHOK 3aKpuBaeTbcsl baHkoM 0e3 MOBIAOMIIEHHS PO Lie
Bxnannuka.

3.60.3.1.2.3any4yenns 6ankom Bxiagy miaTBepmkyeThes JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS I'POIIOBOi CYMH 1 BiJIIOBIa€ BUMOTaM,
YCTaHOBJICHUM 3aKOHOM, IHITUMU HOPMATHBHO-TIPABOBUMH aKTaMH y cdepi OaHKIBChKOI JiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SKII0O BOHM Hamidnumm 10 banky Ha iM'sa Bxnagauka Bix iHmIOI ocoOu, skmo JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeno inme. Ilpyu 1bOMy BBaKa€eThCA, IO
Bxinagauk moroauBcs Ha Oiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0COOH, HAAABIIM 1i HEOOXI1HI JaH1
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TigHO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’d 1HIIOI 0COOM MOKIIUBE
30inpIIeHHs cyMu Biany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJaay Ha iM’s iHIIOT 0cOOM BU3HAYAETHCS 3 JaTH
nignmucanHs JloroBopy Ta 3apaxyBaHHs Bkmamy Ha [lemo3uTHHI paxyHOK, 110 JI€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’s 1HIIOI 0COOH; CTPOK
3alydeHHs Bkrnany Bu3HaudaeTbesd 3 JaTv 3apaxyBaHHsA Briiany Ha /Jleno3uTHMII paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomentn Ha Bkiag HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
I'POLIOBUX KOIITIB Ha J[eMO3UTHUM paxyHOK, 1O JHS, SIKMH Mepeaye NOBEPHEHHIO MPOILIOBHUX KOILITIB
Bxnmagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkiasom 3acTocoByeThCs (pakTHUHA KIIBKICTh HIB Y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUIi HapaxyBaHHS TIPOLEHTIB JEHb HAaXO/KEHHS KOWTIB Ha Jlemo3WUTHHMH paxyHOK, Ta
JIeHb IOBEPHEHHs KOILUTIB HE BpPaxOBYIOTbCA. baHK HapaxoBye mHpoleHTH 3a Bkmagom He pinne
OJIHOTO pa3y Ha Micslb. SIKIIO y Micdlll, B KOMY BHIUIA4YyIOTbCS MPOLEHTH N0 Bkiany, BiaCyTHE
YHCII0, SIKe CHIBNAJAE 3 JaTor yKiaaeHHs JloroBopy OaHKIBCHKOI'O BKJIQAY Ha iM’s iHIIOI ocooH,
MpOIeHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH NE€Hb BOTO MicAlls. SIKIO eHb BUILIATH
NPOLEHTIB o Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HeonepaliiHuii 1eHb, TO MPOLEHTH MO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkiany He mpueaHYeThCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BrxiagHMKy B JeHb MOBepHEHHs Bxiany, BusHauenuit Jlorosopom
0aHKIBCHKOTO BKJIQy Ha iM’s 1HIIIOT 0coOM. Y BUMAJKY, AKIIO JeHb MOBepHEHHs Briaay npunagae Ha
BUXI1/IHUII/CBATKOBUI/HE onepauiiHuil neHb, TO BUAaua Bkiaay Ta/abo MpOLEHTIB 3A1HCHIOETHCS
HacTynHoro po6ouoro aHs. [ToBepHenHs Bknany 3niliCHIOETBCS HUISIXOM — IepepaxyBaHHS Horo Ha
ITorounuit paxyHok Bknannuka, Bkazanuil y JloroBopi 0aHKIBCHKOIO BKJIay Ha iM’s 1HIIOT OCOOH.
3.60.3.5. Omepamii 3a /lemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TIPeA'SBICHHSIM  BKIagHUKOM
nacrnopry abo JOKYMEHTY,IIO0 HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3aidicHEeHHs omepamiid 1o J[emo3uTHOMY paxyHKY JOBIPEHOIO 0co00r0 - 3a
Ipe/'sIBICHHSIM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKIajeHa
y 6aHKy y mpucyTHOCTI BriagHmka Ta Horo J0BipeHOi 0CO0u.

3.60.3.5.2. BkimagHuK MOXKe TaKoK 3poOUTH po3nopsikeHHs baHky mono Bkinagy Ha BHMaIoOK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaQy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TNpaBa BxianHuka BUMaraTu JTOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.3.7.Po3paxyHKoBi omepaiii 3a J[eno3uTHAM paxyHKOM 3IIHCHIOIOTHCS BiATOBIIHO 10 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHo 3 Tapudamu baHky, 110 JiI0Th Ha A€Hb MPOBEICHHS OMeparlii.
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3.60.3.8.Y mopsaky moroBipHoro cmucaHHs BrxmamHuk popydae banky crnmcyBatu 3 Jlemo3uTHOTO
paxyHKY ITOMHUJIKOBO 3apaxOBaHi KOIITH.

3.60.3.9. VY Bumagky A0CTPOKOBOTO po3ipBaHHsA JloroBopy OaHKIBCBKOTO BKJIaQy Ha IM’S 1HIIOi
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHuMil npoiHoOpMyBaTH Mpo 1€ BkiagHuka y NMCbMOBIM
¢dopmi 3a 10 nHIiB 1o posipBaHHs JloroBopy OaHKIBCBKOro  BKJIaay Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mporeHTiB, HapaxOBaHMX MO ACHb ()aKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAIY
Ha iM’s1 1HIIOT 0coOM mepepaxoByeTbest Ha [loTounuit paxyHOK BkianHuka B IeHb pO3ipBaHHS TaKOTO

[orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MAJIOJIITHBOI 0CO0HM

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaJy Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHUH MPEACTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'A3y€ETHCS MOBEPHYTH CYMY
Bkiagy 1 crimatuti npoueHTH 3a BkiiagoM Ha ymoBax 1 B HOPSAKY, eperdadyeHux TakuM JJoropopom.
Cyma Brany BuzHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha 1M’ MajJoOJiTHBOI OCOOHM, yMOBHU
301TbIIeHHS/3MEHIIIeHHsT cyMu Biiany Bu3HadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaAy Ha iM’s
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BH3HaUYCHOMY yMoBamH JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJITHROI 0COOH, B JICHb
ykiageHHs Jloroopy. I'poioBi KOIITH MOKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  banky, Tak i
IUISTXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, SIKIIO B J€Hb yKiaaeHHsS JloroBopy 0aHKiBCHKOTO
BKJIQJy Ha IM’s MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEACTaBHUK HE 3/A1HCHUTH BHECEHHS TI'POILIOBHUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHWl paxyHOK, TO Takuili JlOroBip BBaKa€eThCA
TakuM, 110 He OyB yKiIaaeHu, a J[enmo3uTHUN paxyHOK  3aKpHUBaeThCcsl baHkoM 0e3 MOBiIOMIIEHHS
po 11e 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2.3anyuenns O6ankoM Bknamy minrBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  MiATBEpPIKYE BHECEHHS TPOILIOBOI CyMH 1 BiATOBimae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMHU y cdepi GaHKIBCHKOI
ISUTBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKII0O BOHM HamdnuM 10 baHky Ha 1M'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOTI'O pPaxyHKYy Ha 1M’s MaJIOJIITHROI ocoOu He mependadeHo iHme. [lpu 11poMy BBaxkaeThcs,
1m0 BkmaHUK TIOTOAMBCS HA OJIepKaHHS TPOIIOBUX KOIITIB BiJl 1HIIOI 0COOM, HAJaBIIHU 11 HEOOX1HI
JlaHi po Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1JHO YMOB JlOoroBopy GaHKIBCHKOTO BKJIAJly Ha iM’sl MaJIOJIITHBOI OCOOM MOYKJIMBE
30u1bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJIATy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Brxiagy Ha Jlemo3uTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSI CTOpOHaMH I1boro JloroBopy 3000B’s3aHb 3a JloroBopoM 0OaHKIBCHKOTO BKJIaJy Ha 1M 4
MaJIOJIITHROI 0COOM; CTPOK 3ajdydeHHs Bkiany BHM3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBepHEHH Briiany.

3.60.4.3. TIpouentn Ha Bxmam HapaxoBYIOTbCS Bia AHS, HACTYIMHOTO 3a JTHEM HaJIXOIKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHH MMepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnmcanHo 3 BKiIagHOro ([lenmosutHoro) paxynky Bknagnuka 3 iHmmx miacras. [pu
HapaxyBaHHI NPOIEHTIB 3a Bkiaiom 3acTocoByeThes (pakTHUHA KUIBKICTD IHIB Y Micsui Ta poui. [Tpu
BU3HAYEHHI CTPOKY JUIsl HApaXyBaHHS MPOLIEHTIB IeHb HAXO/KEHHS KOWITIB Ha Jleno3uTHUI paXyHOK,
Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaxOBYIOThCSA. baHK HapaxoBye MpOICHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha Micdllb. SIKIIO y MicAlll, B SKOMY  BHIUIAuyIOThbCS MPOLEHTH 1o Bxiany, BincyTHe
YHUCJIO, SKE CIIBMAJac 3 JaTOr0 yKiIaaeHHS JloroBopy OaHKIBCBKOTO BKJIaay Ha IM’S MaJOJITHBOT
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYIOTBCS y OCTaHHINA poOOYMit JeHb LBOTO MicAls. SIKIIO JAeHb
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BHUIUIATH TPOIEHTIB Mo Bkiany mnpumamgae Ha  BUXITHUN/CBITKOBUN/HEOIEPAIIMHUNA JI€Hb, TO
MPOLIEHTH 10 BKItaay mepepaxoByOTECS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1. Cyma HapaxoBaHUX INPOIICHTIB 10 Bkilagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HApaxXOBYIOTHCS.

3.60.4.4.Bkian moBepTaeThes B JACHBb NMOBepHEHHs Bxiany, BusHaueHuii J[oroBopoMm OaHKIBCHKOTO
BKJIQJy Ha IM’s MJOJITHBOI 0COOM, HUIAXOM IepepaxyBaHHA TPOIIOBUMX KomTiB Ha [lorounuit
paxyHok BkiamHuka, Bu3HaueHui y J[oroBopi GaHKIBCHKOTO BKJIQQy Ha iM’S MaJOJITHBOI ocoou Y
BUIIAJIKY, SKIIO JICHb MMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIL/HE ONEpalliiHUuN JICHbD,
TO BHIaya Bknamgy ta/abo mporeHTiB 3MIHCHIOETHCS HACTYIMHOTO poOouoro mHsA. [loBepHeHHS
Bxuagy 31iiiCHIOETBCS IUIAXOM IepepaxyBanHs Horo Ha [loToununii paxyHok BxiagHuka, BKa3aHuil y
JloroBopi 0aHKIBCHKOTO BKJIATy HA iIM’Sl MAJIOJIITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TMPEI'sBICHHSM  3aKOHHUM
MPEJCTAaBHUKOM TacropTy abo TOKYMEHTY, 1[0 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAQy Ha IM’S MAJONITHBOI OCOOM BHU3HAYAETHCS
HasIBHICTB/BIICYTHICTh MpaBa 3aKOHHOTO MPEJACTaBHUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Briany
YU MO0 YaCTHHMU.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIeNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATOBITHO 1O YMHHOTO
3aKOHOJIaBCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, Mo Aif0Th Ha IeHb MPOBEICHHS OTEparlii.
3.60.4.8.Y mopsaxky IOTOBIpHOTO CIHCaHHS 3aKOHHMM MpeAcTaBHUK Aopydae banky cmnmcyBatu 3
JIeO3UTHOTO paxyHKY TOMHJIKOBO 3apaxOBaHl KOIITH.

3.60.4.9. V¥ Bumaaky 10cTpoKoOBOro po3ipBaHHs J{oroBopy 0aHKIBCHKOTO BKIaAy Ha iM’sl MaJOJITHBOI
ocoOwu 3a iHiniarnBoro banky, bank 30008’ s3aumii mpoiHdopMyBaTn po e 3aKOHHOTO MPECTABHUKA
y ucbMoBiil popwmi 3a 10 aniB 10 posipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIaay Ha iM’S MalONITHBOI
ocobu. Cyma  Bxiamy i HpoOIEHTIB, HapaXOBaHWX IO JAEHb ()aKTHUYHOTO po3ipBaHHS JloroBopy
0aHKIBCBKOTO BKJaAy Ha iM’sl MaJoNiTHROI 0coOu mepepaxoByeThbcsi Ha [loToyHMIT paxyHOK
Brragauka B 1eHb po3ipBaHHs J[oroBopy.

3.60.5. loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOK 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHbOIO o0coboro KiieHT mnepenae banky
TPOIIOBI KOIITH, @ baHK mpuiiMae TpoImioBi KOMITH Ta 3000B'A3ye€ThCsl MOBEPHYTH cymy Briany i
CIUIATUTH MPOLIEHTH 3a BkiasoM Ha ymoBax i1 B mopsaky, nependaueHux TakuM JloroBopom. Cyma
Bkragy Bu3Hauaetbesi JloroBopoM OaHKIBCHKOTO BKJIQAy 3 HETMOBHOJITHBOIO 0CO00I0, YMOBH
30UIbIIEHHS/3MEHIIIEHH cyMH Bkiany Bu3HauyaroTbes — JloroBopom O0aHKIBCBKOTO — BKJIAAy 3
HETOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.I'pomioBi KOIITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxmagHuka B po3mipi,
BHU3HAYCHOMY yMoBaMH JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHB
ykiageHHs Takoro Jlorosopy. I'pomoBi KomITH MOXYTb OyTM BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nugxom O€3roTIBKOBOTO IepepaxyBaHHA. Y pasi, SKIIO B JE€Hb YKIazeHHs JloroBopy
0aHKIBCHKOIO  BKJIQJy 3 HENOBHOJIITHBOIO 0C000t0, KiieHT He 3iiiCHUTh BHECEHHS T'POIIOBHX
KOUITIB, IO CTAHOBIATH cyMy Bxmany Ha Jlemo3uTHuMil paxyHOK, TO Takuil J[OroBip BBa)KaeThCs
TaKuM, 110 He OYB YKJIaZIeHUH, a JeTIO3UTHUNA PaxyHOK 3aKkpHuBaeThcst baHkoM 0e3 MoBiIOMIIEHHS PO
e Kniernra.

3.60.5.1.2.3anyyenns OankoMm Bxuiagy miarBepmxyetbes — JloroBopom OaHKIBCBKOTO BKJIaLy 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, II0 MIATBEP/KYE BHECEHHSI TPOIIOBOi CYMH 1 BIAMOBIIa€
BHMOTaM, YCTAaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHHUN PaxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM HAMIWNLTH 10 banky Ha iM'st Britagnuka Bij iHIIO1 0co6H, K110 JloroBopoM 6aHKIBCHKOTO
PaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Tpu npboMy BBakaeTbes, 10 BkiaaHuk
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MOTOJIMBCS Ha OJIEpXKaHHS TPOIIOBHX KOINTIB BiJ 1HIIOI ocoOW, HamaBmM i HEOOXiIHI JaHI MPO
Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOO  0CO0O0IO
MOJKITUBE 30UTbIIIEHHSI CyMu Briany.

3.60.5.2. Crpok nii JloroBopy ©O0aHKIBCBKOT'O BKJIaJly 3 HEIIOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Brxiiamy Ha Jlemo3UTHHMH paxyHOK, IO JIEHb
BUKOHAaHHA CTOpOHamM Lboro Jlorosopy 3000B’d3aHp 3a JlOroBopoM OaHKIBCBKOTO BKJIALy 3
HETMOBHOJIITHBOIO 0CO00I0; CTPOK 3aiydeHHs Bkiagy BU3HAuUaeThes 3 JaTH 3apaxyBaHHS Bkiamy Ha
Jleno3uTHU paxyHOK 10 JA€Hb NMOBepHEHHs Bxiany.

3.60.5.3. TIpomentn Ha Bxmam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIemO3UTHUI paXyHOK, 10 JH, SKUH NepeJye MOBEPHEHHIO IPOIIOBUX KOLITIB
Bxnagnuky abo cnucanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MpOLIEHTIB 3a Bkianom 3acTocoByeThesl (pakTUUHA KIJIBKICTh JHIB Y Micdli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUI HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHk HapaxoBye npoleHTH 3a Bkiiagom He pijlie o1HOro pas3y
Ha MicAlb. SIKIIO y Micslli, B SIKOMY  BHIUIaYyIOTHCS MPOLEHTH Mo BKiaay, BiICYyTHE YHCIIO, sSKE
CHiBMazae 3 J1aToro ykjiaaeHHsa JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’s HEMOBHOJITHBOI 0COOH,
MPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYUH JIEHBb BOTO MicsI. SIKIO JIeHb BUIUIATH
IPOLEHTIB 0 Bkiany nmpumagae Ha BUXIJHHWI/CBATKOBUI/HEoNepaliiHUi J€Hb, TO MPOLEHTH IO
Bkiagy nmepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiaay He MpUeIHYETHCS 1 TPOLEHTH Ha JJaHy CyMYy He
HapaxoByoTbcs. I Iponientu mo Bxnany nepepaxoByrotbest Ha [loTounnii paxyHnok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIaJly 3 HETIOBHOJIITHBOK 0COOOIO.

3.60.5.4.Bkiax moBeptaeThcsi BkiagHWKy B JIeHb NMOBepHEHHS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJIITHBOIO 0CO0O0I0, HUIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuit paxyHok BkiagHuka,Bka3aHuii B JloroBopi 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHBOIO
0co0010.

3.60.5.4.1./Ins orpumaHHs KowTiB 3a Bkiagowm, 0 BHeceHI Ha Jlemo3uTHMI paxyHOK
0co0010,BiIMIHHOIO BiJi Bknannuka, Bxmagauk mae Hamatu banky 3rogy  opraHiB omiku Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYBAIbHUKIB Ha PO3MOPSHKEHHS LUMH TPOLIOBUMHU
KOIITaMH.

3.60.5.4.2.Y Bunanky, SKIo JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, To BUAada  Bkiaay Ta/abo NpOLEHTIB 3/1iCHIOETHCSI HACTYITHOTO poO0YOro JHS.
3.60.5.5.0neparii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TNpeA'sBICHHSIM  BKiagHUKOM
nacrnopry abo JOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.5.5.1.Y Bumaaky 3piiicHeHHs omepamii 1mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0CO0010 - 3a
MpEe/'sIBIEHHSIM HEIO MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiany um i#oro
JaCTUHH.

3.60.5.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BiJIOBITHO J0 YHHHOTO
3aKOHOJABCTBAa YKpaiHU Ta 3TiIHO 3 Tapudamu baHky, 0 Ait0Th Ha IeHb IPOBEACHHS ONEepallii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHsd Bknagnuk popydae banky cnmcyBatu 3 Jlerno3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. V Bumaaky A0CTpOKOBOro pozipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaay 3 HEMOBHOJITHBHOIO
ocoboro 3a iHimiatuBolo0 banky, bank 3000B’s3aHuii npoiHpopmyBatu mpo e BxiagHuka |y
nuchbMoBii ¢opmi 3a 10 gHiB 10 posipBaHHs J[oroBopy OaHKIBCBKOTO BKJIQAy 3 HEMNOBHOJIITHBOIO
oco6oro. Cyma Bkiagy 1 mpoLEHTIB, HapaXxOBaHUX IO J€Hb (aKTUYHOro posipBaHHs JloroBopy
0aHKIBCHKOI'O BKJIAZy 3 HEMOBHONITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounuil paxyHOkK
Bxrnagauka B nens posipBanus Jlorosopy.
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3.61. AkuiifHi npono3uuii
3.61.1. bank Moxe MpOBOAMTH akuUiifHi 3axoau 3a Ilorounumu//lenosutnumu  paxynkamu KiieHTiB
O0anky — (i3uyHUX 0Ci0, B AKX MOXYTh NpHHUMaTH y4acTh yci (i3umuHi 0COOHM, IO AOCATIH
noBHOMITTS (18 pokiB) Ta opopmmin JloroBip 6aHKiBCHKOro paxyHKy/JloroBip OaHKIBCHKOTO BKIJIQTY
B mepioja mpoBeAcHHS AKIii. YdyacTh Yy AKIISIX HEMOBHOJITHIX, OOMEXEHO [i€3aTHHX Ta
He/ie31aTHUX 0ci0 BiAOyBa€eThCs y BIAMOBIIHOCTI 10 HOPM YHMHHOTO 3aKOHOJABCTBA YKpaiHU.

Axuii npoBoAsAThCs y BianoBinHOCTI 10 IlojoXkeHp npo MOPsIOK MPOBEACHHS aKiii, 3aTBEpAKEHUX
[IpaBninasim  banky. Iadopmamis mnpo AKMii ONPWIIOTHIOETbCS HAa JOUINI OTOJIOIICHb B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns mpuiiHATTS y4yacti B AKIii Ta oTpuMmanHs OonyciB Kiienty HeoOxigHo mpu odopmieHi
JloroBopy 6aHKIBCHKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKiIaay a0o rnpu odopmiieHi AHKETH-3asBH
/MoIaTKOBO1 yroju TpH mpoiioHranii JloroBopy O0OaHKIBCBKOTO BKJIAMy (32 YMOBH IOIMEPEIHBOTO(HA
MOMEHT YyKJafaHHs JloroBopy 0aHKIBCBKOro BKJaay) oTpuMaHHs Kiientom OoHyCy, IO Ja€ 3MOry
MIPOJIOHTYBaTH Takuii JloroBip) B 3aBHaHmii mepioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip O0HYCY/OOHYCIB.

3.61.3. Pesynpraté akuidHOi MpOMO3WMii, IO NpPU3BENH J0 3MiH yYMOB BigmoBigHoro Jlorosopy,
oopMiIIOI0TECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOZI0K0 10 Takoro Jlorosopy.

3.62.11opsok 3Minu ymMoB JloroBopy 0aHKiBCbKOro paxyHkKy//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH J0 yMOB JlOroBOpy, 3a SIKHM OOCITyTrOBYETHCS
[Totouynwuii/Jleno3uTHM paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B’S3KY 3 y4YacTIO B aKIiifHiil mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy OaHKiBCBKOTO
paxyHky/JloroBopy 6aHKiBCHKOT'O BKJIATy.

3.62.1.1. V Bunajaky HEOOXiTHOCTI BHECTH 3MiHH IO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy (yMOBHU
SKOro IependadaroTh MOXIIMBICTH 3MEHIIEHHS cymMu Bknany), Kiient momae no banky AHkery-
3asBy Mpo 3MeHIleHHs cymu Bkiiagy 3a JloroBopoM 0aHKIBCHKOTO BKJIATY.

3.62.2.AxuentoBana bankoM AmnHketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yroga mpo 3MiHy yMOB JIOrOBOpY BBaKA€THCS HEBIJ €EMHOK YaCTUHOI Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBigHOro JloroBOpY BimOyBaeThesl B JeHb akuenTy baHkoM AHKeTH-3asBU
npo 3MiHy yMOB Takoro JloroBopy / B JieHb,BH3HaUYeHHH B yKJaJeHiid cropoHamu JlogaTkoBiil yromi
po 3MiHYy YMOB Jlorosopy.
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PO3JILT 4. IOPSJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAVH-
BAHK

4.1. Buxopucranns Knientamu Cuctremu OHmaitH-0aHK niepen0avae 341HCHEHHS 3a
nonomororo Cucremu OHnaifH-0aHK omepaliii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxosAThcss Ha IlorouHomy paxynky KitieHta, Bimkpuromy y baHKy Ha yMoBax  BiJIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJABCTBA;

4.2. Omepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pPO3paxyHKOBHX JOKyMeHTIB KirieHta, He TmOBMHHI OyTH TOB’SA3aHi 31 3IIACHEHHSM HHM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBKAIOTHCS TAaKUMHU, IO CKJIAJICHI 13 J0Aep KaHHSIM IMHCbMOBOI (POpMH, 1 HE
MOXXYTh OYTH OCKapKeHi 4epe3 iX eJeKTpoHy GhopMmy.

4.4, VYxnanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Tomy umucini y cknaai JoroBopy KBO, He BUKIIOYae MOXIIMBOCTI 00poOiIeHHsT BaHKOM JOKYMEHTIB
KitieHTa Ha manepoBux HOCISX.

4.5. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta pesKuM po6oTn cucteMu OHIlaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxigHe oOnagHaHHs (KOMIT IOTEp, TelnedoH,
IUIaHIIET a0o 1HIIUK MPUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTaHHs KiTieHT BHUpilIye caMOCTIIHO Ta 3a BIaCHUHN paXyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6ank KimieHTy HeoOX1JHO MPOBECTH PEECTPALilo B
cucremi OHaitH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iiCHEHA MiCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBanHsAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY Ykpainm) mnoroaumBcs 3 I[lyGmiunoro
nponosutiero [TAT «bAHK BOCTOK» nHa yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBChKE
oOCITlyroByBaHHSI 3 HaJaHHSIM MOCAyrHn oOciayroByBanHs B cuctemi OmnnaitH-6ank/JloroBopy
obciyropyBanHs Ilorounoro paxynky B cucremi OmnnaiiH-6ank Ta Tapudamu banky, Ta
3000B’A3Y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiifHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependavyae HaJaHHsS NOCayrd oOciIyroByBaHHs B cucteMi OHnaiiH-0aHK, KiieHTy He0O0X11HO
Hagatu 10 baHky BinnmoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomio Bxony. Ilicns BBeneHHs 3a3HaueHuX gaHuX KilieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpa30BUM Maposib BXoAy Ha jgoctyn go Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBwiMH. SKimo mpotarom nporo yacy KiieHT He
31IHCHIOE OyAb-IKUX 11, To Cecis MPUIUHAETHCS.

45.6. V pasi smiiicHenns onepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomieHHss OHOpa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOTro
po3paxyHKoOBOTo JokyMeHTa. bank 1 Kiient, yknaBimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
0 BBEJCHHA Mapojio, HAJICIAHOIO y TakoMy iH(QOpMaliiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiacHopyuyHoro mianucy KiieHta (€ eNeKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MMCaH1/3aCBiIUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJis BBAXKAIOTHCA MiANMHCaHUMU KilieHTOM BIacHOPYHY.

4.5.7. Tlpobnemu, noB'sa3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJalITyBaHHs, 3apaxeHHs Bipycamu 1 T.1.), KilieHT Bupimye caMmocTiiiHO abo 3a JOIOMOTOIO
crieniaiizoBaHuX (ipM 3 peMOHTY Ta HaJAIITYBaHHS KOMI'IOTEPIB 3a BIACHUH PaxyHOK.

4.5.8. bnokysanus oOmikoBoro 3amucy Kiienra y Cucremi OHmaifH-0aHK MOke OyTH 3IIHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. J[ns 1boro HEoOXiHO HAAATH BIAMOBIMHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBabimm 10 Konrakr-tientpy 3a Homepom 0 800 30 70 10 Ta mpoumoBIIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIACHUM
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O6axxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jns 1iporo HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTene(OHyBaBIIU
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIHY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky Bincunatu iHpopMalliifHe MOBIIOMIICHHS MO KaHajlaM MOOLIBHOTO
3B'13ky Ha Homep moOimpHOrO TenedoHy. Bcio BiAMOBIAANBHICTH 3a PO3TOJIONMICHHS JAaHUX I10
paxynkax Kimienra TperiMm ocobam, mo BiOyJIocs BHACIIIOK HaJacWiIaHHsS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0M000B0 3a azapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, BuzHaueHoMy LuMHU IIpaBwiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnnaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B ¢popmi nosigomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB 10 BCTYIY Yy Jil0 TakUX 3MiH 3a jnormomoroto Cucremu OHiaiH-
Oank. Sxmo KiieHT He 3rojieH 31 3MiHaMH YMOB Ha/IaHHS MOCIyrd KopuctyBaHHs Cucremoro OHnaiiH-
0aHK, TO Ma€ JI0 HACTAHHS JAaTH, 3 SKOi MMOYMHAIOTH JIiSTH TaKi 3MiHH, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyroByBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH MISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cucremoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY YMOB HaJaHHS TOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA ©oOCIyrH KopucTyBaHHS Cucremoro OHalH-0aHK — BBa)KarOThCS
noroykeHuMH KIlieHTOM Ta TakuMH, [0 TIOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMOBiHOCHH CTOpiH y
BIJIOBIHY JAaTy iX BOpoBaJUKeHHsA. TakuM unHOM KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS NOCIyru KopuctyBaHHs Cucremoro OmmaiiH-0aHk (ictotHoi ymoBu JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MNPOAOBKEHHS A0roBipHUX BigHOocMH Kiienta Ta banky
BiI0YyBarOThCs (PAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xkopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMalis npo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B Gpopmi MOBIJOMIEHHS
Kumienry 3a 30 (Tpuausare) kaneHgapHUX AHIB 0 BCTYIY Yy AiI0 TaKUX 3MiH 3a AONOMOrow Cuctemu
Omnnaitn-6ank. Skmo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctysanHs Cucremoro OHaiiH-
0aHK, TO Ma€ /0 HACTAaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISTH Taki 3MIHM, BIJIMOBHUTHCS BIJ[ TTOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh MiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@)KAETHCS, IO
KiienT noroauscs Ha 3Miny TapudiB kopucryBanHs Cuctemoro OnnaiiH-6ank. Tooto 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCA MOTOKeHMMHU KIilleHTOM Ta TakuMMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHom KilieHT BHUpaxkae CBOIO BOJIO IO CTOCYETbcA 3MiHM Tapu¢iB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBaHHs Cucremoro OHilaiiH-0aHK B INepiof] MPOJAOBKEHHS
noroBipHux BigHOcuH KiienTa Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISXOM MOBYA3HOI 3TOJIU CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Tta @yHkuii B Cucremi OwnaiiH-
6ank.IHdopmariist mpo 301IbIIEHHS NEpeNiKy omnepaiii, mocayr Ta GyHkuiid B Cucremi OHnaliH-0aHK
He norpedye iHaMBinyampbHOro iHdopmyBanHs KiienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, mociyry, pyukuito B Cuctemi OHnaiiH-0aHK 4K
yTpUMAaTUCS B ~ Takoi  OMeparii,lociIyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[Hpopmanis mpo 3MeHIIeHHS Mepemiky omepauiid, mocayr ta ¢yHkmiii B Cucremi OHnaitH-O0aHK
HampaBiseTbess bankom B gopmi moimomnenus Kmienty 3a 30 (Tpuausare) xaneHIapHUX JIHIB 10
BCTYIYy Y 0 TakuX 3MiH 3a gonomoroto Cucremu OnHaitH-0aHK, 3 MOXJIMBICTIO BCTAaHOBHUTH JATy
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BIIMIpaBIICHHS Takoro moBigomisieHHs. Skmro KimieHT He 3rofieH 31 3MiHaMM JI0 TIEPENTiKy Omeparlii,
nocnyr Ta pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ IO HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MIHH, BIJIMOBUTHCS BiJ MOCIYyru, nmojaBmu A0 banky AHkery-3asBy npo posipanHs [{oroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucrteMi OnHimaiiH-OaHk. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIATH 3MIHU IO TIEPENTiKy omneparliii, mocayr ta yHkiii B Cucremi OnnaitH-6ank KiieHnT
HE BIJMOBHUBCS BiJl MOCIYTH, TO BBAXA€EThCs, 0 KIieHT moroauBest Ha 3MiHY 0 TEpeNiKy onepaii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy oOIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHNaifH-0aHK BBaXKArOThCS MOTOKEHUMH KilieHTOM Ta TaKUMH, 110 TTOYHHAIOTh
3aCTOCOBYBATHUCH /10 B3aeMoOBiAHOCHH CTOpiH y BIAMOBIAHY AATy iX BIPOBAKEHHS. TakUM YHMHOM
KrieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU JI0 TMEPENiKy omeparliif, mociayr ta (GyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOrOoBOpy) MHIISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEepeNiky onepauiid, mocayr ta pyakimiii B Cucremi OnnaifH-0aHK B mepion
MPOJIOB)KEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBarOThCs (aKTHUUHO MUITXOM MOBYA3HOT
3rOJId CTOPIiH.

4.6.4.Bumaratu orutatu Kiientom nocnyr 3a ganumu [IpaBunamu;

4.6.5.BinmoBuTH 'y TmTpoBeneHHI omepamii, skmo KiieHT He TpoWIIOB HANEKHUM YHUHOM
ayTeHTU(IKAIIiIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo mnopyiieHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMAaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nojoxens banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[1HCHEHHS omepaiiii 3a paxynkamu Kiienta 3 Bukopucrtanasm 1K B
Cuctemi OHiaifH-0aHK 3 METOIO 3a00iraHHs MaxpalChKUM OIEpallisiM;

4.6.8.3a0nokyBatu moctyn no Cucremu OniaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBU BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTHCS He KitieHToM/HE
Hepxatenem I1K, Ha cTpok /10 3’sICyBaHHA LIUX OOCTaBUH;

4.6.9.3akputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHToM ymoB
IIpaBu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB BCl BIacHi paxyHKH y banky;

4.6.11.3akput gocryn Kiienty mo cucremu OnnaitH-OaHK, sikiio KiienT mpotsrom 1-ro (ogHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmautu giro JloroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaifH-0aHK B
OJTHOCTOPOHHBOMY MOPSAJKY y BUIAAKaX, nependaueHux My [paBunamu.

4.6.13.3nilicHIOBAaTH IOTOBIPHE CIIMCAHHS KOIWITIB 3 paxyHKiB KiieHra, y T.4. paxyHkiB «Hakommikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OnHmaiiH-0aHK Ta BOPOBAKYBaTH 1 1HIII Bepcii,
MPOBOAUTH MpPO(IIAKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NPU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaiin-6ank, nependavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO IHII[IaTHBOIO B OJIHOCTOPOHHBOMY MOPSAKY posipBaTtu J{oroip
obciyroByBanHs [loTouHoro paxyHky B cucremi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OHmaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/IABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[ICHEHHS onepaiiif 3a paxyHkamu Kiienra B Cucremi OnnaiiH-OaHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BiamoBimHO 10 ymoB IlyOmiuHOi
npomno3utlii/loroBopy o6ciayropyBanHs [loTognoro paxyHky B cuctemi OHaliH-0aHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBanHs Cucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BiamoBigHO 10 YMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaifH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTO4HOTO paxyHKy B CHCTEMi
Omtaiin-0aHK;

4.9.2. 3piicaioBatH noctyn 10 Cuctemu OHaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1Mo BiAnoBigatoTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB YKpainu Ta ymoB [lpasun//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OunaifH-OaHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIMHICTh MapodiB Ta iHIIOI iHopMaIllii, HeoOXiTHOI
JUTsL IOCTYMY Ta 37iHcHeHHs OaHKiBCbKuX orepailid B Cucremi OHiaitH-0aHK, Ta HE PO3TOJIONIYBATH
TaKy KoH(QieH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOcnyroByBanHsi IlorouHoro paxyHky B cuctemi OHaiiH-0aHK, BKJIIOYArOUU
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HPopMaIIiHUMU TOBIAOMIIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHalH-0aHK,
BKJto4aroun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOIX 11IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO 1O BMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JEHTH(IKaUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a8 yTOuyHeHHd JaHMX 1o 3anuTy banky, bank Mae mpaBo NpuUNUHUTH
ob6cnyroByBanus Kiienta B Cucremi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu podoti B Cucremi OnnaifH-6aHk, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatu Homepy mobinbHOro tenedony 3abiokyBaT cBiit OOniKOBUI
3amuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILOBIIK TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijIuIeHHS baHky B skomy
oOciyroByetrbest Kumient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTi IIpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, sSkuid Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpoHU
JTOMOBWIIKCH, 110 Homep MoOibHOTO TenedoHy BBaXKAEThCSI 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy mobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH EPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGounx mHIB
OHOBJIEHY 1H(OpMAIliI0 32 MEPCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha IMiATBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHA Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIM 0
banky 3a HomMepom 0800 30 70 10 Ta mpoMIIOBIIM TOJIOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijIiieHHs baHky B sskomy o0ciayroByersest KimieHT y BUnakax, sIKIIO € Mijgo3pa Toro,
o KoHdineHiiHi 1aHHI CTaau BiOMi TPETiM ocodam.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi banky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaiiH-0ank KitieHT 000B’S3KOBOTO MOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxony, OnHopa3zoBuii mapois oneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO Olepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cuctemi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiliHI JdaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
Iurepmer, KpiM caity Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(igeHLIHHI JaHi, O BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3iHCHIOEThCS poboTa B Cuctemi OHilaliH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICITi, IO MOX€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIiHHI aaHi. bank
HIKOJIM HE HaJICHIIae 3anmuT Ha orpuManHs y Kiienra Cucremu OninaiiH-0aHk KoH(IACHIIHHNX TaHUX
yepe3 EJIeKTPOHHY IMOLITY, HE 31MCHIOE PO3CUIIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMmHe 3a0e3leueHHs Uil BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kiienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopuctoByroThCs B Crcremi OHmaitH-
O0aHK crTanu BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopuCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEepekKeBe MporpaMHe 3abe3neueHHs IS 3aXUCTY
poboyoro micist KiieHTa Ta CBO€4acHO 3/11IMCHIOBATA HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BUIBHACTHCS BiJ BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku mpu poOoti B Cucremi OHiailH-OaHK, B TOMY YHCIi
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTor0 BHUKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHM 11040 (GYHKI[IOHYBAaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, 1HIIMX BUJIIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOI'O JOCTYIY 10 iHdopmamii
KiienTa, a Takox Ui 3ano0iraHHs. MOKJIMBOCTI MPOTUIIPABHUX Ta MIaXpailcbKux Al 3 OOKy TpeTix
oci0, bank 000B’s3k0B0 BuMarae Biax KiieHTa npoxomkeHHA mpoueaypu AyTeHTUdIKaIlil.
Aytenrtudikanis Knienra npoBoauThCst KOXKHOTO pa3y nepen HagaHHsaMm Kmienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI omneparii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [loTouHoro paxyHky Ha BiacHi [loTouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparii 3 nepepaxyBaHHSAM TpoloBuX komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIiH BaIIOTI;

- omepallii 3 mepepaxyBaHHAM IpomoBUX KomTiB 3 [loTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisin icTopii pyXy rpoiieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMIJICHB BiJl baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHss [lorouHoro paxyHky B cuctemi OnnaitH-0ank / [IpaBui;

- (¢opMyBaHHS BHIIMCOK MPO PyX TPOIIOBUX KomITiB 3a [Torounumu paxynkamu 3 Buaayero [1K;

- (opMyBaHHS PEKBI3UTIB 3a BlacHUMH [IoTOUHMMU paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Hazouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKu;

- 1ojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a010KyBaTH BiacHy IlmaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOI KapTKH;

- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HUX OAHKIBCHKHX NMPOJYKTIB
70 oHOTO HOoMepa MoOinbHOro Tenedony. Ilepekasu B cuctemi OHiaiH-0aHK MK KapTKaMu, IO
MIPUB S3aH1 IO OJTHOTO HOMEPY MOOLIBHOTO Tenedony, i Tapudikallii BBXKalOThCS MepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlis CliucaHHs — [ TpaH3aKLis crircaHHs komrTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jliis yeminrHOTO iHINifOBaHHS mepekasy komTiB Jlepxkaremo [IK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xoa. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO 4depe3 cMmapTdoH Ta OHiaiiH-OaHK.
Skmo TIK Hepxarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowTiB uepe3 cmaptdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa nepekasy, IUIIXOM BBEIEHHS Secure-Koay, 1o Oyae BianpasieHuit bankoM y Burisiai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawya OyayTh DOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIILIIHOTO 3aBEpUICHHs Iepekazy, Mpo IO iHIliaTopa MNOBIIOMISETHCA Y
Cucremi Omnnaitn-60ank. fxmo I1K inimiatropa IMK ninkiarouena mo mocinyru SMS-info, inimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOB1IOMIICHHS.

4.11.3. Kowmicii 3a migkimoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamii y Cucremi Oninaiin-
6aHk BU3HavaoThes Tapudamu banky;

4.11.4. Tlopanoxk crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk BU3HauaeTbes 1.4.12. [1paBui.

4.11.5. Iomo xoxHOi OKpeMoT 1HIIIHOBaHOI BiIMOBIIHO 10 11i€i [1yOniuHo1 mpomno3uilii 0aHKIBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIaKIIEr0
[Ty6niyHOi mpono3uii.

[nimiroBanna Kiientom Oynb-skoi mepenbadeHnoi JloroBopom o6cmyroByBaHHs [TloTouHOro paxyHky
B cucreMi OmnaiiH-0aHK OaHKIBCHKOT omepaiii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHenHs ycmimHoi ayTeHTrdikanii Kiienrta s noctyny no Cucremu;

- Buznauenns Kiientom BinmoBigHO a0 JloroBopy Bcix mHapaMeTpiB BiANOBIIHOI OaHKIBCHKOI
orepartii;

- IlinTBepmkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 WIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIiHoBany KilieHTOM omepariiro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHKy/paxyHkax KiieHTa KOmTiB AJis 341MCHEHHS BIANOBIIHOI omepariii abo
OILIaTH KOMICIT]
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- Hesnmiiicuesnas Kiieartom  omiartu Cuctemu OnjaiH-0aHK, Taxka
ormara mnependadena Tapudamuy;
- HasaBHoCTI mi103py Ha BUNHEHHS MAXPANChKUX Jii;

- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIiB

4.12.1. bank Hamae KiieHTy 1uraTHi MOCIYrH BIATMOBIAHO A0 TEPENiKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmnamu/[JoroBopom o6ciyroByBanss [loTounoro paxyHky B cucremi OHnaitH-0aHK;

4.12.2. Knient nopyuae, a bank npuitmae Ha cebe 3000B’s13aHHS yTPUMYBATH KOMICIi, 110 mependavyeHi
ymoBamu [IpaBwmi/[loroBopy ob6cimyroByBanHs IloTtounoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy oOcmyroByBanHs IloTouHoro paxyHky B cucteMi OmnmaiiH-OaHK (Y
ckiani Jloropopy mHa KBO ab6o okpemoro JloroBopy) mnusixom npuitHaTTs [Ty6miunoi mpomo3suiii
KitienT miareepmKkye, mo o3HaiioMyeHwui 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3npiicHeHHI OaHKIBCBKMX orepaliidi 3a gomoMoror Cucremu OmwnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMyu Ha MOMEHT 3IIMCHEHHS TaKWUX OIMeparliu, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cuctemMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiiid B Cucremi OHaitH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Omneparii Mk paxyHKaMH ) ) 15 i 150
onuoro Kienra
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayitl, 30ilCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
onepariii CyMa, TPH. | KIJBKICTh, T.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinokicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2eo 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OYmu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis

banxy, ecmanosnenux ons oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOKY.
4.13.1.3.

Makec. cyma 1
(ommier)
omepariii

3arajbHUM JIIMIT Ha MICSLB® 3aranpHUN JIMIT Ha PiK*™*

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Oneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH TMPOIAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KAleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimis He nepedbauena.

4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3AIMCHEHHs orepanid B cucteMi OHalH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
Kiienty HeoOXi1HO 3BEpHYTHCS /10 BijiisieHHs: baHKy Ta HajgaTu BIAMOBIAHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mponosumii banky Ha nucranmiiine
obciyroByBanHs [lorounoro paxynky (IlorouHux paxyHKiB) 3 BHAA4€lO €JIEKTPOHHOTO IJIATIXKHOTO
3aco0y 3a gomomororo Cucremu OnnaiiH-OaHK, peectpauii KiieHta sik KopucTyBaua B CHCTEMIi
OmnnaitH-6asK 1 Gi3uyHUX 0c¢i0 3 BUkopuctanHaMm Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MMIACHEHHS eJeKTpoHHOI B3aemoxii Kirienta 3 Bukopuctanasm mpocroro EIl Bukmo4yHO 3
bankoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, BU3HAUeHO1 bankom, 3a gormomoror cuctemu OHnaitH-0aHK
mig gac mianucanHs npoctuMm EIT KimienTtomM mokymeHtiB, mepembadeHux lIpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOAYKTIB Ta nociayr ¢pizuyauM ocodam B [IAT «BAHK BOCTOKM.

4.13.2. Ctpok, Ha sxuii KilieHT Mae mpaBo 3MIiHHMTH JIIMIT 32 IEBHUM THIIOM OTepailii: roguHa, 100a,
THXKIEHB, MiCSIIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIiB NPOCTHM €JeKTPOHHMM IiJINMHCOM B CHCTeMi
Omniaiin-0aHk

4.14.1 Knientu banky, siki € 0JHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY [TI€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOIYKTIB Ta MOCHYr (Pi3UYHUM
ocobam B IIAT «BAHK BOCTOK», 3arBepmkenux Ilporokomom IlpaBminas I[TAT «BAHK
BOCTOKY;

-HE BUKOPHCTOBYIOTh BIIIKpUTHI/-1 B pamKkax [IpaBun paxyHOK/paXyHKH JJisl IPOBEJIEHHS ONEpaLii,
NOB'SI3aHUX 13 3IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ IPOBA/KEHHSIM HE3aJIeKHOI mpodeciitHoi
IISIIIBHOCTI;

-IIIOTH 0COOHUCTO

MalOTh MOXJIUBICTb MIJIUCYBATH €JIEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM ITIIMUCOM B CHUCTEMI
OmnnaitH-0aHK.

Hanmanus Kmiienty moctymy no Cuctemu OwnmaitH-OaHk y pekumi 3actocyBanHs [Ipoctoro EIT
3nificHIoeTbes bankoM 3a ymoBHM HasBHocTi y Kiienra Binkputoro xoya 6 onHoro IloTouynoro
paxyHky 3 BukopuctanssMm [IK Tta oratu komiciit 3rigzHo Tapudis.

B xoni peanizamii noroBipHux BifHOCHMH banky Ta KiieHTiB-(hi3MUHHMX 0CI0 11O CTOCYETHCS AKLENTY
Kmientom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JOrOoBOpPY OaHKIBCHKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOGmiuHoi
MPOTO3HIIii Ha YKJIAJaHHS JOTOBOPY MPO HAJaHHS Yy THMYAacOBE KOPHCTYBAHHS IHIHMBIIYaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS EJEKTPOHHI JOKYMEHTH 3 BUKOPHUCTAHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
mignucoM, aknentye [lyOmiuny nponosunito banky Ha  00CIyroByBaHHS MOTOYHOIO PAaXyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponanii mianmuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienrta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 bankom 1 3  BUKOpHCTaHHS
TeXHojorii, BU3Ha4YeHoi bankoM, 3a momomororo cucremMd OmHIaiH-OaHK IMijJ 4Yac IiAIHCaHHS
npoctuM EIl Kiientom nokymenTiB, mepenbauenux IIpaBunmamu HagaHHS OaHKIBCBKMX MPOIYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent Ilyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux I[IpaBun 3
notpuMaHHsM CTopoHamMH BUMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMeHTH, miAnucani baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TOBIJOMJICHHS
«JlOKyMEHT MNiANMCaHO €NEeKTPOHHUM minnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCS OHIaiH cepBicom nepeBipku EITl JlepskaBHoro mimnpuemctsa "HamioHanbHi
indopmariiini cucremu" 3 mocuaaHasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHHX  IMHTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLIECI BHUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncynbTanii Kinienty B TeneoHHOMY pekuMi 3a T€IT.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/I1ACHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyloTh 00pOOKY Ta BUKOpHCTaHHs iH(oOpMmalii, Mo MmepeaaeTses, 3 MOTPUMAHHSIM BHUMOT
3aKOHOAABCTBA WIOJ0 3aXUCTY iH(opMallii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-0OaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JOKYMEHTH 3
Hakmanenum [Ipoctum EIT Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM I[lpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMY HOCIl, skuii nianucaHo KiieHToM BiacHOpyY;

4.14.6.2. 3a nomomororo Cucremn OmnnaiiH-Oank KiieHT mMae mpaBo mopaBaTé baHKy eneKkTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OAHKIBCHKIM [IisuIbHOCTI. BHIOM Ta MOpsIoK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENeKTpOHHMIA JTOKYMEHT BBKAETHCS HAICKHUM YHHOM  OQOPMIICHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiAnoBigHuM JloroBopam, 110
ykinanaroTees bankom ta Kiientom B pamkax [Ipasun,

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiaJeHHAM
npocroro EIl, € nilicHUMHU, TOTO)KHUMU Ta IUIICHUMHU TIOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHSI SIKHX €
KnieHT Ta € migcTaBoro Ui 31HCHEHHS I0PUIUYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi nii banky, 31ifiCHEHI Ha TMJICTaBi/Ha BUKOHAHHS EJEKTPOHHHUX
nokyMeHTiB 3 HakmageHHsM [Ipoctum  EIl Koiientra, maroTh MOpuAWYHI HACTIAKH, aHAIOTI4HI
HacliJKkaM, 10 BUKOHaHI baHkKOM Ha miAcTaBl JOKyMeHTIB, o HagaHi Kiientrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BIacHOpyd; BOHM HE MOXYTh OyTH OCKapyKeHI Ha Tii
MIJCTaBl, 10 L Jii HE MiATBEPIXKYIOThCS IOKYMEHTaMH, BUTOTOBJIEHUMHU Ha MarepoBOMY HOCI;
4.14.6.6.Ilepen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3micTOM B MOBHOMY o0cs3i. KiieHT He Mae mpaBa
Ipe’ IBIATH MpeTeH3ii 010 3MICTY €JIeKTPOHHOTO JOKyMeHTa 3 HakjaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakiageHHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMeHT 3acBinuye, 1o KiieHT o3HalioMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YMIB HOro 3MICT, HE Ma€ 3alepeueHb J0 TEKCTy JIOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiMUC y KOHTEKCTI, MeperdayeHoMy JOKYMEHTOM (IIOTrOJUB, 3aCBiAYUB,
MIIKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €NEKTPOHHUM AOKYMEHT, baHk 31iliCHIOE MEpeBipKy IIUIICHOCTI €IEeKTPOHHOTO
JIOKYMEHTAa Ta HOro npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkHiM (10
BUX0UTH BiJ KitieHTa) mpu 0JHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT OTprMaHo baHkoMm;

0) enexTpoHHMI ToKkyMeHT MicTUTh [Ipoctuii EIl Kiienra;

B) 3a pe3y/nbTaTaMM IepeBipku baHKOM MiATBEPIKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EIl Kiienta nHe MaroTh
IOPUINYHOT CHJTH, BaHKOM He po3TIIsIatoThCs 1 He IPUHMArOThCA.
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Y pa3i odpopmnenHs KIli€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo nmoBepHyTH X KirieHnTy 0e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUMNAJAKY HaAXOMKEHHS M0 baHKy AeKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJHHM HOMEPOM JTOKYMEHTY Ta/ab0 OJIHOYaCHOTO
HaJXOJDKEHHs 10 baHKy JEeKITbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y ManepoBiid Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEeMHUIl JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HaJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBHX) Yy THamepoBiit
Ta/abo enexkTpoHHiit popmi Hece KiieHT.

4.14.8. Buxopucranus Cucremu OmHnaiiH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnamnanusa. Jloctym mo mepexi IHTEepHET, a TakokK 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HEoOXITHUMHU IS 3aidcHeHHs noctymy a0 Cucrtemu OHnalH-0aHK, HE €
npenMeroM 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM camMOCTiiHO 1 32 oro BracHUi paxyHoK. KimieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BXiJ Ta mojajibina podora B OHialiH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTUBIPYCHOTO MPOrPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIS)KHOTO (DYHKIIOHYBaHHS MPOTPaMHOrO 3a0e3meueHHs, IO 3aCTOCOBYEThCS ig poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO ab0 MEPEKEeBOro 3axXucTy podbodoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB ObmagHanns KiieHTa yu 1oro HeNpaBUILHOTO BUKOPUCTAHHS;
-BukopuctanHs Kimientom Cucremu OwnnaiiH-0aHK 3 TMOpYIIEHHSM TpaBWi, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuiennst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisILHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOpUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, HajgaHux Kiientom;

-3/11iCHEHHsT JOCTyny Ta/a00 IHILIIOBaHHSA TMOCHYT, MnepeadayeHux ouMu IlpaBwiiamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(opMallii Tpo HOMepP MOOLILHOTO TelneQoHY (JIOTIHY),
MapoJIt0 BXO/AY /OTHOPA30BOIO MapoJIt0 BXOAY B OyJb-SKUi cI10oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepeiHe 3 HEOOEPEXKHOCTI UM 3 CBLAOMOTro NoBiioMieHHs KilieHToM 3a3HaueHoi B IbOMY MYHKTI
KOH(iAeHiITHOI iHpopMalii TpeTiM ocobam, IiA00py TPETiMU 0COOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX 0ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYBaHHs 1H(oOpmallli oTpumaHoi 3
Oy/b-KOTO JUKepena, JUlsl HeCaHKIIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-30uTKiB KiieHTa, MOB’s13aHUX 3 HEHAJIE)KHUM BUKOpHUcTaHHAM Cucremu OHilaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-NIPABOBUX AakKTiB, SKi
3MIHIOIOTh YU [PUNHUHSIOTH  [PaBOBIAHOCHHH, 0  PEeryaioloThCi  BIANOBIIHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHsS
no banky 3acobamum  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0e BCl PHU3UKH, MOB’sA3aHI 3
HECaHKI1I0HOBAaHUM JIOCTYTIOM TpeTixX oci0 10 3aco0iB Cucremu OnilaiiH-OaHK.

KrnienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHnaitH-0aHK, CTBOpPEHUX
Knientom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EIL

HokymenTu, HajnaHi Kiientom banky 13 Haknagennam mpoctoro EIN, npuitmarorbest bankom sik Taxi,
1o mmiamucani ocoouncro Kiienrom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAmHucaHi
ocobucro Kiienrom.

Axuentytoun [lyOGmiuyny nponosunito banky Ha 00CIyroByBaHHS NMOTOYHOI'O PaXyHKY B CHUCTEMI
Omnmnaiin-6ank, KiieHT miaTBep/uKye Ta rapanTye, 1o Bci onepauii 3 BukopuctanHsaMm [Ipocroro EIT

111



3MIMUCHIOIOTHCS/3MIMCHIOBaTUMYThC  KimieHTOM ocoOucTo. KitieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyne matu a0 banky npereHsii, MOB’s3aHUX 13 HAaJaHHSIM €JEKTPOHHHMX JOKYMEHTIB,
MPOBEACHHSAM OIepaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII MNpETEH31 MaiHOBOTO
XapakTepy) y BHIAJIKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), MTapoj0 BXOAY
/OTHOPA30BOTO MApOJI0 BXOAYy Ta oOmamHaHHa KilieHTa OTpUManu IOCTyN CTOPOHHI ocobu. Y
BHIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoI0 BXOAY /OJHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHsa KiieHTa oTpuManu J0CTynm TpeTi ocoOu, 30WMTKH, 3amonisHi oaHid 13 CTopiH 1ux
[IpaBmir,a TakoX JOTOBOpIB, ykianeHuX Mix bankom Ta KiieHTOM B paMkax Ta Ha BUKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bijx iMeHiI KirieHTa MOKYMEHTIB, 3 HAaKJIaJICHUM
[Mpoctum EIl Kiienra/oneparii, 3ailicHEHOi Ha MiACTaBl JTOKYMEHTa, IO MICTUTh HaKJIaJCHUN
[Ipoctuit EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI O HOMEPY MOOLILHOTO TenedoHy (JIOTiHY),
MapoJTI0 BXOY /0HOPA30BOTO MAPOIII0 BXOAY Ta oOmamHaHHs KiieHTa, MijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitieHTa.

3a mopymieHHsI CBOiX 3000B‘si3aHb 3TITHO BHINECHaBEACHUX yMOB [IpaBmi Ta JOTOBOpPY/IOTOBOPIB,
ykinaneHoro/yknageHux B pamkax [Ipasun, Kmient npotsarom 10 ([ecsitu) OaHKIBCHKUX THIB
BiIIITIKOT0BY€E BaHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIYroByBaHHSI NOTOYHOI0 paxyHkKy B cucreMi OHialiH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOcCiyroByBaHHsI IIOTOYHOTO paxyHKY B cuctemi OHmaifH-0aHK (y ckmazi JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Knieatom 3 wmomenty akuenty [lyOmiunoi mnponos3umii banky nHa ykmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OHmalH-OaHK Uit (i3MYHMX OCi0 B HOPSJKY,
BU3HaYeHOMY IuMu [IpaBunamu.

4.15.2. Crpok aii JloroBopy 0oOcCiIyroByBaHHsI IOTOYHOTO PaxyHKy B cuctemi OHiaiH-0aHK ckiajae
OJIH PIK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Ka€TbCs IMOJOBKCHUN Ha TOH K€ TepMiH, fAKIIO >konaHa i3 CTopiH He Hajmana
BIJIOBIJHE MOBIJOMJIEHHS Npo posipBaHHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB 10
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependavennii 1. 4.6.16. mux Ilpasui, JloroBip oOCITyroByBaHHS TOTOYHOTO
paxyHKy B cucteMmi OHIIaliH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HAIpaBJICHHS MHCbMOBOIO
NoB1AOMJIEHHS Ha aapecy KiieHra, 3a3HaueHy B 3asBi-JloroBopi/AHkeTi-3asB1 PO 3MIHY JaHUX.
4.15.5. Y Bunanky po3ipaHHsi JoroBopy oOCIyroByBaHHS MOTOYHOIO paxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kimienrta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS ITOTOYHOTO PaxyHKY B
cuctemi OHNaitH-0aHK BBaXA€ThCA PO3IPBAaHUM 3 MOMEHTY TIOJIaHHS BiJIMOBIAHOI 3as1BU J0 BiJIIIICHHS
banky.

4.15.6.Y pa3i BiaMoBu baHKy Bin HaJaHHS HOCIAYTM y 3B‘s3Ky 3 mnopyueHHs KiieHToM ymoB
BiNOBIAHOTO JloroBopy/ po3ipBaHHAM/NIPUIMHEHHSIM Jii Takoro JloroBopy 3 Ii€i HmpUYUMHHU 3a
iHiiaTuBOIO baHKy rpomoBi kKomTtu, mo Oynu crutadeHi KiieHToM 3a 00CIyroByBaHHsS MOTOYHOTO
paxyHKy B cucreMi OnnaiiiH-6aHk, KiieHTy He moBepTaroThes.
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PO3JLJI 5. HOPAJOK HAJJAHHA ®IBUYHUM OCOBAM IIOCJVYT, IIOB’SI3AHUX 3
BAHKIBCBKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHs

5.1.1. IloroyHuii paxyHOK y OaHKIBCHKMX METalax BiIKPHBAETHCS 3 METOIO MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaxky 0e3roTiBkKoBHX baHKIBChbKMX MeTaiiB, 0 3apaXxOBYHOThCA 4Yepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienra y 0aHKIBCBKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jlorosip y BM) ykiagaerscs
nusixom aknentyBanHa Kinienrom Ily6miunoi npomosunii (uux Ilpasmi) banky nuisxom ta y crocio,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 mybmiuHoi yactuHu [loroBopy (mmx
[IpaBwi) Tta inauBimyanbHOi uyactTuHH Jloroopy (3asBu-JloroBopy), mignmucanasMm sikoi KirieHt
IpUEAHYEThCS 10 BianosingHoro Jloroopy B mutomy. Heix’eMHOr0 yacTHHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (odeproro)/Ilydniunoro vactuHOr moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araiibHomocTynmHoMy misi Kiienrta micui B banky/Bigninennsx banky Ta Ha
oimirinomy caiiti banky B mepexi Inreprer www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IlpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kitientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HaueHuX KitieaToM B aknenroBaHiii Kimiearom 3asBi-{orosopi).
AxuentyBanus [lyGmiuHoi npono3uuii BinOyBaeThesl HUIAXOM noAaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kimientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; [lorosip y BM
BBAXAETHCS YKJIAJACHUM 3 JaTW, II0 BH3HA4YeHA sK Aara akuenty KiieHToMm y BiamoBimHii 3asBi-
Jlorosopi.

5.1.3. Jlara nignucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € JlaTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOETHCS 3 00Ky BaHKy meyarkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BianieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocinyr), B skoMy Kiientom ocobOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaHHs BignosigHoro Jloroeopy.

5.1.5. /Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3assa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJIAJII, a TaAKOX JOJATKH JO HHOTO (3a HAasABHOCTI) Ha/lalThcsi bankom
Knienty oapa3y miciast #oro miamucaHHs, ane 10 noyaTtky HajgaHHs KuieHTy (iHaHCOBOI MOCIyTH.
[Ipumipnuk [JoroBopy y BM,yknaseHoro B manepoBoMYy BUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykiajneHoro Jlorosopy y BM no mouatky HanaHHS
Kiienty ¢dinancoBoi mociyr.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBAaTHOMY BHKOHABIIEBI MPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moao Kiienra € myOiiuHe OOTSDKEHHST PyXOMOro MaiiHa,
HakJIaJeHe Jep>KaBHUM BHKOHABIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIepKaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykinananus Jlorosopy y BM Bbank 060B’s3k0B0 o3Haiiomioe Kimienta 31 3MicToM
JIOBIIKM MpO cuUcTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX ocid, KilieHT oTpuMye OIuH eK3eMILIsp
HoBinku. Ilicna ykmanennss JoroBopy y BM  KiieHT — mOromkyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBATUCS HE PiALIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHs BKJIAIIB
¢izuyHux  ocid Ha caiti banky B Mepexi IHTepHeT 3a  €IEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamgae JIOBifKy MpO CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBoMy Hocii y BUNaAKy 3BepHeHHs KuiienTa 1o BijgaineHas banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlIbHY IH(MOpMAIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix 4ac Aii BiamoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIQIB (QI3UIHUX OCI0».

113


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Ponpg
rapaHTyBaHHs BKJIaaiB (pisuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit ¢popmi, nuisxom posmimenns lorosopy/ mux [IpaBun Ta TapudiB B 10CTyITHOMY
Micti (Toukax mpoaax banky Ta /a6o na Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hamae BuTAr 3 nux [IpaBui moa0 nmopsaaky o0CIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakiameHHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3mopsKeHHS KOIITaMH, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIJIMBE TUIBKH Y
BUIIaJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIiT MOAATKOBOTO
areHTa, areHTa BaJIFOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumanky 3MmiHuM 1pi3Bumia (iMeHi, M0-0aThKOBI),MICISl MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IJIATHUKA NOJATKIB  TMPEICTABHTU IO
iH(popMallito Ta BIANOBIIHI AOKYMEHTH B baHk y AecaTuaeHHUI CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Meranax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajgaBaTu Ha Mepiury BUMOTY baHKy JoKymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHenHs1 bankom mponenyp imenTHdikanii, Bepudikaiii, BABUCHHS Ta OLIHKH (iHAHCOBOTO CTaHY
KrienTta, (¢iHaHCOBOrO MOHITOPHUHTY OIepalliii, BalIOTHOTO HariAay y THOpSAAKY Ta o0csrax,
nepeadayeHnx JI0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHHMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (PiIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIAMOBHUTHCS BiJl MOCIYT'H/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBH 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BigauieHHI banky abo B iHITUX MicLISX
Ha/laHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomIoBi 3000B’s13aHHs 32 JloroBopom y
BEM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHI CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTH/TIpoAyKTy/ykianeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(1HiI1IFOBaHHA JOCTPOKOBOTO po3ipBaHHs) Kimientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTU-3asiBU Ta/abo
JIOJTATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKIiBCHKOI0 PpaxyHKY,BHKJaleHi B Im.1.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOThCA Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCBKMX MeTaJax B NOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTauniB JUis 3apaxyBaHHS Ha TOTOYHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 IPO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JOTPUMaHHIM YMOB J[0roBOpy Ta HOPM YUMHHOT'O 3aKOHOABCTBA 1 BHYTPILIHIX JTOKyMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBchbkux MeTaniB Ha MOTOYHOMY paxyHKy KirieHta y
0aHKIBCHKHX MeTallaX.

5.2.3.0mnepanii mo KymiBIi-ipoaaxy/oOMiHy baHKiBCbkHX MeTtaniB  3AIMCHIOIOTBCA T dac
(YHKIIIOHYBaHHS BaJIOTHOTO PUHKY YKpaiHW/MIXXHAPOJHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunavua baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KirieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS NIUISIXOM MpoAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHW, TPOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBiBaJICHTI.

5.2.5.Ha nenb 31ilicHeHHs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHaJIBbHIM BamIOTI. *

*Sxmo paxyHok Kiienra Biaxkputuii B iHo3eMHiM BamtoTi/bankiBchkux meranax, KiieHT gopyudae
banky cnucyBatu 3 paxyHKy Ta 3[IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK KiieHTa mpomax
iHo3eMHOi BamioTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHUHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB sk Ha BaJIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIH 3a MOTOYHHM PHUHKOBUM KypcoM po3mipy 3aboproBaHocti KiieHTa, a oTpuMmani Bif
POy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHKH baHKy, 3a sSKUMU
OO0JTIKOBYIOThCS HapaxoBaHi baHKOM MOXOIM BiJ TaKUX oImepamiid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaiis.
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PO31JI 6. JOT'OBIPHE CITMCAHHS

6.1. VxmaganasaMm BigmoBigHoro JloroBopy croponu aomoBuimcs, mo Kmient gopydae banky Ha
migcrai cr. 1071 HusinesHoro Kogekcy 3aificHIOBaTH JIOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kimienra, y T.4. 3 Paxynky «Haxomumnka»,paxyHkiB, Bigkputux Kiienty-®@izuuHiii ocobi-
M APUEMITIO/P13UYHIA 0cO01, sIKa TPOBAIUTh HE3aJIeKHY NpodeciiiHy MisbHICTh, BiakpuTHX y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omaTi 3a00proBaHOCTI 10 OYAb-SIKOMY
HoroBopy, mo ykiaaaesuit Mk Kiientom ta bankowm, y T.4. 1o A0roBopax npo HajaHHs (pIHAHCOBHUX
yM iHIUX nocayr banky Ta/abo y JoroBopax MOpyKW/3acTaBH/IMOTEKH, ykiaaaeHux Mixk Kiientom ta
bankom. JloroBipHe crricaHHs TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa y banky BiAmoBigHO 10 IILOTO
nyHkTy JloroBopy/IlpaBui 34iiCHIOETBCS Y CTPOKH, 00Cs31 Ta HA YMOBAx, BU3HAUCHHUX Y JIOTOBOpax
Mpo HaJaHHA (PIHAHCOBUX YW IHIIMX IMOCIYr baHky Ta/abo y moroBopax MOpPYKH/3acTaBH/IMOTEKH,
ykinagenux Mix Kiientom ta bankom. B pasi HemoctaTtHOCTI a00 BiACYTHOCTI TPOLIOBUX KOILTIB Y
BaoTi 3a0oproBaHocti, KiieHT nmopydae baHKy 3mIMCHUTH CHOUCAaHHA CyM Y TIOBEpPHCHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 332 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHHX BairoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAICHTHIH 3a MOTOYHUM
PUHKOBHM KypcOM CyMi 3a00proBaHOCTI Ta 3MIMCHUTH BiJ] CBOro iMeHI Ta 3a paxyHok KiiieHTa
nmpojax 1iHo3eMHOI BamtoTh/bankiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMmiH
bankiBcbknx MeTainiB SIK Ha BaIIOTHOMY PHHKY YKpaiHU, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi BiJ MPOAaXy/OOMiHYy KOIITH HANpPaBUTH HA TMOTalleHHs 3a00pProBaHOCTI, 3
BpaxyBaHHSM BUTpAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHKiBCbkHX MeTaiiB, 3 METOO
BUKOHAHHS BIJIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes bankowm.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B mopsinky I'nmaBu 6 «/loroBipHe cnucanHs» [HCTpykuii mpo Oe3roTiBKOBI pO3paxyHKH B
Vkpaini B HamioHanmbpHiM BamroTi(3atBepmxkeHo IlocranoBoto IlpaBninas HarmionaneHoro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3aiHCHIO€ThCS (32 BHHIATKOM yMOB, BKa3aHHX B L
3.48.2.1.25., nn.6.2.2. ta n.6.5. nux [IpaBunax).

6.1.2.ITlpumycoBe crivcaHHs KOIITIB Ta 3BEpPHEHHS CTATHEHHS Ha MpeAMeT OOTSIKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KOIITH, LIO0 pPO3MIIIEHI Ha OAaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoaykTtoMm «banHk
Brnacuuit PaxyHok», 3ailicHIO€Tbcs baHKOM BIMOBIZHO 10 BHUMOT UYHWHHOIO 3aKOHOJABCTBA.
6.2.BignoBimaum  JloroBopom KitieHT Hamae baHkKy mpaBO JOTOBIPHOTO CHUCAHHS 3 OYIb-SKOTO
ITorounoro paxynky Kiienta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTOpchbKoi
3a0oproBaHocTi KiieHTa-fgepxarens €JIEKTPOHHOTO IUIaTIXHOTO 3acoly, cymu oBepapadry,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB 110 HOMY, CyMU HApaXOBaHMUX Ta MPOCTPOUEHUX KOMICIH,
110 BUHUKIHW 1o onepairisim 3 [1K, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHS mociayroro Priority Pass, a
TaKO’)X CyM HeycToWku. B pa3i HemoctaTHOCTi ab0 BiJCYTHOCTI TpOIIOBMX KOIITIB Yy BaJIIOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH CHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fgep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHoOCTi 3a
MIPOCTPOYCHUMH MPOIEHTAMHU Ta KOMICISIMHU, 3a00prOBaHOCTI 32 oBepaApadTOM (B T.4. TPOCTPOUCHOIO)
32 PaxyHOK KOUITIB B IHIIMX 1HO3eMHMX BamtoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAJIECHTHIH 3a
MMOTOYHUM PHUHKOBUM KYpPCOM CyMI 3a0OproBaHOCTI Ta 3IMCHUTH BiJ CBOrO IMEHI Ta 3a paxyHOK
Kiienta npogaxk iHo3emHoi Bamtotw/baHkiBcbknX MeraniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTaniB Sk Ha BAIIOTHOMY PUHKY YKpaiHM,TaK 1 HA MID)KHAPOJHOMY BaJlIOTHOMY PHHKY,
a OTpUMaHi BiJ MpoAa)Ky/0OMiHY KOILITH HAaImpaBUTH Ha IMOTAIlIeHHS 3a00proBaHOCTI, 3 BPaxyBaHHIM
BUTpAT Ha MPOJAX 1HO3eMHOI BaIrOTH/TIponax/oOMiH BaHkiBcbkMX MeTamiB, 3 METOK BHUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb mepea bankom.

6.2.1.JIoroBipHe CHHCAaHHS TPONMIOBUX KOMTIB 3 IIOTOYHOTrO paxyHKy, Ha SIKOMY OOIKOBYETHCS
3aboproBaHicTe 3a oBepiapadrom: Kiient nopyuae banky 31iliCHIOBaTH JOTOBIpHE CIUCAHHS
IPOIIOBUX KOULITIB B OIUJIaTy 3a KOPHCTYBaHHS OBepApadTOM MpH HAaCTaHHI TEPMIHIB/CTPOKIB (IIpH
IIBOMY SIKIIIO CTPOK IUIATEXy BCTAHOBIJIEHO Y KiJIbKA JHIB,TO MPABO JIOTOBIPHOTO CIIMCAHHS MOXe OyTH
BUKOpHUCTaHe baHkoM yke B mepuinii JeHb cTpoky) BukoHaHHs KiienToM 3000B’s13aHb (TOOTO mpu
BUHUHKHEHHI 000B’s13ky KitieHTa 3miiCHUTH TUIATIkK) MO CIUIATI MPOIEHTIB, KOMiCii, 1e0iTOpChKOi
3a0oproBanocTi KilieHTa-nepkartenss €JeKTPOHHOrO IUIATIKHOTO 3aco0y, B pO3Mipax, BU3HAYEHHX
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BIIMOBITHO 710 YMOB ykjazaeHoro JloroBopy. B pasi BiacyrHocti Ha IloTounomy paxynky Kiienrta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH  CHHUCAHHSA 3a00proBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicCisiMH, Je0iTopcbkoi — 3aboproBaHocti  KirieHTa-nmepxkarens — €IeKTPOHHOTO
IUTAaTDKHOTO 3ac00y, HEYCTOMKHM 3a paxyHOK BCTaHOBIeHOro Ha I[loToyHOMy paxyHKYy oBepapadTy
(kpim wactku OMII,mo ckmamae BiICOTOK Bij 3a00proBaHOCTI 3a oBepapadToM), MmO 30UIBIIUTH
3aboproBanicTs Kimienra 3a JloroBopom oBepapadTy.

6.2.2 JloroBipHe crucaHHs TPOmIOBUX KOMTIB 3 [IOTOYHOro paxyHKy, BIAKPUTOrO 3a MPOTYKTOM
«bank Brnacuuit Paxynok»: Kiient nopyuae banky 3ailiCHIOBaTH JOTOBIpHE CIMCAaHHS I'POIIOBHX
KOIITIB B OIUIATy 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM IIPH HACTaHHI TEPMiHIB/CTPOKIB (IIPH [IBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJIICHO Y KiJbKa JHIB,TO NPaBO JIOTOBIPHOTO CHHCAHHS MOXE OyTh
BUKOpHUCTaHe baHKOM y)ke B mepuinii JeHb cTpoKy) BuKOHaHHS KilieHTOM 3000B’s3aHb (TOOTO mpuU
BUHUHKHEHHI 000B’s3Ky KirieHTa 31iliCHUTH TUIATXK) MO CIUIATi MPOLEHTIB, KOMICiH, 1e0iTOpCchKOl
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOIO IUIATLKHOTO 3aco0y, B po3Mipax, BH3HAUYCHUX
BIJNIOBITHO 70 yMOB ykjianeHoro JloroBopy. B pasi BimcyrHocti Ha [loTounomy paxynky Kiienra
BIACHUX KomTiB, baHk Mae mpaBo 3AlMCHUTH cOHMCAaHHA 3a00pProBaHOCTI 32 HApaxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi — 3a0oproBaHocti — KimieHTa-mepkartenss — eJIeKTPOHHOTO
IJIATKHOTO  3ac00y, HEYCTOMKHU 32 paXyHOK BCTAHOBJIEHOTO Ha [I0oTOYHOMY paxyHKY KpeauTHOTO
mimity (kpim gactkn OMIL, o0 cKjamae BiJICOTOK BiJ 3a00pProBaHOCTI 32 KPEAUTHUM JIIMITOM), IO
301mpIIMTH 3a00proBanicTh KitienTa 3a JloroBopom npo HaJlaHHS KPEAUTHOTO JIIMITY.

6.3./loroBipHe crmMcaHHs TPOIIOBUX KOIITIB, mependadene nuumu IlpaBuinamu 3nificHioeTbes: bankom
Py HACTaHHI TEPMIiHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBiAHMI JIOTOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIMCAaHHS MOKe OyTH BHKOpHcTaHe bankoMm B Oyxb-
SKUN JIeHb CTPOKY) BuKOHaHHS KiieHToM 3000B'si3aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky Kiienra
3MIACHATH IUIATDK) MO CIUIATI TMPOUEHTIB/HEYCTOMKM YH/KOMICiH, TOBEpHEHHIO oBepapadry,
MoranieHHo 1e6iTopchkoi 3aboproanocTi KiieHTta-aepxkarens eNeKTPOHHOTO IUIATIHOTO 3aco0y 1
B pO3Mipax, BU3HAYCHHX BIAMOBIIHO 10 YMOB [loroBopy.

6.4.bank mae mpaBo 3IIWCHUTH JIOTOBIpHE CIIMCaHHS Yy BUMNAJAKY 3apaxyBaHHS Ha paxyHok Kiienta
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilieHTa Ta/abo 3 BuHM banky Ta/ab0 3 BUHU Oyab-IKUX TPETIiX
oci0. bank Bu3Hauae 3apaxyBaHHsI KOIITIB sIK Take, [0 3/iiiCHEHe MOMUJIKOBO, Ha MiACTaBl HAICKHUM
YUHOM O(GOpPMJICHMX JOKYMEHTIB, @ TaK0X 3TIIHO BHYTpIIIHIX akTiB baHka y BiINOBIAHOCTI 10
3aKOHOJaBCTBa YKpaiHu. baHk Mae mpaBo 37iMiCHIOBaTH JOTOBIpHE CIMCaHHS Ha KOMIIEHCAIIIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xilicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHsd baHk Takox
Mae mpaBo cnucyBatd 3 Ilorounoro paxynky Kiienrta, y 1.u. Paxynky «Hakommika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajJaHHS HOCIYT, 10 HajawoTbes bankom BiamoBiaHo no nux I[Ipasui, B
po3Mmipi, 110 BU3HauaeThesl Tapudamu. Y BUMaaKy BIACYTHOCTI Ha BiNMOBIAHOMY [loTOUHOMY paxyHKY
CYMH KOILTIB, HEOOXITHOI JUIs 37iiicHeHHs omepalii Ta/abo omnatu komicii baHky 3a 3aificHeHHS
BIMOBIIHOI oneparlii, bank mae mpaBo BigmoBuTH KitieHTy B 311iicHeHH1 Takoi onepariii 3a [Torounnm
paxyHKoM. baHk Tako Mae mpaBo 3/iMICHIOBATH JIOTOBIpHE CIMCaHHs KOIITIB 3 [I0TOYHOro paxyHky
Kinienta, y t1.u. Paxynky «Haxonunka» /Paxynky «Has3Ouparyc» y Bumaakax Ta HOpSIKY,
nepeadayeHux IHIMMU yMoBaMH X [IpaBui Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi onepariii 3a [ToTOYHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CITUCaHHSA baHK Takoxk
Ma€ MpaBO HApPaxOBYBaTH, YTPUMYBATH Ta CILIAuyBaTH CYMH IMOJATKIB 1 300piB, y BUIAJAKax, KOJIU
crulaTa TaKMX IOJATKIB Ta 300piB mependadeHa BHUMOTAaMH JIIFOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
B1JI iMeHI Ta 3a paxyHok KiieHra.

6.7.Bapticts mocmyr, o HaBezieHi B Tapudax Ta He CIUIavyIOThCS B MOPSAKY JJOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHTom nuisixom 0e3TOTIBKOBOTO PaxyHKY, TOTIBKOIO depes kacy banky Ta
3a JJOMOMOTOI0 IJIATIKHUX MPUCTPOiB 3rigHO Tapudis.

6.8.KimieHT Mae TpaBO NDIAXOM MOJaHHS 10 baHKy BiAMOBiIHOT AHKETH-3asBH MPO TOCTIilHI
iHCTpyKLii banKy Ha JOroBipHE CIMCaHHS HaJlaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha pOBeIEHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CITMCAHHS, BUKJIAICHUX B AHKETI —
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3asBi.

6.9.1lpu BuKOHaHHI (QYHKLIA TIOJATKOBOTO areHTy, B TMOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
nporeaypaMu 0aHKy, 3[1MCHIOBATH CIHCAHHS KOIITIB 3 paxyHKiB KiieHTa y mOpsaky JOTOBIpHOTO
CIHCaHHS.

6.9.1.CtaBka nojgatky Ha Jg0x0au (Pi3UyHUX OCIO, sIKI MOXKYTh OyTH OTpHMaHi y SKOCTI MPOIIEHTIB 3a
HoroBopom cknanae 18% Bim cymu Takoro moxoay BiamoBigHo g0 1m.167.5.1 cr.167 IIKY, sxuii
yTpuMyeTbcs BaHKoM $K MOAATKOBHM areHTOM IpU HapaxyBaHHI MpoueHTiB 3a JloroBopom Ta
NEPEepPaxoBYEThCA 10 JCPKABHOTO OrOKeTy. Y pasi, SKIIO Micis ykiajaeHHs [oroBopy, MoyioskeHHs
JTAHOTO MYHKTY OyIyTh CYIEPEUUTH BUMOTaM 3aKOHOAABCTBA YKpaiHU y 3B 3Ky 3 BHECEHHSIM 3MiH 10
HBOTO (3MiHA BIZICOTKOBOi CTaBKM Ha J0XOAW (i3MYHHX OCi0, MOPAJOK YTPUMAHHS TOILO), CIIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOJJaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTh OyTH OTpPHMaHI y SIKOCTI MpoueHTIB 3a JloroBopowm,
cruIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro Koaekcy YKpaiHu), SKUH YTPUMYETbCsl BaHKOM $K IOJAaTKOBUM areHTOM Ta
MepPepaxoBYEThCS A0 JEPKAHOTO OIOJDKETY Y MOMEHT HapaxyBaHHsS MPOIICHTIB 3a BKIAAOM. Y pasi,
AKIIO Ticias ykianeHHs JloroBopy, MONOXKEHHS IaHOTO ITYHKTY OyIyTh CYNEpEYHTH BHMOTaM
3aKOHOJABCTBA YKpaiHU y 3B 513Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300py, MOPSAOK HOro
CIUTIATH TOIIO), CIiJl KEPYBATHCh BUMOTaMH 3aKOHOJaBCTBA;

6.10.Y Bumanky n0oCcTpOKOBOro po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaAy  PI3HUIIO MK CYMOIO
BUIUTAYCHUX BaHKOM TPOLEHTIB 3 JaTH pO3MilleHHS Bkiamy 1m0 IaTw JOCTPOKOBOTO pPO3ipBaHHS
takoro JloroBopy Ta CyMOIO NPOIIEHTIB, PO3PAaXxOBaHMX 32 yMOBaMH AHKeTH-3asBu/[lonaTkoBoi
yronu a0 JloroBopy, Kiient mopyuae banky yrpumaru i3 cymu Bruiagy. SIKIo 1eno3utHuil paxyHOK
BIIKpUTO B 1HO3EMHIH BatOTi, micis 31idcHeHHS bankoM Takoro mepepaxyHky KiieHT nopydae
banky 3aiiicaut  yrpumanHA 13 cymu Bxiany pi3HuUIo, BKasaHy B IbOMY IyHKTI [IpaBuii, B BaoTI
Bxmany, a cymy HagMmMipHO yTpUMaHUX MOAATKiB MOBepHYTH KUlieHTy B HalllOHANBHIA TPOIIOBIN
oauHMII YKpaiHu (TpUBHI).
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PO3JLJI 7. MOPAJIOK HAJIAHHA THIUBIIYAJIBHUX CEH®IB B TUMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIAUBIAYaIbHOTO celi(ha YKIAAAEThCS IIIIXOM
akuentyBanHsg Kuientom Ilyomiunoi mponosunii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HA4YEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa JloroBopy)
ONPWIIOJHIOETECS B banky/Bignminennsx banky Ta Ha caiiti banky B wMepexi Intepuer
www.bankvostok.com.ua, i € goctymHo0 a1 o3HaiomicHHs KitieHtiB Ta Hamaetbes KitieHTy 3a #oro
BUOOpoM y croci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akinenrtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadueHux Kiientom B aknenroBanii Kiientom 3asBi-
Jlorosopi).

7.2. lonepxkanHss nucbMoBoi  ¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHMBiTyanbHOTO celipa € OOOB'A3KOBOIO YMOBOKO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Bianosigno mo mux Ilpasun JloroBip ckmanaerbes 3 myomiunoi yactunu Jlorosopy (umx [IpaBmi) Ta
igauBinyansHoi uyactuHu  JloroBopy(3asBu-ZloroBopy mnpo akment IlyOmiunoi mpomosumii),
nianucaHHsaM sikoi KiienT npueanyerscs 10 [Jorosopy B niiomy. Hein’emHoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InnuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISAAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOrOBip BBa)KaeTbCs YKIAAEHUM 3 MoMeHTy akuenty Kiientom IlyGumiunoi
MPOMNO3HILii Ha YKJIAaJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIITyalbHOTO
ceiidpa, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk /loroBopy, YKIaJeHOT0 Yy marnepoBOMY BHUIJISII, @ TAKOXK JOAATKH JI0 HHOTO (32 HASIBHOCTI)
HanaoThess bankom KiienTy onpasy micnis Horo miinucaHHs, A0 NoyaTky HajaHHs KiieHTy nocimyru
3 HaJlaHHS y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaaeHoro B
ManepoBOMY BUIJISAII, MICTUTh OOOB’S3KOBY BIIMITKY 3 OKpeMUM MifgnucoM KiieHTa nmpo oTpuMaHHs
ykinageHoro JoroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceiida 10 movaTKy
HasaHHs KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsIKy, BU3HaueHOMY BiamoBigHuM JloroBopom, bank mepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil i 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IepeHoCHUu Ookc abo uvoxon, a KiieHT 3000B’s3yeThcsi oruladyBaTh mociayrd baHky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJICHOMY TakUM J[OrOBOpPOM.

7.3.2.JloroBip mpo HaJaHHSA y TUMYAacCOBE KOPHCTYBaHHS 1HAWBIMyalbHOTO ceia yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(dom, ajie SIKIIO0 B OCTaHHIH JeHb BU3HAU€HOro cTpoKy KilieHT He 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = TMPOJOBKYETHCS IO IOBHOTO BUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa TepenaBaTH IHIAMBIIYyadbHHHA ceiid y migHaiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 pedaMu/IIIHHOCTSIMHU/JOKYMEHTaMHU, 110 3HaXOAThCS B
ceildi. besnocepenHbo NMpu BMILIEHHI pedYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy cniBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceiipom KiieHT Hagae cniBpoOiTHUKY banky macnopt (1HIIMN
JOKYMEHT,II0 TOCBiIuye ocol0y Ta Moxe OyTH BUKOpUCTaHUM g Bepudikamii Kiienra 3rigHo
YIHHOI'O 3aKOHO/IABCTBa Y KpaiHM) AJIs OTJISIAY Ha MIATBepIKeHHs cBo€i ocoou. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OMVISiAY (32 BHHITKOM BUIMAJAKY, KOJH OpHUTiHAN JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuii Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIIH 0cobi
(moBipeHOMY), Ma€ MOXJIMBICTb O(OPMHUTH JOBIPEHICTH Ha IM’Sl TMOBIPEHOTO Yy TMPUCYTHOCTI
crniBpoOiTHUKa banky a0o BUAaTH NMOBIpEHOMY HOTApiaJIbHO MOCBIAYEHY JOBIPEHICTh, 3TIAHO SIKOI
MOBIPEHOMY HAJA€ThCs NMPaBO KOPUCTYBATUCS 1HAMBIAYyalbHUM celipom Big imeHi Kiienra. B npomy
BUMNAJKY BiJBIyBaHHS 1HIUBIAyalbHOro ceiipa moxumBo ab6o Kiientom abo noBipeHO0 0c0o0010
OKpeMo (CIJIbHE BiIBIAYyBaHHS 000Ma 0cO0aMU HE JOMYCKAETHCS ).
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[Tpu opopmiteHHI TOBIPEHOCTI Y MPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEb,
TaK i MOBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
Hogipenicts, opopmiena Kiientom y banky, BHOaeTbcs Ha CTpPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xoMicio y po3Mipi, mependadueHOMy
Tapudamu banky.

Opurizan HoTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea BJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBigueHa JOBIpeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaJTaeThCs
HOTapiaJIbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3akiHUYEHHsI CTPOKY [Iii TOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SIKUM YHUHOM ii Oyiio opopMIIeHO, O3Ha4Yae
NPUITMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS IHIMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu Gaxanui KitieHT MOke BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTucCsi iHOUBIAyaqbHUM ceiipoM Bix imeni Kiienta Moke mopydaTHCs IIISIXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN M0
IHIWBIAYATBHOTO Ceiiy HATaeThCs TIIBKU OJIHINH 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIPEHOMY y OCTYIII 10 1HAMUBiAyalbHOTO ceiida Kiienra (oBipuTens) sKIo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPCHICTH;

0) orpumano 3asBy KiienTa (noBiputess) mpo cKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIpEHOTO, SIKMH Ha pa3i MPOCHTh JOCTYN A0 iHAMBimyanpHOTO ceiiy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBAa)KEHB MOBIPEHOT0;

r) y banka HasBHa iHoOpMalis PO CMEPTh, OTOJIOIICHHS MOMEpJIMM, BHU3HAHHS HEHI€3aTHHUM,
00OMeXKeHO JNi€3/1aTHUM, 0€3BICHO BIIICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBipeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHbOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicth, opopmiiena Kiienrom, Moke Oyt ckacoBaHa KilieHTOM (OBIpHTEIEM) IIISIXOM
nonanHa A0 banky 3asBU TpO CKacyBaHHsS JOBIPEHOCTi. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
MIJIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBpOOITHUKA baHKy.

3a odopmiieHHs 3asBHM PO CKacyBaHHS JoBipeHocTi  KilieHT cmiiauye KoMicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KiienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, IO MICTHTHCS B IHIAMBITyaTbHOMY ceii(i (32 BUHATKOM BUIIA/IKIB,
BIIKPHUTTS 1HAMBIyaJdbHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHA LIHHOCTEW He 3 BUHM baHKy (XiMiuHa peaxiis, KOpo3is
MeTaly, CTUXIMHE JINXO TOIO), a JIHIIE BiAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYalIbLHOTO
ceilpa Ta BUKIIIOUEHHS JOCTYIY 0 HBOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0auyeHUX yMOBaMU
JOTOBOPY Ta/abo AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiAMOBIIaTbHOCTI 32 BMICT 1HIUBITyadbHOTO
ceildy, skum KopuctyeTbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MONEPETHHOTO MIUCHMOBOTO MOBIAOMIIEHHS 1po 11e KimienTa:

7.10.1. InnuBigyanbHi celiu MOXYTh BiiKpuBaTHCcs He B pucyTHocTi Knienta/Kiientis (y BUnauxy,
skmo J{orosip yknaaeHo 3 nBoma KimieHTamMm) y Takux BUTAIKaX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HANBIAYaIbHUM ceriom;

- Ha BUKOHAHHS DpILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJ0BOI OCOOM, SKUM YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTh TaKHX miit

! BukoHaHHs pillleHHs OpraHy JepXKaBHOI BJIa/(M UM MOCAI0BOi 0COOM, IKUM YHHHUM 3aKOHOJIABCTBOM YKpaiHM HaaHo
IIPaBO BHMaraTd TaKWX Ail 31iHCHIOEThCS baHKOM BIANOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHOMY
HOpPMaTHBHO-TIpaBOBUMM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamu baHky 3 munTaHp 3axucry, 30epiraHss,
BHKOPHCTAHHS Ta PO3KPHUTTA iHOpMamii, Mo MICTUTh OaHKIBCBKY TAEMHHITIO, KOMEPIIHHY TaeMHHII0, KOH(DINCHIIHHY
iHdopmaniio
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIH Y¥ 1HIIUX HAJI3BUYANHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- oOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHoro celiy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSM 3a
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJMBIAYaJIBHOTO ceiipa Ta PO3MIIIECHHAM Y
ceiidi pedoBHH Ta MaTepianib, mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
IPUMYCOBE BiIKPUTTS Cefidy y TAKOMY BHIAIKY? ;

- SKIIO 3aKIHYMBCS BCTAaHOBICHMH J[OroBOpoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIUBIAyaabHUM ceiiom Ta KitieHT (dizmuna ocoba)
MIOMEp YW OTOJIOLICHHN IMOMEPJIMM Ta HOTApiyCOM BXKHBAIOTHCS 3aXOAU LIOJ0 OXOPOHH CIaIKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha nmpuMycoBe BIIKpUTTS ceildy y TakoMy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Nepe10aueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

7.10.2. lnnuBigyanbHi celihn MOKYTh BiKpuBaTHCS He B pucyTHocTi Kiienta/KiienTiB (y BUMIAAKY,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBINyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamMu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUIsl 1HIWMBIMyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKii poO3TallOBaHE CXOBHWILE AJS 1HAMBIAyalbHUX ceiidiB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBiieHe MUCEMOBE MOBIIOMIICHHS MTPO
posipBaHHs JloroBopy mpo HaJaHHS Yy TUMYacoBE€ KOPUCTYBAaHHS 1HIUBIAyallbHOro ceilda i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBHIIMCS 10 YCTAHOBH baHKYy /il BUITyYeHHS IIHHOCTEH 3 cefida 10
JaTH, BU3HAYEHO! y MoBiJoMiieHHI baHky sik naTa mpumnuHeHHS Aii  BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHaauaTuii) AeHb 3 AaTH BianpasieHHs noBigomiieHHs Kinientosi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Knient/KnieHTH He mNpoNOBXKye/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAHHSA Ce€lpoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0Mpae/He 3a0MparoTh pedi 3 1HANUBIIyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KJIIOY BiJ 1HAMBIAYyaslbHOTO ceiidy, baHk 37iiicHIOE IpUMycOBe BIAKPUTTA celidy (He B
npucytHocti Kiienta/KmienTiB) Ha 46 (Copok 1IocTHii) KaleHAapHUi JeHb abo B mepuuii podounit
JIeHb, K10 46 KaJICHIapHUN JIeHb MICI 3aKIHUEHHS CTPOKY ii JloroBopy mpo HajaHHS y THMYacOBE
KOPUCTYBaHHS 1HIUMBIAYyaJIbHOTO ceiia mpumagae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKPUTTS ceilpy baHk mae mpaBo mpuUnMHUTH A0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIMOBIIHOTO MUCbMOBOIO
noBigomieHHs Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJIMBiAyalbHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. BunydeHi 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimeHHi ycraHoBu banky m0 3BepHeHHs Kiienta/KimientiB Tta/abo #oro
CMAJKOEMIIIB 3 BHMOIOIO NPO MOBEPHEHHS (KpIM BHUIAJKIB, KOJIM IMPUMYCOBE BIAKPUTTS cerdy
3MIACHEHO Ha BUKOHAHHS pIIICHHS OpraHy Jep)KaBHOI BJaJd, MICIIEBOTO CAMOBPSIyBaHHS YU
10CaZioBOi 0COOM, SIKMM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MpaBO BHUMAaraTH TakuX i, i
TaKMi OpraH 4u mocajioBa ocoda B Mexax HaJJaHUX iM 3aKOHOM MOBHOBaK€Hb MPUNHSIIM PILLIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucs y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBM baHKy € miuaTHHM, po3Mip IUIaTH BHU3HAYAEThCS 3TiAHO YMHHHUX Tapudis
banky. B pa3i, ko mija 4ac mpuMycoBOro BIAKPUTTS ceidy OyayTh BUIIyU€Hi peAMETH Ta/abo

2 Kpim Bunajky, konu JIorosip ykinaaeHo 3 qpoma Kiientamu
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pedoBuHU 3a00poHEH1 M0 30epiraHHs B ceiidi, To bank mepemae iX mMpaBOOXOPOHHUM OpraHam, 3
BIJIMOBITHAM TOKYMEHTaIbHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns KumienTta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(y Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTaroTbest Kimienty/Kmientam micis oro/ix Bepudikaiii, ineHTHdIKAIil, TIEPEBIPKU 3a HASBHUMH
B banky npuMipHMKamMu JOKYMEHTIB HajexHocTi mux wminHocredl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo [orosopy.

7.10.4.2.bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIyYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBM baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki IIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOPHCTYBaHHsS cel(oM Micis 3aKiHYCHHsI CTPOKY KOPHCTYBaHHS ceidom
srizHo  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbCsi BaHKOM B JIeHb IPHUMYCOBOIO BIIKPUTTA celdy 3
3aBJATKy, 10 3aJUIIMBCS MICHsl BIAMIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TAKOK MOXKe OyTH
cnucana 3 nmotouyHux paxyHkiB Kiienta/KmientiB y banky y mopsaky moroBipHoro crnucanss.Po3mip
3a00pPTrOBaHOCTI BU3HAYAETHCS HA MiAcTaBi Tapudis 3a KOPUCTYBaHHS 1HAWBITYaTbHIUMHU ceii(amu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kiienra momepiaum, sikino Takuii KilieHT 3a KUTTS HajaB
banky 03Bl Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS TMOMEPINM 3IiHCHUTH TPUMYCOBE BIAKPUTTS
ceiidy, B pas3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOXKe OyTH 3[1HCHEHO Y
TaKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM IIOJ0 OXOPOHM CIAJAKOBOIrO MaiiHa, Hajacuiae baHky mnucbMoBe
MOBIIOMJICHHSI NP0 BXKHUTTS  3aXOJiB IIOJAO OXOPOHHM CIAAKOBOro MaifHa. bank  Bifg
HOTaplyca/crnaaKoeMIIiB/BUKOHABIIA 3aMOBITY OTPUMYE KOIMiIO0 CBiZOLTBA Mpo cMmepTh KiieHTa/komito
pimeHHs cyny npo orosomenHs Kiienta momepnuM ta BUTAT 31 CrIajKkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIpaBH, cHajkoAaBlieM Yy sikid € KilieHT Ta ska BejeTbCs HOTaplycoM, IO
HanpaBuB baHKy MOBIIOMIIEHHS MPO BXHUTTSA 3aXOJiB IIOJ0 OXOPOHH CHAAUIMHH, a00 HOTapiycom,
SAKUM HaslaB JOpYy4YEHHs Ha BXKUTTS 3aXOJiB IOJO OXOPOHHU CIIaJKOBOrO MaiHa HOTapiycy, SIKUMH
3BEpHYBCs 10 baHKy.

Bigkpurts ceiidy 3aiHCHIOETbCS Y TPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHHU 3’SBIIATHCSA 32 BUKJIMKOM HOTapiyca, Ta BHKOHaBI 3aloBITY, SIKIIO BIH
MIPU3HAYECHUM.

Ornuc MaiiHa, BUWJTY4EHOTO IM1]1 Yac BIAKPUTTS cerdy, 31HCHIOETHCS HOTAP1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0coba Ha TMIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAAIIMHY, PO3MOPSKEHHs HOTapiyca Mpo BUAAdy i3
CHAJKOBOTO MaifHa TPOIIOBHX CYM, pIIIEHHA CyAy (3 3a3HaueHHsAM TMpaBa MO0 MaiHa, M0
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuimeBkazani ocobu, micns 3ailicHeHHS baHkom
imenTudikaiii Ta Bepudikaimii mux ocid, y BCTAHOBIEHOMY TMOPSIIKY, 33 YMOBH TOJAHHS OpPUTIHATY
(mmst orysiy) Ta HOTapiaJllbHO TOCBITYEHHUX KOMill TOKYMEHTIB, MiITBEPIXKYIOUHX MPaBO Ha CMA/IIHMHY,
K1 3allydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JTOMyIIEeH1 A0 1HAUBIAyalnpHOro ceilpy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBU HOTall€HHs HasBHOI
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM cei(hOM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKU OyB BHECEHHMH CIaJKO/JaBLEM Ta HE BUKOPHUCTAaHWH MOBHICTIO Ha MOKPUTTS BUTpAT
BaHky, MOBepTAETHCS CITAIKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ cei(y/mOImIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOJKJIMBITIOE X BUKOpHcTaHHs, KitieHT nmoBigomitsie po 1ie bank mucemoBo. bank BinkpuBae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBJIEHHS 1 HaJaHHA HoBoro kioya Kiienrty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiaiienHs banky Tta/abo 3akputts BigaiieHHs banky), a
TaKO B pa3i BIAKpUTTSA cela uepe3 BTpary KitienToM Kiroda abo yepe3 MOUIKOKEHHS KIII04a/3aMKa,
KiienT 3000B’s13aHui BIAIIKOAYBAaTH MOHECeH! baHKOM BUTpaTu Ha BIAKPUTTS ceii(a, BUTOTOBJICHHS
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HOBOTO KJIIOYa, PEMOHT KIII0Ya, PeMOHT ab0 3aMiHy 3aMKa, sIKi MiITBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO IMPO BiAKpUTTA cedipa. B pas3i mpumycoBoro
BIIKPHUTTS ceiida BiAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalOTh OYTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTO/KY€EThCSI.

7.13. Y pa3i momkomKeHHs iHAuWBiAyanbHOro ceiia He 3 BuHM KirieHTta, BaHk 3000B’s3yeTbes
3aMiHUTH ceiid crpaBHUM. IIpu BiiCyTHOCTI MOKIMBOCTI Takoi 3aMiHu 1isi JloroBopy mpo HagaHHS Yy
TUMYacoBe KOPUCTYBaHHA 1HIUBiAyalbHOrO ceiida npunuHserses. [1po e B 000B’13K0BOMY HOPSIAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KUTiEHTOM MIHHOCTEH 13 MOIIKOKEHOro ceidy Ta
nepeykiaganss Jlorosopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/IaHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TOBHOMY 00Cs31, 3riHO 3 [[0oroBOpoM Ipo HaJaHHS Yy
TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceiipa Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

7.15. Ilnara 3a xopucTyBaHHs ceidoM, cyma 3aBAATKy 3a HaJaHUW KOMIUIGKT KIIIOUiB, TJiaTa 3a
KOPUCTYBaHHS cefioM Mmicisl 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBAaHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHss ymMoB Takoro Jlorosopy
BU3Ha4YaOThCs Tapudamu banky Ha KOpUCTYBaHHS iHAMBIIyaJbHHUMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi miuaTM abo Ha JaTy yKJIagaHHA AHKETU-3asBU Ha IPOJOHIALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS ceioM.

7.16. Oco6nuBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYyMarTh 1Bi
(hi3uuHi 0coOU:

7.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHSI 1HIUBITyaTbHOTO ceiida
nBa KiieHTa BUKIIOYHO cCHiibHO (pa3oM) 3BepTaroThes 10 baHKy, mogaroTh KOXKEH Ioao cebe
JTOKYMEHTH, CHUIBHO MAMUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHsS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAaHHS 1HAMBITyalnbHOTO celia, koxkeH 3 KiieHTiB Hanae
banky 3rony-moBifoMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEPCOHATBHUX JIAaHUX /10 0a3u MEepCOHAIBHUX JaHUX (Pi3MUHUX 0ci0 — KoHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHd y THMYacoBe KOPHUCTYyBaHHS
1HAMBITyanbHOTO ceiida, YKIaJeHOro y MarnepoBOMY BHUIJISAAI, a TaKOX JOAATKM JO0 HBOTO (3a
HasiBHOCT1) HajnawoThcsi bankom Kiientam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Krnientam mnocnyru 3 HaJaHHS y TUM4YacoBe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. [IpumipHUKT
JloroBopy Tpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHsS 1HIUBIAYaJbHOTO ceida,yKIageHoro B
NanepoBOMYy BHIVIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J[oTOBOPY MPO HAJaHHS y THMYAcOBE KOPUCTYBaHHS 1HIAMBIIyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[Ty6niuna npono3uuis (I1y6miuna yactuna Jloroopy ) onpumonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B Mepexi InTepuer www.bankvostok.com.ua, goctynHa 1t o3HailominenHs KiieHnTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, BuzHadeHuit Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HayeHux KiieHtamu B
akuentoBadiit Kimientamu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjaTtu 3a mociayrd banky 3a  JloroBopom mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro ceia oruiata 3a KOPUCTYBAHHS 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJAaHUU KIIOY, BIAMOBIAHO 10 yMmMOB JloroBopy, Moxe OyTH 3[ifiCHEHa SK OJHHM 3
KitienTiB y moBHOMY 00cs31, Tak 1 o0oma KitieHTamu piBHUMH 200 TPOMOPIIHHUMYU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KiieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIusipi 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI ceiida, Horo 3aMKiB Ta Kito4iB nepekoHanucs. Ceid, HOro 3aMKu Ta KIIIOUi 3HAXOAATHCS
y HanexxkHomy craHi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepegaHo Ha
BianoBiganbHe 30epiranns bankyy. KiieHTChbKuil Kirod BiJl iHAMBITyanbHOTO ceiiy mnepenaerscs B
oneyaTanoMy KitieHTaMu KOHBEpPTI Ha BiNOBIIaIbHE 30epiranHs y cxoBuiie banky.
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7.16.4. KmienTchkuii K104 BHaaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY O
1HAMBITyaTbHOTO ceiipy Ta BUKIIOYHO Ha MepioJ 3AIHCHEHHS BI3UTY 10 IHIUBIAYaJbHOTO ceHdy.
[Ticns 3aBepiieHHs] BI3WTY A0 IHAWBIAYalIbHOTO ceidy  KIIEHTCHKUN KIIOY IOBEPTAETHCS Ha
30epiranns 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHIIYYaeThCs 31 CXOBUIA baHKy, opopMIIOETHCS CIiibHA
nucbMoBa 3asBa KiieHTiB.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAaHHS 1HAMBIAYyaJbHUM CeH(OM 1HIIIHA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TaKOMY IOBIPEHOMY CHUIbHY JOBIpeHICTH (Mae OyTH
opopmiieHa OJHA IOBIPEHICTh 3a MiAmucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHAMBIAyanbHOTO ceiia). CkacyBanusa J[oBipeHOCTI B JaHOMY
BHIIAQJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

KrnienTn MaroTe MOXJIHMBICTE O(OPMHUTH JOBIpPEHICTh Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO TIIOCBIIUYEHY JOBIPEHICTh, 3TiAHO SKOI IOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTyBaTHUCs iHAMBINyansHIM ceiiom Bin imeni Kimientis. [Ipu odopmnenni nosipenocti y banky
MaroTh OyTH IPUCYTHI SK AOBIPUTEI, TaK 1 MOBIpEHUH.

JloBipeHicTh, BHJaHa y NPUCYTHOCTI mpariBHuKa baHky, 30epiraetecsi y banky B opwurinaimi.
HoBipenicts, odopmiena Kiientamu y baHKy, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiidoM 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmienns npoBipeHocti y banky — KiieHTn cmadyioTe KoMiciio 'y po3Mmipi,
nependoadenomy Tapudamu banky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraerbcsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYEHA KOsl TOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJIICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmiieHO, O3HAYae
MPUIMHEHHS TpaB TOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bifg imeni KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KitieHTH MOXYTh BHIATH HOBY JIOBIPEHICTh HA HACTYITHUH MEPioA.
[IpaBo kOpHCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3roaoi0 KiieHTiB MOXxe TopydaTucs
LUIIXOM CKJIQJaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiAHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEH1 AiI0Th BHUKJIIOYHO CHUIBHO, B TOMY YHCII JOCTYN 0 IHJAMBiAyaJbHOro ceidy HagaeThCs
TaKUM MOBIPEHUM BHUKJIFOUYHO CIIUJIBHO.
7.16.6.banK BiAMOBIISE TOBIPEHOMY/NOBIPEHUM Yy AOCTYHI 0 iHAUBiAyanbHOro ceidy KiieHTis
(oBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKaCyBaHHS TOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SIKUI/-1 Ha pa3i MPOCUTH/-ATh JOCTYI 10 1HAMBIIYaIbHOTIO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpoO BiIMOBY B1Jl BUKOHAaHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOUICHHS MOMEPIUM, BH3HAHHS HEII€3JaTHHUM,

OOMEXEeHO Ji€3laTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTETIB YW IOBIPEHOT0/OHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, moxke Oytu ckacoBana KiieHTamu (IOBIpUTENSIMH)
LUIAXOM NojaHHs 10 banky 3asBu npo ckacyBaHHS JIOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSMH Y IPUCYTHOCTI BIAMOBIIabHOTO MpalliBHUKa baHky.

3a odopmieHHs 3asBH NpPO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

IIpo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI aoBipeHOCTi, KirieHTH moBMHHI TOBimoMuTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oymp-koro 3 KimieHTIB (BH3HaHHS MOMEpIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJAKOEMIIB Oy/Ib-
koro 3 KiienTiB), MHOXHMHHICTh 0Ci0 3 Ooky Kili€eHTIB, SKi Il CHIIBHO, HPUIIUHSAETHCS, Ta
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cTopoHOIO [loroBOpy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HIMBITyaJIbHOTO ceiida 3 OOKy
KiienTiB oqHO0C000BO cTae KimieHT, TOM 110 mepekuB. Y TakOMy BHITAJKY BCi yMOBH JloroBopy mpo
HaJaHHsS Y THMYAacOBE KOPUCTYBaHHS 1HIMBIIyaIbHOTO ceiipa mpoaoBxkyoTh aiatu st Kiienra, Toro
IO TEPEeKUB, JI0 MOBHOI'O BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiasbHO 3acBimdyeHoi komii CBimolrsa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH IMOMEPIIOIO, 3aCBITYEHOT TAKUM CYIOM).

7.17. bynw-sxi npontosuiii banky Kimenty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 ngHiB 10 &maTy 3MIH NIUISXOM HampaBiieHHS bankoM iH(OpMamiifHOTO MOBIIOMIIEHHS Yy CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KiieHTam 1moBioMieHs Ipo 3MiHY ICTOTHHX YMOB yKiajneHoro JloroBopy He
BUKIIIOYA€ ONPWIIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHHX yMOB BinmoBimHoro [loroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inreprer www.bankvostok.com.ua.

Sxmio cTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MiHU ICTOTHUX yMOB foroBopy Kiient/Kmientu He
BIIMOBHUBCSA/HE  BIIMOBUJIACS Bil TMOCIyrH, TO BBaxaerbcsi, Mmoo Kmient/Knientn
MOTOTUBCS/TIOTOMITUCS HAa 3MiHY ICTOTHUX YMOB YKJIaJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiipa BBaXAarOThCS MOTOKCHUMHU
Kniearom/KiieHTaMn Ta TakuMH, 10 MOYMHAIOTH 3aCTOCOBYBAaTHCH J0 B3aeMoBimHOCHH CTOpiH Y
BIJIMOBIAHY AaTy iX BIpoBakeHHs. TakuMm ynHoMm Kiient/KnieHTn BHUpaxkae/BHpaxaroTh CBOIO BOIIO
IO CTOCYETHCS 3MIHM YMOB HAaJaHHS TOCIYTM THMYacoBE KOPHUCTYBAaHHS iHIUBIAyallbHOTO celida
( icrotHOi ymoBH [loroBopy) HUIIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHHX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpOJoBKeHHs noroBipHux BimHocuH Kiienta/KimientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIM CTOPIH.
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PO3/ILJ 8. TAPAHTII

8.1.KuieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, II0 HEOOXiIHI JJIs YKJIaJeHHs BiamoBigHOTO JlOoroBOpY,
Ta Ma€ 3/IaTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B ITPaBO3JaTHOCTI Ta JII€3IaTHOCTI, a TAKOXK IO BIAHOMIEHHIO O HHOTO HE PO3MOYATO
JOCYJIOBE DPO3CIiyBaHHA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle€3JaTHUM YU OOMEKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO k01 KiieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiCHIOBaTHUME (hiHAHCOBI oOmeparlii, sKi MICTATh O3HAKHW Jeraiizaimii (BiIMHUBaHHS) IOXOJIB,
OJICpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPUCTHYHOI AISUTBHOCTI abo
I0ZI0 SIKOT 3aCTOCOBAHO MIKHAPOHI CaHKIIIT;

-BignoBigHuii Jlorosip Ta 1 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEKEHHSIM, IO €
000B's:3k0BuUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiAMOBiAHOTO J[OroBOopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sKi Cy/IOBI pO3CIiyBaHHS (CIIOPH), PO3CIiyBaHHA 3 OOKY J€p>KaBHUX KOHTPOIIOIOYHMX OpPraHiB,
[0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEIUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kmientom y baHk JOKYMEHTH HE MICTATh Oyab-SKUX HEJIOCTOBIPHUX BIOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B OPSAAKY, Iepe10aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, LIO0 CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO [loroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LKUMHU
[IpaBunamu ta Tapudamm baHKy), MOBHICTIO 3pO3yMiB 3MICT Ta IOTOKYEThCA 3 yCiMa YMOBaMHU
3assu-/loroBopy/[loroBopy. Bci ymoBu 3asBu-Zlorosopy/lorosopy/Ilpasun/Tapudu  Kiienty
3po3yMini Ta HE MOTPeOyIOTh JJOAATKOBOTO TIyMadeHHs, BiIMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIPaBEAJIMBUMH;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jlorosopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMUIIKH, OOMaHy, HACUJILCTBA, MOTPO3H, 3IOBMUCHOI yroau abo 30iry BaXKuX sl HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJIOBUM PIlICHHAM a00
1HIIMM, Tepe10ayeHM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jlorosip Ta
BUKOHYBATH YMOBH YKJaJieHOro J[oroBopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHroeTbest Mik bankom Ta KiieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYIPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuil mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MIITBEPIIKYE, II10:

- KuienT camocrTiiiHO Hece MOBHY BIANOBIAANBHICTH 3a Aii ManomniTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormeparli, BYMHEHI MaJIONITHROIO 0c00010/HEenoBHOMTHROI 0CO00I0 32 MOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPHCTAHHSM OCHOBHOI 4M J[04aTKOBOi KapTKU, B TOMY
YUCIT, 3 TEPEBUIICHHSM BCTAHOBJICHHUX JIMITIB/OOMEXeHb Ta/abo mpaB, BU3HAYeHUX [[MBUIBHEM
KOJIEKCOM YKpaiHH, 3a BTPaTy, MOLIKOPKEHHS OCHOBHOT UM J[0/1aTKOBOI KapTKH TOLLO;

-  Kiient 3000B’si3yeThcsi  3a0€3MEUUTH  HAJIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0coOn/HemoBHOMITHEOT 0CcOOM, HEPO3TONOIIeHHS MalomiTHROI 0c00010/HemnoBHOMITHROI0 0C00010
[1IH xony, 3a HOTpUMaHHSM JIMITIB, 30KpeMa 1 HUIAXOM MIJKIOYEHHS 10 (PIHAHCOBOTO HOMEPY
tenepony Kimienta mocmyru SMS-info mono onepariiii 3 BUKOpUCTaHHSAM J[01aTKOBOI KapTKH, IO
BumnyieHa ManomiTHiii oco61 / HemoBHomiTHIMH 0c00i, a TakoX HEpO3roJjoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 xony, HoMepy ocHOBHO1/J[01aTKOBOT KapTKU, TEPMIHY
nii ocHoBHO1/JloaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest He moBimoMisTH ManomnitHid oco0i/ HemoBHOmiTHINA 0cobi iHpoOpMaIlio,
30KpemMa naposii, KOJI0BI cJIoBa TOLIO, K1 TO3BOJISIIOTH 3MiHIOBATH JiMiTH o [IP mo oneparisim uepes
Konrakr-nientp banky, OnnaitH-6ank, yat- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii nmo IlorouHomy paxyHKY, siKi 3A1HMCHEHI/3M1IMCHIOBATUMYThCS
MarnomniTHb0I0 0c00010/HernoBHOMITHROI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHH HemnmoBHOIITHROIO
0Cc00010 TPOIIOBUMH KOIIITaMH, 110 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMMHU ocobamu B bank Ha ii
iM'sl, BAMHATHUMYThCSI BUKIIFOUHO B MEKaxX 3aKOHOJ/IAaBCTBA, B MEXKaX BCTAHOBJICHHX JIMITiB/OOMEKEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeaHboi 3rogu KimieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/a0b0 3rou
Ipyroro 3 0aThKiB AUTHHU, KITIEHT 03HAOMIICHHUN Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobn/ HemoBHOJNITHBOI 0COOM, IO MIATBEPIKYETHCA WMOr0 MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJCHI B I[bOMY pO3/LIi, 3JIMIIAIOTHCS YHHHUMHU 1 TaKHUMH, IO
BiJIMOBIAAOTH AIHCHOCTI, Ta 3ACTOCOBYBATHCS MIPOTATOM BCHOTO CTPOKY i BimoBigHOTO JlorOoBODY.
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PO3J1JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCS 3 TUM, 110 baHK HE3aJIeKHO BiJ BCTAHOBICHHUX BiAMOBiIHUM JloroBopoMm
CTPOKIB BMKOHAHHs 3000B‘s3aHb, Ma€ IpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO MOBEPHEHHS
3a00proBaHOCTI 3a TakuM J[oroBOpOM.

9.2 KiieHT Hece TMOBHY BIJMOBINAABHICTh 3a TMPaBUJIBHICTh CBOIX PEKBI3WUTIB, BKa3aHUX Yy
BianoBigHOMY JloroBopi Ta 3000B’s3aHU TPOTATOM YChOro CTpoKy nii JloroBopiB 3abe3meunTtu
OTPUMaHHS PEKOMEH/IOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIsl IPOKUBAHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYEHOTO 000B’SI3KY
- HeCe PU3UK HACTAaHHS MOB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. diticuuMm KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
yKJIaZiaHHs BixmoBinHoro JloroBopy, a TakoxX Ja€ 3rofy Ha iX 3MiHY y HOpPSJAKY, BCTAaHOBICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHu 1010
BIZIKDUTTS, BUKOpPHCTaHHS 1 3akpurts IloTounmx Ta Jlemo3uTHuX  paxyHkiB (B T.4. MLIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OMEpaIliii, BIIMOBISITUACS BiJl TPOBEACHHS
(hiHaHCOBHUX oOmepalliif, a TaKoX BIAMOBISATHUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), moxo omnepauiit 3 1K Ta 30008’ s13y€eTbCst JOTpUMYBATHCS iX M10JIOKEHb;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbaueHux cr. 15 3akony VYkpainm «[Ipo 3amoGiranus Tta
MPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PIHAHCYBAaHHIO DPO3MOBCIOJDKEHHS 30p0oi MacoBOTO 3HHINCHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOrOBIDHMX BITHOCUH Ta poO3ipBaTu
BiANOBigHUI J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpPaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu Ta nux IIpaBuin B 4acTHHI, 11O CTOCY€ThCS  MOPAIKY 3aKPUTTA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJJaHHA MOCIYTH a00 MpoBeAeHHS (hiHAHCOBOI
omepaiii y pasi BimMoBu Kiienta/BxiagHuka Bif 03HAMOMIIEHHS 31 3MICTOM JIOBIJIKM TPO CHCTEMY
rapaHTyBaHHs BKJaliB (Pi3WYHMX oci0 Ta MIATBEp/DKEHHA ii oAepKaHHS Ta/abo0  HeHaJlaHHs
Kinientom/BknaaaukoM HeoOX1HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0aueHuX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JJOTOBOPOM;
-03HallOMJICHHH, M0 O0OB’S3KOBOIO YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJa€ HOro KpeJUTHY iCTOpIlo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OIOpOo KPeAMTHUX 1CTOpiH, BKIIOYEHE M0
€1HOorO0 peecTpy OOpO KPEAUTHHUX 1CTOPIH, 1HPOpMAIIii 11010 HROTO Ta BOTO KPEIUTY, BU3HAYCHOT
3akonoM Ykpainu "IIpo opranizauito opMyBaHHS Ta 00iry KpeauTHHUX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxxiBada) Ma€e HacIiIKoM BiqMoBYy baHKy (KpeauTo/aBiisi) B YKIIaJCHHI JOTOBOPY Ta
3M1iliCHEHH1 KPeAUTHOT omnepaiiii.

9.4 [liichum KitienT miaTBeppkKye, mo #HoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBAaTH JUIs TPOBEJCHHSA ONepalliif, MoB'SI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTBHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AiSTTBHOCTI.

9.5.KiieHT yCcBiTOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBun miast Horo
3pO3yMiJii, BIANOBIIal0Th HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KiieHT miaTBep/UKYy€E, 10 HE 3HAXOIUTHCA MiJ BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBa, MOTPO3H,
37I0OBMHCHOI yroam abo 30iry BaKKWX /Il HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, Tiepe10adeHuM YHHHUM 3aKOHOJIaBCTBOM, CITIOCOOOM B CBOEMY TpaBi
ykinagatu 1ei JloroBip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI Yy HbOMY; yKiajzeHHs Jlororopy
3nilicHIoeThess Mk bankom Ta KitienTom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B IIOBHOMY
o0cs131 3a00proBaHicTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
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3a mopymeHHs 3000B’s3aHb 1o JloroBopy, a TakoX 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo OyayTs Hagxonutu 10 banky mpotsiroM 45 (COpok 11’sITh) KalleHAAPHUX JTHIB
michs 3aKkiH4YeHHS 45 (copoka I’sATH) KaJeHIApPHUX MICIs Tojaadi AHKETH-3aBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBHU HAsIBHOCTI aKTUBHUX
0JIOKYBaHb.

9.8. IlpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponu momoBmINCH, 1O 000B’s3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pPUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHH JJOMOBHIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATHBOO TTOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS MO Oyap-sikoMy JloroBopy, ykiajeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHboi MUCbMOBOI 3r0Au baHky.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Tta I[lpaBun BimoOpaxae nilcHi
Hamipu CTOpiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iH(OpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Biomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0COOaMU Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchka TaeMHUIlL PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoXX BHUKIIOYHO Y
BUIMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCbKY MisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHUX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIAaBCTBOM.

9.12.1.Knient HagaB banky m03Bin Ha po3kpuTTs bankoMm iHdopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TAEMHHLIIO, IEPCOHANBHUX JTAaHUX, KOH(DineHmiiHo1 iHpopMarlii moao cede Ta 31iHCHeHI HUM orepartii
AxuionepHoMy ToBapuctBy «Omranbank» Ta Minmudpu B obOcsrax, mnependadenux I[lopsakom
HajaHHs gonoMorn B pamkax [Iporpamm “ellinTpumka” Ta IlopsIkoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jiep)kKaBHOMY OOJUKeTI Julsl HaJaHHS JonoMord B pamkax [Iporpamum
“ellinTpumka”,3aTBepKeHNX TocTaHoBor0 Kabinety MinictpiB Ykpainu Bix 09 rpymaas 2021 p. Ne
1272 «Jleski nuTaHHS HaJlaHHS 1onoMorH B paMmkax [Iporpamu “ellinTrpumka’s.

9.13.KitienT Hamae OE3BiKIUYHUIN J103BUT banky 30upaTu, 30epirati, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXi1AHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ 03B Ha
JOCTYII 10 IOT0 KPeAUTHOI 1CTOpIi, a TAKOK TO3BUI Ha Mepeady Ta MOIIMPEHHs yepe3 Oyab-sike bropo
KpEeIUTHUX icTOpii iH(popManii npo kpenuTHy ictopito KitieHTa, 30kpema uepes [IpuBatHe akiionepHe
ToBapuctBo «llepie BceykpaiHChbke OIOpO KPEAUTHHUX ICTOPI», siKe 3HAXOAUTHCS 3a aapecoro 02002,
M. KuiB, Byn. €Brena Csepcrioka, 11, ToBapucTBo 3 00MEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpEeAUTHUX 1CTOpIi», AKe 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescbkoro 0yn. 1-
J1, a TakoX 1HIIMM 0co0am, 3TiJJHO 3 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00Iry KpeIUTHUX ICTOPii» B UMHHIN
penakiii Kiient o3naiiomneHuii.

KnieHnT nmiaTBep/pKye, 1110 3a3HaU€Ha 3ro/1a HAJAEThCSl HUM 3 BUKOPHUCTAHHSIM TEPMIHIB Ta MOHSTH, SIK1
nependaveni 3akoHoM Ykpainu «[Ipo opranizamito gopMyBaHHs Ta 00iry KpeJUTHHX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMiHIB Ta MOHSTb.

Knient nanae 3rogy banky nepenaBatu iH(opMaliito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HarionansHoro 0anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOXiTHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JJISI YKJIQJCHHS JIOTOBOPY PO CHOKUBYHKN KPEIUT €
3rojla CIOXKHMBaya Ha JOCTYN 10 iHdopMalli, mo CKiIagae Horo KpeAuTHY icTopito, Ta Ha 30ip,
30epiranHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OI0po KpeIuTHUX ICTOpii, BKItoueHe 10 €IuHOro
peectpy 0I0pO KpeAMTHUX ICTOPiH, iHPOpMaLii 111010 HBOTO Ta LFOTO KPEIUTY, BU3HAYEHOT 3aKOHOM
VYkpainu "llpo opranizamito ¢opmyBaHHS Ta 00iry KpeauTHUX icTopiit". BiacyTHICTh Takoi 3roau
CMOXKMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTOJABL B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KpeIUTHOI
omeparrii.
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9.14 KnienT Hamae o381 banky:

9.14.1. B pasi,koiu IIe € HEOOXiTHUM JUIs peanizalii 0O0O0B’sI3KiB 4M 3axuUcTy npaB banky( B Tomy
YuClli, ajJle He BUKIIOYHO K KpenuronaBus 3a JloroBopom oBepapadTy), HEBUKOHAHHS YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb IIOJJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SIKHM
JloroBopoM, BUKOPHUCTOBYBATH Ha BJIACHUU po3cya baHky, B TOMy 4yucCil po3KpUBaTU TpETiM ocobam
(30Kkpema, ajie He BUKJIIOYHO: MIPABOOXOPOHHUM OpraHam, Cyqay, HOTapiycy, Aep)KaBHIH BHKOHABYIH
cinyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeOOXITHUX JIT BUKOHAHHS O0OB’s3KIB Ta peaiisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.142. npu BperyIoOBaHHI TNPOCTPOUYEHOI  3a00ProBaHOCTI MOBIAOMIIATH TPO  YKJIAJEHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPETUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUYEHOi 3a00ProBaHOCTI 3a YKJIaneHUM JloroBOpoM TpeTiM ocobam,
B3a€EMOJIs 3 SIKUMU 00yMOBIIeHa YKJIaZeHuM JloroBopom, Ta siKi HaJalu 3roJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBopoM, pO3KpHBATH
iH(popMallio, 110 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO Y MOPAIKY Ta B 00Cs31, SIKHH HEOOXIAHMNA s
BUKOHaHHA bBaHKOM BUMOI' 3aKOHOJABCTBA YKpaiHH, 30KpeMa, ajié He BHUKIIOYHO HOPMATHBHO-
mpaBoBHX akTiB HamioHanbHOI KOMICIT 3 IIHHUX TamnepiB Ta (OHAOBOTO PUHKY IIOJO PO3KPUTTS
eMITEeHTOM 0CcO0JIMBOT iHpOpMAITii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIleparii, sKa cTaja BigoMa baHKy Tpu BCTAHOBJIEHHI IPAaBOBIAHOCHH, TPHU
ob0ciyroByBanHi Kiienta 3rigHo Oyap-skoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
HoroBopy:

-TpeTiM ocobaMm — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOUHO,- areHTaM iaeHuiKaIii
Ta Bepudikaii KI€HTIB, KPEIUTHUM NOCEPEIHUKAaM), SKi OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpoliecy 00CIyroByBaHHS omnepaiiiHoi aisibHoCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTiIifHO po3kpuBatu iH(popmarito mpo Kiienta, mo crama BigomMa B TIpoleci Horo
00CIIyrOBYBaHHS, SIKIIIO TAaKOTO PO3KPHUTTS BHMarae HEOOXiJHICTh 3axHcTy baHKOM cBOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYJIOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUNAJKy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMMAJAKy BUHMKHEHHS y baHKy Hamipy 3IIHCHMTH Take BIACTYIUIEHHS [0
¢dakTuuHOrO Moro 3iilicHeHHs(3 ypaXyBaHHSM HOPM YHHHOTO 3aKOHOJAABCTBA YKpaiHH,
[TpaBun/loroBopy 1m0 CTOCYETHCS BIACTYIUICHHS MpaBa BUMOTH 3a JloroBOpoM MpO CHOKHUBUUMA
KPEINT);

-TOB «CUIBIIO-®Y » (02090, m. Kuis, Byn. Byrneposa, 1; kox €JPIIOY: 40720198) 3a IIK, mo
NpUEMAIOTh Y4acTh Y Mporpami JIOsUIbHOCTI «BiacHUN paxyHOK»;

-TOB «®O33[-®YI» (kox €EAPIIOY 32294926, micue3znaxomkenns: 08132, Kuiscbka 06i1., KueBo-
CarommHChKMM paiioH, Micto Bumnese, Bynuis [Ipomucnosa, OynuHok 5) 3a IIK, mo npuiimanu
y4acTh y Hporpami JosiabHOCTI «BracHuil paxyHok», 10 mepeaadi Bcix mpas g0 TOB «CUIBIIO-
DOV ]l»;

-TOB «®OPA» (xom €PIIOY 32294897 micuesnaxomxenns: 08132, KuiBchka 001., Kueso-
CBATOIMHCHKUH p-H., M. Bumnese, Byn. IIpomucnosa, 6ya. 5 ) 3a IIK, mo mnpuiimMaroTe ydacTtsb y
nporpami JosiabHOCTI «Dopa Cluby;

- IHIIMM 0c00aMm,I10 € MEHEPKEPaMU MPOTPaM JIOSUIBHOCTI;

a TakoX B npoteci obcnyroByBaHHs KiienTa - 3 Meroro HagaHHsa KIli€HTY MOXIMBOCTI MPOBEIECHHS
oreparniii 3 enekrpoHanMu rpomuma - TOBAPUCTBY 3 OBMEXEHOIO BIATIOBIJAJIBHICTHO
«HEPICEHH»( 03110, m. KwuiB, Byn. Comom’sinckka, 11 «Ax»; xom €IPIIOY 41498322), 3
rOTIBKOBUMHM  Komtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIOEHHA» (04080, m. Kwuis, By
Hwxnaporopkiebka, 45a, xox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHISL «KOHTPAKTOBHMI JIIM»» ( 04080, M.
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Kwui, Bynm.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JIPIIOY 35442539) ta y BuUmNagkax,
nepeadayeHnx 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu upbomy Ctoponu noroawiy, mo Kiient He matume 10 baHky jk0AHUX MpeTeH3iil B pa3i BUNHEHHS
bankowm 3a3HaueHUX MAiid.

9.16. ®oHa rapaHTyBaHHsI BKJIAAIB (Pi3HUHHUX 0CiO:

9.16.1./Io0 mMomeHTy ykianaHHs BiamoBimHoro [loroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/Bkiagauka 3 iHopMaliiero mpo KOIITH,SIKI He BIIIIKOJOBYIOTHCSA 32 paxyHOK MOHy rapaHTyBaHHS
BKJIaAiB (i3myHUX 0cCi0,31 3MicToM JlOBiAKM MpO CUCTeMy rapaHTyBaHHsS BKJIaAiB (pismuHMX OCi0,
Kuient/Bxiaguuk orpumye oaun ekzemruisap Josiaku. [Ticns yknanenns Jloropopy Kiient/Bxnagauk
MOTO/KYETHCS B TIOJIAIBIIIOMY O3HAHOMITIOBATUCS HE PiJIIe HDK OJUH pa3 Ha pik 3 JIOBiIKOKO Mpo
CUCTEMY TapaHTyBaHHS BKJIAJiB (i3udHUX 0ci0 Ha caiiti banky B Mepexi [HTepHeT 3a e1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Bknamauka bank namgae JloBiaky mpo
CHUCTEMYy TapaHTyBaHHs BKJIaAiB (I3WYHUX OCI0 Ha TAnepoBOMY HOCIT y BHUIAAKY 3BEPHCHHS
Krienta/Bxiiagauka 10 BijaiieHHs baHky.

9.16.2. IlinnucanusM BiamosigHoro Jorosopy Kiient/BknagHuk miaTBEpIXye, 10 Horo Oyio
MOBIOMJICHO JI0 YKJIaaeHHs JloroBopy mpo te, mo Do rapaHTyBaHHs BKIaAIB (i3MYHUX OCIO CalT
www.fg.gov.ua (nam — @oHT) rapaHTye KOXKHOMY BKJIAJHUKY OaHKY BIJIIIKOyBaHHS KOIITIB 3a HOTO
BkiagoM. Ilig BKJIQZOM cJig po3yMITH KOIITH B TOTIBKOBiM ab0 0e3roTiBKOBii ¢Gopmi y BatoTi
VYkpainu abo B iHO3eMHIl BaioTi, SIKI 3ajdydeHi OaHKOM Bia BkIaAHHWKa (b0 sIKi HamIWIUIM AJs
BKJIQJIHMKA) Ha YMOBax JOrOBOpY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEmO3HTYy),
BKJIIOUAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BIANOBiAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAIB (Pi3UIHHUX 0CI0».

Komru, mo 3Haxomstbes Ha paxyHkax «Hakxommnka» ta «Hasbupatyce»/mpoaykr «bank Bracuwmii
PaxyHOK» miinasatoTh Mix BUBHAYEHHS BKIIAMY.

@oH rapaHTyBaHHsS BKJIAIiB (i3MYHMX OCI0 HE BIIIKOJOBYE KOIITH 3a BKJIAJaMH y OaHKIBCHKHX
MeTajiax Ta 3a BKJIAJIaMU, MiTBEPIKEHIMH OIAHUMU cepTudikatamu OaHKYy.

9.16.3. banx na Bumory Kuienra/Bxknannuka Hamae BUTAr 3 mux [lpaBun momo mopsaxy
00CITyroByBaHHS paxyHKY, 3aCBITYCHUI YIIOBHOBAXKEHOIO 0c000t0 baHky.

9.16.4.bank Hanae Knienty/BknagHuky Ha BUMOT'Y OCTaHHBOT'O aKkTyalbHY 1H(POPMALIIIO IIPO CUCTEMY
rapaHTyBaHHsI BKJIaJIB (Pi3WyHUX Oci0 mig yac Aii BianoBigHoro JloroBopy 3rifiHO 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».

9.17.bank mae mpaBo, a KilieHT moBiIoOMJIGHWH Ta Hajmae CBOIO 3romy (mo3Bina) banky Ha 00OpoOKy
nepcoHanbHUX AaHuXx KiieHra, mo Bkimouae B cebe aii banky mo 360py, peectpallii, HAKOIUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IOHOBJICHHIO, MOLIMPEHHIO (PO3MOBCIOJKEHHIO, peaji3allii,
nepezayi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILIEHHIO OYyAb-IKHUX MepcoHaNbHUX AaHux Kiienra.
9.18.00pobka mepconanbHuX MaHux KitieHTa 3aranbHOTO XapakTtepy a0o Bpa3nuBHX (32 HasSBHOCTI)
NEPCOHAIBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeUeHHsI BITHOCUH Y cepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIANOBIAHO 10 3akoHy YkpaiHu «IIpo GaHkM 1 OaHKIBCBKY IISTIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jiep)KaBHE PEryIlOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «l[Ipo 3amoOiraHHs Ta MPOTHIIO Jierami3aiii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3I0OYMHHUM HUIAXOM, (PiHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HHIICHHS», 3akoHy YkpaiHu «[Ipo crmokuBuUe KpeAWTYBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpainu, Cratyty banky Ta IlonoxenHs mpo oOpoOKy 1 3aXUCT MepcoOHATbHUX
JIaHuX y 0a3ax nmepcoHagbHUX JaHux, BonoausleM skux € [IAT «bBAHK BOCTOK».
9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MMCBbMOBY 0€3yMOBHY Ta 0€3B1IKJIIMYHY 3r0Jy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BkIO4Yae B ceOe BUMHEHHSI OYyIb-sKUX il Ta/abo
CYKYIHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKONUYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIO/KEHHSM,
peanizaiiiero, mepeaaydeto), 3Heoco0aeHHsAM, 3HUIIEHHIM [lepconansuux nanux Kimienrta, BiamoBigHO
10 Metu 00poOku [lepcoHanbHUX JaHuX, 10 BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku [lepcoHaPHUX MAaHWX, MIO BU3HAYAETHCS BaHKOM B TOMY YHCI 3 METOKO TPOITOHYBaHHS
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OyIb-sKMX HOBHX OaHKIBCBKHX TOCIYT Ta/ab0 BCTAHOBJICHHS AUIOBHX BigHOocWH Mik KiieHTomM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpeIMETy
YKJIaJIEHOTO JoTOBOpY Ta/abo 1ux IlpaBui, B Tomy umcm KiieHT Takoxk Hamae banky mo3Bin Ha
30upaHHsI, peecTparlito, HAaKOMMYEHHS, 30epiraHHsl, aJanTyBaHHs, 3MiHY, TOHOBJICHHSI, BAKOPUCTAHHS 1
MOIIMpPeHHs (PO3MOBCIOKEHHS, peallizallisi, mepeaada), 3HeocoOyeHHs, 3HHIIEeHHS [lepcoHanbHUX
nanux Komienta npu BukoHanHi bankom Ilopsaky HamanHs pomomorn B pamkax Ilporpamu
“ellinTpumka” Ta IlopsaKy BHKOPHCTaHHS KOIITIB, NepeadadyeHux y Jep KaBHOMY OFOJDKET IS
Ha/JaHHS JgonoMord B pamkax IIporpamm “elligTpumka’”,3aTBep/keHHX TMOCTaHOBO KaliHery
MinictpiB Ykpainu Big 09 rpymus 2021 p. Ne 1272 «Jlesiki muTaHHS HaJaHHS JIONIOMOTH B paMKax
[Iporpamu “ellinTpumka’

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIIMPEHHS OyIb-sIKUM YMHOM iH(opMaIrii, 1o BKa3aHa B IIbOMY
MYHKTI yepe3 0ropo kpenuTHHX ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputts iHopmartii moxo KiieHra, sika 3riiHO 13 3aKOHOJIABCTBOM Y KpaiHM MIiCTHTh OaHKIBCHKY
TAEMHHUITIO Ta/a00 € KOH(IAEHIIIHOW iHPOpMAITi€TO.

Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiaganss BinnosinHoro Jloroopy. O6csr Ilepconanpanx nanux Kiienra, mo/o sKux 311HCHIOETBCS
npouec o0poOku Ilepconanbhux panux KimieHta Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
NEPCOHATBHMX JaHUX baHKy, BU3HAYA€ThCS CTOPOHAMH, SIK Oy/b-siKka iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo crajia Bimoma banky npu BcranoBieHHi BinHOCHH 13 Kmientom. Ilimnucannsm
1poro JloroBopy KimieHT Takok HajgaB CBOIO 3rojly Ha 3MiHy Bu3HaueHoi JloroBopom/IIpaBunamu Mmetu
00poOKHK mepcoHaNbHUX AaHUX KIll€eHTa NUIAXOM PO3MIMIEHHS BIiAMOBITHOTO ITOBIJIOMJICHHS Ha
odimiinomy caiiti banky B Mepexi IHTepHeT Ta UDIAXOM HampaBieHHA iH(OPMAIIITHOTO
MoBiAOMJICHHS Ha HoMep Tenedony KiienTa, mo BkazaHuili octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment miei [lyOmiynoi mnpomoswmmii 3a BuOopom banky. 3roma Kiienta Ha 00poOKy
[lepconanpaux nanux KiieHTta, 1o HajaHa OCTaHHIM 3TiTHO 3 YMOBAaMH I[bOTO MYHKTY HE BUMAarae
3IIACHEHHSI TOBiIOMIIEHb Tpo mepenauy llepconanprmx nanux Komienta TperiM ocobam 3rigHO 3
HopMamu ct1.21 3akony Ykpainu «[Ipo 3axuct mepcoHanbHux gaHux». lliAmucaHHsIM BiAMNOBITHOTO
HoroBopy KitieHT miaTBepIKye, 10 HOTO MOBITOMIIEHO TPO BKJIIOUEHHS Horo [lepcoHanbHUX MaHUX
70 6a3M MepcoHAIbHUX JaHUX 3 METOI0, 1110 BKa3aHa B I[bOMY ITYHKTI, a TAKOX, 1110 1OMY MOB1IOMJIEH1
foro mpaBa, Bu3HaueHl 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaNbHUX MAHUX», & TaKOXK METY
06po6ku [lepconanbuux nanux Kiienra, B Tomy umcii 360py [lepconansuux ganux Kiienra.

9.20. Qs mineid mux [IpaBun KitieHT moromkyeTbes, mo o0csAT MepCOHATbHUX JaHUX BKITIOYA€E OyIb-
K1 BIZOMOCTI/iHGOpMaIlito, MO J03BOJSAIOTh MPOBEACHHA ineHTHdiKamii Ta Bepudikamii ¢hizuuHOl
ocobu Ta Oynu HamaHi KiientoMm BigHOCHO cebe Ta/abo MiICTAThCs y BujaHux Ha iM’s Kienta
JOKYMEHTaxX YW MiANUCAaHUX HUM JAokymMeHTax. Kpim Ttoro, KiieHT Hamae cBowo Oe3BIAKIMYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3roany (n103Bin) banky Ha Te, m1o:

- 00poOka nmepcoHanbHuX AaHux KimieHrta 3aificHIOEThCsl bBaHKOM BiAMOBITHO JO HACTYMHUX IILJICH:

- HazgaHHs KiienTy Oyap-kux 0aHKIBCHKHUX/()IHAHCOBUX MOCIYT Ta MOCIYT Y cepi CTpaxyBaHHS;
3/IIHCHEHHS MIPaB Ta BUKOHAHHA 000B’SI3KiB NPH BCTAHOBJICHHI MPaBOBiIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBA YKpaiHW, 3a0e3medeHHs IUBLIBHO-
MIPaBOBHX, TOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJJATKOBUX, (JIHAHCOBUX BiTHOCHUH
Ta BIAHOCUH y cdepi OyXraiarepchbKoro OoO0JIIKy Ta CTaTUCTUKU BIAMNOBIAHO JO BHUMOI YHHHOIO
3aKOHOAABCTBa YKpainu, 30kpema: [luBimpHoro konekcy VYkpainu, [‘ocrmomapchbKoro KoAeKcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akony Ykpainu «I[Ipo OaHku 1 GaHKIBCbKY MISTTBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryiOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta MPOTHIIO Jierami3amii (BiIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3JI0YMHHUM HUISXOM, (PiHAaHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTrO
3HMILEHH», 3akoHy Ykpainu «lIpo Oyxrantepcbkuil o0iik Ta ¢iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo croxuBye kpenuTyBaHHs», 3akoHy Ykpainu «lIpo opranizamnito (opMyBaHHs
Ta 00ITy KpeIUTHHX iCTOpii», 3akoHy Ykpaiau «lIpo 3axucT mepcoHaNBHUX aHUX», HOPMATHBHO-
npaBoBuX akTiB HamioHampHOro 6aHky YKpainu, iHmux HopMaTuBHUX akTiB, CtatyTty IIAT «BAHK
BOCTOKY, [TonoxeHnHs nmpo oOpoOKy 1 3aXUCT MEPCOHATBHUX AAHUX Yy 0a3ax NMepCOHATbHUX TaHUX,
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BosonublieM akuX € [TAT «bAHK BOCTOKy; norpuMaHHs BHMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB baHKy npu ykiajeHHi/peecTparlii, BUKOHAHHI/CYITPOBOKEHHI J0TOBOPIB,
3a0e3neueHHss 1HGOPMYBaHHS  IPO NPOAYKTH Ta MOCHyrd baHKy, OmMTyBaHHS WIOAO SKOCTI
oOciryroByBaHHs, 3a0e3neueHHs JisuibHOCTI banky, peanizanii npas banky Tta 3xpilicHeHHs bankom
N, HEOOXIMHMX JUIsi HEYXWJBHOTO SIKICHOTO BHKOHAaHHS B3SITHMX baHKOM 3000B’s3aHb Iepes
Knienrom/Knientamu;Haganus KitieHTY MOKIMBOCTI OTPUMYBATH OaHKIBCBHKI IOCIIYTH 3a CHPUSHHS
areHTiB i7eHTU(IKaIli Ta Bepudikallii KII€HTIB, KPSAUTHUX MOCEPEIHUKIB, BKIIFOUCHUX 0 MEPEITiKy
areHTiB ieHTUdikamii Ta Bepudikarii KIieHTiB Ta/ab0 KpeIUTHUX MOCEPEAHUKIB Y Cepi CIIOKUBUOTO
KpeAUTYBaHHS Ha pUHKY OaHKIBCHKUX MOCIIYT;

- mnepenauy Kiienty indopmarii, ska MICTUTh pekiIaMHO-iH(opMariiiHuii Xxapakrep (B TOMY YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) abo Oyab-sKoi iHmoi iHgopMarlii, 30Kkpema
npo craH Oyne-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-IKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIJOMJICHHS Ha HOMep MoOuTbHOTO Tenedony Kimienra Ta/abo 3acob0amu MOMITOBOTO 3B’S3KY 4YU
1HIIMMH 3aco0aMu (B TOMY YHKCIII 32 IOOMOT'OI0 TPETiX 0ci0), 0OpaHUMU HA BIAaCHUI po3cyn baHky;

- TepeBipKH J0cTOBipHOCTI HamaHUX KIiieHTOM NepcOHANbHUX JaHWX, B TOMY YHCIi 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoIEci 3MiiCHEHHs Oyab-sKuX i,
CIpSMOBAHUX Ha TMOTAICHHs iCHYI04Yoi 3aboproBaHocti KiieHta 3a Oyap-sIKHM JOTOBOPOM,
yKiajneHuM 3 bankom;

- 3paificHenHs baHkoMm iHImMX i, 0 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOHPAIOTHCS
bankom Ha BiacHHM pO3Cy.

- TIOPSIIOK BUKOPUCTAHHSA TEpPCOHATBbHUX naHux KiieHta BH3Ha4YaeThcsi BaHkOM caMoCTiiiHO Ha
BJIACHUI PO3CYJ B KOKHOMY OKpeMOMY BUIAIKy BianoBinHo 10 Ilonmoxkenus «IIpo o6poOKy i1 3axuct
MEePCOHANBHMX JaHUX y 0a3ax MepcoHanbHUX MaHuXx, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aificHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO0 iX 3aXHCTY, a
TaKOX [ii IOJJ0 HaJaHHS YacTKOBOro ab0 TMOBHOTO IpaBa OOpPOOKH NMEPCOHANBHUX JaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS TIEPCOHABHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiIHO HA BIIACHUN PO3CYA
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCbKOI TAEMHHUII Ta BKIIOYa€ Oyab-aKi Jii
banky mono nepenaui Bimomocted npo KiieHta 3 0a3u nepcoHaJbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCIl HaJaHHS IM 4YaCTKOBOTo abo
MIOBHOT'O TpaBa 00poOKH LUX JTaHUX Ta/abo nepeavy TakuX JaHUX BU3Ha4YaeThcsi baHKoM caMocTiitHO
Ha BJIACHUM poO3CYJ, B TOMYy YMCIl 3 METOK IEpEBIPKM JIOCTOBIPHOCTI HajnaHux KiieHTom
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JAaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIQJKY 3BEpPHEHHS 10 CyIy, Y BUTIAJIKY BiICTYIUIeHHS baHkoM mpaBa BUMOTH 3a Oy/ib-
sakuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofly Ha mepeaady CBOIX NMEepPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYI JI0 CBOiX NMEPCOHAIBHUX JAHUX OyIb-KHUM TPETIM
oco0am, 110 BU3HA4aroThCsl baHkoM camocrtiiiHo, mpu yomy KitieHT miaTBep/uKye, 110 Taka nepeaaya
MEePCOHAIbHUX JIaHUX HE MOTpedye MOJaNbIIOro OKpemoro mnoBigomiieHHs KiieHta mpo Taki il
(mepenauy) Oyap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HayeHUMH Bulle y 1poMmy NyHKTI [IpaBun, KiieHT po3ymie HOBoro kpeauropa 3a
JloroBopoM oBepiapadTy (CIOXKHMBUOTO KpEIUTYBAaHHsS), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOIITOBOIO 3B S3KY, @ TAKOX Oy/Ib-SIKUX 1HIIUX OCi0 (K (I3UYHUX, TaK 1 FOPUIUYHHUX ),
AKMM baHKOM HagaeThCsl HOCTYN /0 NMEPCOHANBHMUX JaHUX / 3/1HCHIOETHCS Tepenada MepcoHabHUX
nanux KiieHta(B TOMy 4YHCHi, ajieé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
MOpY4YHUTEIb, MaWHOBHH MOPYYUTENb, TpeTst ocola,ikuM baHk mMoOBigOMIIE TEpCOHANbHI JaHi
Kimienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHIIIHHY
iHpopMallilo B Tpoleci BperyaoBaHHS mpocTpoueHoi 3aboproBaHocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CrOXKHBYOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MiATBEPIKYE CBOE€ O3HAHOMIIEHHS y MHCBbMOBi (opMmi 31 CBOIMH NpaBamMH SIK
Cy0’eKTa TEpCOHATPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucCT mepcoHaTBHHUX
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JAHUX», METOI0 300py MaHMX Ta 0COO0aMH, SIKUM TIEpeIaloThCsl MOT0 TMEpCOHAIbHI J1aHl, CKIaJA0M Ta
3MICTOM 3i0paHUX MEpPCOHAIBPHUX JaHUX, a TaKoXX 3 TUM (PakToMm, IO HOro mNEpCcoHaIbHI AaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gdaHux «Kiientn», BonoaiasieM sikoi € [IAT «kbAHK BOCTOK»
Ta, Y 3B’sA3Ky 3 UM, KiieHT He moTpeOye MoAanbIIoro OKpeMOro MUChbMOBOTO TOBIJIOMIICHHS PO
3a3HavyeH1 y nboMy yHKTI [IpaBui oOcTaBuHM.

9.22. KmieHT miaTBepIUKye, IO meperada OyIb-sIKMX IEPCOHANBHUX AaHUX (I3UMYHHX OcCi0, sKi
nepenaroTbes banky Bin iMeHi KiieHTa Ta / abo y 3B'SI3Ky 3 MiANMUCaHHSAM / BUKOHAHHSAM OY/Ib-SIKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsM Kiientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«I[Ipo 3axucT nepcoHanbHHUX JaHUX» JUId OOpOoOKM baHKOM TaKMX IEpPCOHATBHUX JaHMUX 13
3apeecTpoBaHO0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€EHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTAaHHSIM TMOCIYTI IHIIMX ONEpaTropiB, a TaKOX
BHKOPHCTOBYBATH 1H(OpMAIIiF0 IPO HEBUKOHAHI Ta/ab0 HEHaJeKHO BUKOHAHI 3000B’sI3aHHS 3a ITUMHU
[IpaBunamu Ta/abo BinnmosinHum JloroBopom baHky mpu po3risai NUTaHb MPO HAAAHHS 1HIINUX MTOCITYT
KiienTy Ta ykinagaHHi HOBUX JIOTOBOPIB.

9.24.11pu bOMy, 3aITUT Ta HAJAaHHS iH(GOpMaIii BBaXKAEThCA 3i1HCHEHNMU 3a 3rofoto Kiienra. KimieHT
TakoX Hajaae 3roay banky Ha po3kputtsa bankom tpetim ocobam iHbopMarlii, ska MICTUTh OAaHKIBCbKY
taemHUII0 Kiienta ta/abo koH(ineHniiny indopmamiro nmpo KirieHra. 3acrepekeHHs, 3a3HAYCHE B
oMy IyHKTI [IpaBuin BBakaeTbcss MMCbMOBHUM 103BojIoM Kitienta banky Ha po3kputrts iH(opmarii,
sKa MICTUTh OaHKIBCbKY TaEMHUITIO/KOH(IACHIIIHY iH(pOopMariro, y po3yMiHHI 3akony Ykpainu «IIpo
0aHKH 1 6aHKIBCHKY IISITBHICTBY», @ TAKOXK Ha PO3KpUTTSA iH(Dopmalii npo ocoly (KiieHTa) y po3ymiHHi
3akoniB Ykpainu «lIpo iHpopmanito», «IIpo ¢piHaHCOBI mocayru Ta JepKaBHE PYryJIOBaHHS PHHKIB
¢binaHcoBUX nocayr», «IIpo crnokuBue KpeIuTyBaHHS.

9.25. 3 Meror0 BHKOHAaHHS BHMOT YHMHHOTO 3aKOHOJABCTBA WIO CTOCYEThCA ifeHTH(IKamii Ta
Bepudikanii KiieHnra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBAaHHSAM IIU(GPOBOTO BIACHOPYYHOTO MiAMUCY
KiienTa, a Takox AJis 3MIMCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHs KilieHT Hasae CBOIO 3rofy,a
bank mae mpaBo Ha cBiil po3cy/:

9.25.1.3nilicHroBatn BimeoBepudikamito BiamoBimHo n0 [lomoskeHHs Tpo 3xaiiicHeHHS  OaHKaMu
(iHaHCOBOTO MOHITOMHTY, 3aTBep keHoro [locranoBoro IlpasninHsa HamionansHoro 6aHky YkpaiHu
Ne65 Bixg 19 tpasust 2020 poky;

9.25.2. 3acrocoByBaTu mpouenypu ¢oro- Ta/abo Bimeo- Ta/abo aymiodikcamii 3a JOMOMOIoI0
3BYKO3aIHUCYBAJIBHOIO TEXHIYHOTO 3aco0y,IHII MPOIEAYpU 3 METOI0 IOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM mimnucaHHS IOKYMEHTIB/IPaBOYMHIB (B T.4. aje HE BHUKIIOYHO 3asiB-IloroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOro  oOciyroByBaHHs) KilieHTOM 3  BUKOpUCTaHHSAM  LU(POBOro
BJIACHOPYYHOTI'O MiJIHUCY, @ TAKOX MPAaBO BUKOPUCTOBYBATH AJIS IHIIMX LiIel abo mepenaBaTH 1HILIUM
ocobaMm iHQopMalio, OTpUMaHy BaHKOM 3 METOI JIOKYMEHTYBaHHS Ta KOHTPOJIO 3a MPOIECOM
HiANMUCaHHS AOKYMEHTIB KilieHTOM 3 BUKOPHCTAaHHSAM IM(PPOBOrO BIACHOPYYHOTO MiJIMHUCY, MPO IO
KiienT HanaB cBoro Oe33anepeuny Ta 0€3BIAKIMYHY 301y Ha 3/1MCHEHHS Ta MOoJabllle BUKOPUCTAHHS
Takoi goTo-, Bieodikcauii Ha poszcyn baHky;

2) min uwac orpuMmanHs Kiientom IlnatikHOi kapTku (B TOMYy 4YMCIi (OTO3HIMOK TMija Hac
3HaxopKeHHs B pykax Kiienta yxmagenoro Ctoponamu BigmnosigHoro Jlorosopy Tta/ab6o IlnartixkHoi
KapTK{, PO3TOPHYTOro iAeHTH(]iKamiiHOro nokymenta (macropra) KirieHta 3i cTopiHKamH, Mo
Mmictuth  ¢oto Kiienta Ta mpi3Buile,iMm’q,mo-0aThkoBi (32 HasBHOCTI) KimieHTa 3 momanmbiimm
30epekeHHsIM Takux (oTo-,BigeogokyMeHTIB. KiieHT Hanae banky 6€3BIIKINYHY TUCHbMOBY 3ro/ly Ha
3MIIHCHEHHS Ta MoJlaNblle BUKOpUCTaHHA Takoi oTo-, Bineodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeredoHHUX po3mMoB 3 KiienTom mpu ¥oro 3BepHeHHi B KonTakr-1ienTp bauky, iHmi
nigpo3ainu banky, mpu 3BepHeHHI cniBpoOiTHUKIB banky mo KiieHrta, a Takok BHUKOPHUCTOBYBATH
3BYKO3aIuC Il TIATBEpKeHHS (GakTy Takoro 3BepHeHHs. Kient Hamae banky Oe3BinkiInuHy
MUCHMOBY 3r0Jly Ha 3/11iICHEHHs Ta MOAAJIbIlIe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCy Ha po3cyn banky.
9.26.Y pa3i yknamanHs Kiientom JloroBopy cTpaxyBaHHS, SIK CYNPOBiIHOI mociyrd mo [IpomykTy
banky, 3nilicHeHoi 6e3 HaB’s13yBaHHs KilieHTOBI CynpoBiHUX HOCIyr, baHk Mae nmpaBo MpONOHYBATH
Knienty 3asnauatu bank enmHum BuromonaOyBaueM 3a TakuMm JloroBopom crpaxyBaHHd. Ha
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BUKOHaHHA BUMoT 3akoHy «lIpo 3axuct nepcoHanbHux Aanux» KiieHT Hagae cBoro 3rofay:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTO MepcoOHaIbHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BigHOCHTHCS A0 KitieHTa, B TOMY YMCIIi IPI3BUIIA, iIMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIls
HApOJKEHHS, aJIpecH Ta iHIIE), 3 METOI0 BUKOHAHHS JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pINICHh HA ITIJICTaBi OOpPOOKM TMEPCOHATBHUX
nanux Kiienta (TOBHICTIO Ta/4M YacTKoBO) B iH(opMmariiiHiii cucTtemi Ta/um B KapTOTEKax
MEePCOHATIBHUX JIaHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMH IaHUMH, SKi

MoB’si3aH1 31 30MpaHHSAM, pEECTpalli€lo, HAKOMUYCHHSM, 30€piraHHsM, aJaNnTyBaHHIM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayeto,
3HEOCOOJICHHM, 3HUIIEHHAM BijoMocTel npo Kitienra.
9.27.Y pasi Biakputta Ilotounoro paxynky 3 BukopuctanHsm IIK BimnosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meToro 3anmobiranHs 30uTkiB KiieHTa Ta baHky BHAcCHi0K HECAaHKI[IOHOBAHOTO
Bukopuctansa [IK tperimu ocobamu 3xilicHIOBaTH OOMIH iH(OpMALIE MPO CHOCOOM 3/iHiCHEHHS
maxpaiicekux aii B Mexxax MIIC, a Takox mnepemaBaTH 1 po3KpuBaTH iHGOpMaIio, M0 Mae
BimHOIIeHHs s Kimienrta, s koH}iAeHITHOTO BUKopuctanHs. KimieHT Hamae banky 0e3yMoBHY Ta
0€3BIIKINYHY MHUCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopmMarlii.

KrienT Hagae Ta miaTBepaKye cBolo 3roay OnepaTopy MOOLIBHOTO 3B 53Ky, baHKy SIK yUaCHUKY PHHKY
¢inancosux nociyr (YPOIT)), ra YKpaiHChKiid MiDKOAHKIBCBKIN AcOIliaIii YWISHIB IUIATIKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepes sikuii mpoBOAUTHCS
MiKramy3eBHil OOMiH JaHUMHM Ta iX TPAH3UT i3 3aCTOCYBAaHHIM aBTOMaTn3oBaHoro goctymy (API) - Ha
00pobuienHs iHpopMarii mpo HamaHHA Ta oTpuMaHHs Kiierrom (KiieHTy) TenexoMmyHiKaiiHX, 0aHKiBCHKHUX,
(hiHAHCOBHX Ta CYIPOBITHUX MOCIYT, 3 METOI0 OoTpuMaHH: KimienToM mocnyr banky (Sk yyacHWKa pUHKY
¢inancosux mocayr (YP®II) ) ta 3axucty inTepeci KimienTa Bij maxpalcbKux Jiid 3 00Ky TpeTix ocio.
9.28.IlepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BmacHorO
iHiiaTHBOIO 200 Ha iX O¢iniiHMIA 3anuT iHPOPMAaLlito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHIM [1K,
a Takoxk 3  mopymeHHsM  Kimientom  Ta/abo  JloBipeHoro  0co0010,ManomiTHbOIO
ocoboro/HenoBHOMITHROIO ~ ocoboro-nuThHO  Kiienrta-Jlepskarenem  [lomatkoBoi IIK  ymoB
BignosigHoro Jloropopy ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIHM I8 iH(OpMAIls CKIalae
0aHKIBCbKY TAEMHULIIO/KOH(1ACHIIIHHY 1HPOpPMAIIiIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm JepiKaBHOI
BJIaAM YKpaiHu, YCTaHOBaM Ta OpraHizalisM Ha iX OQIiUiiHUI 3anuT 1HQOpMAaIllo, MOB’sA3aHy 13
BUKopucTaHHAM KitieHTOM opepikaHux Bif baHky rpomoBux KomITiB, iH(pOpMalil0 MOB’s3aHY 3
nopyueHHsaM Kitientom Oynp-akux ymMoB BifnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y1 CYKYIHICTh Bigomocteil npo Kiienrta, 3a skumu ocoOy KiienTa inentudikoBano/adbo moxe OyTu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mia yac ykiagaHHs Oyab-siKoro JloroBopy uu mpoTAroM
CTpOKy #oro fii (Hagam - [lepconanbhi nani Kmienta), mpo ymoBu Oyab-sikoro JloroBopy, nmpo craxn
3a0oprosanocTi Kiienta 3a Oynp-skuMm JloroBopoM TOmio, B TOMY YHCIl y BHIIaJKax, KOJM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY Ta€EMHHIIO/KOH]1IEHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBAaTH, IMOIMIUPIOBATH  (PO3MOBCIOJUKYBATH, pEANi30BYyBaTH, IE€peIaBaTH)
Ilepconanbhi gani Kiienra Ta/abo indopmariio, sika crtana Bijoma banky npu ykiaJeHHI Oyab-sKOTo
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam Kiienrta, y BUnmajaky BijcTymiaeHHs (nepenaydi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobam — HOBUM Kpeautopam KirieHta Ta/abo y BuUNaJIKy BUHUKHEHHS y BaHKy Hamipy 3ailiCHUTH
Take BIACTYIUICHHS (Tiepeaady) 10 (aKTHYHOTO HWOTo 3MIMCHEHHS 3 METOK BHKOHAHHS baHkoM, sK
nepBicHuM kpeautopoMm Kiienra, monoxkensb cr.517 LluBinbHOrO KOAeKkcy YKpaiHM, a TakoX Oyab-
SIKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (mapTHepaMm) banka, siki OyJayTh 3aiydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Mporecy oOciayroByBaHHs JloroBopy 3 METOI0 Halle)KHOTO BUKOHAHHS bankom
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH Oyab-siKki Aii Ta/abo CyKyIHICTBh Aii, 10 MOB’s3aHi 31 30MpaHHAM, peecTpaliero,
HaKOMMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIMPEHHSAMH  (PO3MOBCIO/UKEHHSM, peallizalli€elo, Iepeaadero), 3HEOCOOJEHHSIM, 3HUIIEHHSIM
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[Tepconanpaux manux Kiienrta (Hamani — oOpoOka Ilepconanbanx manux Kiienrta) ta/abo 306mparu,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, MOLIMPIOBATH (PO3MOBCIOIKYBATH, pealli30OBYBaTH,
nepeaasaTu), iHdopmarrito, sika crajga Bizmoma banky mpu yknaneHHi JIoroBopy Ta MpOTSITOM CTPOKY
fioro naii mpo ymoBu JloroBopy, nmpo cran 3aboproBanocti Kimienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJIOBUX Ta 1HIIUX MPAaBOOXOPOHHHUX OpPraHaXx;

- 3milicHioBatn 00poOKky Ilepconanpamx manmx KiieHTa, B TOMY 4YHCII aje HE BHKJIIOYHO
30upatH,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTH,  HaJaBaTH, BUKOPUCTOBYBaTHU  Ta
MOINMPIOBATH(PO3IMOBCIOKYBATH, pPeali30BYBAaTH, IEpelaBaTH) dYepe3 Opo KPEeIUTHUX 1CTOPId
iHdopmartito npo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbhi nani KiienTa, 3 mMetoro
3a0e3MeYeHHsIM TIpaB Ta IHTEPECiB CyO'€KTIB KPEAUTHOI iCTOPIi 3rigAHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizaiito opMyBaHHS Ta 00ITY KPEAUTHUX 1ICTOPiii».
9.29.KuieHT Hajzae 3roay Ha Te, MO Oyab-sAKa iH(OpMaIlis MoA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[IpaBun Tta/abo Bimmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSIBHOCTI
«Bracuuii paxyHok»/ «®opa Club» wmoxe 6ytu nepenana bankom g0 TOB «CUIBITIO-®Y]»/TOB
«®Dopa» abo iHmINA 0cobi sika Oyae HAa NMEBHH MOMEHT 4acy MEHEIKEPOM IpOTrpaMu JIOSITBHOCTI
«Brnacuuit paxynok»/ «®@opa Cluby.
9.30.ITigmucannsm JJorosopy KitieHT nae 3romny Ha:

(1) mepenauy, 30epiraHHsi Ta BAKOPUCTAHHS BIACHUX NMEPCOHAIBHUX JaHUX Ta AAHHUX MPO 31HCHEHH]
omepaii, y T.4. 3 Bukopuctanssim [1K «Bnacuwmii paxynokx» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecnonaeniii Bix TOB «CUIBIIO-®Y [I» abo iioro mapTHepiB Ha MOMITOBY aJpecCy,
aJipecy eIEeKTPOHHOI MOIITH, HOMEp MOOUTEHOTO TelleoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Axii, ki mpoBoaste TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) mepenauy, 30epiraHHas Ta BUKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns xopecnonneHii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aApecy, aipecy
€JIEKTPOHHOI MOIITH, HOMEp MoOinpHOro TtenedoHy, BkasaHi B [loroBopi, 3asBi-AHKeTi, 3asBi-
Jloroopi, B T.4. iH(opmaio npo Akiii, siki mpoBoaiate TOB «®opay Ta iioro napTHepH.

9.30.1. KiieHT Mae 3Mory BIAMOBUTHCS BiJ] peKJIaMHUX MaTepialiB, [0 HampaBistoThes KiieHty
3aco0aMy JUCTAHI[IWHUX KaHaJIIB KOMYHIKAIlll, IIJISTXOM IOJaHHS BIAMOBIIHOI AHKETH-3asBU JI0
banky.

9.30.2. MMignucanusm BigmosigHoro Jorosopy ([oroip ckmamaerbes 3 [lyOmiuyHOI YacTHHU-IIMX
IIpaBun Ta IHauBigyanbHOT yacTHHU,a caMme BiAnoBiaHOI 3asBu-Jlorosopy//loroBopy) KiienT Hamae
0e3ymoBHUH 1 Oe3BiakiIMyHUI N03BU1 banky(mpaBo banky) orpumyBatu BuTArH 3 JlepxaBHOro
peecTpy aKTiB LMBIIBHOIO CTaHy TpOMajsiH Ta €IMHOTO PeecTpy JOBIPEHOCTEW B YaCTHHI, IO
CTOCYeThCs JOBipeHocTel, Bunanux Kmentom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHHM ocobam Jyist
Mpe/IcTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTrkoBi BUMOIH 10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcro iH(popMallito, HEOOXiTHY Ui JOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI u4M BijAcyTHOCcTi Ha Oomi Kiienta o3nHak mnpuHanexHocti g0 CIIA,
Bu3HaueHuX FATCA ta Yromoro Mix Ypsaaom Ykpainu ta Ypsaom Cnonydenux IlrariB Amepuku
JUIS TIOJIIMIIEHHS] BUKOHAHHS MOJATKOBHUX MpaBui W 3acTocyBaHHs mojoxeHb 3akoHy CIIA «IIpo
MOJAaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami koxkeH OKpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ a3aHMiA:

a) pa3oM_3 VKJIAJAAHHAM Oyab-siKoro JloroBopy/npu_HaaaHHi _AHKETHM-3asiBU HaJaTH BCIO

HEOOXiJHY Ta BHYEpIHY iH(OpMAIil0 1 HaleXHE JOKYMEHTaJbHE MiATBEP/KCHHS HAsBHOCTI YU
BizcyTHOCTI Ha Oor11i Kimienta o3nak npuranexxHocti g0 CIIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAApPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, sikio Taka
3MiHa 0OOCTaBMH MaJia HACJ1IKOM BUHUKHEHHS Y4 NPUITMHEHHs 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexxkHocti 10 CIHIA, Hamatm BCIO HEOOXIMHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJSKHE
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JTOKYMEHTAJIbHE T1ATBEPKCHHS HAIBHOCTI UM BiJICyTHOCTI Ha Oor1i KitieHTa 03HaK MPUHAIEKHOCTI 10
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BiIOyHcCS;

B) He mi3Hime 10-ro KajJeHIAPHOI0 JHS BiJ JaTH 3BEpHCHHS baHKa 3 MHCHbMOBUM 3allMTOM IPO
HagaHHs iH(popMmanii, HeoOXximHOi mns BukoHaHHs BuMor FATCA, Hamati BCIO HEOOXigHY Ta
BHUCPIIHY aKTyajbHY 1H(QOpMAIiI0 1 HAJICKHE JOKYMEHTAJIbHE IMATBEP/KECHHS HASBHOCTI YH
BigcyTHocTi Ha Oomi Kimienta o3nak mpunanexHocti g0 CILIA, Busnauennx FATCA. 3a 3romoro
CropiH, maroro 3BepHEHHs baHka 3 MMCbMOBHUM 3alIMTOM 3TIIHO IIbOI'O IIYHKTY JI0TOBOPY € BpYYEHHs
3anmuTy KiieHTy/iioro ynoBHOBa)XEHOMY NPEACTABHUKY IiJl MiAnuc abo MOJaHHS OIepaTropy 3B’ SI3KY
PEECTPOBAHOIO IMOIITOBOIO BIANPABICHHS JUIsl HampaBieHHs 3anutTy Kuienty. 3a 3romoro CTOpiH,
SIKIIIO 3aIUT 3TiHO BiAMOBIIHOTO [[0oroBOpYy HampaBIsS€eTHCS Yepe3 omepaTopa 3B’ s3Ky, TO BiAMOBITHE
MOIITOBE BiAMpPAaBIICHHS HAmpaBlsaeTbcs Ha anpecy Kiienra, 3aznadyeny y Jloroeopi (mis dizuunux
oci0 Ta miampueMmuiB) /3a Micre3Haxo/ukeHHsAM KilieHTa, 3a3HaueHUM y €AMHOMY JEpKaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHuX 0cCi0 — MmANPUEMINB Ta TPOMAJACHKUX (OpMYyBaHb (AJIs
IOPUANYHUX OCi0).

9.31.2.Ctoponu nmoroaum, o bank Mae mpaBo B 0IHOCTOPOHHBOMY HOPSIKY PO31pBATH BIAOBITHUMN
Jorosip Ta 3akputu paxyHok (paxyHku) Kiienrta, sikimo KiieHTOM He BHKOHAHO OOOB’S30K HAJaTH
iHpopMaLlil0 Ta AOKYMEHTH, HeoOXximHi s BukoHaHHia BuMor FATCA mono BCTaHOBIIEHHS
HasBHOCTI uYM BiacytHocti Ha Oomi Kiienta o3Hak mnpunanexxHocti jno CIIA. bank moxe
CKOPHUCTAaTUCSl CBOIM IIPaBOM B OJHOCTOPOHHbOMY HOpPsAKY po3sipBatu Jlorosip He paHilie
OJMHAIIATOTO KaJCHIAPHOTO JHS BiJg AaTh 3BepHeHHA 10 KilieHTa 3 MHUCHhMOBHM 3allUTOM IPO
HagaHHs iHopmMarii, HeoOximHol g BukoHaHHa BUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TIOPSIJIKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3riHO Iporo myHKTY JloroBopy bank
nosinomirsie KirieHTa mucbMoBO.

9.31.3.Kepytounch 4.1 ct. 1068 IuBineHOTO KONMEkcy Ykpainu, CTopoHM moroawiv, mo bank mae
IIPaBO BIJIMOBUTU Yy BMKOHAHHI mepekazy rpomoBux komrtiB 3 IlorouHoro paxynky Kiienrta y
BHITAJIKy, KOJIM TaKWW TMepekas mipisarae onogarkyBansio 3riqHo FATCA, npore bank 3 Oyab-skux
IPUYMH HE Ma€ MOXJIUBOCTI 3[1IICHUTH onoJaTKyBaHHs miarexy 3riniHno FATCA.

9.31.4. Knient nopydae banky 31iliCHIOBAaTH OTOBipHE CriMCaHHS 3 Oyab-skoro IlorouHoro paxyHkKy
Kinienra, y T.4. paxyHky «Hakonuikay», paxynky «Hasouparyc» y IIAT «bAHK BOCTOK» komiris,
HEOOXITHUX JUJISl CIIJIATH MOAATKY 3 TUIATEXIB, SIK1 3MIHCHIOE YM oTpumMye KimieHT Ta siKi MiIsIraroTh
ononatkyBaHHo Crnonyyenumu [ltatamu Amepuku 3riiHo FATCA. 3 nmotounux paxyHkiB Kiienra,
BIJIKpUTUX B BaJIOTax 1HIIMX, HIX gonapu CILIA, norosipHe crnMcaHHS Ha MiACTaBl LbOTO IMYHKTY
HoroBopy/IIpaBui 3a1iCHIOETBCSL Y CyMi, €KBIBaJICHTHIN 32 MOTOYHMM PUHKOBUM KYypCOM pO3Mipy
noaatky, skui mimisarae crati 3rigHo FATCA, Tta Butpar (komicii, mojgaTku, 300pH  TOIIO),
MOB'SI3aHUX 3 KYIIiBJIEt0, 0OMIHOM CIIMCAaHUX 3 paxyHKy KiieHTa rpomosux komTiB y nonapu CILIA.
9.31.5.KunienT nopydae baHKy yTpuMyBaTH 3 CyMH IUIATEXiB, sSIKi HaaXoaaTh Ha [loTOYHHMI paxyHOK
Knienra y ITAT «bAHK BOCTOK» Ta sxi miuisiratote onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuku 3rigHo FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [lotounuil paxynok KiieHra, rpomosi
KoImTH, HeoOXiaH1 g crati nonatky 3rifHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKpUTI B BaimoTax IHmMMX, HDK jgodapu CIHIA, yTpuMaHHd Ha MIJACTaBl [bOTO ITYHKTY
Horosopy/IIpaBuin 31iiCHIOETbCS Yy CyMi, €KBIBJICHTHIN 32 MOTOYHUM PUHKOBHUM KYpCOM pO3Mipy
noaatky, skuil migmsrae crotati 3rimHo FATCA, ta Butpar (kKomicii, momaTtkd, 300pH TOIIO),
MOB'SI3aHMX 3 KYIIiBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Cpoim migmucom mix JloroBopom KiieHT mopydae baHky yTpumyBaTé 3 CyMH ILIaTEXiB, sKi
nepekasye Kiient 31 csoro Ilotounoro paxynky y ITAT «bAHK BOCTOK» Ta siki miansraroTh
onogarkyBanHio Crnonydenumu Llltaramu Amepuku 3rizno FATCA, rpomosi KomTu, HeOOXiIH1 1S
criatu noaatky 3rifHo FATCA, npu upomy CTOPOHHU MOTOAMIIH, 10 IPY BUKOHAHHI TAKUX NEpeKasiB
bankowm 3 TloTtounoro paxynky KiieHra crucyerbes Bes cyma, 3a3HaueHa KilieHTOM y TOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IepeKasy MepepaxoBYEThCA CyMa, SIKa CTAHOBUTH PI3HHIIIO MK CYMOIO
nepexa3y, BKa3aHOI Yy JOKYMEHTI Ha mepekas, Ta cymoro mojatky 3riiHo FATCA, yrpumanoro
baHkoM sIK OJJAaTKOBUM areHTOM. 3 IUIaTeKiB B BaTIOTax 1HIIUX, HUK fgonapu CHIA, yrpumanHs Ha
MiJCTaBl UBOTO NMYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBJICHTHIA 3a MOTOYHUM PHUHKOBUM
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KypCOM po3Mipy MoAaTKy, sikui migsarae crari 3riqgno FATCA, ta BuTpat (koMicii, mogaTku, 300pu
TOII0), MOB'SI3aHMUX 3 KYIIBJICI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOwTIB y nonapu CLIA.

9.31.7. Knient nopydae banky 3miiicHioBatu Bin iMeHi KiieHnTta Ta 3a paxyHok KitieHTa KymiBio,
npoaax, oOMiH BaJIIOTH HAa BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOIITH, CIHMCAHI/yTpUMaHi
bankom BinmoBiHO 11b0TO po3aity JloroBopy s crutatu nmogatky 3riqano FATCA, cnimcani/yrpumani
B iHII# BamoTi, Hixk monapu CHIA.

9.31.8.Knmient Hamae 3romy Ta 103BUT  baHKy Ha pO3KpUTTS OaHKIBCHKOI TAaEMHUINl Ta 1HIIOL
koH(imeHiitHOT iHpOopManii momo KiieHta Ta 37iliCHEHHMX HHM Omepaiiii 3 METOI BHKOHAHHS
bankom Bumor FATCA, B tomy umucni no IlogatkoBoi cimyx6u CIIA (IRS)/ oco6i, 1mo BHKOHYE
¢yHKuii mogaTkoBoro arenty BianosinHo 10 HopM FATCA, npu npomy KitieHT Hajae 3roy Ta 103Bia
Ha TIepeavy i po3KpUTTS JTaHUX, HEOOX1THUX JUIs 3aIIOBHEHHS BCTAaHOBJICHUX [10aTKOBOKO CIIy»)0010
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 Ist yTpuMaHHs nofartkiB 3rigHo 3 Pozminom 4 3akony CIHA «IIpo
MOJATKOBI BUMOTH JI0 1HO3eMHHMX paxyHKiB» Bia 18 Oepe3ns 2010 poky (FATCA), a Takox iHIIUX
JaHMX Ta IHIIUM 0cobaM B BUMaakax, nependadeanx FATCA.

9.31.9.Knient miaTBepKye, MO MOIH(GOPMOBAHMI Ta MOTOMKYETbca 3 TUM, MmO baHk He Hece
BignoBiganeHOCTI mepen KiieHToMm, yrmoBHOBakeHMMH ocobamu KitieHTa, HOTO KOHTpareHTamu 3a
OyIb-sIKl yTPUMaHHS, CAaHKIIi1, 0OMEKeHHs Ta HeraTHBHI Hachiaku mozao [lorounux paxynkis Kiienra,
IpOIIOBHX KOIITIB Ta omepamiid 3a [lorounumu paxynkamu KiienTta, moB’si3aHi 3 MM MOpaibHY Ta
MaTepiaabHy IMIKOAY, fKIIO TaKi HACHiAKM HacTamu y 3B 53Ky 13 BukoHaHHsAM BuMmor FATCA
[TomarkoBoro ciryxk6or0 CIIIA (IRS), 6ankoM, OaHKaMHU-KOPECITOHJICHTAMHU YW 1HIIUMH 0CO0aMH, SIKi
MPUIMAIOTh Y4acTi y BAKOHAHHI ITePeKa3iB;

9.31.10.Croponn moroawnd, IO B pasi, SKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAaHOBJICHUN MexaHi3M noTpumanHs BuUMor FATCA, To Takuii MexaHi3M OyAe 3acTOCOBYBAaTHCh
CropoHamu y BiTHOCHHAX OJIHA 3 OHOIO.
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PO3A1JI 10. MPUKIHLHEBI YMOBU

10.1. Kitient ta bank moroamiu, 1o 3 yKJIaganHsaM Oyab-skoro JloroBopy BianosigHo jo 1ux [IpaBun
BOHH JIOCSITJIN 3TOJIM 3 YCiX HOr0 ICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/Ib-sKOi
3 cTopid [loroBopy MOXyTh OyTH iCTOTHUMH Ta HEOOXIHUMH 32 3MICTOM 1IbOTO JloroBopy.

10.2.Yci cnopu Ta cynepedku Mix CropoHamu JlOTOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCSATHEHHS 3TOAW MiIIATaloTh pO3MIILy B CyAl, B TMOPAAKY MepeadadeHomMy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHO/IaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM Jl0rOBOPOM MOXKYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, SIKI HAIPABJISIFOTHCS 3TAHO YMOB BiAnoBigHoro Jlororopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYdYEHI MiA MIANKAC NPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIJANpaBiIeHHSAM  abo Kyp’epom. Skmio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoThest KitieHTy depes onepaTopiB 3B 53Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBIIOMIIEHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTy iHdopMaliiiHOro noBiIOMJICHHS
Ha e-mail, Sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae mo3Bin banky moBiioMisiTH Ta HaragyBaTH MPO HEOOX1IHICTH
BUKOHAHHSA 3000B’si3aHb 3a Oyap-skuM JloroBopomM, B TOMY 4YHCII OUIAXOM TeleQOHHUX,
(haKCUMITBLHUX, €JICKTPOHHUX MTOB1IOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBWIHCS, IO BCi iHII ymoBHU JloroBopy Ta IlpaBwmii, 30kpema, ajie He BHKIIFOYHO,
Mepentik onepariid, mo 3aiicHIoeThesl bankom 3a [loTounuM paxyHkowm, mpaBa Ta 000B’sa3ku CTOpiH,
MEepeTiK Ta BapTiCTh TOCIYT, SIKi HAaNalThCs BaHKOM mpu 3IifiCHEHHS pPO3PaxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi IlorouHoro paxyHky, BiamoBifganbHicTh CTOpiH, CTPOKH IPOBEIEHHS MepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTIMITH Ta/a00 0OMEXEHHS Ha CyMH Ta KUTBKICTh IJIATIKHUX OIeparlii,
o npoBoasaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku 1K, mopsmok 3abesneuenHs bankom ta Kiientom Oesnexku mia gac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOIO, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, nuumu IlpaBunamu, Tapudamu, Ta HOpMamMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHnT miaTBeppKye, Mo nepen Horo ykiagaHHsM bank HanmaB oMy B MUCHMOBIH (hopMi BCiO
iHpopMallilo PO YMOBU KPEIUTYBaHHs Ta HEOOXiAHY iH(opmalito, nepeadayeHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenutyBaHH», «lIpaBmiaMu po3paxyHKy OaHKamMHu YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIs CHOXHMBauya Ta peabHOi piYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBeppkeHnx IlocranoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KumienT Hamae banky 3rogy 6e3 oTpuMaHHS JOAATKOBOI MUCHMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii rnpo ¢inaHcoBuil cran KiieHTta 1o TpeTix oci0, y TOMY YHCIi TakuX,
mo moB‘si3adl 3 KiieHTOM pOJMHHUMH, OCOOMCTHMHM, MUIOBUMH, MNPOPECIHHUMH Ta I1HIIUMH
CTOCYHKaMH y coliasibHoMy 1oOyTti Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHHHOTO
3aKOHO/MaBCTBAa YKpainu, IlpaBwi/JloroBopy B TOMy 4YwMCIi, aje HE BHKIOYHO B MPOIEC]
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kumienra/Ilo3nuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalliio JUIIE 3 METOI0
3axHCcTy Ta peanizauii mpaB banka 3a Oyab-kuM ykiagaeHuMm Jloropopom.

10.9.KuieHT miaTBEpKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUH 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMH pecypcamMmy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHsT HEZOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiientom kondigeHmiinoi iHdopmariii mpo TpeTix ocid, mepcoHalbHI MaHi SKuX mnepenani Kimieatom
banky- kpenuronasto.

10.10.KiieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawTh y Air0 3 1HSA ix 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIapHUX THIB 3 MOMEHTY omnpuirogHeHHs 1ux [IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
mwiatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnux Haka3zom Ne254 Bix 06.06.2012;

- IlpaBuia HazmaHHs OaHKIBCBKHMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmkeni [Tporokosom Ipasiinns Ned6/1 Bix 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpapninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Ipotokonom I[lpasninasg Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpoOAOBKYIOTH JdisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/dorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HagaHHs OAaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizuyaum ocodam B I[TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs OaHKIBCHKUX MPOJYKTIB Ta nociyr ¢pizuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBeppxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuia HagaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izsuunum ocodam B [TAT «bAHK
BOCTOKY, 3arBepxeni [Iporokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr ¢giznynum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasminns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HajaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gpizuuyHum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninuas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HagaHHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izuyaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [pasiainus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [Ipaiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOXYKTIB Ta mociyr ¢izuynuMm ocodbam B [TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [pasiainusa Ne 17 Bin 01.03.2021 poky,
BUKJIACTH B HOBIH pefakiiii, a came - B penakuii ux [IpaBun, i3 nepexogom no Kiienris ta banky ycix
mmpaB Ta 00OB‘S3KiB, III0 BUHUKJIM BIATIOBIAHO 70 BHINE3a3HAYEHUX Y I[bOMY ITYHKTI JIOKYMEHTIB, B iX
penakuii 3a My [IpaBunaMu BiAMOBIAHO 10 BUIY 0OpaHUX OaHKIBCHKUX MOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4yuHHOCTI numu [IpaBuiamu, 3amumaroTees MIHCHUMH (Y TOMY YHCII
3aIUIIAIOTHCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKU OY/M YKIIaJeHI HAa TOW MOMEHT, KOJU JisUn
noniepeani penakiii [IpaBwi, Mo peryroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMU 3000B’s13aHb 32 HUMH.
10.13. 1o uux ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 10 baHK MOBiTOMIISE NIITXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJIeHJAPHUX HIB 10
HaOpaHHs YUHHOCTI BIJITOBITHHAX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJIIOBITHUM
JloroBopom/IIpaBuiamu, 3a 30 (TpUILATH) KaJIGHJAPHUX JHIB 10 HAOpaHHS YMHHOCTI BiJIOBITHUX
3miH KitieHTy HanpaBisroThes iH(GOpMaIliiiHi TOBITOMIICHHS IPO BHECEHHSI 3MiH.
3anpononoBani bankom 3minu mo mux IlpaBun (BBemenHst HOBoi pemakiii IlpaBui) BBakaroThCs
noroykeHuMU KitieHTOM, SKIIO 10 JaTd iX BIPOBA/PKEHHS OCTaHHIA HE 3BepHYBca 10 baHky 3
MMCHMOBOIO 3asiBOI0 MPO MPUNUHEHHs il BiamoBigHoro JloroBopy Ta/abo HE BUYMHUB IHIIUX i,
npsMo mependadyeHnx muMU llpaBuiaMu  BiZHOCHO TpUNHMHEHHS B3aeMoBigHOCHH CTOpiH 3a
BiAMOBITHUM J[OoroBOpOM.
BHeceHHs 3MIH Ta J0NMOBHEHb O€3MOCEpeHbO A0 TeKcTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykianaHHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIWK TOPSAJOK HE BCTAHOBJIEHUH OyAb-sIKUMU 1HIIMMU yMoBaMHu 1ux [IpaBun/Jlorosopy.
10.14.Ctoponu 3BUNBHSIIOTHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOoOpHUX 0OCTaBMH, K1 HE 3aJieKaTh BiJl BOJMI CTOpPiH, BiAOyucs micis ykiaanaHHs [lorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTH y MOMEHT YKJIAJIEHHs, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
abo cepiio3Ha MOrpo3a TAaKOro KOHQUIIKTY, BKJIIOYAIOYM ajleé HE OOMEXYIOUHCh BOPOXKHMH aTakaMmH,
0JI0Ka1aMH, BIHCEKOBUM eM0Oapro, /il 1IHO3eMHOT'0 BOpOTa, 3arajibHa BINCbKOBA MOO1Ti3a11is, BIHCHKOB1
71, OroJIOIIEHa Ta HEOroJIOIIeHa BilfHa, JIiT CYCIUJIBHOTO BOpOra, 30ypeHHsl, akTH TepOpHU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJOT, MMOBCTAHHS, MAacOBl1 3aBOPYIIEHHS,
BBEJICHHA KOMEHJIAaHTChbKOI TOJIMHHU, KapaHTHHY, BcTaHoBieHoro KaGiHerom MiHicTpiB Ykpainu,
eKCIIpompialisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS NIANPUEMCTB, PEKBI3ULIA, TPOMaJChKa
JeMOHCTpalis, OJlokana, cTpaik, aBapis, MPOTHUMpaBHI Aii TpeTix ocib, moxexka, BUOyX, TpHUBaJi
MepepBu B poOOTI TPAHCIIOPTY, PETIaMEHTOBAaHI YMOBAMH BiMOBITHUX PIICHH Ta aKTaMHU JIEPKaBHUX
OpraHiB BIIaJH, 3aKPUTTS MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHs) eKCHOPTY/IMIOPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH TTOTOJHUMH YMOBAMHU 1 CTUXIHHUM JIMXOM, a CaMme: erieMis,
CHJIBHHU IITOPM, IIUKIJIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HATPOMA/IXKEHHSI CHIT'Y, OXeJe/lb, rpaj,
3aMOpO3KH, 3aMEp3aHHs MOpPs, MPOTOK, TOPTIB, MEPEBAJIIB, 3EMJIETPYC, OJIMCKaBKa, TIOKEkKa, MOCyXa,
NpOCiIaHHs 1 3CyB IPYHTY, 1HIII CTUXIiHMHI Juxa, [ii Ta/abo BUMOTM Ta/abo0 OOMEXEHHS, SKi
BcTaHoBMOE i banky BepxoBna Paga Ykpainu nuisixoM mpUAHSATTS BIAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuili O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IIISIXOM MPHUHATTS
BIIMOBITHUX TIIJI3aKOHHUX Ta JOKAJTHPHUX HOPMATHUBHUX aKTIiB, B T.4., ajl¢ HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOTI'O 3aKOHOJIABCTBAa a00 MOT0 TIyMadeHHS Y THX MEXax, Y SKMUX BOHU MOXXYTh 3aBaJUTH
banky y BukoHaHHI HOro 00OB’sI3KiB, BCTAHOBJIEHHST OOMEXKEHHsI Ha JOCTYII 10 paXyHKiB, 1HO3€MHOI
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BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YHWHHOTO 3aKOHOJABCTBa, .ii abo
0e3isTIbHICT OPraHiB JEpKaBHOI B 1 YIPaBIIHHS, SKI MOXKYTh ICTOTHO BIUIMHYTH a00 HPSMO
MePelIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B'sA3aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXXJIMBOCTI BHKOHATH CBOi 3000B'A3aHHS y 3B'A3Ky 3 TaKUMH OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (N'ATH) KaJeHJapHUX AHIB MOBIIOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
00CTaBUH, TepMiH (OLIHHUIT) POPC-MAKOPHUX OOCTABHH.

HanexxHi moka3u BKa3zaHUX BUINE OOCTaBMH 1 TepMiH iX il MATBEPKYBaTUMYTh JOBIIKH, SIKI
BHUJIAIOTHCS TOPTOBEILHO-IPOMUCIIOBUMHE TaJlaTaMK. Bka3aHi JOBIIKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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